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Kevin Pangestu (2025). “Studi Deskriptif Burnout Pada Karyawan Gen Z di
Bidang Staff Finance di Perusahaan Makanan dan Minuman (F&B) di Surabaya”.
Skripsi Sarjana Strata I. Fakultas Psikologi Universitas Katolik Widya Mandala
Surabaya.

ABSTRAK

Abstrak— Penelitian ini bertujuan untuk menggambarkan tingkat burnout pada
karyawan Generasi Z yang bekerja sebagai staf finance di perusahaan makanan dan
minuman (F&B) di Kota Surabaya. Menggunakan metode kuantitatif deskriptif
dengan teknik non-probability sampling melalui pendekatan insidental. Serta
peneliti membuat alat ukur dari tiga aspek burnout, yaitu emotional exhaustion,
personal accomplishment, dan depersonalization. Jumlah responden dalam
penelitian ini adalah 105 orang. Hasil penelitian menunjukkan bahwa mayoritas
responden berada pada kategori burnout sangat rendah sebesar 44,8%, namun
terdapat proporsi responden yang cukup besar berada pada kategori sangat tinggi
sebesar 32,4%. Pada dimensi emotional exhaustion, sebanyak 42,86% responden
berada pada kategori sangat rendah dan 29,52% berada pada kategori sangat tinggi.
Dimensi personal accomplishment menunjukkan 46,67% responden berada pada
kategori sangat rendah dan 28,57% berada pada kategori sangat tinggi. Pada
dimensi depersonalization, sebanyak 48,57% responden berada pada kategori
sangat rendah dan 31,43% berada pada kategori sangat tinggi. Analisis tabulasi
silang menunjukkan bahwa tingkat burnout bervariasi berdasarkan usia dan status
karyawan. Karyawan tetap dan karyawan magang menunjukkan kecenderungan
burnout yang lebih tinggi, di mana pada karyawan magang kondisi tersebut
dipengaruhi oleh akumulasi tuntutan pekerjaan dan keterikatan akademik secara
bersamaan.

Kata Kunci: burnout, Generasi Z, staff finance, perusahaan F&B, Surabaya
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Kevin Pangestu (2025). “Descriptive Study of Burnout in Gen Z Employees in the Field
of Staff Finance at Food and Beverage (F&B) Companies in Surabaya” Undergraduate
Thesis. Faculty of Psychology, Widya Mandala Catholic University Surabaya.

ABSTRACT

This study aims to describe the level of burnout among Generation Z employees
working as finance staff in food and beverage (F&B) companies in Surabaya. The
study employed a descriptive quantitative method using non-probability sampling
with an incidental approach. The researcher developed a measurement instrument
based on three dimensions of burnout: emotional exhaustion, personal
accomplishment, and depersonalization. A total of 105 respondents participated in
this study. The results indicate that the majority of respondents were categorized as
having very low burnout (44.8%), while a considerable proportion were classified
as having very high burnout (32.4%). In the emotional exhaustion dimension,
42.86% of respondents were in the very low category and 29.52% were in the very
high category. The personal accomplishment dimension showed that 46.67% of
respondents were in the very low category and 28.57% were in the very high
category. In the depersonalization dimension, 48.57% of respondents were
categorized as very low and 31.43% as very high. Cross-tabulation analysis
revealed that burnout levels varied according to age and employment status.
Permanent employees and interns tended to exhibit higher levels of burnout, with
interns being affected by the accumulation of work demands and academic
obligations simultaneously.

Keywords: burnout, Generation Z, finance staff, F&B companies, Surabaya

XVii



	SURAT PERNYATAAN
	LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH
	HALAMAN PERSETUJUAN
	HALAMAN PENGESAHAN
	HALAMAN PERSEMBAHAN
	HALAMAN MOTTO
	UNGKAPAN TERIMA KASIH
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN
	ABSTRAK
	ABSTRACT

