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ABSTRAK 

 

 

Kepuasan kerja merupakan kondisi psikologis yang mencerminkan sejauh mana 

pegawai merasa nyaman, termotivasi, dan puas dalam melaksanakan tugas sesuai 

peran dan tanggung jawabnya. Tingkat kepuasan kerja yang baik tidak terlepas 

dari dukungan organisasi, dalam bentuk lingkungan kerja yang kondusif. 

Penelitian ini bertujuan untuk menguji pengaruh lingkungan kerja terhadap 

kepuasan kerja pegawai pada Dinas Perhubungan Kota Madiun. Variabel bebas 

dalam penelitian ini adalah lingkungan kerja (X) sedangkan variabel terikatnya 

adalah kepuasan kerja Pegawai (Y). Teknik pengumpulan data menggunakan 

kuesioner yang dibagikan kepada seluruh pegawai Dinas Perhubungan Kota 

Madiun yang berjumlah 40 orang. Analisis yang digunakan meliputi uji validitas, 

uji reliabilitas, analisis statistik deskriptif, uji asumsi klasik, serta analisis regresi 

linier sederhana, diolah menggunakan SPSS Versi 25. Hasil penelitian 

menunjukkan bahwa lingkungan kerja berpengaruh positif signifikan terhadap 

kepuasan kerja pegawai. 

 

 

KataKunci:LingkunganKerja,KepuasanKerja,DinasPerhubungan 
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ABSTRACT 

 

 

THE INFLUENCE OF WORK ENVIRONMENT ON JOB 

SATISFACTIONOFEMPLOYEESOFTHEMADIUNCITY 

TRANSPORTATION SERVICE 

 

Job satisfaction is a psychological condition that reflects the extent to which 

employees feel comfortable, motivated, and satisfied in carrying out tasks 

according to their roles and responsibilities. A good level of job satisfaction is 

inseparable from organizational support, in the form of a conducive work 

environment. This study aims to examine the influence of the work environment 

on employee job satisfaction at the Madiun City Transportation Office. The 

independent variable in this study is the work environment (X) while the bound 

variable is employee job satisfaction (Y). The data collection technique used a 

questionnaire that was distributed to all employees of the Madiun City 

Transportation Office totaling 40 people. The analysis used included validity test, 

reliability test, descriptive statistical analysis, classical assumption test, 

andsimplelinearregressionanalysis,processedusingSPSS Version25.Theresultsof 

the study show that the work environment has a significant positive effect on 

employee job satisfaction. 

 

Keywords: Work Environment, Job Satisfaction, TransportationDepartment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

viii 



DAFTAR ISI 

HAK ATAS KEKAYAAN INTELEKTUAL ....................................................... ii 

HALAMAN PERSETUJUAN ............................................................................ iii 

HALAMAN PENGESAHAN ............................................................................. iv 

PERNYATAAN KEASLIAN KARYA ILMIAH................................................. v 

KATA PENGANTAR......................................................................................... vi 

ABSTRAK ........................................................................................................ vii 

ABSTRACT ..................................................................................................... viii 

DAFTAR ISI ...................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xi 

DAFTAR GAMBAR ......................................................................................... xii 

DAFTAR LAMPIRAN ..................................................................................... xiii 

BAB 1 PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang .............................................................................. 1 

1.2 Rumusan Masalah ......................................................................... 5 

1.3 Tujuan Penelitian........................................................................... 5 

1.4 Manfaat Penelitian ......................................................................... 5 

1.5 Sistematika Penulisan Skrispsi....................................................... 6 

BAB 2 TINJAUAN PUSTAKA ........................................................................... 8 

2.1 LandasanTeori............................................................................... 8 

2.1.1 Kepuasan Kerja .................................................................. 8 

2.1.2 Lingkungan Kerja ............................................................ 12 

2.2 Penelitian Terdahulu .................................................................... 15 

2.3 Pengembangan Hipotesis ............................................................. 17 

2.3.1 Hubungan Antar Variabel ................................................ 17 

2.3.2 Rumusan Hipotesis .......................................................... 18 

2.3.3 Kerangka Penelitian ......................................................... 18 

BAB 3 METODE PENELITIAN ....................................................................... 19 

3.1 Desain Penelitian ......................................................................... 19 

3.2 Identifikasi Variabel, Definisi Operasional dan Pengukuran 

Variabel ...................................................................................... 19 

3.2.1 IdentifikasiVariabel .......................................................... 19 

3.2.2 Definisi Operasional Variabel .......................................... 20 

3.2.3 Pengukuran Variabel ........................................................ 21 

3.3 Jenis dan Sumber Data ................................................................ 22 

3.3.1 Jenis Data ........................................................................ 22 

3.3.2 Sumber Data .................................................................... 22 

3.4 Metode Pengumpulan Data .......................................................... 23 

3.5 Populasi, Sampel dan Teknik Penyampelan ................................. 23 

 

ix 

 

