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Abstrak  

Penelitian ini bertujuan untuk mengetahui : 1) Gambaran persepsi siswa 

tentang kualitas layanan bimbingan dan konseling di SMAK St. 

Bonaventura Madiun; 2) Gambaran tingkat minat siswa memanfaatkan 

layanan bimbingan dan konseling di SMAK St. Bonaventura Madiun; 3) 

Pengaruh persepsi siswa tentang kualitas layanan bimbingan dan konseling 

terhadap minat siswa memanfaatkan layanan bimbingan dan konseling. 

Populasi penelitian adalah siswa SMAK Santo Bonaventura Madiun tahun 

ajaran 2024/2025 dengan jumlah 127 siswa. Jumlah sampel penelitian 127 

siswa ditentukan dengan teknik sampling total. Instrumen penelitian 

menggunakan angket berbentuk skala. Teknik analisis data yang digunakan 

adalah analisis statistik deskriptif dan analisis regresi linear sederhana. Hasil 

penelitiaan ini memberikan gambaran persepsi siswa tentang kualitas 

layanan BK  pada kategori sangat baik sebesar 15%; kategori baik 52.8%; 

kategori tidak baik 25.2%; kategori sangat tidak baik 7.1%;  gambaran 

tingkat minat siswa memanfaatkan layanan BK adalah pada kategori sangat 

tinggi  sebesar 15.7%; pada kategori tinggi 55.1%; pada kategori rendah 

22%; kategori sangat rendah 7.1%; Hasil uji hipotesis menunjukkan 

persepsi siswa tentang kualitas layanan BK berpengaruh terhadap minat 

siswa memanfaatkan layanan BK terbukti, dengan  nilai thitung sebesar 5,457 

>  nilai ttabel 1,979. Persamaan garis regresi yang dihasilkan dalam  penelitian 

ini : Y= 31,271 (α) + 0,266X + e 

 

Kata kunci: Persepsi Siswa, Kualitas Layanan BK, Minat Siswa 

Memanfaatkan Layanan BK 
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Abstract 

This study aims to determine: 1) The description of students’ perceptions of the 

quality of guidance and counseling services at SMAK St. Bonaventura Madiun; 2) 

The description of students’ interest in utilizing guidance and counseling services 

at SMAK St. Bonaventura Madiun; 3) The influence of students’ perceptions of the 

quality of guidance and counseling services on their interest in utilizing such 

services. The population of the study consisted of all students at SMAK St. 

Bonaventura Madiun in the 2024/2025 academic year, totaling 127 students. The 

sample size, comprising 127 students, was determined using total sampling 

technique. The research instrument used was a questionnaire in the form of a scale. 

The data analysis techniques employed were descriptive statistical analysis and 

simple linear regression analysis. The results of the study show that students’ 

perceptions of the quality of guidance and counseling services are as follows: 15% 

rated as very good; 52.8% as good; 25.2% as not good; and 7.1% as very poor. The 

level of students’ interest in utilizing guidance and counseling services is as follows: 

15.7% rated as very high; 55.1% as high; 22% as low; and 7.1% as very low. The 

hypothesis test results indicate that students’ perceptions of the quality of guidance 

and counseling services significantly influence their interest in utilizing such 

services, as evidenced by a t-value of 5.457, which is greater than the t-table value 

of 1.979. The regression equation obtained from this study is: Y = 31.271 (α) + 

0.266X + e. 

Keywords: student perception; quality of guidance and counseling services; 

students' interest in utilizing guidance and counseling services 
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