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ABSTRAK

Valerie Nathania NRP. 1423022108. Studi Netnografi Interaktivitas Fanwar
Fandom ENGENE Mengenai Isu Palestina-Israel dalam Comeback ENHYPEN di

Media Sosial X.

Penelitian ini menjabarkan interaktivitas fandom ENGENE dalam fanwar di media
sosial X. Fanwar atau perang penggemar yang terjadi disebabkan oleh keputusan
fanbase CONNECT TEAM karena isu produser pro Israel di comeback
ENHYPEN. Penelitian ini memiliki tujuan untuk memahami interaktivitas fandom
ENGNE dalam fanwar mengenai isu Palestina-Israel yang ada di dalam comeback
ENHYPEN di media sosial X. Teori yang digunakan dalam penelitian ini adalah
Social Cognitive Theory oleh Albert Bandura untuk mendeskripsikan modeling
dalam fanwar. Peneliti menggunakan metode netnografi untuk memahami budaya
dan interaksi sosial dalam komunitas virtual, yaitu fandom ENGENE. Peneliti
menemukan interaktivitas ENGENE Indonesia dan ENGENE Internasional dalam
fanwar terjadi karena perbedaan pendapat terhadap keputusan CONNECT TEAM.
ENGENE Indonesia membela dan berterima kasih kepada fanbase dan
menggunakan narasi “dilarang ngatur kalo bukan donatur.” Sedangkan ENGENE
Internasional menyerang fanbase, menginstruksikan agar fanbase mengganti nama
menjadi disconnect dan meninggalkan fandom, serta mengatakan bahwa
CONNECT TEAM adalah fanbase hypocrite. Interaktivitas ini dijelaskan melalui
tahapan modelling dalam Social Cognitive Theory yang juga dipengaruhi oleh
faktor personal (kognitif), lingkungan, dan tingkah laku.

Kata Kunci: Fanwar, Fandom ENGENE, Netnografi, Social Cognitive Theory
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ABSTRACT

Valerie Nathania NRP. 1423022108. Netnographic Study of ENGENE Fandom
Interactivity Regarding the Palestinian-Israeli Issue in ENHYPEN's Comeback on

Social Media X.

This study describes the interactivity of the ENGENE fandom in fan wars on social
media X. Fan wars occur due to decisions made by the CONNECT TEAM fanbase
regarding the issue of pro-Israel producers in ENHYPEN's comeback. The purpose
of this study is to understand the interactivity of the ENGNE fandom in fan wars
regarding the Palestinian-Israeli issue in ENHYPEN's comeback on social media
X. The theory used in this study is Albert Bandura's Social Cognitive Theory to
describe modeling in fan wars. The researcher used the netnography method to
understand the culture and social interactions in the virtual community, namely the
ENGENE fandom. The researcher found that the interactivity between ENGENE
Indonesia and ENGENE International in the fan war occurred due to differences of
opinion regarding the CONNECT TEAM's decision. ENGENE Indonesia defended
and thanked the fanbase and used the narrative “non donor aren’t allowed to
meddle.” Meanwhile, ENGENE International attacked the fanbase, instructing
them to change their name to disconnect and leave the fandom, and saying that
CONNECT TEAM was a hypocritical fanbase. This interactivity is explained
through the modeling stages in Social Cognitive Theory, which is also influenced
by personal (cognitive), environmental, and behavioral factors.

Keyword: Fanwar, ENGENE Fandom, Netnography, Social Cognitive Theory
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