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Abstrak 

Penelitian ini bertujuan untuk mengetahui:1)Pengaruh keterampilan komunikasi konselor 

terhadap keberhasilan layanan konseling, 2)Pengaruh harapan konseli mengikuti layanan 

konseling individual terhadap keberhasilan layanan konseling, 3)Pengaruh keterampilan 

komunikasi konselor dan harapan konseli mengikuti layanan konseling individual terhadap 

keberhasilan layanan konseling. Penelitian menggunakan populasi dari siswa SMAK Santo 

Bonaventura Madiun yang telah melakukan konseling pada semester genap 2023/2024 

berjumlah 60 siswa. Penentuan teknik pengambilan sampel yakni pada sampling total. Teknik 

pengumpulan data menggunakan angket berbentuk skala: Skala keterampilan komunikasi 

konselor, Skala harapan konseli mengikuti layanan konseling individual dan Skala 

keberhasilan layanan konseling. Hipotesis penelitian: 1)Hipotesis1 keterampilan komunikasi 

konselor berpengaruh terhadap keberhasilan layanan konseling 2)Hipotesis2 harapan konseli 

mengikuti layanan konseling individual berpengaruh terhadap keberhasilan layanan konseling 

3)Hipotesis3 keterampilan komunikasi konselor dan harapan konseli mengikuti layanan 

konseling individual berpengaruh terhadap keberhasilan layanan konseling. Persamaan garis 

regresi pada penelitian ini diketahui Y= 14,316+0,130X1+0,628X2. Hasil uji hipotesis 

menunjukkan: 1)Hipotesis 1 Keterampilan komunikasi konselor berpengaruh terhadap 

keberhasilan layanan konseling terbukti, karena nilai thitung>ttabel (14,980>2,002), 2)Hipotesis 2 

Harapan konseli mengikuti layanan konseling individual berpengaruh keberhasilan layanan 

konseling terbukti, karena nilai thitung>ttabel (28,114>2,002), 3) Hipotesis 3 Keterampilan 

komunikasi konselor dan harapan konseli mengikuti layanan konseling individual 

berpengaruh terhadap keberhasilan layanan konseling terbukti, karena nilai Fhitung>Ftabel 

(512,498>3,15). Nilai koefisien determinasi (Adjust R Square) sebesar 0,945 menunjukkan 

bahwa keterampilan komunikasi konselor dan harapan konseli mengikuti layanan konseling 

individual menyumbang sebesar 94.5% terhadap keberhasilan layanan konseling. 

 

Kata kunci: Keberhasilan Konseling, Komunikasi Konselor, Harapan konseli 
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Abstract 

The study purpose was to determine:1)The effect of counselor communication skills on the 

success of counseling services, 2)The effect of counselee expectations of participating in 

individual counseling services on the success of counseling  services, 3)The effect of counselor 

communication skills and counselee expectations of participating in individual counseling 

services on the success of counseling services. The population in the study were students of 

SMAK Santo Bonaventura Madiun who had done counseling, totaling 60 students. The 

sampling technique is total sampling. Data collection techniques use a scale: The counselor 

communication skills scale, The counselee expectations of participating in individual 

counseling services scale, and The success of counseling service scale. The hypotheses: 

1)First hypothesis counselor’s communication skills affects the success of counseling services 

2)Second hypothesis counselee’s expectations of participating in individual counseling 

services affects the success of counseling services 3)Three hypothesis communication skills 

counselor and counselee expectations of participating in individual counseling services affects 

the success of counseling services. Regression line equation Y= 14.316+0.130X1+0.628X2. 

The results of the hypothesis test show :1)First hypothesis counselor communication skills 

affect the success of counseling service is proven, because tcount>ttable (14.980>2.002), 2) 

Second hypothesis counselee expectations of participating in individual counseling services 

affect the success ofcounseling service is proven, because ttcount>ttable (28.114>2.002), 3) 

Three hypothesis counselor communication skills and counselee expectations of participating 

in individual counseling services affect the success of counseling services is proven, because 

Fcount>Ftable (512.498>3.15). The coefficient of determination (Adjust R Square) value of 0.945 

indicates that the counselor's communication skills and counselee expectations of 

participating in individual counseling services contribute 94.5% to the success of counseling 

services. 

 

Keywords: The Success of Counseling, Communication Counselor, Counselee Expectations. 
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