INFORMATION AND COMMUNICATION
TECHNOLOGY ADVANCEMENT IN
INCREASING FIXED ASSET
ACCOUNTANTS PERFORMANCE:

A CASE STUDY ON COMPANY X

BY:
ANDRE JUANSON
3303012015

INTERNATIONAL BUSINESS MANAGEMENT
FACULTY OF BUSINESS
WIDYA MANDALA CATHOLIC UNIVERSITY SURABAYA
2016



INFORMATION AND COMMUNICATION
TECHNOLOGY ADVANCEMENT IN
INCREASING FIXED ASSET
ACCOUNTANTS PERFORMANCE:

A CASE STUDY ON COMPANY X

INTERNSHIP REPORT
Addressed to

BUSINESS FACULTY

WIDYA MANDALA CATHOLIC UNIVERSITY
SURABAYA
To Fulfill The Requirements
For The Economy Bachelor Degree
International Business Management Program

By:
ANDRE JUANSON
3303012015

INTERNATIONAL BUSINESS MANAGEMENT
FACULTY OF BUSINESS
WIDYA MANDALA CATHOLIC UNIVERSITY
SURABAYA
2016



AUTHENTICITY STATEMENT OF SCIENTIFIC PAPER AND
PUBLICATION APPROVAL OF SCIENTIFIC PAPER

For the sake of knowledge development, I as a student of Widya
Mandala Catholic University Surabaya:

1, the undersigned below:

Name : Andre Juanson
NRP 3303012015
Title : Information and Communication Technology

Advancement in Increasing Fixed Asset
Accountants Performance: A Case Study on
Company X

Acknowledge that this final assignment report is authentically written
by me. If it is proved that this paper is a plagiarism, I am ready to
receive any sanctions from the Business Faculty of Widya Mandala
Catholic University Surabaya. I also approve that this papers to be
published/shown in the internet or other medias (The digital library of
Widya Mandala Catholic University Surabaya) for academic
importance to the extent of copyright law.

Thereby the authenticity statement and the publication approval that I
made sincerely.

Surabaya, May 22™, 2016
Stated by
o e

(Andre Juanson) -

ii



APPROVAL PAGE

INTERNSHIP REPORT

INFORMATION AND COMMUNICATION TECHNOLOGY
ADVANCEMENT IN INCREASING FIXED ASSET
ACCOUNTANTS PERFORMANCE:

A STUDY CASE ON COMPANY X

BY:
ANDRE JUANSON
3303012015

Approved and Accepted
to be Submitted to the Panel Team

Advisor I,

il



RATIFICATION PAGE

Internship report that is written by: Andre Juanson NRP 3303012015
Has been examined on JUN E 2312016 and is accepted to pass by

Panel Team.

Panel Leader:

Confirmed by:

Head of Program,

Elisabeth Suprihayanti, SE., M.Si
NIK 311.99.0369

WIVERS
g U V!‘l

iv



FOREWORDS

I would like to thank God for the blessing since this research

paper “Information and Communication Technology Advancement in

Increasing Fixed Asset Accountants Performance: A Case Study on

Company X” is written and until its completion. From the start of this

paper is written, the writer receive many supports. In this chance, the

writer would like to give gratitude to:

I.

Dr. Lodovicus Lasdi, MM., Ak., as the Dean of Faculty of
Business, Widya Mandala Catholic University Surabaya.

Dr. Rey Antonio L. Taganas, as the Coordinator of International
Business Management Program for the effort and time to lead

the first batch of International Business Management Program.

Lena Ellitan, Ph. D. for the knowledge, guidance, support, and
time for the consultation as the advisor of this research paper so

this research paper can be finished in time and proper.

Lecturers that gave their knowledge in the classroom, that the
writer, up to this day can use their knowledge in the completion

of this research paper.

Company X for giving the writer a chance as an intern and the
Fixed Asset Accountants in guiding the writer in the workplace
and as interviewee of this research paper, specifically Ms. M as

Asset Accountant 4 for being the mentor of the writer.
v



6. Family and friends that take parts to support the writer since the

start this paper is written.

