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ABSTRAK

Kesuksesan suatu perusahaan dalam mencapai tujuannya
sangat dipengaruhi oleh kinerja manajerialnya. Peran manajer sangat
krusial sehingga sangat berpengaruh terhadap kelangsungan hidup
perusahaan. Penelitian ini berfokus pada faktor-faktor yang
berpengaruh terhadap kinerja manajerial, yaitu Total Quality
Management (TQM), sistem pengukuran kinerja, sistem penghargaan
dan bertujuan untuk menguji apakah terdapat pengaruh yang
signifikan terhadap kinerja manajerial. Objek penelitian adalah
manajer menengah perusahaan manufaktur di Surabaya, dimana
sebanyak 23 manajer digunakan sebagai responden penelitian.

Teknik analisis data yang digunakan adalah dengan uji asumsi
klasik dan analisis regresi. Hasil penelitian ini menunjukkan bahwa
TQM, sistem pengukuran Kinerja dan sistem penghargaan tidak
berpengaruh signifikan terhadap kinerja manajerial. Sehingga
meskipun perusahaan menerapkan TQM, sistem pengukuran kinerja
dan sistem penghargaan ternyata tidak cukup mampu meningkatkan
kinerja manajerial, dimana kinerja manajerial memiliki berbagai
faktor yang mempengaruhi selain ketiga variabel tersebut.

Kata Kunci: Kinerja manajerial, TQM, sistem pengukuran Kinerja,
sistem penghargaan
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ABSTRACT

The success of a company in achieving its goals is strongly
influenced by managerial performance. The role of managers is
crucial that affects the survival of the company. This study focuses on
the factors that influence managerial performance, which is Total
Quality Management (TQM), performance measurement systems,
reward systems and aims to test whether there is a significant
influence on managerial performance. The object of research is the
mid-level managers of manufacturing companies in Surabaya, where
as many as 23 managers used as research respondents. Sources of
data obtained from the questionnaire responses were distributed to
the respondents.

Data analysis technique used is the classical assumption test
and regression analysis. The results of this study indicated that
TQM, performance measurement system, and reward system have no
significant effect on managerial performance. So even though
companies implementing TQM, performance measurement system,
and reward system were not quite able to improve managerial
performance, which has managerial performance in addition to a
variety factors that influence these three variables.

Keywords: Managerial performance, total quality management,
performance measurement system, reward system
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