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Fransisca Stevanie (2025). “Gambaran Work Engagement pada Perawat di Kamar
Operasi” Skripsi Sarjana Strata 1 Fakultas Psikologi Universitas Katolik Widya
Mandala Surabaya

ABSTRAKSI

Work engagement merupakan kondisi psikologis positif yang ditandai oleh vigor,
dedication, dan absorption, yang berperan penting dalam menjaga kinerja dan
kesejahteraan tenaga kesehatan. Perawat yang bekerja di ruang operasi menghadapi
tuntutan kerja yang tinggi, tekanan waktu, risiko keselamatan pasien, serta beban fisik
dan psikologis yang kompleks. Penelitian ini bertujuan untuk menggambarkan work
engagement pada tenaga keperawatan di ruang operasi serta memahami dinamika
keterlibatan kerja mereka dalam menghadapi tuntutan pekerjaan tersebut. Penelitian ini
menggunakan pendekatan kualitatif fenomenologis. Pengumpulan data dilakukan melalui
wawancara mendalam terhadap tiga perawat ruang operasi yang dipilih secara purposive
sampling. Analisis data dilakukan dengan teknik analisis tematik untuk mengidentifikasi
tema-tema utama yang merepresentasikan pengalaman work engagement informan. Hasil
penelitian menunjukkan bahwa meskipun perawat ruang operasi menghadapi tuntutan
kerja yang tinggi, mereka tetap menunjukkan bentuk-bentuk work engagement melalui
semangat kerja, rasa tanggung jawab terhadap keselamatan pasien, serta keterlibatan
penuh dalam pelaksanaan tugas. Terdapat tiga tema utama yang menggambarkan work
engagement tenaga keperawatan, yaitu makna kerja sebagai panggilan profesional,
komitmen terhadap keselamatan pasien, dan kemampuan mempertahankan fokus di
bawah tekanan kerja. Temuan ini menunjukkan bahwa work engagement pada perawat
ruang operasi tidak hanya dipengaruhi oleh tuntutan kerja, tetapi juga oleh makna kerja,
nilai profesional, dan sumber daya personal yang dimiliki. Penelitian ini diharapkan dapat
menjadi bahan pertimbangan bagi manajemen rumah sakit dalam merancang kebijakan
dan intervensi yang mendukung keterlibatan kerja tenaga keperawatan ruang operasi.

Kata kunci : Work engagement; Perawat di Ruang operasi; Ruang operasi
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Fransisca Stevanie (2025). “An Explanation of Work Engagement Among Nurses
in the Operating Room.” Bachelor's Thesis. Faculty of Psychology, Widya
Mandala Catholic University, Surabaya.

ABSTRACT
Work engagement is a positive psychological condition characterized by vigor,
dedication, and absorption, which plays an important role in maintaining the
performance and well-being of healthcare workers. Nurses working in operating
rooms face high work demands, time pressure, patient safety risks, and complex
physical and psychological burdens. This study aims to describe work engagement
among operating room nursing staff and understand the dynamics of their work
engagement in facing these job demands. This study uses a phenomenological
qualitative approach. Data collection was conducted through in-depth interviews
with three operating room nurses selected through purposive sampling. Data
analysis was performed using thematic analysis techniques to identify the main
themes that represent the informants' work engagement experiences. The results
show that even though operating room nurses face high work demands, they still
show forms of work engagement through their enthusiasm for work, sense of
responsibility for patient safety, and full involvement in carrying out their duties.
There were three main themes that described the work engagement of nursing staff,
namely the meaning of work as a professional calling, commitment to patient safety,
and the ability to maintain focus under work pressu re. These findings indicate that
work engagement in operating room nurses is not only influenced by work demands,
but also by the meaning of work, professional values, and personal resources. This
study is expected to serve as a consideration for hospital management in designing
policies and interventions that support the work engagement of operating room

nursing staff.

Keywords: Work engagement,; Operating room nurses; Operating room
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