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Lampiran 1

No. Responden: .....
KUESIONER

Kepada Yth, Responden.
Dengan Hormat,

Saya mahasiswa Universitas Katolik Widya Mandala Surabaya
memohon kesediaan Saudara/i untuk mengisi kuesioner, tujuan pengisian
kuesioner ini adalah untuk mengetahui pengaruh PENGARUH STORE
ATMOSPHERE, TERHADAP EXPECTATION OF MERCHANDISE
QUALITY DENGAN STORE IMAGE SEBAGAI VARIABEL
MEDIASI PADA TOKO ONLINE LAZADA. Demikian pemberitahuan
ini dibuat, untuk kesediaannya saya sampaikan terima kasih.

Hormat Saya
Yonathan Iwan Indro
Bagian |

Berilah tanda silang (x) terhadap jawaban yang Bapak/Ibu/Saudara pilih.
a. Jenis Kelamin?

1. Laki-laki 2. Perempuan
b. Usia:

1. 17-25 tahun 2. 26-34 tahun

3. 35-43 tahun 4, >43 tahun

¢. Uang saku atau Penghasilan per bulan:

1. < Rp. 1.000.000
2. Rp. 1.000.000 — < Rp. 2.000.000
3. Rp. 2.000.000 — Rp. 3.000.000
4. >Rp. 3.000.000

d. Pekerjaan Anda saat ini:

1. Mahasiswa/Pelajar
2. Pegawai Negeri

3. Pegawai Swasta
4. Wiraswasta

5. Lain-lain:...
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Apakah Anda pernah melihat atau melakukan pembelian secara
online pada toko online Lazada:

1.Ya 2. Tidak
Jika jawaban Anda tidak, maka Anda tidak perlu
melanjutkan ke pertanyaan berikutnya. Terima Kasih

Bagian 11
Petunjuk
Berilah tanda silang (x) pada jawaban yang anda anggap paling sesuai.

Skor 1 = Sangat Tidak Setuju (STS)
2 = Tidak Setuju (TS)
3 = Netral (N)
4 = Setuju (S)
6 = Sangat Setuju (SS)
No | Pernyataan STS |TS|N |S |SS
1 2 |3 |4 |5

Store front Design (X;)

1. Tema desain website Lazada Menarik

2. Halaman depan website Lazada memiliki
tampilan dan nuansa yang khas

3. Halaman  depan  website  Lazada
menampilkan kategori produk yang dijual

4. | Warna tampilan website Lazada menarik

5. Keseluruhan tampilan depan website

Lazada terlihat menarik

Information Display (X;)

1. | Tampilan informasi pada website Lazada
tersampaikan dengan jelas dan lengkap

2. Informasi pada website Lazada tidak
hanya berupa tulisan tetapi juga gambar

3. Informasi pada website Lazada berupa
gambar dapat dimengerti oleh konsumen

4. Informasi yang diberikan pada website
Lazada menarik

5. Informasi yang diberikan website mampu

memberikan kesan bahwa produk yang
dijual berkualitas baik
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Safety (Y1)

1. Memberikan informasi pribadi pada
website Lazada memiliki keamanan

2. Bertransaksi pada website Lazada
memiliki keamanan

Convenience (Y5)

1. Toko online Lazada membuat berbelanja
lebih mudah

2. Toko online Lazada menghemat waktu
dalam berbelanja

3. Toko online Lazada mengurangi upaya
dalam berbelanja

Entertainment (Y5)

1. Berbelanja di toko online Lazada
membuat senang

2. Belanja di toko online Lazada sangat
menarik

3. Belanja di toko online Lazada menjadi
pengalaman yang menyenangkan

Expectation of merchandise quality (Y.,)

1. Saya berharap kualitas barang yang dijual
pada toko online Lazada memiliki
kualitas yang baik

2. Saya berharap kualitas desain barang
yang dijual pada toko online Lazada
memiliki kualitas yang baik

3. Saya berharap tentang fitur
(tulisan/gambar) produk toko online
Lazada dapat memberikan informasi
tentang fungsi dasar produk

4. Saya berharap kualitas bahan yang dijual
pada toko online Lazada memiliki
kualitas yang baik

5. Kualitas barang yang dijual pada toko
online Lazada sesuai dengan harapan

Lampiran 2 a

No. Reponden Konsumen toko online Lazada ‘ Usia ‘
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10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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31

