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ABSTRAK

Hotel merupakan suatu badan usaha yang bergerak pada
bidang jasa.Transaksi yang dilakukan dapat berupa kredit yang akan
menimbulkan piutang atau invoice dan tunai. Menganalisis aktivitas
pengendalian internal sangat wajar untuk dilakukan, karena melalui
analisis ini kelemahan-kelemahan yang ada pada suatu bagian
perusahaan dapat ditemukan sehingga kegiatan operasional hotel
dapat menjadi lebih efektif dan efisien.

Penelitian ini menceritakan bagaimana pembuatan invoice di
Bumi Surabaya City Resort., serta adanya revised invoice yang dapat
ditemukan apabila tamu meminta agar namanya tidak dijadikan 1
invoice.

Hasil penelitian menunjukkan bahwa aktivitas pengendalian
internal di Bumi Surabaya City Resort untuk siklus penagihan
piutang telah berjalan dengan baik dan sesuai dengan prosedur yang
telah ditetapkan oleh pihak hotel.

Kata Kunci: Aktivitas Pengendalian Internal, Invoice, Revised
Invoice



ABSTRACT

Hotel is a business entity engaged in the services sector.
Transactions conducted may be a credit that would cause
receivables or invoices and cash. Analyzing the activity of internal
control is very natural thing to do, because through this analysis of
the weaknesses that exist in some parts of the company can be found
so that the operations can become more effective and efficient.

This study tells how the creation of invoices in Bumi
Surabaya City Resort., As well as the revised invoice that can be
found when guests asked that his name not be used as one invoice.

The results showed that the internal control activities at
Bumi Surabaya City Resort for receivables collection cycle has been
going well and in accordance with procedures established by the
hotel.

Keywords: Activities Internal Control, Invoice, Invoice Revised.



