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ABSTRAK

Tuntutan pekerjaan yang berlangsung di malam hari atau akhir pekan, dan jam kerja
yang panjang mampu memberikan potensi mengacaukan waktu bersama yang
menyebabkan ketidakhadiran dalam momen penting di keluarga yang mampu
mengurangi  kualitas interaksi sosial. Ketidakpastian finansial ~mampu
mengakibatkan kecemasan, terutama jika agen yang bersangkutan menjadi penopang
ekonomi keluarga. Tujuan dari penelitian ini adalah untuk melihat gambaran Work-
Life Balance pada agen properti di Surabaya yang telah berkeluarga. Work-Life
Balance merupakan kondisi psikologis individu yang berhubungan dengan
bagaimana sebuah pekerjaan dan keperluan di luar pekerjaan dapat tidak saling
menganggu atau meningkatkan posisi satu sama lain. Indikator Work-Life Balance
meliputi WIPL, PLIW, PLEW, WEPL. Dalam penelitian ini metode pengambilan
data menggunakan kuesioner, dengan jumlah responden sebanyak 110 orang.
Persiapan pengambilan data peneliti meminjam alat ukur untuk proses penelitian.
Skala Work-Life Balance yang digunakan meliputi 17 aitem, masing-masing
indikator memiliki aitem favorable pada WEPL (12,13,14), PLEW (15,16,17), aitem
unfavorable pada WIPL (1,2,3,4,5), PLIW (6,7,8,9,10,11). Berdasarkan data yang
diperoleh, terdapat 49 individu (44.55%) berada pada kategori tinggi dan 29 individu
(26.36%) berada pada kategori sangat tinggi. Agen properti di Surabaya berada pada
borderline Work-Life Balance tipe Harmful Balance yang dilihat melalui
kategorisasi indikator Demands yang berada di tingkat tinggi dan indikator
Resources berada di tingkat rendah. Agen properti juga merasa dapat mencapai
Work-Life Balance karena waktu kerja yang fleksibel dan penghasilan yang tidak
terbatas. Data tersebut bersumber langsung dari beberapa perwakilan agen properti
di Surabaya yang telah berkeluarga.

Kata Kunci: agen properti, Work-Life Balance, Harmful Balance
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Jevito Novario Affandi (2025). “A Descriptive Study of the Work-Life Balance
Among Married Property Agents in Surabaya”. Bachelor Thesis. Faculty of
Psychology, Widya Mandala Catholic University Surabaya.

ABSTRACT

Job demands that occur at night or on weekends, along with long working hours,
have the potential to disrupt family time, resulting in absence from important family
moments and reducing the quality of social interactions. Financial uncertainty can
also lead to anxiety, especially when the agent serves as the family’s main financial
provider. The purpose of this study is to describe the Work-Life Balance of married
property agents in Surabaya. Work-Life Balance is defined as an individual’s
psychological condition related to how work and non-work demands do not
interfere with each other or may even enhance one another. The indicators of Work-
Life Balance include WIPL, PLIW, PLEW, and WEPL. In this study, data were
collected using a questionnaire, with a total of 110 respondents. For data collection
preparation, the researcher borrowed a measurement tool for the research process.
The Work-Life Balance Scale used consists of 17 items, with favorable items under
WEPL (12, 13, 14) and PLEW (15, 16, 17), and unfavorable items under WIPL (1,
2,3,4,5)and PLIW (6, 7,8, 9, 10, 11). Based on the obtained data, 49 individuals
(44.55%) were categorized as high and 29 individuals (26.36%) as very high.
Property agents in Surabaya were found to be at the borderline of the Harmful
Balance type of Work-Life Balance, as indicated by high scores in the Demands
dimension and low scores in the Resources dimension. However, property agents
also felt that they could achieve Work-Life Balance due to flexible working hours
and unlimited income potential. The data were obtained directly from several
representatives of married property agents in Surabaya.

Keywords: property agents, Work-Life Balance, Harmful Balance
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