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ABSTRAKSI

Organizational Citizenship Behavior merupakan perilaku peran ekstra
karyawan dalam organisasi yang memberikan kontribusi untuk lingkungan dan
sosial demi pencapaian fungsi tugas secara efektif dimana perilaku tersebut tidak
terikat pada perjanjian kerja atau penghargaan secara formal. Perilaku tersebut
dapat diwujudkan apabila karyawan memiliki ikatan dengan organisasi tempat
bekerja, puas dengan pekerjaannya serta organisasi. Hal tersebut dirangkum dalam
perasaan bahagia karyawan di tempat kerja. Happiness at work merupakan
sejumlah konstruks positif mengenai penilaian menyenangkan ditempat kerja oleh
karyawan sebagai sumber daya manusia yang tidak lepas dari perilakunya.
Penelitian ini bertujuan untuk mengetahui antara hubungan Happiness at work
dengan Organizational Citizenship behavior pada karyawan PT X Madiun. Metode
yang digunakan dalam penelitian ini adalah non-eksperimen Kuantitatif. Teknik
pengambilan sampel menggunakan teknik total populasi sejumlah 50 karyawan
yang bukan merupakan pimpinan dan bekerja di tempat kerja utama. Penelitian ini
menggunakan skala likert yaitu skala Organizational Citizenship Behavior dengan
lima aspek vyaitu altruism, courtesy, conscientiousnes, civic virtue dan
sportsmanship dengan Hasil Corrected Item Total Correlation pada skala
Organizational Citizenship Behavior dengan nilai Alpha Cronbach sebesar 0,887
dan skala Happiness at work dengan tiga aspek yaitu engagement, job satisfaction,
affective organizational commitment dengan hasil Corrected Item Total
Correlation pada skala Happiness at work dengan nilai alpha cronbach sebesar
0.720. Kedua skala telah di uji validitas dan reabilitasnya dengan uji coba terpakai.
Teknik analisisa data untuk menguji hubungan menggunakan Pearson Correlation
Product Moment. Hasil penelitian ini menunjukan adanya hubungan antara
Happiness at work dengan Organizational Citizenship Behavior pada karyawan PT
X Madiun dengan nilai korelasi sebesar 0.598 dengan sig 0.000. Artinya ada
hubungan yang significant antara Happiness at Work dengan Organizational
Citizenship Behavior di PT X Madiun.

Kata kunci : Happiness At Work, Organzational Citizhenship Behavior, Karyawan
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ABSTRACT

Organizational Citizenship Behavior (OCB) refers to the extra-role
behaviors of employees within an organization that contribute to the effective
achievement of job functions, benefiting the environment and society, and are not
formally bound by employment agreements or formal rewards. Such behavior can
be exhibited when employees have a strong attachment to the organization, are
satisfied with their jobs and the organization, and experience happiness at work.
Happiness at work is a positive construct that reflects employees' pleasant
evaluation of their workplace and is closely tied to their behavior as human
resources. This study aims to examine the relationship between Happiness at work
and Organizational Citizenship Behavior among employees of PT X Madiun. The
research method employed in this study was non-experimental quantitative
research. The sampling technique involved the total population of 50 non-
leadership employees working in the main workplace. The study utilized a Likert
scale, specifically the Organizational Citizenship Behavior scale, which comprised
five aspects: altruism, courtesy, conscientiousness, civic virtue, and sportsmanship.
The Corrected Item Total Correlation on the Organizational Citizenship Behavior
scale yielded a Cronbach's Alpha value of 0.887. The Happiness at work scale
consisted of three aspects: engagement, job satisfaction, and affective
organizational commitment, and the Corrected Item Total Correlation on the
Happiness at work scale yielded a Cronbach's Alpha value of 0.720. Both scales
underwent validity and reliability tests through pilot trials. The data analysis
technique used to examine the relationship was Pearson's Product Moment
Correlation. The results of this study indicate a significant relationship between
Happiness at work and Organizational Citizenship Behavior among employees of
PT X Madiun, with a correlation value of 0.598 and a significance level of 0.000.
This implies a significant relationship between Happiness at work and
Organizational Citizenship Behavior at PT X Madiun.

Keywords: Happiness at work, Organizational Citizenship Behavior, Employees
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