32
33
34
35

36
37
38
39
40
41

42

43

44
45

46

47

48

49

50
51

52
53
54
55
56
57
58
59
60




81

61

62

63

64
65

66
67

68
69

70
71

72
73
74
75
76
77
78
79
80
81

82

83

84
85

86
87

88
89

90
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91

92
93
94
95

96
97
98
99

100
101
102
103

104
105

106
107
108
109

110
111
112
113

114
115

116
117
118
119

120
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121
122
123

124
125

126
127
128
129

130
131
132
133

134
135

136
137
138
139

140
141
142
143

144
145

146
147
148
149

150
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151
152
153

154
155

156
157
158
159

160
161
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Lampiran 2 b

No SFD SFD SFD SFD SFD ID ID ID ID ID SFTY SFTY CON CON CON EN EN EN EMQ EMQ EMQ EMQ EMQ

1 2 3 4 5 1 2 3 4 5 1 2 1 2 3 1 2 3 1 2 3 4 5
1 5 5 5 5 5 4 5 5 5 3 5 5 5 5 4 5 4 3 4 5 4 5 5
2 5 5 5 5 5 3 3 3 3 5 4 4 5 5 5 4 4 3 3 4 4 3 4
3 5 5 5 5 5 3 3 4 5 3 5 4 4 5 3 3 3 4 4 3 3 4 3
4 5 5 5 5 5 4 3 3 4 4 4 4 4 5 5 4 5 4 4 4 3 3 4
5 5 5 5 5 5 3 3 3 3 3 3 4 4 4 5 3 3 4 5 3 3 3 3
6 5 5 5 5 5 4 4 4 4 4 5 4 5 5 4 4 4 5 4 3 4 3 4
7 5 5 5 5 5 3 3 4 3 3 4 4 5 4 3 3 4 5 4 3 3 5 3
8 5 5 5 5 5 4 4 3 4 5 3 5 5 5 5 4 4 4 5 2 5 4 4
9 5 3 5 5 5 3 5 5 5 4 5 5 5 5 4 5 4 4 3 5 4 3 3
10 2 2 3 3 3 2 3 3 2 2 2 2 3 2 3 4 3 3 1 3 3 2 3
11 3 4 5 5 5 3 4 5 4 3 4 5 5 4 4 3 4 4 5 4 4 4 4
12 3 5 4 5 4 3 4 3 5 4 5 4 4 5 3 3 4 3 5 5 3 3 5
13 4 3 5 4 3 4 3 4 4 4 3 3 5 5 4 4 3 3 5 5 4 4 5
14 5 4 3 3 5 5 5 3 5 3 3 3 5 5 3 3 3 4 4 5 3 5 5
15 3 4 5 3 5 5 5 4 4 4 5 3 4 4 4 4 4 3 4 3 4 5 4
16 3 4 5 5 5 5 2 4 5 4 5 5 5 4 5 4 3 3 5 3 4 3 5
17 3 5 4 3 3 5 5 3 4 3 3 5 4 3 3 4 4 4 3 3 3 4 3




86




87

40

41

42

43

44

45

46

47

48

49




88




89

80

81

82

83

84

85

86

87

88

89
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90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105
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107
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108

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125
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126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143
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144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161




Lampiran 3

Frequencies

Konsumen Toko OnlineLazada
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Valid Cumulative
Frequency | Percent Percent Percent
Valid Ya 161 100.0 100.0 100.0

Frequencies

Karakteristik Responden Berdasarkan Usia

Valid Cumulative
Frequency | Percent | Percent Percent
Valid 17-25 Tahun 107 66.5 66.5 66.5
26-34 tahun 37 23.0 23.0 89.4
35-43 tahun 12 7.5 7.5 96.9
>43 tahun 5 3.1 3.1 100.0
Total 161 100.0 100.0




Lampiran 4
Descriptives

Descriptive Statistics
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Std.

N Minimum | Maximum | Mean Deviation
SFD1 161 1 5 3.66 1.019
SFD2 161 1 5 3.67 .999
SFD3 161 1 5 3.64 1.046
SFD4 161 1 5 3.70 .999
SFD5 161 1 5 3.73 .981
ID1 161 1 5 3.68 .926
ID2 161 1 5 3.66 975
ID3 161 1 5 3.70 .999
ID4 161 1 5 3.78 .968
ID5 161 1 5 3.67 .986
SFTY1 161 1 5 3.64 1.028
SFTY2 161 1 5 3.61 1.007
CON1 161 1 5 3.73 954
CON2 161 1 5 3.76 .960
CON3 161 2 5 3.82 928
EN1 161 1 5 3.69 .930
EN2 161 1 5 3.83 917
EN3 161 1 5 3.71 .938
EMQ1 161 1 5 3.74 978
EMQ2 161 1 5 3.66 1.042
EMQ3 161 1 5 3.66 915
EMQ4 161 1 5 3.60 .995
EMQ5 161 1 5 3.70 .988
Valid N
(listwise) 161

Lampiran 5 Output Lisrel Normalitas

DATE: 12/04/2014




TIME: 02:25

PRELIS 2.70

BY

Karl G. Joreskog & Dag S6rbom

This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2004
Use of this program is subject to the terms specified in the
Universal Copyright Convention.
Website: www.ssicentral.com

The following lines were read from file D:\Analsisis SEM\Skripsi.PR2:

IPRELIS SYNTAX: Can be edited
SY='D:\Analsisis SEM\Skripsi.PSF'
OU MA=CM SM=D:\Analsisis SEM\data.COV XT

Total Sample Size= 161

Univariate Summary Statistics for Continuous Variables

Variable Mean St. Dev.

ID5 3.671 0.986
SFTY1 3.640 1.028
SFTY2 3.615 1.007
CON1 3.733 0.954
CON2 3.758 0.960
CON3 3.820 0.928

Skewness Kurtosis Minimum Freq. Maximum

-0.169 -0.509 1.000 4 5.000
-0.367 -0.425 1.000 3 5.000
-0.128 -0.785 1.000 3 5.000
-0.475 -0.176 1.000 4 5.000
-0.352 -0.347 1.000 3 5.000
-0.172 -0.600 1.000 1 5.000
-0.045 -0.697 1.000 2 5.000
-0.399 -0.396 1.000 3 5.000
-0.332 -0.501 1.000 2 5.000
-0.209 -0.474 1.000 3 5.000
-0.278 -0.624 1.000 3 5.000
-0.320 -0.359 1.000 4 5.000
-0.316 -0.424 1.000 2 5.000
-0.268 -0.706 1.000 1 5.000
-0.155 -1.010 2.000 11 5.000

Freq.

44
37
45
38
41
34
41
39
44
40
39
35
39
42
46
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EN1 3.689

EN2 3.832
EN3  3.714
EMQ1 3.739
EMQ2 3.665
EMQ3 3.665
EMQ4 3.602
EMQ5 3.696

0.930
0.917
0.938
0.978
1.042
0.915
0.995
0.988

50.321
53.042
50.229
48.511
44.603
50.831
45,918
47.477

-0.567 0.328 1.000

-0.547 0.025
-0.410 -0.254
-0.469 -0.218
-0.296 -0.543
-0.473 -0.102
-0.133 -0.384
-0.538 0.101

1.000
1.000
1.000
1.000
1.000
1.000
1.000

Test of Univariate Normality for Continuous Variables

Skewness

Variable Z-Score P-Value

SFD1  -0.897
SFD2  -1.908
SFD3  -0.684
SFD4  -2.433
SFD5  -1.834
ID1 -0.916
ID2 -0.240
ID3 -2.068
ID4 -1.737
ID5 -1.107
SFTY1 -1.463
SFTY2 -1.674
CON1 -1.657
CON2 -1411
CON3  -0.826
EN1 -2.856
EN2 -2.764
EN3  -2.120
EMQ1 -2.404
EMQ2 -1.554
EMQ3 -2.421
EMQ4 -0.711
EMQ5 -2.724

