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ABSTRAK

Penelitian ini bertujuan untuk menguji signifikansi pengaruh kepuasan kerja
dan komitmen organisasi terhadap Organizational Citizenship Behavior (OCB) di
Sun City Mall Kota Madiun. Penelitian ini menggunakan metode kuantitatif.
Sampel penelitian adalah karyawan Sun City Mall Madiun. Teknik sampling yang
digunakan dalam penelitian adalah sampling jenuh dengan jumlah sampel 38
karyawan. Teknik pengumpulan data menggunakan kuesioner dan pengukuran
menggunakan skala likert. Teknik analisis data yang digunakan adalah analisis
regresi linier berganda dan uji hipotesis (uji t). Hasil penelitian menunjukkan
bahwa : 1.) kepuasan kerja berpengaruh positif signifikan terhadap Organizational
Citizenship Behavior (OCB), 2.) komitmen organisasi tidak berperngaruh
terhadap Organizational Citizenship Behavior (OCB). Hasil penelitian diharapkan
dapat dijadikan sebagai acuan untuk mengetahui komitmen organisasi karyawan
serta kepuasan kerja agar perusahaan dapat mempertahankan karyawan terbaik
dan meningkatkan kemampuan dalam organisasi.

Kata kunci : Kepuasan kerja, komitmen organisasi, Organizational Citizenship Behavior
(OCB)
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The Influence of Job Satisfaction and Organizational Commitment on Organizational
Citizensip Behavior (OCB) at Sun City Mall Kota Madiun

ABSTRACT

This research aims to test the significance of the influence of job satisfaction
and organizational commitment on Organizational Citizenship Behavior (OCB) at
Sun City Mall Madiun. This research uses quantitative methods. The research
sample was employees of Sun City Mall Madiun. The sampling technique used in
the research was saturated sampling with a sample size of 38 employees. Data
collection techniques use questionnaires and measurements use a Likert scale. The
data analysis techniques used are multiple linear regression analysis and
hypothesis test (t test). The research results show that : 1.) Job satisfaction has a
significant positive effect on Organizational Citizenship Behavior (OCB), 2.)
Organizational commitment does not have a influence on Organizational
Citizenship Behavior (OCB). It is hoped that the research results can be used as a
reference to determine employee organizational commitment and job satisfaction
so that companies can retain the best employees and improve the ability in the
organization.

Keywoard : Job satisfaction, organizational commitmen, Organizational
Citizenship Behavior (OCB).
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