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ABSTRAK 

Martinus Ikrar Raditya. NRP. 1423021084. Face Negotiation dalam 

Komunikasi Antar Budaya pada Film Ticket to Paradise. Penelitian ini 

membahas negosiasi wajah dalam komunikasi antar budaya yang ditampilkan 

dalam film Ticket to Paradise, dengan menggunakan pendekatan semiotika Charles 

Sanders Peirce dan teori Face Negotiation oleh Stella Ting-Toomey. Tujuan 

penelitian ini adalah untuk memahami bagaimana strategi face saving, face giving, 

dan face restoration digunakan oleh karakter dari budaya berbeda, serta bagaimana 

budaya individualistik dan kolektivistik memengaruhi proses komunikasi dalam 

film. Metode yang digunakan adalah kualitatif-deskriptif dengan analisis tanda 

berdasarkan tiga trikotomi Peirce: ikon, indeks, dan simbol.  

Hasil penelitian menunjukkan bahwa karakter dari budaya Bali yang bersifat 

kolektivistik dan high-context cenderung menjaga citra diri dengan ekspresi 

nonverbal serta menghormati budaya lain melalui sikap penerimaan. Sementara itu, 

karakter dari budaya Amerika yang cenderung bersifat individualistik dan low-

context menggunakan komunikasi verbal langsung untuk mempertahankan citra 

pribadi serta menyatakan apresiasi terhadap nilai budaya Bali secara eksplisit. 

Budaya Amerika juga cenderung menerapkan face restoration melalui permintaan 

maaf terbuka dan klarifikasi langsung ketika terjadi konflik. Penelitian ini 

menegaskan pentingnya kesadaran budaya dalam komunikasi lintas budaya dan 

perlunya representasi budaya yang lebih berimbang dalam media film. 

Kata Kunci: Komunikasi Antar Budaya, Face Negotiation, Semiotika Peirce, Film 
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ABSTRAK 

 

Martinus Ikrar Raditya. NRP. 1423021084. Face Negotiation in Intercultural 

Communication in the Film Ticket to Paradise. This study discusses face 

negotiation in intercultural communication as depicted in the film Ticket to 

Paradise, using Charles Sanders Peirce's semiotic approach and Stella Ting-

Toomey's Face Negotiation theory. The objective of this study is to understand how 

face-saving, face-giving, and face-restoration strategies are employed by characters 

from different cultures, as well as how individualistic and collectivistic cultures 

influence the communication process in the film. The method used is qualitative-

descriptive with sign analysis based on Peirce's three trichotomies: icon, index, and 

symbol.  

The results of the study indicate that characters from the Balinese culture, 

which is collectivistic and high-context, tend to maintain their self-image through 

nonverbal expressions and respect other cultures through an attitude of 

acceptance. Meanwhile, characters from American culture, which is 

individualistic and low-context, use direct verbal communication to maintain their 

personal image and explicitly express appreciation for Balinese cultural values. 

American culture also tends to apply face restoration through open apologies and 

direct clarification when conflicts arise. This study emphasizes the importance of 

cultural awareness in cross-cultural communication and the need for more 

balanced cultural representation in film media.  

Keywords: Cross-Cultural Communication, Face Negotiation, Peirce's Semiotics, 

Film  

  