0.370
0.056
0.494
0.015
0.067
0.360
0.810
0.039
0.082
0.268
0.144
0.094
0.098
0.158
0.409
0.004
0.006
0.034
0.016
0.120
0.015
0.477
0.006

Kurtosis

-1.650
-1.277
-3.241
-0.362
-0.965
-2.107
-2.658
-1.157
-1.613
-1.489
-2.236
-1.011
-1.275
-2.715
-5.283
0.948
0.229
-0.623
-0.498
-1.817
-0.133
-1.109
0.424

0.099 3.527
0.202 5.270
0.001  10.972
0.717 6.051
0.335 4.296
0.035 5.280
0.008 7.122
0.247 5.615
0.107 5.617
0.136 3.443
0.025 7.138
0.312 3.823
0.202 4.371
0.007 9.362
0.000 28.590
0.343 9.052
0.819 7.690
0.533 4.883
0.619 6.027
0.069 5.716
0.894 5.880
0.268 1.734
0.671 7.601

Relative Multivariate Kurtosis = 0.985

Z-Score P-Value Chi-Square P-Value

0.171
0.072
0.004
0.049
0.117
0.071
0.028
0.060
0.060
0.179
0.028
0.148
0.112
0.009
0.000
0.011
0.021
0.087
0.049
0.057
0.053
0.420
0.022

Test of Multivariate Normality for Continuous Variables

Skewness

Value Z-Score P-Value

Kurtosis

Value Z-Score P-Value

86.771 0.426 0.670 566.153 -0.286 0.775

Skewness and Kurtosis

UAENDWNNSDS

Skewness and Kurtosis

5.000
5.000
5.000
5.000
5.000
5.000
5.000
5.000

Chi-Square P-Value

0.263

0.877

30
40
34
39
43
27
38
36
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Histograms for Continuous Variables

SFD1

Frequency Percentage Lower Class Limit

4 2.5 1.000
0 0.0 1.400
9 5.6 1.800
0 0.0 2.200
69 429 2.600
0 0.0 3.000
0 0.0 3.400
35 21.7 3.800
0 0.0 4.200
44 27.3  4.600

SFD2

(632 e e 5 a2 2 2 2 2 ) 3 e e e e )

L | | | | |

Frequency Percentage Lower Class Limit

3 1.9 1.000
0 0.0 1.400
16 9.9 1.800
0 0.0 2.200
49 304 2.600
0 0.0 3.000
0 0.0 3.400
56 348 3.800
0 0.0 4.200
37 23.0 4.600

SFD3
Frequency Percentage Lower Class Limit

3 1.9 1.000
0 0.0 1.400
15 9.3 1.800
0 0.0 2.200
64 39.8 2.600
0 0.0 3.000
0 0.0 3.400
34 21.1  3.800
0 0.0 4.200
45 28.0 4.600

SFD4

| s | | | | | | P

Frequency Percentage Lower Class Limit

4 2.5 1.000
0 0.0 1.400
13 8.1 1.800
0 0.0 2.200
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48 29.8 2.600
0 0.0 3.000
0 0.0 3.400

58 36.0 3.800 ] a3 e e
0 0.0 4.200

38 23.6  4.600

SFD5

Frequency Percentage Lower Class Limit
3 1.9 1.000
0 0.0 1.400
11 6.8 1.800
0 0.0 2.200
0 0.0 2.600
54 33.5 3.000
0 0.0 3.400
52 323 3.800 RRRRRR R R R R R R R R R R R ERR R RRRRRRER
0 0.0 4.200
41 25.5 4.600 PR R R R R R R R R R RRER

ID1
Frequency Percentage Lower Class Limit

1 0.6 1.000

0 0.0 1.400
14 8.7 1.800

0 0.0 2.200
55 34.2 2.600 6213 3 3 2 a3 R R )
0 0.0 3.000
0 0.0 3.400
57 35.4 3.800
0 0.0 4.200
34 21.1  4.600

1D2

Frequency Percentage Lower Class Limit
2 1.2 1.000
0 0.0 1.400
11 6.8 1.800
0 0.0 2.200
68 42.2 2.600
0 0.0 3.000
0 0.0 3.400
39 24.2  3.800 FRRRRRRRR R R R RRRRE
0 0.0 4.200
41 25.5 4.600 PRRRRRRRRRRRERRRRERREE

D3
Frequency Percentage Lower Class Limit
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3 1.9 1.000
0 0.0 1.400
15 9.3 1.800
0 0.0 2.200
48 29.8  2.600
0 0.0 3.000
0 0.0 3.400
56 348 3.800
0 0.0 4.200
39 242 4.600

ID4

Frequency Percentage Lower Class Limit

2 1.2 1.000
0 0.0 1.400
11 6.8 1.800
0 0.0 2.200
52 323 2.600
0 0.0 3.000
0 0.0 3.400
52 323 3.800
0 0.0 4.200
44 27.3  4.600

ID5

[ 413 P 4 Pl 3 Pl Pl Pl 3l 1

Frequency Percentage Lower Class Limit

3 1.9 1.000
0 0.0 1.400
11 6.8  1.800
0 0.0 2.200
62 38,5 2.600
0 0.0 3.000
0 0.0 3.400
45 28.0 3.800
0 0.0 4.200
40 24.8  4.600

SFTY1

IRIRIRIRIRIRIRI IR

Frequency Percentage Lower Class Limit

3 1.9 1.000
0 0.0 1.400
18 112 1.800
0 0.0 2.200
52 323  2.600
0 0.0 3.000
0 0.0 3.400
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49 304 3.800
0 0.0 4.200
39 242 4.600

SFTY2

Frequency Percentage Lower Class Limit

4 2.5 1.000
0 0.0 1.400
15 9.3  1.800
0 0.0 2.200
55 342  2.600
0 0.0 3.000
0 0.0 3.400
52 323 3.800
0 0.0 4.200
35 21.7 4.600

