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Keberhasilan Layanan Konseling Ditinjau Dari Keterampilan Komunikasi

Konselor Dan Harapan Konseli Mengikuti Layanan Konseling Individual
Friska Estina Putri® Fransisca Mudjijanti?
Program Studi Bimbingan dan Konseling Universitas Katolik Widya Mandala Surabaya-2
Email: friskayaa6@gmail.com?
Email: fransiscamudjijanti@gmail.com?

Abstrak

Penelitian ini bertujuan untuk mengetahui:1)Pengaruh keterampilan komunikasi konselor
terhadap keberhasilan layanan konseling, 2)Pengaruh harapan konseli mengikuti layanan
konseling individual terhadap keberhasilan layanan konseling, 3)Pengaruh keterampilan
komunikasi konselor dan harapan konseli mengikuti layanan konseling individual terhadap
keberhasilan layanan konseling. Penelitian menggunakan populasi dari siswa SMAK Santo
Bonaventura Madiun yang telah melakukan konseling pada semester genap 2023/2024
berjumlah 60 siswa. Penentuan teknik pengambilan sampel yakni pada sampling total. Teknik
pengumpulan data menggunakan angket berbentuk skala: Skala keterampilan komunikasi
konselor, Skala harapan konseli mengikuti layanan konseling individual dan Skala
keberhasilan layanan konseling. Hipotesis penelitian: 1)Hipotesisl keterampilan komunikasi
konselor berpengaruh terhadap keberhasilan layanan konseling 2)Hipotesis2 harapan konseli
mengikuti layanan konseling individual berpengaruh terhadap keberhasilan layanan konseling
3)Hipotesis3 keterampilan komunikasi konselor dan harapan konseli mengikuti layanan
konseling individual berpengaruh terhadap keberhasilan layanan konseling. Persamaan garis
regresi pada penelitian ini diketahui Y= 14,316+0,130X1+0,628X2. Hasil uji hipotesis
menunjukkan: 1)Hipotesis 1 Keterampilan komunikasi konselor berpengaruh terhadap
keberhasilan layanan konseling terbukti, karena nilai thitung>teanel (14,980>2,002), 2)Hipotesis 2
Harapan konseli mengikuti layanan konseling individual berpengaruh keberhasilan layanan
konseling terbukti, karena nilai thiung>trver (28,114>2,002), 3) Hipotesis 3 Keterampilan
komunikasi konselor dan harapan konseli mengikuti layanan konseling individual
berpengaruh terhadap keberhasilan layanan konseling terbukti, karena nilai Fhitung>Ftabel
(512,498>3,15). Nilai koefisien determinasi (Adjust R Square) sebesar 0,945 menunjukkan
bahwa keterampilan komunikasi konselor dan harapan konseli mengikuti layanan konseling
individual menyumbang sebesar 94.5% terhadap keberhasilan layanan konseling.

Kata kunci: Keberhasilan Konseling, Komunikasi Konselor, Harapan konseli
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The Success Of Counseling Services Is Seen From The Counselor
Communication Skills And Counselee Expectations Of Participating In
Individual Counseling Services

Friska Estina Putri® Fransisca Mudjijanti?
Program Studi Bimbingan dan Konseling Universitas Katolik Widya Mandala Surabaya®?
Email: friskayaa6@gmail.com?
Email: fransiscamudjijanti@gmail.com?

Abstract

The study purpose was to determine:1)The effect of counselor communication skills on the
success of counseling services, 2)The effect of counselee expectations of participating in
individual counseling services on the success of counseling services, 3)The effect of counselor
communication skills and counselee expectations of participating in individual counseling
services on the success of counseling services. The population in the study were students of
SMAK Santo Bonaventura Madiun who had done counseling, totaling 60 students. The
sampling technique is total sampling. Data collection techniques use a scale: The counselor
communication skills scale, The counselee expectations of participating in individual
counseling services scale, and The success of counseling service scale. The hypotheses:
1)First hypothesis counselor’s communication skills affects the success of counseling services
2)Second hypothesis counselee’s expectations of participating in individual counseling
services affects the success of counseling services 3)Three hypothesis communication skills
counselor and counselee expectations of participating in individual counseling services affects
the success of counseling services. Regression line equation Y= 14.316+0.130X1+0.628X2.
The results of the hypothesis test show :1)First hypothesis counselor communication skills
affect the success of counseling service is proven, because teount>twanie (14.980>2.002), 2)
Second hypothesis counselee expectations of participating in individual counseling services
affect the success ofcounseling service is proven, because ttcount>ttable (28.114>2.002), 3)
Three hypothesis counselor communication skills and counselee expectations of participating
in individual counseling services affect the success of counseling services is proven, because
Feount>Frable (512.498>3.15). The coefficient of determination (Adjust R Square) value of 0.945
indicates that the counselor's communication skills and counselee expectations of
participating in individual counseling services contribute 94.5% to the success of counseling
services.