HALAMAN JUDUL ............................................................................................i  



3.6 Analisis Data ............................................................................... 24 

3.6.1 Uji Instrumen Penelitian ................................................... 24 

3.6.2 Teknik Analisis Data ........................................................ 26 

3.6.3 Koefesien Determinan (R2) .............................................. 29 

3.6.4 Uji Hipotesis (Ujit) .......................................................... 29 

BAB 4 ANALISIS DAN PEMBAHASAN...................................................... 31 

 4.1 Gambaran Umum Objek Penelitian............................................. 31 

 4.1.1 Sejarah Singkat Dinas Perhubungan Kota Madiun......... 31 

 4.1.2 Visi dan Misi................................................................... 32 

 4.1.3 Logo Dinas Perhubungan Kota Madiun.......................... 32 

 4.1.4 Susunan Organisasi Dinas Perhubungan Kota Madiun... 33 

 4.1.5 Data Pegawai Dinas Perhubungan Kota Madiun............. 36 

 4.2 Deskripsi Data............................................................................. 37 

 4.2.1 Karakteristik Data............................................................... 37 

 4.3 Hasil Analisis Data...................................................................... 42 

 4.3.1 Uji Validitas..................................................................... 42 

 4.3.2 Uji Reliabilitas................................................................. 43 

 4.4 Uji Asumsi Klasik....................................................................... 44 

 4.4.1 Uji Normalitas................................................................. 44 

 4.4.2 Uji Heterokedastisitas...................................................... 44 

 4.4.3 Regresi Linier Sederhana................................................. 45 

 4.4.4 Koefisien Determinasi(R2)............................................. 47 

 4.4.5 Uji Hipotesis.................................................................... 47 

 4.5 Pembahasan................................................................................. 48 

 4.5.1 Pengaruh Lingkungan Kerja terhadap Kepuasan Kerja  

 Pegawai pada Dinas Perhubungan Kota Madiun............. 48 

 5.1 Kesimpulan.................................................................................. 51 

 5.2 Keterbatasan Penelitian............................................................... 52 
 5.3 Saran............................................................................................ 53 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

x 

BAB 5 PENUTUP............................................................................................. 51 



DAFTAR TABEL 

Tabel 2.1 PenelitianTerdahulu ....................................................................... 17 

Tabel 3.1 Dasar Interpretasi Skor Rata-rata ................................................... 26 

Tabel 4.1 Data Pegawai Dinas Perhubungan Kota Madiun ............................ 36 

Tabel 4.2 Data Tingkat Responden ................................................................ 37 

Tabel 4.3 Karaktersitik Pegawai Berdasarkan Usia ........................................ 37 

Tabel 4.4 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 38 

Tabel 4.5 Karakterisitik Responden Berdasarkan Pendidikan ........................ 38 

Tabel 4.6 Karakteristik Responden Berdasarkan Masa Kerja ......................... 39 

Tabel 4.7 Deskripsi Variabel Lingkungan Kerja ............................................ 39 

Tabel 4.8 Deskripsi Variabel Kepuasan Kerja ............................................... 41 

Tabel 4.9 Uji Validitas .................................................................................. 42 

Tabel 4.10 Uji Realiabilitas ........................................................................... 43 

Tabel 4.11 Uji Normalitas ............................................................................. 44 

Tabel 4.12 Uji Heterokedastisitas .................................................................. 45 

Tabel 4.13 Regresi LinearSederhana ............................................................. 45 

Tabel 4.14  Koefisien Determinasi ................................................................ 47 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xi 



DAFTAR GAMBAR 

Gambar 2.1 Model Penelitian ........................................................................ 18 

Gambar 3.1 Kurva Penerimaan (Penolakan) Hipotesis................................... 30 

Gambar 4.1 Logo Dinas Perhubungan ........................................................... 32 

Gambar 4.2 Struktur Organisasi Dinas Perhubungan ..................................... 33 

Gambar 4.3 Penerimaan Hipotesis ................................................................. 48 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xii 



DAFTAR LAMPIRAN 

 

Lampiran 1 Kuisioner Penelitian 

Lampiran 2 Data Responden dan Jawaban Responden 

Lampiran 3 Hasil Analisis Data 

Lampiran 4 Descriptive Statistik 

Lampiran 5 Tabel R-Hitung 

Lampiran 6 Surat Balasan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xiii 


	PENGARUH LINGKUNGAN KERJA TERHADAP KEPUASAN KERJA PADA PEGAWAI DINAS PERHUBUNGAN KOTA MADIUN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	Keywords: Work Environment, Job Satisfaction, TransportationDepartment

	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