CON1

Frequency Percentage Lower Class Limit

2 1.2 1.000
0 0.0 1.400
12 7.5 1.800
0 0.0 2.200
52 323  2.600
0 0.0 3.000
0 0.0 3.400
56 348 3.800
0 0.0 4.200
39 24.2  4.600

CON2

Frequency Percentage Lower Class Limit

1 0.6 1.000
0 0.0 1.400
14 8.7 1.800
0 0.0 2.200
50 311  2.600
0 0.0 3.000
0 0.0 3.400
54 33.5 3.800
0 0.0 4.200
42 26.1  4.600

CON3

s | | | P P || 1 | P Pl | P 1 o 4 4

Frequency Percentage Lower Class Limit

11 6.8  2.000
0 0.0 2.300
0 0.0 2.600
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53 329 2.900
0 0.0 3.200
0 0.0 3.500

51 31.7 3.800 [ a3 e e 3 )
0 0.0 4.100
0 0.0 4.400

46 28.6 4.700

EN1

Frequency Percentage Lower Class Limit

4 2.5 1.000

0 0.0 1.400

10 6.2 1.800

0 0.0 2.200

48 29.8 2.600

0 0.0 3.000

0 0.0 3.400

69 429 3.800 ta BB EREEEEREEE ERE e R R R R R E ]

0 0.0 4.200

30 18.6  4.600

EN2

Frequency Percentage Lower Class Limit
2 1.2 1.000
0 0.0 1.400
10 6.2  1.800
0 0.0 2.200
41 255 2.600 FRRRRRRER R RRRRRRRRR
0 0.0 3.000
0 0.0 3.400
68 42.2 3.800
0 0.0 4.200
40 24.8 4.600 FRERRRRRRERRRERERERREE

EN3

Frequency Percentage Lower Class Limit

2 1.2 1.000

0 0.0 1.400

14 8.7 1.800

0 0.0 2.200

46 28.6 2.600 RPRRERRERRERRRRRRRRERRRRRIER

0 0.0 3.000

0 0.0 3.400

65 40.4 3.800 e EBREEEREEEERREEEREEE R EE R R E R R E R

0 0.0 4.200

34 21.1  4.600

EMQ1
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Frequency Percentage Lower Class Limit
@l

32 e e 3 2 B R R R B R B e e R R )

Frequency Percentage Lower Class Limit

Frequency Percentage Lower Class Limit
2l

PR RRRRRRRERRRERREIRE

Frequency Percentage Lower Class Limit

3 1.9 1.000
0 0.0 1.400
13 8.1 1.800
0 0.0 2.200
0 0.0 2.600
46 28.6  3.000
0 0.0 3.400
60 37.3 3.800
0 0.0 4.200
39 242 4.600
EMQ2

4 2.5 1.000
0 0.0 1.400
14 8.7 1.800
0 0.0 2.200
0 0.0 2.600
57 35.4 3.000
0 0.0 3.400
43 26.7 3.800
0 0.0 4.200
43 26.7 4.600
EMQ3

2 1.2 1.000
0 0.0 1.400
16 9.9 1.800
0 0.0 2.200
0 0.0 2.600
43 26.7 3.000
0 0.0 3.400
73 453 3.800
0 0.0 4.200
27 16.8 4.600

EMQ4

4 2.5 1.000
0 0.0 1.400
10 6.2  1.800
0 0.0 2.200
70 43.5 2.600
0 0.0 3.000
0 0.0 3.400
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39 242 3.800
0 0.0 4.200
38 23.6  4.600

Frequency Percentage Lower Class Limit

EMQ5

5 3.1 1.000
0 0.0 1.400
10 6.2  1.800

0 0.0 2.200
0 0.0 2.600

50 311 3
0 0.0 3.

.000
400

60 37.3 3.800

0 0.0 4.
36 224 4.

Covariance Matrix

200
600

SFD1  SFD2  SFD3  SFD4  SFDS ID1

SFD1 1.039

SFD2 0.512 0.997

SFD3 0.470 0.499 1.094

SFD4 0.498 0.570 0.561 0.998

SFD5 0.444 0.528 0.563 0.562 0.962

IDI  0.295 0.349 0.314 0.347 0.411 0.858

ID2  0.195 0.349 0.320 0.316 0.356 0.401

ID3 0335 0.339 0.404 0.486 0.393 0.466

ID4 0.279 0420 0.413 0.389 0.357 0421

ID5 0312 0.310 0.187 0.357 0.316 0.268
SFTY1 0.432 0.456 0482 0517 0.463 0.352
SFTY2 0.268 0.429 0.417 0.541 0.469 0.319
CON1 0.364 0.387 0.328 0.426 0.414 0357
CON2 0.398 0.464 0.350 0.409 0.427 0.340
CON3 0.238 0359 0.353 0.308 0.344 0.354

EN1 0337 0397 0.375 0426 0.340 0.324
EN2 0317 0382 0.352 0.387 0.391 0.258
EN3 0.383 0.412 0.353 0.396 0.340 0.238
EMQ1 0.348 0.407 0.412 0.428 0.397 0.353
EMQ2 0.285 0.358 0.316 0.368 0.358 0.347
EMQ3 0.310 0.333 0.247 0.418 0.327 0.353
EMQ4 0.238 0.306 0.343 0374 0.428 0.346
EMQ5 0.352 0.387 0383 0377 0.410 0.339

Covariance Matrix
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ID2 ID3 D4 ID5 SFTY1  SFTY2

