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ABSTRAK

Tujuan penelitian adalah untuk mengeksplorasi bagaimana
pemilik-anggota Credit Union Pukat Swadaya Sejahtera mengelola
keuangan rumah tangganya. Fokus penelitian adalah bagaimana
pemilik-anggota CUPSS membuat keputusan menabung atau
meminjam saat mereka mengelola keuangan rumah tangganya. Hal
tersebut dipilih menjadi fokus penelitian karena kemungkinan
menjadi penyebab masalah utama CUPSS, yaitu belum idealnya
rasio efektivitas struktur pinjaman dan simpanan non saham CUPSS.

Metode penelitian yang digunakan adalah penelitian case
study kualitatif. Paradigma penelitian case study ini adalah
interpretive. Data utama adalah tentang pengelolaan keuangan
anggota CUPSS. Data tersebut diperoleh melalui wawancara semi-
terstruktur dengan 15 pemilik-anggota CUPSS. Analisis data
dilakukan dengan cara mengaitkan data yang diperoleh dengan
kajian teori secara hermeneutic dengan berdasarkan rerangka
berpikir.

Hasil  penelitian  menunjukkan  bahwa  keputusan
menabung/investasi dan keputusan meminjam dibuat oleh pemilik-
anggota CUPSS berdasarkan interprestasi akan menabung/investasi,
meminjam, dan credit union yang cenderung mengalami distorsi.
Distorsi interprestasi merupakan akibat terjadinya cognitive bias,
yaitu lebih bekerjanya sistem 1 dibanding sistem 2 saat pemrosesan
informasi mengenai menabung/investasi, meminjam, dan lembaga
keuangan yang belum tentu kebenarannya. Oleh karena itu, Credit
Union Pukat Swadaya Sejahtera harus memperbaharui sistem
pendidikan, khususnya pendidikan dasar ketika merekrut pemilik-
anggota baru; dan proses pemberian pinjaman.

Kata Kunci: Rasio efektivitas struktur pinjaman dan atau simpanan

non saham, pengelolaan keuangan rumah tangga, credit union,
cognitive bias
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ABSTRACT

The research aims to explore how the owner members of
Credit Union Pukat Swadaya Sejahtera manage their household
finance. The focus of the research is how the owner members of
CUPSS make saving or loan decision when they manage their
household finance. It is chosen because it is possibility one of the
CUPSS’s main problem cause. The CUPSS’s main problem is its
effective saving or loan structure ratio below the ideal target of
WOCCU'’s recommendation.

The research method is qualitative case study research. The
philosophical assumptions of the research are interpretive. The main
data is about the finacial management of CUPSS’ owner members.
These data is collected by using semi-structured interviews. The
interviews respondents are fifteen owner members of CUPSS. The
data analysis is done by making link the data with the theory that
uses hermeneutics approach, based on conceptual map which is
constructed based on the theory.

The research findings show that saving/investment or loan
decisions are made by the owner member of CUPSS based on
distortion interpretation of saving/investment, loan, and credit union.
Distortion interpretation about them are caused by cognitive bias
which happen because System 1 works more dominant than System
2 when process those information that are no true yet. Because of
that, CUPSS has to improve education system, especially the basic
education is taught to the new owner members of CUPSS; and
improve the loan’s process.

Keywords: the household financial management, effective saving or
loan structure ratio, credit union, cognitive bias
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