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Nathalie Sutrisno (2025). “Pengaruh Work-Life Balance terhadap Individual Work 
Performance Generasi Z yang Bekerja dengan Work From Office”. Skripsi Sarjana 
Strata 1. Fakultas Psikologi Universitas Katolik Widya Mandala Surabaya. 
 

ABSTRAK 
Generasi Z merupakan sekelompok indivdu yang lahir ditahun 1997 hingga 2012.  
Karakteristik generasi Z memiliki perbedaan dengan generasi-generasi 
sebelumnya, dimana generasi ini dalam pekerjaan sangat menyukai fleksibilitas, 
kemajuan dengan cepat dan keseimbangan dalam pekerjaan dengan kehidupannya. 
Saat ini, generasi Z mulai memenuhi pasar pekerjaan dan kedepannya akan menjadi 
pemimpin dalam organisasi. Kondisi lapangan pekerjaan yang memenuhi Indonesia 
adalah WFO, dengan model bekerja ini perusahaan memiliki tantangan terutama 
dalam Individual Work Performance generasi Z. Pengambilan data menggunakan 
teknik accidental sampling dan purposive sampling, dengan total responden 
sebanyak 137 generasi Z yang bekerja dengan model WFO. Variabel Individual 
Work Performance diukur menggunakan Individual Work Performance 
Questionnaire milik Koopmans et al. (2014) dengan 18 skala dan variabel Work-
Life Balance diukur menggunakan Work-Life Balance Questionnaire milik Fisher 
et al. (2009) dengan 17 skala. Hasil analisis regresi linear sederhana menunjukkan 
bahwa Work-Life Balance berpengaruh positif terhadap Individual Work 
Performance, dengan koefisien regresi sebesar 0,453 dengan hasil 0,000 (p≤0,05). 
Hal tersebut menunjukkan semakin tinggi Work-Life Balance, maka semakin tinggi 
Individual Work Performance generasi Z yang bekerja dengan sistem WFO. Selain 
itu, Work-Life Balance memberikan sumbangan efektif sebesar 42% terhadap 
Individual Work Performance, sementara 58% dipengaruhi oleh faktor lainnya. 
 
Kata Kunci: Work-Life Balance, Individual Work Performance, Generasi Z  
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Nathalie Sutrisno (2025). “The Influence of Work-Life Balance on Individual Work 
Performance of Generation Z Who Work From Office”. Undergraduate Thesis. 
Faculty of Psychology, Widya Mandala Surabaya Catholic University. 
 

ABSTRACT 
Generation Z is a group of individuals born between 1997 and 2012. The 
characteristics of Generation Z differ from those of previous generations, where 
this generation in work really likes flexibility, rapid advancement, and balance in 
work with their lives. Currently, Generation Z is starting to fill the job market and 
in the future will become leaders in organizations. The conditions of employment 
that meet Indonesia are WFO, with this working model, companies have challenges, 
especially in the Individual Work Performance of Generation Z. Data collection 
used accidental sampling and purposive sampling techniques, with a total of 137 
respondents of Generation Z who work with the WFO model. The Individual Work 
Performance variable was measured using the Individual Work Performance 
Questionnaire by Koopmans et al. (2014) with 18 scales and the Work-Life Balance 
variable was measured using the Work-Life Balance Questionnaire by Fisher et al. 
(2009) with 17 scales. The results of a simple linear regression analysis showed 
that Work-Life Balance had a positive effect on Individual Work Performance, with 
a regression coefficient of 0.453 with a result of 0.000 (p≤0.05). This indicates that 
the higher the work-life balance, the higher the individual work performance of 
Generation Z who work with a WFO system. Furthermore, work-life balance 
contributes 42% to individual work performance, while other factors influence the 
remaining 58%. 
 
Keywords: Work-Life Balance, Individual Work Performance, Generation Z 


