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ABSTRACT 

AyLing. 2002. Language Styles of lntemrt Chatting. Sl 1l1esis. Program Studi 
Pendidikan Bahasa dan Seni. Jurusan \lahasa lnggris. Faku\tas Keguruan dan 
Ihnu Pendidikan. Universitas Katolik Widya Mandala, Surabiiya. 
Advisors: Dr. Patrisius I Djiwandono and Veronica Aniek Setiawa\y, S.Pcl 

Keywords: Internet, Chatting, Ltmguage Function, Language Style. Jargon 

'· 
Comlliunication breaks through ,.;pace and time. Today, people can 

communicate more easily because there is a telecommunication sy,;tem named 
I ntemet, which links computer around the world to provide intemational 
communication services. By using lnlerncL people can send message or e-mail 
(electronic ·mail), shop for products. and buy them on line, find and download 
software, make travel plans, do financial i•larming, look for a new JOb read some 
infonnation published on the Web, ~earch for people, and many othc.- interesting 
services. The most interesting service. '~l!ich is preferred by people ail over the 
world and in every age, is chatting. 

Chatting in the Internet is now 1101 a new phenomenon in this globalization 
era .. It is possible to talk to people in "'real time" than to wait for e-mail. By using 
~ chaning program named lRC .. which SI<Jnds for Internet relay chm. people may 
invite interested users to join the channel <llld communicate among themselves by 
typing the messages to everyone on tile- channel or sending private messages to 
i ndi vi duals. 

As a means of communication. chatting also possesses typical 
characteristics of human communication. One of the characteristics is language 
style. One can speak very fonnally or in1~1nnally, his choice being governed by 
circumstances. No individual speaks the same way at all times. Therefore, a 
person may change the style or the way he speaks according to the situation and 
context. Jn chatting, the domimmt styles. which ~re used, are casual and intim~te. 
These styles can be explained by a theory of language styles proposed by Martin 
Joos ( 1962). He states that in an informal setting, people tend to demonstrate these 
two styles. The linguistics featmes of these styles are: 

not complete sentences 
the use of contractions and shortened fonus of words 
the use of new and sometimes not polite words and meaning 
diction: simple, mostly popular colloquia\, frequent contractions, clipped 
words and some slang 
The language used in lntemet chc1tting is infonual, because the chatters 

will feel more comfortable and more confident when chatting with people withoui 
necessarily meet face to face. This condition brings them on the various chatting 
topics they like, without feeling clumsy when they are chatting with the invisible 
chatting pminer. Therefore, in lntemet chatting people do not consider about the 

VjJ 



grammatical rules and they use abbreviations, slang, jargons, and non-verbal 
symbols, like smileys to make the convers<ltion more interesting and intimate. 
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