ID2 0.951

ID3  0.441 0.998

ID4 0.411 0.483 0.937

ID5 0.306 0.451 0.401 0.972

SFTY1 0.339 0.561 0.494 0.468 1.057

SFTY2 0.380 0.516 0.457 0.447 0.567 1.013

CON1 0.358 0.389 0.265 0.312 0.441 0.409

CON2 0.317 0.346 0.327 0.339 0.350 0.387

CON3 0.294 0.427 0.316 0.340 0.341 0.374

EN1 0.368 0.363 0.293 0.247 0.350 0.361

EN2 0.330 0.393 0.187 0.288 0.445 0.423

EN3 0.289 0.339 0.229 0.299 0.378 0.433

EMQ1 0.329 0.409 0.360 0.395 0.393 0.461

EMQ2 0.391 0.524 0.362 0.345 0.516 0.476

EMQ3 0.335 0.431 0.306 0.358 0.403 0.433

EMQ4 0.376 0.362 0.204 0.231 0.418 0.358

EMQ5 0.327 0.365 0.325 0.312 0.408 0.376
Covariance Matrix

CON1 CON2 CON3 EN1 EN2 EN3

CON1 0.909

CON2 0.529 0.922

CON3 0.370 0.419 0.861

EN1 0.354 0.312 0.337 0.865

EN2 0.355 0.278 0.276 0.429 0.840

EN3 0.417 0.355 0.298 0.429 0.489 0.880

EMQ1 0436 0.368 0.421 0.343 0.393 0.481

EMQ2 0.429 0.231 0.245 0401 0.500 0.372

EMQ3 0.291 0.181 0.308 0.345 0.300 0.335

EMQ4 0.381 0.291 0.309 0.457 0.395 0.354

EMQ5 0.449 0.326 0.339 0486 0.442 0.463
Covariance Matrix

EMQ1 EMQ2 EMQ3 EMQ4 EMQ5

EMQ1 0.957

EMQ2 0.437 1.087

EMQ3 0.349 0.418 0.837

EMQ4 0.427 0460 0.353 0.991

EMQ5 0.414 0.591 0.404 0.478 0.976

Means
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SFD1  SFD2  SFD3  SFD4  SFD5 ID1

3.658 3.671 3.640 3.702 3.727 3.677

Means

ID2 ID3 ID4 ID5  SFTY1  SFTY2

3.658 3.702 3.776 3.671 3.640 3.615

Means

CON1 CON2 CON3 EN1 EN2 EN3

3.733 3.758 3.820 3.689 3.832 3.714

Means

EMQ1 EMQ2 EMQ3 EMQ4 EMQS

3.739 3.665 3.665 3.602 3.696

Standard Deviations

SFD1  SFD2  SFD3  SFD4  SFD5 ID1

1.019 0.999 1.046 0.999 0.981 0.926

Standard Deviations

ID2 ID3 ID4 ID5  SFTY1  SFTY2

0975 0.999 0968 0.98 1.028 1.007

Standard Deviations

CON1 CON2 CON3 EN1 EN2 EN3

0.954 0960 0.928 0.930 0.917 0.938

Standard Deviations

EMQ1 EMQ2 EMQ3 EMQ4 EMQS

0.978 1.042 0915 0.995 0.988

The Problem used 50704 Bytes (= 0.1% of available workspace)
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Lampiran 6. Output Lisrel (SEM)

DATE: 12/ 4/2014
TIME: 2:25

LISREL 8.70
BY
Karl G. J"reskog & Dag S"rbom

This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2004
Use of this program is subject to the terms specified in the
Universal Copyright Convention.

Website: www.ssicentral.com

The following lines were read from file D:\Analsisis SEM\hasil.spl:

ANALISIS SKRIPSI SEM

OBSERVED VARIABLES SFD1 SFD2 SFD3 SFD4 SFD5 ID1 D2 ID3 ID4 ID5 SFTY1 SFTY2 CON1
CON2 CON3 EN1 EN2 EN3 EMQ1 EMQ2 EMQ3 EMQ4 EMQS5
COVARIANCE MATRIX FROM FILE D:\Analsisis SEM

LATENT VARIABLES SFD ID SFTY CON EN EMQ

SAMPLE SIZE 161

RELATIONSHIPS

SFD1=1*SFD

SFD2-SFD5=SFD

ID1=1*ID

ID2-ID5=ID

SFTY1=1*SFTY

SFTY2=SFTY

CON1=1*CON

CON2 CON3=CON
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EN1=1*EN
EN2-EN3=EN
EMQ1=1*EMQ
EMQ2-EMQ5=EMQ
SFTY=SFD ID
CON=SFD ID
EN=SFD ID
EMQ=SFTY CON EN
OPTIONS: SS SC EF
PATH DIAGRAM
END OF PROGRAM

Sample Size = 161

ANALISIS SKRIPSI SEM

Covariance Matrix

SFTY1 SFTY2 CON1 CON2 CON3 EN1
SFTY1 1.06
SFTY2 0.57 1.01
CON1 044 041 0091
CON2 035 039 0.53 0.92
CON3 034 037 0.37 0.42 0.86
EN1 0.35 036 0.35 0.31 0.34 0.87
EN2 045 042 035 0.28 0.28 0.43
EN3 0.38 043 042 0.36 0.30 0.43
EMQ1 039 046 0.44 0.37 0.42 0.34
EMQ2 052 048 0.43 0.23 0.25 0.40
EMQ3 040 043 0.29 0.18 0.31 0.35
EMQ4 042 036 0.38 0.29 0.31 0.46
EMQ5 041 038 0.45 0.33 0.34 0.49
SFD1 0.43 0.27 0.36 0.40 0.24 0.34
SFD2 0.46 043 0.39 0.46 0.36 0.40
SFD3 0.48 042 033 0.35 0.35 0.37
SFD4 0.52 054 043 0.41 0.31 0.43
SFD5 046 047 041 0.43 0.34 0.34
ID1 035 0.32 0.36 0.34 0.35 0.32
ID2 0.34 038 0.36 0.32 0.29 0.37
ID3 0.56 0.52 0.39 0.35 0.43 0.36
ID4 0.49 046 0.26 0.33 0.32 0.29
ID5 047 045 0.31 0.34 0.34 0.25

