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RINGKASAN 
 

Analisis Perbandingan Pelaporan SPT Masa PPh Pasal 21 Sebelum Dan 
Setelah Implementasi Coretax Pada PT Z; Kania Harya Pratiwi; 4205022005; 
2025; Universitas Katolik Widya Mandala Surabaya. 
 
Pajak Penghasilan Pasal 21 merupakan bentuk kontribusi dari wajib pajak dalam 
mewujudkan kesejahteraan rakyat dan memajukan negara. Sebelum menggunakan 
coretax, pelaporan SPT Masa PPh 21 dilakukan melalui DJP Online. Namun, 
dengan perkembangan teknologi yang semakin modern menuntut reformasi 
administrasi perpajakan yang lebih efisien dan terintegrasi. Direktorat Jenderal 
Pajak (DJP) kemudian meluncurkan Coretax Administration System (Coretax DJP) 
yang mengintegrasikan seluruh proses bisnis administrasi perpajakan, terlebih 
dalam hal pembayaran dan pelaporan SPT. Analisis dilakukan dengan 
membandingkan alur kerja dan fitur serta mengevaluasi kelebihan dan kekurangan 
dari masing-masing sistem. Sebelum Coretax, alur kerja meliputi pembuatan e-
Bupot, membuat kode billing manual melalui e-Billing, melakukan pembayaran, 
menginput Nomor Transaksi Penerimaan Negara (NTPN) kemudian pelaporan SPT. 
Setelah implementasi Coretax, alur menjadi lebih ringkas. Setelah e-Bupot dibuat, 
menyiapkan konsep SPT, kemudian kode biling terbit secara otomatis setelah SPT 
disimpan. SPT Masa akan otomatis terkirim setelah pembayaran tanpa menginput 
NTPN. Kesimpulan laporan ini adalah sistem Coretax lebih efisien dari sistem DJP 
Online. Coretax menyederhanakan alur kerja, meminimalkan risiko kesalahan input, 
dan menyediakan platform yang lebih modern dan terintegrasi. Meskipun masih 
terdapat fitur yang belum optimal, masih sering error serta memerlukan adaptasi.  
 
Kata kunci : Pajak Penghasilan Pasal 21, Pelaporan SPT Masa, DJP Online, Coretax. 
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ABSTRACT 
 

Comparative Analysis of Income Tax Article 21 Return Reporting Before and 
After Coretax Implementation at PT Z; Kania Harya Pratiwi; 4205022005; 2025; 
Widya Mandala Catholic University Surabaya. 
 
Income Tax Article 21 is a form of contribution from taxpayers in realizing the 
welfare of the people and advancing the country. Before using coretax, the reporting 
of Periodic Income Tax Article 21 was done through DJP Online. However, the 
development of increasingly modern technology demands more efficient and 
integrated tax administration reforms. The Direktorat Jenderal Pajak (DJP) then 
launched the Coretax Administration System (Coretax DJP) which integrates all tax 
administration business processes, especially in terms of tax return payment and 
reporting. The analysis was carried out by comparing workflows and features and 
evaluating the advantages and disadvantages of each system. Before Coretax, the 
workflow included creating e-Bupot, creating manual billing codes through e-
Billing, making payments, inputting Nomor Transaksi Penerimaan Negara (NTPN) 
and then reporting SPT. After Coretax implementation, the flow became more 
concise. After e-Bupot is created, prepare the SPT concept, then the billing code is 
issued automatically after the SPT is saved. Periodic tax return will be automatically 
sent after payment without inputting NTPN. The conclusion of this report is that 
the Coretax system is more efficient than the DJP Online system. Coretax simplifies 
workflow, minimizes the risk of input errors, and provides a more modern and 
integrated platform. Although there are still features that are not optimal, there are 
still frequent errors and require adaptation. 
 
Keywords : Income Tax Article 21, Periodic Tax Return Reporting, DJP Online, 
Coretax.


