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Noel Vincent Eryanto (2025). “Organizational Climate dengan Psychological
Safety pada Pekerja Generasi Z”. Skripsi Sarjana Strata 1. Fakultas Psikologi
Universitas Katolik Widya Mandala Surabaya.

ABSTRAK

Rasa aman sangat dibutuhkan oleh pekerja, terutama pekerja generasi Z.
Pekerja generasi Z sendiri adalah pekerja yang lahir di rentang tahun 1997 hingga
2012. Generasi Z sendiri memiliki karakteristik seperti suka mengutarakan
pendapat dan ingin pendapatnya di dengarkan. Ketika pekerja generasi Z dapat
bebas mengutarakan pendapat tanpa takut dihakimi, maka akan memunculkan
rasa aman secara psikologis atau psychological safety. Rasa aman secara
psikologis atau psychological safety ini tidak dapat muncul sendiri pada pekerja,
hal itu dapat muncul apabila didukung dengan iklim organisasi yang baik.
Penelitian ini bertujuan untuk mengetahui apakah ada hubungan organizational
climate dengan psychological safety pada pekerja generasi Z. Pada penelitian ini,
peneliti menggunakan metode kuantitatif dengan responden sebanyak 113
responden pekerja generasi Z. Penelitian ini menggunakan dua teknik sampling
yaitu accidental sampling dan purposive sampling. Peneliti mengambil data
menggunakan kuesioner yang disusun menggunakan google form yang disebarkan
melalui instagram, whatsapp, dan telegram. Hasil pada penelitian ini
menunjukkan ada hubungan organizational climate dengan psychological safety
pada pekerja generasi Z. Penelitian ini nilai signifikansi sebesar p = 0.000, dengan
nilai korelasi sebesar r = 0.359. Oleh karena itu, terdapat hubungan yang
mengarah pada hubungan positif yang dimana semakin baik organizational
climate maka semakin tinggi pula psychological safety pada pekerja, begitu pula
sebaliknya.

Kata kunci: organizational climate, psychological safety, pekerja generasi Z
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Noel Vincent Eryanto (2025). “Organizational Climate with Psychological
Safety in Generation Z Employees”. Undergraduate Thesis. Faculty of
Psychology, Widya Mandala Surabaya Catholic University.

ABSTRACT

The feeling of safety is a crucial need for employees, particularly those
belonging to Generation Z. Gen Z employees are defined as individuals born
between 1997 and 2012. This generation is characterized by a tendency to express
their opinions openly and a strong desire to have those opinions acknowledged
and heard. When Gen Z employees feel free to voice their perspectives without
fear of judgment, it fosters a sense of psychological safety. This psychological
safety, however, does not emerge spontaneously; it requires the support of a
positive and enabling organizational climate. This study was conducted to
investigate whether a relationship exists between organizational climate and
psychological safety among Gen Z employees. The research employed a
quantitative method, involving 113 Gen Z employees as respondents. Data
collection utilized a questionnaire distributed via Google Forms and disseminated
through platforms such as Instagram, WhatsApp, and Telegram, employing both
accidental and purposive sampling techniques. The findings of this study reveal a
significant relationship between organizational climate and psychological safety
in Gen Z employees. The research yielded a significance value of p = 0.000 and a
correlation coefficient of r = 0.359. Consequently, the results indicate a positive
relationship, suggesting that the better the organizational climate, the higher the
level of psychological safety experienced by employees, and vice versa.

Keywords: organizational climate, psychological safety, Gen Z employees.
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