Covariance Matrix
EN2 EN3 EMQ1 EMQ2 EMQ3 EMQ4
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EN2 0.84
EN3 049 0.88
EMQ1 039 048 0.96
EMQ2 050 037 044 1.09
EMQ3 030 033 035 042 084
EMQ4 040 035 043 046 035 0.99
EMQ5 044 046 041 059 040 048
SFD1 032 038 035 0.28 031 024
SFD2 038 041 041 036 033 031
SFD3 035 035 041 032 025 034
SFD4 039 040 043 037 042 037
SFD5 039 034 040 036 033 043
ID1 0.26 0.24 035 035 035 035
ID2 033 029 033 039 033 038
ID3 039 034 041 052 043 036
ID4 019 023 036 036 031 0.20
ID5 029 030 039 035 036 0.23
Covariance Matrix
EMQ5 SFD1 SFD2 SFD3  SFD4  SFD5
EMQ5 0.98
SFD1  0.35 1.04
SFD2 039 0.51 1.00
SFD3 0.38 047 050 1.09
SFD4 0.38 050 0.57 0.56 1.00
SFD5 041 044 053 056 0.56 0.96
ID1 034 030 035 031 035 041
ID2 033 020 035 032 032 0.36
ID3 036 034 034 040 049 0.39
ID4 033 028 042 041 039 0.36
ID5 031 031 031 019 036 0.32
Covariance Matrix
ID1 ID2 ID3 1D4 ID5
ID1  0.86
ID2 040 0.95
ID3 047 044 1.00
ID4 042 041 048 094
ID5 027 031 045 040 097

ANALISIS SKRIPSI SEM

Number of Iterations = 12
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LISREL Estimates (Maximum Likelihood)
Measurement Equations

SFTY1 = 1.00*SFTY, Errorvar.= 0.48 , R2 = 0.55

(0.069)
6.87
SFTY2 = 0.96*SFTY, Errorvar.= 0.48 , R2 = 0.53
(0.11) (0.067)
8.83 7.08
CON1 = 1.00*CON, Errorvar.=0.41 ,R2 =0.55
(0.062)
6.54
CON2 =0.99*CON, Errorvar.=0.43 ,R2=0.54
(0.12) (0.064)
8.26 6.67
CON3 =0.83*CON, Errorvar.=0.51 ,R2=0.40
(0.11) (0.067)
7.25 7.66
EN1 = 1.00*EN, Errorvar.=0.43 ,R2=0.50
(0.059)
7.34
EN2 = 1.04*EN, Errorvar.=0.38 , R2=0.55
(0.12) (0.054)
8.35 6.93
EN3 = 1.04*EN, Errorvar.=0.42 ,R2=0.53
(0.13) (0.058)
8.18 7.14
EMQ1 = 1.00*EMQ, Errorvar.= 0.53 ,R2=0.44
(0.066)
8.00
EMQ2 = 1.11*EMQ, Errorvar.= 0.57 , R2=0.48
(0.14) (0.072)
7.69 7.86
EMQ3 = 0.88*EMQ, Errorvar.= 0.51 ,R2=0.39
(0.12) (0.062)
7.05 8.19

EMQ4 = 0.98*EMAQ, Errorvar.= 0.59 , R2 = 0.41
(0.14) (0.072)
7.17 8.14

EMQ5 = 1.09*EMQ, Errorvar.=0.47 ,R2=0.52

(0.14) (0.061)
7.96 7.65
SFD1 = 1.00*SFD, Errorvar.= 0.63 , R2 = 0.39
(0.077)

8.19
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SFD2 = 1.15*SFD, Errorvar.= 0.46 , R2 = 0.54
(0.15) (0.061)
7.55 7.56
SFD3 = 1.11*SFD, Errorvar.= 0.59 , R2=0.46
(0.16) (0.074)
7.13 7.93
SFD4 = 1.22*SFD, Errorvar.=0.39 ,R2=0.61
(0.15) (0.055)
7.87 7.12
SFD5 = 1.15*SFD, Errorvar.=0.42 , R2=0.56
(0.15) (0.057)
7.66 7.44
ID1 = 1.00*ID, Errorvar.=0.51 ,R2=0.41
(0.063)
8.04
ID2 = 1.01*ID, Errorvar.=0.60 , R2=0.37
(0.15) (0.073)
6.56 8.17
ID3 = 1.29*ID, Errorvar.=0.42 ,R2=0.58
(0.16) (0.059)
7.81 7.08
ID4 = 1.10*ID, Errorvar.= 0.52 , R2=0.45
(0.15) (0.066)
7.09 7.87
ID5 = 1.00*ID, Errorvar.=0.63 , R2=0.36
(0.15) (0.076)
6.46 8.22

Structural Equations

SFTY = 0.37*SFD + 0.90*ID, Errorvar.= 0.055, R2 = 0.91
(0.16) (0.19)

(0.046)
2.36 4.66

1.19

CON = 0.50*SFD + 0.53*ID, Errorvar.= 0.15 , R2 =0.70
(0.16) (0.17)

(0.046)
3.15 3.10 3.30
EN = 0.51*SFD + 0.40*ID, Errorvar.=0.16 , R2=0.64
(0.15) (0.15) (0.043)
3.43 2.62 3.68

EMQ = 0.31*SFTY + 0.032*CON + 0.60*EN, Errorvar.= 0.048
(0.14) (0.12) (0.14)

2=0.89
2.20 0.26 4.22

(0.025)
1.93
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Reduced Form Equations

SFTY = 0.37*SFD + 0.90*ID, Errorvar.= 0.055, R2 = 0.91
(0.16) (0.19)
2.36 4.66

CON = 0.50*SFD + 0.53*ID, Errorvar.= 0.15, R2 = 0.70
(0.16) (0.17)
3.15 3.10

EN = 0.51*SFD + 0.40*ID, Errorvar.= 0.16, R2 = 0.64
(0.15) (0.15)
3.43 2.62

EMQ = 0.44*SFD + 0.54*ID, Errorvar.= 0.11, R2 = 0.74
(0.12)  (0.13)
3.77 4.07
Covariance Matrix of Independent Variables

SFD 0.41
(0.10)
4.19

ID 028 035
(0.06) (0.08)
490 4.25

Covariance Matrix of Latent Variables

SFTY CON EN EMQ SFD ID

SFTY  0.58

CON 0.42 0.50

EN 0.37 031 043

EMQ 042 034 039 042

SFD 040 035 032 033 041

1D 0.42 0.33 0.28 0.31 0.28 0.35
Goodness of Fit Statistics

Degrees of Freedom = 220
Minimum Fit Function Chi-Square = 261.78 (P = 0.028)
Normal Theory Weighted Least Squares Chi-Square = 249.85 (P = 0.082)
Estimated Non-centrality Parameter (NCP) = 29.85
90 Percent Confidence Interval for NCP = (0.0 ; 72.94)