Keywords: The Success of Counseling, Communication Counselor, Counselee Expectations.


mailto:friskayaa6@gmail.com
mailto:fransiscamudjijanti@gmail.com2

DAFTAR ISI

HALAMAN JUDUL ...ooiii et a e i
LEMBAR PERSETUJUAN ...ttt I
LEMBAR PENGESAHAN .....ooiiiiceieieese ettt iii
LEMBAR PERNYATAAN KEASLIAN SKRIPSI ..., iv
LEMBAR PERSEMBAHAN ..ottt Y
KATA PENGANTAR ..ottt snns Vi
ABSTRAK ..ttt ettt be e viii
DAFTAR ISL...o ettt nne e e snre e nnnee e X
DAFTAR TABEL. ...ttt e e e Xiii
DAFTAR GAMBAR ...ttt Xiv
DAFTAR LAMPIRAN ...ttt e e XV
BAB 1 PENDAHULUAN ..ot 1
1.1 Latar Belakang Masalah............ccccccoeiiiiiiiiie e 1
1.2 RUMUSAN MaSAIAN ..o 5
1.3 Tujuan Penelitian ........ccoeieiiiiiiiiiiiiseeeee e 6
1.4 Manfaat Penelitian ........c.cccooveieeeiie e 6
1.5 Kerangka TeOMLIS......cuciveieiieiicie sttt 8
G R o 100 ] (=T [P RPR 10
1.7 Ruang Lingkup dan Batasan Penelitian ...............ccccooveveiieiievc e, 10
1.8 Batasan IStilah ..........ccoiieiiieie e 11
1.9 Organisasi Penelitian............ccooiiiiiiiiiiie e 13
BAB 1 KAJIAN PUSTAKA ..ot 15
2.1 Landasan TEOKT.....cccouuiaieieiieiie ittt 15
2.1.1 KONSEING ..ot 15
2.1.1.1 Pengertian KonsSeling........cccooeieiiiininiiieieene e 15
2.1.1.2 Tujuan KonSeliNg.........cooviiiiieiie s 16
2.1.1.3 Prinsip-Prinsip Konseling ........cccccooveviiiiciii e 18
2.1.1.4 Kondisi Hubungan Konseling..........c.ccoovvvviiininneniieiiins 20
2.1.1.5 Tahapan Pelaksanaan Konseling ...........ccccoovveveneniieninnnnnns 23
2.1.2 Keberhasilan Layanan Konseling ..........cccccocevvvivieiieciiesieeciens 26



2.1.2.1 Pengertian Keberhasilan Layanan Konseling............c.ccccue..... 26

2.1.2.2 Kriteria Keberhasilan Layanan Konseling..........c.cc.ccoovivnnninn. 26
2.1.2.3 Faktor-Faktor Keberhasilan Layanan Konseling..................... 28

2.1.3 Keterampilan Komunikasi Konselor ..............cccocveveviieiicicceenne. 33
2.1.3.1 Pengertian Keterampilan Komunikasi Konselor ..................... 33
2.1.3.2 Teknik-Teknik Keterampilan Komunikasi Konselor .............. 34
2.1.3.3 Keterampilan Komunikasi Efektif VS Tidak Efektif .............. 44

2.1.4 Harapan Konseli Mengikuti Layanan Konseling Individual.....46
2.1.4.1 Pengertian Harapan Konseli ...........cccovviiniiieiiiniiesiins 46
2.1.4.2 Macam-Macam Harapan Konseli...........ccccocoviveveiiieieccninee. 47
2.1.4.3 Perspektif Konselor dalam Memaknai Harapan Konseli......... 49

2.2 Penelitian TerdanUlU..........ccooveieiiiiiee s 51
BAB 111 METODE PENELITIAN ...oooii e 52
3.1 Rancangan Penelitian ..........ccocuviiiriiiiiee e 52
3.1.1 Desain PENEITIAN ......ccvviieiiee e 52

3.2 Populasi Sampel dan Teknik Sampling.........cccccocevvveviiiieiiecvece e, 52
3.2.1 POPUIASI.....eecveeiiciie sttt 52
3.2.2 SAMPEI e 52
3.2.3 Teknik SAMPIING.....c.ccoiiiiiiiiicee e 53

3.3 Variabel Penelitian ...........ccocoiiiiiiiiieee e 53
3.3.1 Jenis Variabel.........ccccoii i 53
3.3.2 Definisi Operasional Variabel .............cccooviiiiiinin 54

