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ABSTRAK 

Perkembangan media digital membuat interaksi pembaca dengan karakter fiksi 

semakin kuat, termasuk melalui Webtoon. Kondisi psikologis seperti kesepian 

(loneliness) dapat memicu kedekatan emosional atau parasocial relationship 

dengan karakter cerita. Penelitian ini bertujuan mengetahui hubungan antara 

kesepian dan hubungan parasosial pada pembaca Webtoon usia 20–40 tahun di 

Surabaya. Penelitian menggunakan metode kuantitatif korelasional dengan teknik 

purposive sampling pada 300 responden yang aktif membaca Webtoon dalam tiga 

bulan terakhir. Instrumen yang digunakan yaitu UCLA Loneliness Scale (Version 3) 

dan Parasocial Interaction Scale, yang telah diuji validitas dan reliabilitasnya. 

Analisis data dilakukan menggunakan uji Kendall’s tau-b. Hasil penelitian 

menunjukkan adanya hubungan positif antara kesepian dan hubungan parasosial (r 

= 0.088; p = 0.030). Artinya, semakin tinggi tingkat kesepian, semakin tinggi 

kecenderungan individu membangun hubungan parasosial, meskipun kekuatan 

hubungan tergolong sangat lemah. Sumbangan efektif kesepian sebesar 0.77%, 

sehingga sebagian besar variasi hubungan parasosial dipengaruhi faktor lain seperti 

identifikasi karakter, intensitas membaca, dan preferensi genre. Jawaban 

pertanyaan terbuka juga menunjukkan bahwa responden merasa dekat dengan 

karakter karena kesamaan pengalaman, rasa hiburan, serta perasaan ditemani. 

Kata kunci: Kesepian, Hubungan Parasosial, Webtoon, Pembaca Dewasa Awal 
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Johana Christine Yulianti (2025). “Escape To Webtoon : Loneliness with 

Parasocial Relationship On Webtoon Readers”. Undergraduate Thesis. Faculty 

of Psychology Widya Mandala Catholic University Surabaya. 

 

ABSTRACT 

The development of digital media has strengthened readers’ interaction with 

fictional characters, including through Webtoon. Psychological conditions such as 

loneliness may trigger emotional closeness or parasocial relationships with story 

characters. This study aims to examine the relationship between loneliness and 

parasocial relationships among Webtoon readers aged 20–40 years in Surabaya. 

This research employed a quantitative correlational design with purposive 

sampling involving 300 respondents who had actively read Webtoon within the past 

three months. The instruments used were the UCLA Loneliness Scale (Version 3) 

and the Parasocial Interaction Scale, both of which had been tested for validity and 

reliability. Data were analyzed using Kendall’s tau-b correlation test. The findings 

indicate a positive relationship between loneliness and parasocial relationships (r 

= 0.088; p = 0.030). This result suggests that the higher an individual’s level of 

loneliness, the higher their tendency to develop parasocial relationships, although 

the strength of the relationship is classified as very weak. The effective contribution 

of loneliness was 0.77%, indicating that most variations in parasocial relationships 

are influenced by other factors such as character identification, reading intensity, 

and genre preference. Responses to the open-ended items also revealed that 

participants felt close to characters due to shared experiences, emotional 

entertainment, and a perceived sense of companionship. 

Keywords: Loneliness, Parasocial Relationship, Webtoon, Early Adults Readers 