Minimum Fit Function Value = 1.64
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Population Discrepancy Function Value (FO) = 0.19
90 Percent Confidence Interval for FO = (0.0 ; 0.46)
Root Mean Square Error of Approximation (RMSEA) = 0.029
90 Percent Confidence Interval for RMSEA = (0.0 ; 0.046)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.99

Expected Cross-Validation Index (ECVI) = 2.26
90 Percent Confidence Interval for ECVI = (2.08 ; 2.53)
ECVI for Saturated Model = 3.45
ECVI for Independence Model = 41.17

Chi-Square for Independence Model with 253 Degrees of Freedom = 6541.82
Independence AIC = 6587.82
Model AIC = 361.85
Saturated AIC = 552.00
Independence CAIC = 6681.69
Model CAIC = 590.41
Saturated CAIC = 1678.47

Normed Fit Index (NFI) = 0.96
Non-Normed Fit Index (NNFI) = 0.99
Parsimony Normed Fit Index (PNFI) = 0.83
Comparative Fit Index (CF1) = 0.99
Incremental Fit Index (IFl) = 0.99
Relative Fit Index (RFl) = 0.95

Critical N (CN) = 167.07
Root Mean Square Residual (RMR) = 0.046
Standardized RMR = 0.048
Goodness of Fit Index (GFl) = 0.88
Adjusted Goodness of Fit Index (AGFI) = 0.85
Parsimony Goodness of Fit Index (PGFI) = 0.70
The Modification Indices Suggest to Add the
Path to from Decrease in Chi-Square New Estimate
CON2 EMQ 8.3 -0.63
ANALISIS SKRIPSI SEM
Standardized Solution

LAMBDA-Y

SFTY CON EN EMQ

SFTY1  0.76 -- -- --
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SFTY2  0.73 -- -- --
CON1 -- 071 -- --
CON2 -- 070 -- --
CON3 -- 0.59 -- --
EN1 -- -- 0.66 --
EN2 -- --  0.68 --
EN3 -- --  0.68 --
EMQ1 -- -- --  0.65
EMQ2 -- -- -- 072
EMQ3 -- -- -- 057
EMQ4 -- -- --  0.64
EMQ5 -- -- -- 071

LAMBDA-X

SFTY == —= - --
CON  -- - -- --
EN - - - -
EMQ 037 003 061 --

GAMMA

SFTY 0.31 0.70
CON 0.45 0.44
EN 0.49 0.36
EMQ -~ --

Correlation Matrix of ETA and KSI
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SFTY CON EN EMQ SFD ID

SFTY  1.00

CON 0.79 1.00

EN 0.74 067 1.00

EMQ 085 0.73 086 1.00

SFD 0.83 078 076 0.80 1.00

ID 0.88 078 073 081 075 1.00

PSI
Note: This matrix is diagonal.

SFTY CON EN EMQ

0.09 0.30 0.36 0.11
Regression Matrix ETA on KSI (Standardized)

SFTY 0.31 0.70
CON 0.45 0.44
EN 0.49 0.36
EMQ 0.43 0.49
ANALISIS SKRIPSI SEM
Completely Standardized Solution

LAMBDA-Y

SFTY CON EN EMQ

SFTY1 0.74 -- -- --
SFTY2  0.73 -- -- --
CON1 -- 074 -- --
CON2 -- 073 -- --
CON3 -- 064 -- --
EN1 -- -- 071 --

EN2 -- -- 074 --

EN3 -- -- 073 --

EMQ1 -- -- -- 067
EMQ2 -- -- -- 0.69
EMQ3 -- -- -- 063
EMQ4 -- -- --  0.64
EMQ5 -- -- -- 072

LAMBDA-X



SFD ID

SFD1  0.63 --

SFD2  0.73 --
SFD3  0.68 --
SFD4  0.78 --
SFD5  0.75 --

ID1 -- 064

ID2 -- 061

ID3 -- 076

D4 -- 067

ID5 -- 060

BETA
SFTY CON EN EMQ
SFTY  -- -- -- --
CON  -- -- -- --
EN -- -- -- --
EMQ 0.37 0.03 0.61 --
GAMMA
SFD ID

SFTY 031 0.70

CON 045 044

EN 0.49 0.36

EMQ  -- --

Correlation Matrix of ETA and KSI

SFTY
CON
EN
EMQ
SFD
ID

PSI

Note: This matrix is diagonal.

SFTY CON EN EMQ SFD ID
1.00

0.79 1.00

0.74 067 1.00

0.85 073 086 1.00

0.83 078 076 0.80 1.00

0.8 078 073 081 075 1.00

SFTY

CON

EN

EMQ

116



117

0.09 030 036 011
THETA-EPS

SFTY1 SFTY2 CON1 CON2  CON3 EN1

0.45 047 0.45 0.46 0.60 0.50

THETA-EPS

EN2 EN3 EMQ1 EMQ2 EMQ3 EMQ4

045 047 0.56 0.52 0.61 0.59

THETA-EPS

THETA-DELTA

SFD1  SFD2  SFD3  SFD4  SFDS ID1

0.61 0.46 0.54 0.39 0.44 0.59

THETA-DELTA

ID2 ID3 ID4 ID5

0.63 042 055 0.64

Regression Matrix ETA on KSI (Standardized)

SFTY 031 0.70
CON 0.45 0.44
EN 0.49 0.36
EMQ 043 0.49
ANALISIS SKRIPSI SEM
Total and Indirect Effects

Total Effects of KSI on ETA

SFD ID



SFTY 037  0.90
(0.16) (0.19)
236 4.66

CON 050 053
(0.16) (0.17)
315  3.10

EN 051 0.40
(0.15) (0.15)
343 2.62

EMQ 044 054

(0.12) (0.13)
3.77  4.07

Indirect Effects of KSI on ETA
SFTY - .-
CON - -
EN -- --
EMQ 044 0.54
(0.12) (0.13)
3.77 4.07
Total Effects of ETA on ETA

