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PENGARUH LINGKUNGAN KERJA, PROMOSI, DAN
PEMBERDAYAAN KARYAWAN TERHADAP KEPUASAN KERJA
KARYAWAN PADA PT CIPUTRA SURYA Tbk

ABSTRAK

Perusahaan harus benar—benar memperhatikan kepuasan karyawan.
Kepuasan tersebut dapat membuat karyawan bertahan dan memberikan
usaha yang maksimal terhadap perusahaan. Kepuasan karyawan
dipengaruhi oleh lingkungan Kkerja sehingga perusahaan dituntut untuk dapat
menyediakan lingkungan kerja yang nyaman bagi karyawan. Karyawan
akan merasa puas bila dalam pekerjaan diberikan kesempatan promosi
jabatan yang lebih tinggi. Kepuasan karyawan diberikan melalui
pemberdayaan karyawan sehingga karyawan merasa senang dan termotivasi
diberi tanggung jawab oleh perusahaan. Tujuan penelitian ini adalah untuk
mengetahui pengaruh lingkungan kerja, promosi dan pemberdayaan
karyawan terhadap kepuasan karyawan PT Ciputra Surya Tbk.

Sampel karyawan yang akan diteliti di PT Ciputra Surya Tbk yaitu:
masa Kkerja > 1,5 tahun dan karyawan tetap. Variabel bebas pada penelitian
ini adalah: lingkungankerja, promosi dan pemberdayaan karyawan,
sedangkan variabel terikat adalah kepuasan kerja. Untuk mengetahui
pengaruh secara serempak dan parsial digunakan analisis regresi linier
berganda.

Kesimpulan hasil penelitian ini adalah terdapat pengaruh secara
parsial dan serempak lingkungan Kkerja, promosi dan pemberdayaan
karyawan terhadap kepuasan kerja di PT Ciputra Surya Tbk.

Kata Kunci : lingkungan kerja, promosi, pemberdayaan karyawan dan
kepuasan.
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EFFECT OF WORK ENVIRONMENT, PROMOTION, AND
EMPOWERING EMPLOYEES TO THE SATISFACTION OF
EMPLOYEES IN PT CIPUTRA SURYA Thk

ABSTRACT

A company has to be aware of its employees’ satisfaction. Achieved job
satisfaction can help the employees feel contented and encourage them to
always give their best efforts to the company. Employees’ satisfaction is
influenced by work environment; therefore, a company is demanded to
provide an engaging work environment. Employees are likely to be
surrounded by satisfaction if they have opportunities to be promoted to a
higher position. This satisfaction is created through employee
empowerments in order to make all the employees feel pleased and remain
motivated while bearing responsibilities trusted by the company. The
objective of this research was to figure out the influence of work
environment, promotion, and employee empowerment toward the
satisfaction level of the employees of PT Ciputra Surya Tbk.

The sample that was identified at PT Ciputra Surya Tbk included:
those who had worked for more than 1,5 years and were enlisted as
permanent employees. Independent variables in this research were work
environment, promotion, and employee empowerment, while dependent
variables are job satisfaction. Double linear regression analysis was applied
to find out both simultaneous and partial effects.

The conclusion of this research was that there were partial and
simultaneous effects on work environment, promotion, and employee
empowerment in correlation with job satisfaction at PT Ciputra Surya Thk.

Keywords: work environment, promotion, employee empowerment, job
satisfaction.
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