This paper is a requirement to graduate from Widya Mandala
Catholic University Surabaya, Business Faculty as a bachelor in
International Business Management Program. The writer recognize
that the writing in this research paper is still far from perfect,
considering the limitation of time, facilitation, and literature had.
Thus, by all means of humbleness, suggestion and critic that can help

this paper to be a better one are welcomed.

Surabaya, May 227 2016

vi



TABLE OF CONTENTS

COVER PAGE ettt s sas s sassa e i
AUTHENTICITY STATEMENT OF SCIENTIFIC PAPER AND
PUBLICATION APPROVAL OF SCIENTIFIC PAPER................. ii
APPROVAL PAGE ...ttt cncencbnsnas iti
RATIFICATION PAGE ..o essssssesssssssnens iv
FOREWORDS ..ottt cnseresseccsseseenssess s srenee s \
TABLE OF CONTENTS. ..o sanenas vii
LIST OF FIGURES ...ttt ssssbesssssrss st ensn s X
LIST OF TABLES .ot vveerrtrcrectnccenicsisescsnensssssssearsensensessssssans xi
ABSTRACT ...ttt tennnene s s emtr et st s sa s xii
CHAPTER 1 INTRODUCTION ..ot reesnencas 1
1.1. Background of The Study ...c..coeerverenerir s 1
1.2. Scope of The Study ... 3
1.3. Research QUESHION .....coveveeeeeerarrrnreerrsencetsssamneeemme e semmss s 3
1.4. Objectives of The Study.....ccovrrivirccre et 4
1.5. Significance of The Study ..o 5
1.6. Writing Systematic .....cuvrvmiviininniinieni e vnssanares 5
CHAPTER 2 LITERATURE REVIEW ..o 7
2.1, TechOlOgY ciieiittn s 7
2.1.1. Type of Technology ..ottt 9
2.1.2. Information and Communication Technology ............ 9
2.1.3. Technology AQVanCement........ccccevivevvnnivnnrensisnane 11
2.1.4. Technology and Competitive Advantage................. 12

vil



2.1.5, Technology SITAEEY . oeveeeee et iieisnesreans 15

2.2. Employee Performance ... cveceeevnncneceernns e 21
2.3. Technology and Employee Performance ..........ccooevninneces 24
2.4, Previous Study ....eeceiererr s 23
CHAPTER 3 RESEARCH METHODS ..o 31
3.1. Research Design ...c.cooveeienrncinccrcsisiiessiessssssns st e esaneans 31
3.2. Research Process.. e ennrimisssssecsssnesscnscnsseessanes 32
3.3. Scope of the StAY ..o 32
3.4, INOTIMANT <. s sisrinss s sress s s re s s sn s s arsestes 32
3.5. Type and Source of Data.....ovoveeverienierreeeiceiiieiiis 33
3.6. Data Collection Method.........ooovivnninmn e, 33
3.7. Research INStriments ... ..occoiiiiciimniiiniiisne s sesanessssnanes 34
3.8. Data ANalysiS...cooeveereornrcoiieresiiiiiitistietar s esan e sss s 35
CHAPTER 4 FINDING AND DISCUSSION......cccovnirineireneneas 36
4.1. Company Profile ... 36
4.2. Description of Research’s Informant and Data................. 37
4.3. Finding and DiSCUSSION .c..ccivviiiivevininienecresesieen s 38
4.3.1. Fixed Asset Job Description.......c.ceevvcrvcrcncescsnenns 38
4.3.2. Job Task and Technology........cccccvminininininninnnnn. 40
4.3.3. Job Task Completion Time and Technology ............ 41
4.3.4. Hardware Contribution to Job Task ......ccccceeieeennne 42
4.3.5. Software Contribution to Job Task.....ccccorrrirrrrneenne 44
4.3.6. Internct and Website Contribution to Job Task......... 47
43.7. Technology and Human Error.......cvnviimninincnienns 49
4.3.8. Investment in Technology and Job Task...........ccc.e... 50

viii



4.3.9. Company X Need to Invest More In Technology

DevelOPmMENT..ccuriieericerersrieeerce e e asrsee e sese e ceens 52
4.3.10. The Investment Made In Technology Is Well