SFTY CON EN

SFTY  -- -- --
CON  -- -- --
EN  -- -- --
EMQ 031 003 060

(0.14) (0.12) (0.14)
220 026 422
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Largest Eigenvalue of B*B' (Stability Index) is 0.462

Total Effects of ETAonY

SFTY CON EN EMQ

SFTY1T 1.00 --  --  --
SFTY2 096  -- --  --
(0.11)
8.83
CON1  -- 100 -- --
CON2  -- 099 -- --
(0.12)
8.26
CON3 -- 08 -- --
(0.11)
7.25
EN1  -- -- 100 --
EN2 - -- 104 --
(0.12)
8.35
EN3 -- -- 104 --
(0.13)
8.18

EMQ1 0.31 0.03 0.60 1.00
(0.14) (0.12) (0.14)
220 026 4.22

EMQ2 035 004 067 111
(0.16) (0.14) (0.16) (0.14)
220 026 426 7.69

EMQ3 0.28 0.03 053 0.88
(0.13) (0.11) (0.13) (0.12)
219 026 414 7.05

EMQ4 031 003 059 0098
(0.14) (0.12) (0.14) (0.14)
219 026 417 717
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EMQ5 0.34 0.03 0.66 1.09
(0.16) (0.14) (0.15) (0.14)
221 026 431 7096
Indirect Effects of ETAon Y
SFTY CON EN EMQ
SFTY1 -- -- -- --
SFTY2 -- -- -- --
CON1 -- -- -- --
CON2 -- -- -- --
CON3 -- -- - --
EN1 -- -- -- --
EN2 -- -- -- --
EN3 -- -- - --
EMQ1l 0.31 0.03 0.60 --
(0.14) (0.12) (0.14)
220 0.26 4.22
EMQ2 0.35 0.04 0.67 --
(0.16) (0.14) (0.16)
2.20 0.26 4.26
EMQ3 0.28 0.03 0.53 --
(0.13) (0.11) (0.13)
219 026 4.14
EMQ4 0.31 0.03 0.59 --
(0.14) (0.12) (0.14)
2.19 0.26 4.17
EMQ5 0.34 0.03 0.66 --
(0.16) (0.14) (0.15)
221 026 431

Total Effects of KSl on' Y
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SFTY1 0.37
(0.16)
2.36

SFTY2 0.35
(0.15)
2.36

CON1 0.50
(0.16)
3.15

CON2 0.50
(0.16)
3.15

CON3 0.42
(0.14)

3.08

EN1 051
(0.15)

3.43

EN2 0.52
(0.15)

3.46

EN3 0.52
(0.15)

3.45
EMQ1 0.44
(0.12)

3.77
EMQ2 0.48
(0.13)
3.80
EMQ3 0.38
(0.10)

3.71
EMQ4 0.43
(0.11)

3.73
EMQ5 0.48
(0.12)

3.83

0.87
(0.19)
4.63

0.53
(0.17)
3.10

0.53
(0.17)
3.09

0.44
(0.15)
3.03
0.40
(0.15)
2.62
0.42
(0.16)
2.63
0.42
(0.16)
2.63
0.54
(0.13)
4.07
0.60
(0.15)
4.11
0.48
(0.12)
4.00
0.53
(0.13)
4.03
0.59
(0.14)
4.15

ANALISIS SKRIPSI SEM

Standardized Total and Indirect Effects
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Standardized Total Effects of KSI on ETA

SFD ID
SFTY 031 0.70
CON 045 044
EN 0.49 0.36
EMQ 043 049

SFD D
SFTY  --  --
CON  -- -
EN - --
EMQ 043 049

Standardized Total Effects of ETA on ETA

SFTY CON EN EMQ

SFTY  -= == - -
CON -- - = .-
EN == - a- -
EMQ 037 0.03 061 --

Standardized Total Effects of ETAon Y

SFTY CON EN EMQ
SFTY1  0.76 -- -- --
SFTY2  0.73 -- -- --
CON1 -- 071 -- --
CON2 -- 070 -- --
CON3 -- 059 -- --
EN1 -- -- 066 --
EN2 -- -- 0.68 --
EN3 -- -- 0.68 --
EMQ1 0.24 0.02 040 0.65
EMQ2 0.27 0.03 0.44 0.72
EMQ3 0.21 002 035 0.57
EMQ4 0.23 0.02 039 0.64
EMQ5 0.26 0.02 043 0.71

Completely Standardized Total Effects of ETAon Y



SFTY1
SFTY2
CON1
CON2
CON3
EN1
EN2
EN3
EMQ1
EMQ2
EMQ3
EMQ4
EMQ5
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SFTY CON EN EMQ
074  -- - -
073  -- - -

-~ 074 - -

-~ 073 - -

-~ 064 e
- - 071  --
- - 074  --
- - 073  --
025 002 040 0.67
025 002 042 0.69
023 002 038 0.63
024 002 039 0.64
027 003 044 0.72

Standardized Indirect Effects of ETAon Y

EMQ

SFTY CON  EN
(12 1'%
SFTY2  -- - oo -
CON1 == = ==  --
CON2 == -- - -
CON3 == -- - -
ENL  --  -- - -
EN2  -- - - -
EN3  -- - - -
EMQ1l 024 002 0.40
EMQ2 027 003 044
EMQ3 021 002 035
EMQ4 023 002 0.39
EMQ5 026 002 043

Completely Standardized Indirect Effects of ETAon Y

SFTY1
SFTY2
CON1
CON2
CON3
EN1
EN2
EN3
EMQ1
EMQ2

EMQ

SFTY CON EN
0.25 0.02 0.40 --
0.25 0.02 0.42 --
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EMQ3 023 0.02 0.38 --
EMQ4 024 0.02 0.39 --
EMQ5 0.27 0.03 0.44 --

Standardized Total Effects of KSl on Y

Time used: 0.109 Seconds



Lampiran 7. Output Lisrel Gambar t-value
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Chi-Square=249.85, df=220, P-value=0.08153, RMSER=0.029

Lampiran 8. Ouput Lisrel Gambar Standardized Solution
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Lampiran 9. Output Lisrel Gambar Estimates
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