
CHAPTBR I

INTRODUCTION



CHAPTER I

INTRODUCTION

1.1 Background of the Problem

Language is  a very j -mpor tant  too l  in  our

c iv l l izat lon.  I t  p lays a great  par t  in  human 1 j - fe  s ince

i t  is  used in  the i r  da i ly  l l fe  when people communicate to

others, ancl without it, people cannot communicate with

each other  smooth j -y .  Language is  indeed a means of

communicat ion.  This  s tatement  is  suppor ted by Mi l1er

(19?8 :? )  who  sa id  t ha t  l anguage  i s  a  soc ia l l y  sha red

means for expressing ideas - l loulton as quoted by

B l -oomf i e l d  ( 1975 :3 )  a l so  s ta tes :

"Language is a wonderfully ri-ch vehicle for

corstunication. We can use it to convey wishes and

commands, to teIl truths and to tell lies' Besides

we can use it to influence our hearers and vent our

emotions, and formulate our ideas whieh could

probably never arise i-f we had no lang'uage in which

to embodY them."

From the statement above it is known how important

language is  in  the human l i fe .

Ta l k i ngabou t l anguage , i t i sa l soknown tha t t he re

a resomany languages in th l swo r l d .Eachcoun t r yhas l t s

own l -anquages,  for  example:  Canadians use Engl ish and



French in communicating with each other' and Singaporran

use Engl ish,  Malay,  and Chinese in  communicat ing wi th

each  o the r ,  e t c .  Nababan  as  guo ted  by  L i f y  ( 1996 :1 )  sa id

that  some countr ies are of f ic ia l ly  muI t i1 ingua1,  that  is ,

the government has designated more than one language as

the of f ic ia l  means of  communlcat ion.  A l l  members of  the

soc le t yu5esmore thanone language in the i r day - t o -day

i -nteract ion.

I t  a lso happens in  Indonesia '  Having sp lendid

cuf tura l  and ethnica l  background,  Indonesia is  a lso a

mul t l l ingual_ soc iety  wi th  one nat ional  language,  hundreds

of  vernaculars,  and severa l  fore ign languages '  Most

people speak at  feast  two languages,  and amonq the

educated people,  a t  least  a  fore ign language is  added in

the i r  l i ngu i s t i c  r epe r to i r e .  I ndones ian  as  t he  s tanda rd

language is  used in  educat ion and in  of f ic ia l  mat ters .

Whereas , the vernaculars are usual ly  used for

communicatlng among: relatives and frlends in everyday

l j - fe  communicat ion.  I t  j -s  suppor ted by Nababan who said

that  Indonesia wi th  around 400 languages wi th in  i ts

borders and where many people speak more than one

language,  is  monol i -ngual  on the of f ic ia l  - Ievef '



recognis ing only  lndonesian (bahasa Indonesia)  as the

medium of  o f f ic ia l  communicat ion.  However  c i - rcumstances

requ i re  v i l l age  o f f i c i a l s  t o  use  t he  l - oca l -  l anguage  t o

communicate ef  fect ive lv .

Si -nce these lansuages share d i f ferent  funct ions in

the communl ty ,  swi tch ing f rom one language to the other

\ r a r \ t  n f  t o n  ; r i  < o q  n n n r - i  n r r q l  r r  n  r  < r r h r - a n r -  i  , - r r r q ' l  r r  h r r  1 - 1 r a
a u v v v r l v r v u U 4 - I ' f

in ter l -ocuters.  Holmes (1992l '47)  adds that  a  code-swl tch

may  be  re l a ted  t o  a  pa r t i cu l a r  pa r t i c i pan t  o r  add ressee .

This  phenomenon occurs most ly  in  fndonesia as a country

that  consis ts  of  many ethnic  groups.  f t  is  suppor ted by

Wardhaugh  (1986 : l - 00 )  who  c l a ims :

\\Most speakers command several- varieties of any
langruage they speak, and bilingualism, even
multilingualism, is the norm for many people
throughout the world rather than unilingnralism.
People, then, are usually forced to select a
particular code wh€never they choose to speak, and
they may also decide to switch from one code to
another or to mix codes."

Fur thermore,  j -n  swi tch ing the i r  code,  people do not

just  swi tch i t ,  but  they swi tch code wi th in  a domain or

soc  j - a ]  s i t ua t i on .  Ho lmes  (1 ,992 :41 , )  adds  t ha t  a  code

swj- tch may be re la ted to  a par t icu lar  par t ic ipant  or

addressee.  The exampfe of  code swi tch ing can be seen as



B:

fo l l ows :

A :  Ca r i  apa ,Pak?  (Wha t  a re  you  l ook ing  f o r ,  S i r ? )

B :  Ca r i  sena r ,  ono?  ( I  am  l ook ing  f o r  a  s t r i ng ,  i s  t he re

any? )

Seng merek opo,  Pak? (Vi lh ich t rademark is  i t ,  S i r?)

