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Yose Maria Kurniawati Handoko (2025).” Pengaruh Antara Meaning in Life dan
Perceived Organizational Support terhadap Work Life Integration pada Gen Z Dual
Roles di Surabaya”. Skripsi Sarjana Strata 1. Fakultas Psikologi Universitas
Katolik Widya Mandala Surabaya.

ABSTRAK

Transformasi model kerja pasca-COVID-19 telah mempercepat penerapan Work
From Home (WFH) dan Work From Anywhere (WFA) yang meningkatkan
fleksibilitas sekaligus mengaburkan batas antara kehidupan kerja-pribadi atau work
life integration (WLI). Individu Gen Z berusia 19-28 tahun seringkali, memiliki
peran ganda (dual role) sebagai pekerja dan pasangan, yang memerlukan peralihan
peran (shifting) secara adaptif. Namun, ekspektasi fleksibilitas yang tinggi dan
batasan kerja yang idealis memicu blurring role, kelelahan, konflik kerja—hidup,
serta turnover. Pembentukan batasan WLI dipengaruhi oleh faktor internal berupa
kebermaknaan hidup dan faktor situasional berupa perceived organizational
support. Penelitian ini bertujuan menguji pengaruh meaning in life dan perceived
organizational support terhadap work life integration pada Gen Z dengan peran
ganda di Surabaya. Penelitian menggunakan pendekatan kuantitatif dengan teknik
purposive dan snowball sampling terhadap 172 responden Gen Z pekerja model
WFH/WFA. Instrumen penelitian meliputi Work-Life Boundary Enactment Scale,
The Meaning in Life Questionnaire, dan Survey of Perceived Organizational
Support. Hasil uji hipotesis menunjukkan tidak ada pengaruh signifikan antara
meaning in life dan perceived organizational support terhadap work life integration,
secara simultan (p = 0,438; p > 0,05) maupun parsial (p X1 =0,655; p X2 =0,201;
p > 0,05). Pada penelitian ini, mayoritas responden memiliki tingkat meaning in
life dan perceived organizational support yang tinggi dengan tingkat work life
integration sedang. Temuan ini mengindikasikan faktor lain yang memengaruhi
pengelolaan WLI pada Gen Z, seperti jumlah dan usia anak, intensitas tuntutan
pekerjaan dan faktor perbedaan budaya.

Kata Kunci: work life integration, meaning in life, perceived organizational
support, Gen Z, dual roles, WFA/WFH
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ABSTRACT

The transformation of the post-COVID-19 work model has accelerated the
implementation of Work From Home (WFH) and Work From Anywhere (WFA),
increasing flexibility while blurring the boundaries between work and personal life,
or work life integration (WLI). Gen Z individuals aged 19-28 often have dual roles
as workers and partners, requiring adaptive role shifting. However, high
expectations for flexibility and idealistic work boundaries trigger role blurring,
fatigue, work-life conflict, and turnover. The formation of WLI boundaries is
influenced by internal factors such as life meaning and situational factors such as
perceived organizational support. This study aims to examine the influence of
meaning in life and perceived organizational support on work-life integration
among Gen Z with dual roles in Surabaya. The study uses a quantitative approach
with purposive and snowball sampling techniques on 172 Gen Z respondents
working in WFH/WFA models. The research instruments include the Work-Life
Boundary Enactment Scale, The Meaning in Life Questionnaire, and the Survey of
Perceived Organizational Support. The hypothesis testing results show that there is
no significant influence between meaning in life and perceived organizational
support on work-life integration, either simultaneously (p = 0.438; p > 0.05) or
partially (p X1 = 0.655; p X2 = 0.201; p > 0.05). In this study, the majority of
respondents had high levels of meaning in life and perceived organizational support
with moderate levels of work-life integration. These findings indicate other factors
that influence WLI management among Gen Z, such as the number and age of
children, the intensity of work demands, and cultural differences.

Keywords: work life integration, meaning in life, perceived organizational support,
Gen Z, dual roles, WFA/WFH
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