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Peran Moderasi Dukungan Organisasional Pada Hubungan Kepuasan Kerja 

Dan Intention To Stay Pada Karyawan Dealer Mobil Jemursari 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk menginvestigasi hubungan antara 

kepuasan kerja terhadap Intention To Stay dengan dukungan organisasional 

sebagai variabel moderasi  pada karyawan Dealer Mobil Jemursari. 
Penelitian ini menggunakan Analisis Regresi Moderated, hasil 

penelitian ini menunjukkan bahwa kepuasan kerja berpengaruh positif 

terhadap intention to stay pada karyawan Dealer Mobil Jemursari, dukungan 

organisasional memoderasi hubungan antara kepuasan kerja terhadap 

intention to stay pada karyawan Dealer Mobil Jemursari. Oleh karena itu, 

Dealer mobil Honda Jemursari disarankan agar tidak hanya memperhatikan 

jmlah penjualan mobil dalam jangka waktu tertentu, tetapi juga 

memperhatikan kepuasan kerja karyawan ketika bekerja di Dealer mobil 

Honda Jemursari, sehingga dapat menimbulkan intention to stay yang tinggi 

pada setiap karyawan. 

 
 

 

 

 

Kata kunci: Dukungan Organisasional, Kepuasan Kerja, Intention To 

Stay 
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Moderation Support Organizational in Job Satisfaction Connection and 

Intention to Stay in Employee Dealer Car Jemursari 

 

 

ABSTRACT 

 

This research aims to investigation the connection of job satisfaction  

towards intention to stay with organization supported as moderation 

variable in employee car dealer of Honda Jemursari.  

This research uses regression analysis moderated. This research result 

shows that job satisfaction have a positive influential towards intention to 

stay in employee car dealer of Honda Jemursari the organization supported 

is going to moderation the connection between job satisfaction towards 

intention to stay in employee dealer car jemursari. Therefore, car dealer of 

Honda Jemursari suggested that not only attention of car sales in some 

penod, but alsoattention job satisfaction of employee when they work at car 

dealer of Honda Jemursari, so it can make impact high intention to stay in 

every employee. 
 

 

Keyword: organizational Support, job satisfaction, intention to stay. 

 


