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terhadap Employee Engagement pada Karyawan Yayasan X". Skripsi Sarjana
Strata 1. Fakultas Psikologi Universitas Katolik Widya Mandala Surabaya.

ABSTRAK

Karyawan merupakan sumber daya utama dalam sebuah organisasi karena
karyawan memiliki kemampuan untuk mengoperasikan sumber daya lainnya.
Kemampuan tersebut ditunjukkan dengan kontribusi ketika bekerja. Sikap kerja
juga dapat mendukung kinerja karyawan, salah satunya memiliki keterikatan
karyawan atau employee engaagement. Employee engagement merupakan situasi
atau keadaan terhubung antara karyawan dengan organisasi. Employee engagement
dapat dipengaruhi oleh persepsi dukungan organisasi, yang digambarkan sebagai
keseluruhan keyakinan dari karyawan tentang penilaian organisasi mengenai
kontribusi karyawan serta kepedulian organisasi terhadap kesejahteraan karyawan.
Penelitian ini bertujuan untuk melihat apakah ada hubungan antara persepsi
dukungan organisasi dengan employee engagement. Teknik pengambilan sampel
yang digunakan dalam penelitian ini merupakan total population study dengan
kriteria partisipan karyawan aktif yang bekerja di Yayasan X. Pengambilan data
dilakukan dengan menyebarkan kuesioner secara online menggunakan google
form. Responden yang didapatkan dalam penelitian ini adalah semua karyawan
yaitu 51 responden. Dari hasil uji hipotesis diperoleh nilai (p) sebesar 0,00 > 0,05
yang berarti bahwa HO ditolak maka ada hubungan yang positif antara persepsi
dukungan organisasi dengan employee engagement pada karyawan Yayasan X.
Koefisien korelasi yang didapatkan dalam penelitian ini adalah sebesar 0,752.
Adapun sumbangan efektif variabel persepsi dukungan organisasi terhadap
employee engagement dihitung menggunakan perhitungan berdasarkan pearson
correlation sebesar 56,5%. Kemudian, sebesar 43,5% dipengaruhi oleh variabel
internal dan eksternal lainnya dari karyawan.

Kata kunci: keterikatan karyawan, persepsi dukungan organisasi, yayasan
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Wilhelmina Febrina Tsolme (2023). "The Relationship between Perceived
Organizational Support and Employee Engagement among X Foundation
Employees". Undergraduate Thesis. Faculty of Psychology, Widya Mandala
Catholic University, Surabaya.

ABSTRACT

Employees are the main resource in an organization because employees have the
ability to operate other resources. The ability is demonstrated by contribution when
working. Work attitude can also support employee performance, one of which is
having employee attachment or employee engaagement. Employee engagement is
a situation or state of connection between employees and the organization.
Employee engagement can be influenced by the perceived organizational support,
which is described as the overall belief of employees about the organization's
assessment of employee contribution as well as the organization's concern for
employee welfare. This research aims to see if there is a relationship between the
perceived organizational support and employee engagement. The sampling
technique used in this study is a total population study with the criteria of active
employee participants working at Foundation X. Data collection is done by
distributing questionnaires online using google form. The respondents obtained in
this study were all employees, namely 51 respondents. From the hypothesis test
results, a value (p) of 0.00 > 0.05 was obtained, which means that HO was rejected,
so there was a positive relationship between the perceived organizational support
and employee engagement for X Foundation employees. The correlation coefficient
obtained in this study is 0.752. The effective contribution perceived organizational
support variables to employee engagement is calculated using calculations based
on pearson correlation of 56.5%. Then, 43.5% is influenced by other internal and
external variables from employees.

Keywords: employee engagement, perceived organizational support, foundation
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