Implemented .........ccooeeerieenecrceereec et 53

4.3.11. The Impact of Investment Made In Technology
toward Job Task. .o 35
A4, ANBIYSIS weoiveeeereeiirrmceeeersrrt s rirnsssasrrreee e an s s s e s e e nmee e santns 56
CHAPTER 5 CONCLUSION AND RECOMMENDATION......... 62
5.1, CONCIUSION 1vvrrmerer e e eeineeen e esee e reae s sem s rrearmerssrrssesnress 62
5.2. Recommendation ........cccovreroveecrecnnmeenesnereonsme e erssssssisins 63
5.3. Limitation of Research.....ococemeie e ccccirccecticiiinns 64
REFERENCES ...oo oot iessaeeese st s sesrsrasssesressesmssssssusssssanens 65
APPENDIX ..o oveevrirrerriemrere et eeteesssarst s sssassssssasseesnnerossemersassssssssres 68

X



LIST OF FIGURES

Figure 1. Porter and Millar Value Chain (1983) ..oorerernciccicec 14
Figure 2. ATT-Fit Framework .........ccoccoevrniiincineccnncnennenenens 19
Figure 3. Chain of EffectS.....o oo svssnns 24
Figure 4. Goodhue and Thompson’s Technology-to-Performance
Chain Model ..ot 27
Figure 5. Research Process ... 32



LIST OF TABLES

Table 1: A Fit TRXOBOIMY ..oocovreieirerceretranesonessnmnceerieesbbecsnssainssssas 18
Table 2: Comparison: Previous Research and Current Research..... 29
Table 3.1: Fixed Asset Job Description ... vnnnienrenicsecereenens 39
Table 3.2: Job Task and Technology .....cvvevvecori s 40
Table 3.3: Job Task Completion Time and Technology .........c....... 41
Table 3.4: Hardware Contribution to Job Task......cccevvnrnicnnnnene 44
Table 3.5: Software Contribution to Job TasK ... 46
Table 3.6: Internet and Website Contribution to Job Task ............. 43
Table 3.7: Technology Reduce Human Error ......vevevccnccirnnnns 50
Table 3.8: Investment Made in Hardware, Software, and Internet .. 51
Table 3.9: Company X Need to Invest More .......ccccovvimiincninnnnns 53
Table 3.10: The Technology Is Well Implemented ......................... 54
Table 3.11: The Impact of Investment Made In Technology........... 55

xi



ABSTRACT

Firms globally has changed their structure to adapt and accept
the new wave of globalization especially those related to information
technology. The advancement in technology also change how a
person/department in an organization work. Firm no longer handle the
flow of money but also handle the flow of information. The question
in today’s age is “how we can integrate and exchange the information
easily?”.

Internet pushed technology into a new pace which is dynamic,
versatile, and rapid. Given the broad category of technology, the main
stage in the information age is Information and Communicatin
Technology. Technology can be developed and used in different ways
and are practically a limitless opportunity. However, investing in
technology is by no mean cheap and in most case cost a fortune. Not
to mention, the resources at hand is limited.

Therefore, firms need to balance their IT investment. To know
where the firms need to invest in, an assessment toward employee
performance is used since technology can lead to increase in employee
performance. Thus, this study focus on the role of Information and
Communication Technology and how it can contribute to employee
performance in term of efficiency and effectiveness.

This study will look deep further on Information and
Communication Technology, namely hardware, software, and internet
in contributing to employee performance and which has the most
impact as well as the state of the technology being wel! implemented
or not. The study will be based on Company X’s Accounting
Department, specifically Fixed Asset Accountants.

Key words: Information and Communication Technology, Employee
Performance, Fixed Asset.
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