Mereke Sig ion.  (S ig lon t rademark)

Throuqh the above example, the writer wants to show

the code swl tch lng that  is  done by a se l ler  and a buyer

j . n the f j - sh i ngneL ' sshop .Thebuye rSw i t chesh i scode in

the second l ine:  "Car i  senar  ono?"  ( " I  am look ing for  a

s t r j - ng ,  i s  t he re  any? " )  show ing  t ha t  t he re  i s  code

swj- tch ing f rom lndonesian to  Javanese'  Accord ing to

Hol-mes Q,992:42)  th is  k ind of  swi tch ing is  ca l1ed

emblemat ic  swi tch ing or  tag swi tch lng-  l ie  expla ins that

emblemat lc  swi tch ing or  tag swi tch ing is  the swi tch that

s imply  an in ter ject ion,  a  Lag,  or  a  sentence f i11er  in

the other  language which serves aS an ethnic  i -dent i ty

marker .  In  th is  case '  the buyer  per formed a tag swi tch ing

to show h i_s ethnic  ident i ty  which is  Javanese.  From the

above conversat ion we can a lso see an example of  the

seller switching code from Indonesian to Javanese'

chanqing language wl th in  the same speech event '  In  the



example of  the f i rs t  l lne:  "Car i  dPdr  Pak?"  the seI l -er

uses lndonesian and then in  the th i rd  l ine:  "Seng merek

opor  Pak?"  he swi tches to  Javanese'  I t  j -s  because he has

ident i f ied the buyer  as a Javanese speaker '  In  l ine four '

the buyer  sw:- tches h is  code again:  "Mereke Sig lon"

( . 'S j -g lon t rademark")  showing that  there is  code swi tch ing

f rom iavanese to Engl ish.  Thj -s  t ime he code-swi tches

because of  the problem of  the word Sig lon '  S ig lon is  a

t rademark that  comes f rom usA.  so the t rademark should be

in  Eng i i sh .

The above s i tuat ion is  a lso exper i -enced by Mr '

Hermanto as a shopkeeper  who of ten swi tches h is  code when

he communlcates wi th  others,  especia l - Iy  the customer '  and

i t  a t t racts  the wr i - ter 's  a t tent ion to  obselve i t ' .  The

wr i ter  was at t racted because she would l ike to  know how

fu r t he rwasMr .He rman to lndo ingh i s l anguagesw i t ch ing .

Ano the r reason fo r choos ingUD.Rosa r i a i sbecause the

wr i ter 's  mother  is  the owner of  the shop'  So,  i t  g ives

ease to the wr i ter  to  conduct  th is  research '

1.2. Statement of the Problem



Based on the background of  the s tudy,

t hes i s  was  f ocused  on  t he  f o l l ow j -ng  ques t i ons :

1.  What  languages are swi tched by Mr.  Hermanto as

th i s

shopkeeper  of  UD. Rosar ia  in  communicat ing wi th

cusLomers ?

+ l r ^

the

2.  WhaL factors in f luence Mr.  Hermanto to  code swi tch in

communicat ing wi th  the customers?

1.3 The Objective of the Study

the problem

to  desc r i be :

- . . , i . r - ^ 1 ^ ^ . J  1 ^ , ,
o w I  L L . r J . C t l  u !

Der ived f rom statements above, th i -s

study was in tended

I  { - 1 ^ ^  I  ^ ^ - , - ^ - ^ ^
- r .  L r r s  r a - ( l v L r c r 9 ( i D

< ]r  nrr  leaorro r  n f

cus tomers .

UD. Rosar ia  in

Mr.  Hermanto as

communicati-ng with

the

the

2.  the factors that  in f luence Mr.  Hermanto to  code swi tch

in communicat lnq wi th  the customers,

1.4 Signi f icance of Study

study are expected to gj-ve some

f  i e l - d  o f  soc io l i - ngu i s t i c s ,

swi tch ing,  and to  prov ide someespecia l ly  about  code

The  resu l t s  o f

conLr i -but ions to

the

th is

the



addi t ional

exper ienced

lnformation about

by a shopkeeper  in

code swi tch ing which

Surabaya.

