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ABSTRAK 

 

Salah satu komponen yang berperan penting dalam perusahaan adalah karyawan. 

Seharusnya karyawan yang memiliki atau memenuhi aspek hardiness dan 

emotional intelligence mengalami stres kerja yang rendah, tetapi berdasarkan hasil 

preliminary research masih banyak karyawan generasi Z yang mengalami stres 

kerja. Tujuan dari penelitian ini menguji hubungan antara hardiness dengan stress 

kerja pada karyawan generasi Z dan menguji hubungan antara emotional 

intelligence dengan stres kerja pada karyawan generasi Z. Subjek dalam penelitian 

ini adalah 151 karyawan generasi Z yang sedang aktif bekerja. Metode sampling 

yang digunakan adalah metode non probability yaitu menggunakan purposive 

sampling. Alat ukur yang digunakan untuk dapat menguji stres kerja, peneliti 

membuat alat ukur sendiri berdasarkan aspek-aspek dari teori stres kerja yang 

digunakan, alat ukur Occupational Hardiness Questionare (OHQ) untuk mengukur 

hardiness dan alat ukur Assessing Emotions Scale (AES) untuk mengukur emotinal 

intelligence. Teknik analisis data yang digunakan melakukan uji normalitas dan uji 

linearitas. Hasil penelitian menunjukkan bahwa ada hubungan antara hardiness 

dengan stres kerja pada karyawan generasi Z dengan nilai signifikansi p>0,05 yaitu 

0,000 dengan r = -0,310. Pada emotional intelligence dengan stres kerja pada 

karyawan generasi Z menunjukkan adanya hubungan signifikansi dibawah 0,05 

yaitu 0,021, r = -0,188. Responden dalam penelitian ini rata-rata memiliki tingkat 

stres sedang sebanyak 74 responden (49%) dan pada tingkat rendah sebanyak 34 

responden (22,51%), hal tersebut dapat terjadi karena beberapa perusahaan 

khususnya yang berada di sekitar kota Surabaya dan Sidoarjo melakukan tindakan 

khusus agar karyawan tidak memiliki tingkat stres terlalu tinggi. 

Kata Kunci: hardiness, emotional intelligence, stres kerja, karyawan generasi Z 
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Wynne Wyslley Bastian (2024). “The Relationship between Hardiness and 

Emotional Intelligence with Work Stress among Generation Z Employees”. 

Undergraduate Thesis. Faculty of Psychology, Widya Mandala Surabaya Catholic 

University 

ABSTRACT 

One of the crucial components within a company is its employees. It is expected 

that employees who exhibit characteristics of hardiness and emotional intelligence 

would experience lower levels of work-related stress. However, preliminary 

research indicates that a significant number of Generation Z employees still 

encounter substantial work stress. The objective of this study is to examine the 

relationship between hardiness and work stress among Generation Z employees, as 

well as the relationship between emotional intelligence and work stress within the 

same demographic. The subjects of this research comprise 151 active Generation 

Z employees. A non-probability sampling method was employed, specifically 

purposive sampling. To assess work stress, the researcher developed a measurement 

tool based on various aspects of stress theory. The Occupational Hardiness 

Questionnaire (OHQ) was utilized to measure hardiness, while the Assessing 

Emotions Scale (AES) was employed to evaluate emotional intelligence. Data 

analysis techniques included normality and linearity tests. The findings of the study 

indicate a significant relationship between hardiness and work stress among 

Generation Z employees, with a significance value of p = 0.000 (p > 0.05) and r = 

-0.310. Furthermore, a significant relationship was found between emotional 

intelligence and work stress, with a significance value below 0.05, specifically p = 

0.021 and r = -0.188. In this study, the respondents reported an average level of 

work stress categorized as moderate, with 74 respondents (49%) falling into this 

category, while 34 respondents (22.51%) experienced low levels of stress. This 

phenomenon may be attributed to specific interventions implemented by several 

companies, particularly those located in the Surabaya and Sidoarjo areas, aimed 

at mitigating excessive stress levels among employees. 

Keywords: hardiness, emotional intelligence, work-related stress, Generation Z 

employees 


