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Kenneth Louis (2025). “Hubungan Antara Emotional Intelligence Dengan
Resilience Pada Generasi Z yang Bekerja”. Skripsi Sarjana Strata |. Fakultas
Psikologi Universitas Katolik Widya Mandala Surabaya.

ABSTRAK

Era VUCA (Volatile, Uncertain, Complexity and Ambiguity) berdampak pada aspek
ekonomi, bisnis, pendidikan, dan dunia kerja. Generasi Z sebagai angkatan kerja
yang baru harus menghadapi segala tantangan dalam dunia kerja. Tuntutan
pekerjaan mengharuskan generasi Z untuk bertahan, sehingga diperlukan resiliensi
dalam menghadapi tantangan tersebut. Salah satu aspek resiliensi juga
membutuhkan kemampuan mengolah emosi agar dapat bertahan dalam dunia kerja.
Tujuan dari penelitian ini untuk melihat hubungan emotional intelligence dengan
resilience pada generasi Z yang bekerja. Resilience merupakan kemampuan
individu untuk tetap bangkit dan berkembang dalam menghadapi tantangan.
Sedangkan emotional intelligence merupakan kemampuan individu untuk
mengelola dan memahami emosi diri dan orang lain dalam mencapai tujuan
tertentu. Penelitian ini menggunakan skala Connor-Davidson Resilience Scale 10
Items untuk mengukur resilience dan skala Wong and Law Emotional Intelligence
Scale untuk mengukur emotional intelligence. Sejumlah 109 responden menjadi
sampel, dengan kriteria usia 18 hingga 28 tahun, bekerja sebagai employee maupun
self-employed, dan masa kerja minimal 1 tahun. Uji korelasi Pearson menghasilkan
hubungan positif antara emotional intelligence dengan resilience. Nilai sumbangan
efektif emotional intelligence terhadap resilience sebesar 46,7%. Salah satu
responden juga menyatakan pentingnya resilience dalam menghadapi tantangan,
tetap berkembang meskipun menghadapi kesulitan, serta berinovasi mengikuti
perkembangan yang ada dalam dunia pekerjaan. Emotional intelligence berperan
dalam meningkatkan resilience melalui kemampuan mengenali dan mengelola
emosi saat menghadapi tekanan pekerjaan. Temuan ini menegaskan bahwa
resiliensi tidak ditentukan oleh lamanya masa kerja, sehingga individu atau
organisasi perlu mempertimbangkan variabel kecerdasan emosi sebagai dasar
dalam pengembangan ketahanan individu di dunia kerja.

Kata Kunci: Generasi Z, kerja, Resilience, Emotional Intelligence
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Kenneth Louis (2025). “The Relationship Between Emotional Intelligence and
Resilience Among Working Generation Z.” Undergraduate Thesis. Faculty of
Psychology, Widya Mandala Catholic University Surabaya.

ABSTRACT

The VUCA era (Volatile, Uncertain, Complexity, and Ambiguity) has an impact on
economic, business, educational, and work-related aspects. Generation Z, as a
newly entering workforce, must face various challenges in the world of work. Job
demands require Generation Z to persist, thus resilience is needed to cope with
these challenges. One aspect of resilience also requires the ability to process
emotions in order to survive in the workplace. The purpose of this study is to
examine the relationship between emotional intelligence and resilience among
working Generation Z. Resilience refers to an individual’s ability to bounce back
and continue to grow when facing challenges. Emotional intelligence, on the other
hand, refers to an individual’s ability to manage and understand their own emotions
and those of others in order to achieve certain goals. This study used the Connor-
Davidson Resilience Scale 10 Items to measure resilience and the Wong and Law
Emotional Intelligence Scale to measure emotional intelligence. A total of 109
respondents were included as samples, with criteria of being aged 18 to 28 years,
working as employees or self-employed individuals, and having a minimum of one
year of work experience. Pearson correlation analysis revealed a positive
relationship between emotional intelligence and resilience. The effective
contribution of emotional intelligence to resilience was 46.7%. One respondent
also stated the importance of resilience in facing challenges, continuing to develop
despite difficulties, and innovating in response to developments in the world of
work. Emotional intelligence plays a role in enhancing resilience through the
ability to recognize and manage emotions when facing work-related pressure.
These findings emphasize that resilience is not determined by length of work
experience; therefore, individuals or organizations need to consider emotional
intelligence as a foundational variable in developing individual resilience in the
workplace.

Keywords: Generation Z, work, Resilience, Emotional Intelligence
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