34 JBNIS DAL ... ciie ettt 55
3.5 Instrumen Penelitian..........cccooiiiiiiiiiiee e 56
3.6 Prosedur Pengumpulan Data..........cccceeiieeiieiiienie e 60
3.7 Teknik ANAliSiS Data.........c.ccoverueiiriieieeieseese e 62
3.7.1 Uji ASUMST KIASIK......oviiiiiiiiiiieicee e 62
3.7.2 UJi KOTEIASH.....ecvieiiieciic sttt 63
3.7.3 Uji Koefisien Determinasi .........ccccuevvierieiieeiiesieesiee s esiee e 65

3.8 Analisis Regresi Linier Berganda ..........ccocooceveiininiinieienene e 66
3.9 UJI HIPOTESIS. ...ttt ne e 67

Xi



BAB IV ANALISIS DATA DAN PEMBAHASAN.........ccccoiiiiiiiiis 69

4.1 ANALISIS DAL ....ccviieieiiieiieie et 69
4.1.1 UJi ValdItas......ccoveiiiiieiiseseeeee e 69

4.1.2 Uji ReliabilitaS.......c.cccveviiiiiieieiie e 76

4.1.3 Uji ASUMST KIASIK.......eeiviiiiiieieiic e 77

4.1.4 Uji Regresi Linier Berganda...........cccccovceviiininieicienene e 80

4.1.5 ANalisiS KOrelasi.......ccooviiiiiiiiiiiieie e 81

4.1.6 Analisis Koefisien Determinasi .........ccceevvereereninieeniesieseeniesee e 81

4.1.7 Analisis Persamaan Garis REGIeSH ........ccovvvvririnieieiene e 81

4.1.8 UjJi HIPOEESIS ...vveviciiecieeiecie sttt 82

4.2 PemMBDANASAN .......eiiiiiiiie et 83
BAB V KESIMPULAN DAN SARAN ..ottt 86
5.1 KESIMPUIAN .o 86
5.2 SAIAN ..ttt bbbt 86
DAFTAR PUSTAKA ettt e snae e nnree e 88
LAMPIRAN ...ttt ettt ettt te st nearesbens 91

xii



Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Daftar Skor Pernyataan Skala LiKert..........cccocovviiiiiinieninniee e 57
2 KiSI-KiST INSTITUMEN .....ouiiiiiiiiiieiee e 59
1 Hasil Uji Validitas Skala Keterampilan Komunikasi Konselor................ 69
2 Ringkasan Hasil Uji Validitas Skala Keterampilan Komunikasi Konselor
................................................................................................................... 72
3 Hasil Uji Validitas Skala Harapan Konseli Mengikuti Layanan Konseling
INAIVIAUAL ... 73
4 Ringkasan Hasil Uji Validitas Skala Harapan Konseli Mengikuti Layanan
Konseling INdividual ..o 74
5 Hasil Uji Validitas Skala Keberhasilan Layanan Konseling..................... 74
6 Ringkasan Hasil Uji Validitas Skala Keberhasilan Layanan Konseling... 75
7 Hasil Uji Reliabilitas..........ccoveiiiiiie e, 76
8 Hasil Uji NOIMalItas ........cccveiiieieiiiesc e 77
9 Hasil Uji Linieritas Keterampilan Komunikasi Konselor......................... 78
10 Hasil Uji Linieritas Harapan Konseli.........cccccccvveviiiiiicii e 79
11 Hasil Uji Regresi Linier Berganda...........c.ccooeveviieiienenc e, 80
I 0T 1 0] [ PR 80
13 MOdEl SUMIMANY ....cviiiiiiiciece ettt 80

Xiii



DAFTAR GAMBAR

Gambar 1.1 Hubungan Antar Variabel ..........ccccccovviiiiiiiicic e

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Surat 1Zin PENEHTIAN. ..o 91

Lampiran 2 Surat Balasan Penelitian ............cccccoovviiiii s 92

Lampiran 3 Matrik Indikator dan Item...........ccocooiiiiiiniiieec e 93

Lampiran 4 Angket Penelitian ... 102
Lampiran 5 Tabulasi Data..........cccooeiiriiiiiiieee e 111
Lampiran 6 Hasil Uji Validitas ..........ccoooiriiiiiieeee e 114
Lampiran 7 Hasil Uji Reliabilitas ..........ccccooeiiiiiiice e 119
Lampiran 8 Hasil Uji LINIEIITAS .......cccooviiiiiiiieieeese e 120
Lampiran 9 Hasil Uji NOrmalitas..........cccovvoeiiieiiiiniieiseeee e 121
Lampiran 10 Hasil Uji Regresi Linier Berganda ............c.ccccoevveveiiievveiciicceenns 122
Lampiran 11 DOKUMENTAST ......ccveivirtiriiiieiieieieiese e 123

XV