1 S

1.5 The Limitation of the StudY

This s tudy wi l l  be l imi - ted 1n severa l  ways,  such as:

l .  The sub;ect  under  s tudy wi l l  be l t r 'Hermanto,  the

shopkeepe r  o f  UD .Rosa r ra .

2 .  The  a rea  o f  ana lYs i s  w i l l

orai- communication which

shopkeepe r  o f  UD .Rosa r i a

be focused

. :  ^  l ^ - ^  1 ^  r ,
l -J  \ l l - / r .LE !y

which 1s on

on the informal

Mr .He rman to '  t he

Jalan SongoYudan

numbe r 6.

3.  There wi l l  be four  conversataons

and  h i s  cus tomers .

between Mr.  Hermanto

1 .6 Definition of KeY Tersrs

To avoid mis in t .erPretat ion

contents,  i t  would be bet ter  to

of  th is  s tudY and i ts

cJ-ar i fy  the key terms

used in  th ls  pro ject ,  so that  there w1l -1 be no unexpected

mi  s  in terpretat  ion.

(1 )  Language ,  acco rd ing  t o  Wardhaugh (1986 :1 ) ,  1s  wha t

the members of  a  par t icu lar  soc iety  spea]< '



(2 ) Ccode ,  acco rd lng  t o  Wardhaugh (1986 :99 ) ,  i s  a  sys tem

used for  communicat ion between two or  more par t ies.

Swi tch,  accord ing to  Jess Ste in,  as quoted by John

Lyons (1981 :861 ) ,  i s  t o  sh i f t  o r  change .

Code-swi tch ing,  accord lng to  Savi l - l -e  (L9B2t  6I )  ,  is  a

changing in  a language wi th in  a s ing le speech event .

/ ? \

( 4 )

L .7 Theoretical Framework

Since th is  s tudy observes the Code swi tch ing d.one by

Mr.  Hermanto as the shopkeeper  of  UD. Rosar ia ,  then th is

study is  based on the theor i -es of  Socio l inguj -s t ics  which

covers Bi I j -ngual ism-Mul t i l ingual ism and Code Swi tch ing.

RA .Hudson  (1980 :4 )  de f i ned  soc io l i ngu i s t i c s  as  t he

s tudy  o f  l anguage  i n  r e l a t i on  t o  soc ie t y .  Ho lmes  (1992 :3 )

adds that  Socio l inguis ts  s tudy the re la t lonship between

language and soc iety .  They are in terested in  expla in ing

why  peop le  speak  d i f f e ren t l y  i n  d i f f e ren t  soc ia l

con tex t s .  And  Wardhaugh  (1986 :124 )  a l - so  s ta ted  t ha t  no

two  i nd i v i dua l s  a re  exac t l y  a l - i ke  i n  t he i r  l i ngu i s t i c

capabi l i t ies,  just  as no two soc la l -  s i tuat ions are

exac t l y  a l j - ke .  So ,  t he re  wou ld  be  some  va r i e t y  o f

languages and a person would be abl -e to  speak more than



one language.  From the beggin ing of  the use of  language,

and in f luence one another .  They of ten

thei r  own purposes or  when the s i tuat ion

people ln teract

swi tch code for

demands.  And,  that  person is  sa j -d to  be b i l ingual  or

mul t i l ingual  .

1.8 The Organization of the Thesis

This  thes is  consis ts  of  f ive chapters '  I t  begins

wi th the in t roduct i -on,  which consis ts  of  background of

the problem, the s tatement  of  the problems,  the

ob jec t i ves  o f  t he  s tudy ,  s i gn i f i cance  o f  t he  s tudy ,  t he

l imi ta t ion of  the s tudy,  def ln i t lon of  key terms'

theoret ica l  f ramework,  and organlsat ion of  the thes is .

The in t roduct ion is  fo l lowed by chapter  two '  I t

focuses on rev iewinq the re la ted l i terature that

d iscusses about  the re la ted s tudles done in  th is

par t icu lar  f le1d.  Thls  chapter  a]so ta lks about  the main

theoret lca l  background 1n conduct ing th is  s tudy '

Chapter  three deal  wl th  the methodology of  th is

study.  I t  d iscusses about  the nature of  the s tudy,  the

srrkr iecf  .  fhe research inst ruments,  the procedure of
e s v  ) v v e ,

col lect ing the data,  and the procedure of  analys ing the



data.  Then,  chapter  four  wi l l  present

and in terpretat ion of  the f ind lng.  At

wi l l  be the concl -us ions of  the

suggest ions for  fur ther  s tud ies.

the data analYsis

last ,  chapter  f ive

research and the


