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PENGARUH AFFECTIVE COMMITMENT, CONTINUACE
COMMITMENT, DAN NORMATIVE COMMITMENT TERHADAP
TURNOVER INTENTION KARYAWAN DI PT. TITANI ALAM
SEMESTA SURABAYA

ABSTRAK

Turnover karyawan yang terjadi di PT Titani Alam Semesta
menganggu aktivitas operasional karena terdapat sejumlah karyawan yang
memiliki kompetensi yang keluar kerja. Untuk mampu menekan turnover
karyawan, maka akan dikaji tingkat komitmen organisasional karyawan.
Tujuan penelitian ini adalah menjelaskan pengaruh affective commitment,
continuance commitment, dan normative commitment terhadap turnover
intention karyawan di PT Titani Alam Semesta Surabaya.

Jenis penelitian ini adalah penelitian kausal. Variabel bebas
penelitian meliputi: affective commitment, continuance commitment, dan
normative commitment. Sedangkan variabel terikat adalah turnover
intention. Jumlah sampel penelitian sebanyak 80 responden, metode
pengumpulan data menggunakan kuesioner dengan skala likert dan teknik
analisis data adalah regresi linier berganda. Temuan penelitian ini
menunjukkan bahwa affective commitment dan continuance commitment
berpengaruh negatif signifikan terhadap turnover intentions pada karyawan
bagian produksi PT Titani Alam Semesta di Surabaya. Sedangkan
normative commitment tidak berpengaruh terhadap turnover intentions pada
karyawan bagian produksi PT Titani Alam Semesta di Surabaya.

Kata Kunci: Affective Commitment, Continuance Commitment, Normative
Commitment, Turnover Intention.
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ANALYSIS AFFECTIVE COMMITMENT, CONTINUACE
COMMITMENT, AND NORMATIVE COMMITMENT TOWARD
TURNOVER INTENTION AT PT. TITANI ALAM SEMESTA’S
EMPLOYEES SURABAYA

ABSTRACT

Employees turnover which take place at PT Titani Alam Semesta
disturb the operational activity because few of them have high competent.
The effort to decrease the employees turnover, so this research exploring
the level of employees organizational commitment. The purpose of this
research is to identify the iampct of affective commitment, continuance
commitment, and normative commitment toward turnover intention at PT
Titani Alam Semesta Surabaya’s employees.

The type of research is causal research. The independent variables
are: affective commitment, continuance commitment, and normative
commitment. While the dependent variabel is turnover intention. The
number of samples are 80 samples. Data collection method using
questionaire with likert scale. Data analysis technique using multiple
regression. This research showing that affective commitment and
continuance commitment have negative impact on turnover intentions, but
normative commitment no have impect on turnover intentionsat PT Titani
Alam Semesta Surabaya’s employees.

Keywords: Affective Commitment, Continuance Commitment, Normative
Commitment, Turnover Intention.
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