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ABSTRAKSI

Di era globalisasi saat ini, perusahaan ditungaralapat secara
responsif menanggapi perubahan-perubahan yangliteFjarusahaan juga
dituntut untuk memiliki kinerja yang tinggi agar i bertahan hidup di
tengah—tengah persaingan yang sangat ketat agemisasi. Untuk hal ini,
perusahaan memerlukan karyawan sebagai salah sahdulung
perubahannya. Banyak perusahaan yang semakin satilapentingnya
seorang karyawan. Perusahaan mulai memperla&dership Stylaya
sehingga karyawan memiliki kepuasan yang tinggi mi@miliki komitmen
yang tinggi kepada perusahaan, yang akhirnya menkiamgawan bersedia
bekerja ‘lebih’ untuk perusahaan. Salah satunydhd@T. X yang terletak
di Surabaya. Tujuan penelitian ini adalah untuk getahui pengaruh
Leader-Member ExchangerhadapOrganizational Citizenship Behaviors
yang dimediasi oleh Komitmen Organisasional danuéspn Kerja.

Teknik pengambilan sampel dalam penelitian ini ggemakan
teknik non probability samplingyang berarti dalam teknik ini dilakukan
pengambilan sampel yang tidak memberi peluang ¢sempatan sama
bagi setiap anggota populasi untuk dipilih menjsainpel. Metode yang
digunakan adalah dengan carpurposive sampling yang berarti
pengambilan sampel dilakukan dengan pertimbangeenta, dan yang
menjadi Responden adalah karyawan PT. X, Surabagg telah bekerja
selama minimal 6 bulan.

Hipotesis penelitian menunjukkan bahwa Hleader—Member
Exchangeberpengaruh terhadap Kepuasan Kerja di PT. X, lH2der-
Member Exchanggdak berpengaruh terhadap Komitmen Organisasidinal
PT. X, H3: Kepuasan Kerja berpengaruh terhadapanizational
Citizenship Behaviorsdi PT. X, H4: Komitmen Organisasional tidak
berpengaruh terhaddprganizational Citizenship Behaviodi PT. X, H5:
Komitmen Organisasional tidak menjadi mediator peoly Leader-
Member ExchangterhadapOrganizational Citizenship Behaviods PT. X,
H6: Kepuasan Kerja menjadi mediator pengdreader-Member Exchange
terhadapOrganizational Citizenship Behaviods PT. X.

Kata Kunci: Leader-Member ExchangeKomitmen Organisasional,
Kepuasan Kerja, da@rganizational Citizenship Behaviors
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ABSTRACT

THE INFLUENCE OF LEADER-MEMBER EXCHANGE TO
ORGANIZATIONAL CITIZENSHIP BEHAVIORSWITH
ORGANIZATIONAL COMMITMENT AND JOB SATISFACTION
ASA MEDIATOR: CASE STUDY IN PT. X, SURABAYA

In the current era of globalization, companies r@guired to be
responsive to respond to changes that occur. Thgpaoy also claimed to
have high performance in order to survive in thdsnbf tight competition
among organizations. For this, companies need gmefas one of the
supporters of change. Many companies are increlgsiagare of the
importance of an employee. The company began toowephis leadership
style so that employees have a high satisfactiod have a high
commitment to the company, which ultimately makeplyees willing to
work 'more' for the company. One of them is PTsXocated in Surabaya.
The purpose of this study was to determine theceffeeader-Member
Exchange Organizational Citizenship Behaviors mtedia by the
Organization Commitment and Job Satisfaction.

Sampling technique in this study using non-prolitgbsampling,
which means that in this technique does not all@amnping or equal
opportunity for every member of the population te &elected into the
sample. The method used is by way of purposive Bagnjs done with a
certain consideration, and that the Respondennisraployee of PT. X,
Surabaya, who has worked for at least 6 months.

The hypothesis suggests that H1l: Leader-Memberhdhge
influence job satisfaction on PT. X, H2: Leader-Mmm Exchange has no
effect on Organizational Commitment in PT. X, H3xbJSatisfaction
influence Organizational Citizenship Behavior on .PTX, H4:
Organizational Commitment has no effect on Orgaiumal Citizenship
Behavior in PT. X, H5: Organizational Commitmentedonot become a
mediator on effects of Leader-Member Exchange tgya@rational
Citizenship Behavior in PT. X, H6: Job satisfantltecome a mediator on
effect of Leader-Member Exchange to Organizatid@itizenship Behavior
in PT. X.

Key Words: Leader-Member Exchange, Organization@m@itment,
Kepuasan Kerja, and Job Satisfaction
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