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ABSTRAK

Laporan kerja praktik ini bertujuan untuk menganalisis peran Humas Polresta Sidoarjo
dalam memanfaatkan platform Instagram sebagai sarana komunikasi dan interaksi dengan
masyarakat. Dalam era digital saat ini, media sosial menjadi alat yang efektif untuk
menyampaikan informasi, membangun citra positif, dan meningkatkan keterlibatan publik.
Melalui penelitian ini, penulis mengobservasi berbagai kegiatan Humas Polresta Sidoarjo
dalam mengelola akun Instagram, termasuk strategi konten, frekuensi posting, serta respons
masyarakat terhadap informasi yang disampaikan. Hasil analisis menunjukkan bahwa
penggunaan Instagram oleh Humas Polresta Sidoarjo tidak hanya berhasil dalam
menyebarkan informasi terkait kegiatan kepolisian, tetapi juga dalam membangun
hubungan yang lebih dekat dengan masyarakat. Selain itu, interaksi yang terjadi di platform
ini memberikan umpan balik yang berharga bagi pihak kepolisian dalam memahami

kebutuhan dan harapan masyarakat.

Kata kunci: Humas, Polresta Sidoarjo, Instagram
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ABSTRACT

This practical work report aims to analyze the role of Public Relations of Sidoarjo Police in
utilizing the Instagram platform as a means of communication and interaction with the public.
with the community. In today's digital era, social media is an effective tool to convey
information, build a positive image and increase public engagement. deliver information,
build a positive image, and increase public engagement. Through this research, the author
observed various activities of the Sidoarjo Police Public Relations in managing the Instagram
account, including the content strategy activities in managing the Instagram account,
including content strategy, posting frequency, and public response to the information
conveyed public response to the information conveyed. The analysis shows that the use of
Instagram by the Sidoarjo Police Public Relations is not only successful in disseminating
information related to police activities, but also in building a closer relationship with the
community a closer relationship with the community. In addition, the interactions that occur
on this platform provide valuable feedback for the police in understanding platform provides
valuable feedback for the police in understanding the needs and expectations of the
community the needs and expectations of the community.

Keywords: Public Relations, Sidoarjo Police, Instagram
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