No Kuesioner ........... (di isi peneliti)
KUESIONER
Responden yth,

Bersama segala kesibukan Bapak/lbu/Saudara, perkenankan saya
memohon kesediaan Bapak/Ibu/Saudara untuk mengisi kuesioner ini.
Adapun penelitian ini dilakukan untuk kepentingan ilmiah, sehingga
jawaban jujur dari responden sangat saya harapkan.

Akhir kata saya ucapkan terima kasih atas waktu yang disediakan

Bapak/Ibu/Saudara untuk mengisi kuesioner ini.

Hormat saya,

Theo

Mohon memberikan tanda silang (x) pada pilihan jawaban yamg
tersedia. Setiap pertanyaan hanya mengharapkan satu jawaban. Setiap angka
akan mewakili tingkat kesesuaian dengan pendapat bapak/ibu/saudara,
dimana:

STS = Sangat Tidak Setuju.

TS = Tidak Setuju.

N = Netral.

S = Setuju.

SS = Sangat Setuju.



Lampiran 1 (Lanjutan)

1. Bagian ini menyatakan identitas responden.

a.

Jenis Kelamin.

1. Pria. 2. Wanita.

Usia.

1. 18 — 25 Tahun. 4. 45— 55 Tahun

2. 26 — 35 Tahun. 5. Lebih dari 56 Tahun.

3. 36 — 45 Tahun.
Pendidikan Terakhir.

1. SMU/SMK 4.S2/S3
2. DIPLOMA 5.Lainnya...................
3.81

Pengeluaran Perbulan.

1. Kurang dari Rp. 2.000.000,00

2. Rp. 2.000.000,00 sampai kurang dari Rp. 3.000.000,00
3. Rp. 3.000.000,00 sampai kurang dari Rp. 4.000.000,00
4. Rp. 4.000.000,00 sampai kurang dari Rp. 5.000.000,00
5. Rp. 5.000.000,00 atau lebih

. Berapa kali anda melakukan transaksi pembelian online produk

handphone?

1. 1-2 kali 3. Lebih dari 4 kali

2. 2-4 kali

Apakah anda pernah membeli produk di produk handphone secara
online?

1. Ya 2. Tidak

(*) bila menjawab “Tidak” anda tidak perlu melanjutkan pengisian

kuesioner.



Lampiran 1 (lanjutan)

2. Bagian ini menyatakan daftar pertanyaan kepada responden.

No. | Item Pertanyaaan

| Jawaban Responden

Kepercayaan

1. Saya merasa penjual online ini | STS | TS |N |S | SS
jujur. 1 2 3 |4 |5

2. Saya merasa penjual online ini | STS|TS |N |S | SS
tidak mengejar keuntungan | 1 2 3 |4 |5
semata

3. Saya merasa penjual online ini | STS | TS |N |S | SS
menjaga janji pada pelanggan. 1 2 3 |4 |5

4, Saya merasa penjual online ini [ STS|TS |N |S |SS
dapat dipercaya. 1 2 3 |14 |5

5. Saya merasa penjual online ini [ STS|TS | N |S |SS
memiliki  kemampuan untuk | 1 2 3 |4 |5
memenubhi transaksi.

Kualitas Informasi

1. Saya merasa informasi yang | STS|TS |N |S | SS
diberikan penjual online ini | 1 2 3 |4 |5
relevan

2. Saya merasa informasi yang | STS|TS |N |S | SS
diberikan penjual online ini | 1 2 3 |4 |5
mudah dibandingkan dengan
penjual online lain.

3. Saya merasa informasi yang [ STS|TS |N |S |SS
diberikan penjual online ini | 1 2 3 |14 |5
akurat

4, Saya merasa informasi yang [ STS|TS |N |S |SS
diberikan penjual online ini | 1 2 3 |14 |5
lengkap

5. Saya merasa informasi yang [ STS|TS |N |S |SS
diberikan penjual online up to | 1 2 3 |14 |5
date

Harga

1. Saya merasa puas terhadap | STS|TS |N |S | SS
harga produk di penjual online | 1 2 3 |4 |5
ini

2. Saya merasa puas terhadap biaya | STS [ TS |N | S | SS
pengiriman di penjual online ini | 1 2 3 14 |5




Lampiran 1 (lanjutan)

Privasi
1. Penjual online menjelaskan | STS| TS | N | S | SS
penggunaan informasi | 1 2 3 |4 |5
pelanggan dengan baik
2. Privasi pada penjual online | STS|TS | N |S |SS
hanya saat diperlukan | 1 2 3 |4 |5
dibutuhkan informasi pribadi
mengenai  pelanggan  untuk
memenuhi transaksi
3. Informasi mengenai kebijakan | STS | TS | N | S | SS
privasi dijelaskan dengan baik 1 2 3 |14 |5
Pembayaran
1. Penjual online memiliki cara | STS |[TS | N | S |SS
pembayaran yang lengkap 1 2 3 |4 |5
2. Saya dapat menerima cara | STS|TS [N |S | SS
pembayaran yang ditawarkan
oleh penjual online
Desain website
1. Saya suka pada tampilan penjual | STS [ TS |N | S | SS
online 1 2 3 |14 |5
2. Penjual online memiliki | STS| TS |N | S | SS
kombinasi pewarnaan yang baik | 1 2 3 |14 |5
3. Saya suka pada kombinasi | STS|TS |N |S |SS
pewarnaan penjual online 1 2 3 |4 |5
4, Saya merasa senang saat [STS|TS |N |S |SS
menggunakan penjual online 1 2 3 |4 |5
5. Saya merasa penjual online | STS|TS |N |S | SS
mudah digunakan 1 2 3 |4 |5
6. Saya merasa penjual online | STS|TS |N |S | SS
memudahkan pengguna 1 2 3 |4 |5
Cara Pengiriman
1. Produk dikirim sesuai waktu | STS| TS | N | S | SS
yang dijanjikan 1 2 3 |14 |5
2. Barang yang didapat sesuai | STS | TS | N |S |SS
dengan barang yang dipesan 1 2 3 |4 |5
3. Barang dikemas dengan baik STS|TS |N |S |SS
1 2 3 |14 |5
4, Saya merasa puas terhadap cara | STS | TS |N | S | SS
pengiriman penjual online 1 2 3 14 |5




Lampiran 1 (lanjutan)

Kepuasan Pelanggan

1. Saya suka membeli produk dari | STS | TS [N | S SS
penjual online ini 1 2 3 |4 5

2. Saya merasakan pengalaman | STS | TS [N | S SS
yang menyenangkan dalam | 1 2 3 |4 5
melakukan  pembelian  dari
penjual online ini

3. Saya berpikir untuk membeli | STS | TS [N | S SS
produk dari penjual online ini | 1 2 3 |4 5
adalah ide yang baik

4, Saya merasa puas terhadap | STS|TS [N | S SS
pengalaman dalam membeli | 1 2 3 |4 5
produk dari penjual online ini

5. Saya merasa suka menggunakan | STS [ TS [N | S SS
penjual online ini 1 2 3 |4 5

6. Bagi saya penjual online ini [ STS|TS | N |S SS
adalah yang terbaik 1 2 3 |4 5

7. Saya percaya bahwa penjual | STS | TS [N | S SS
online ini adalah website favorit | 1 2 3 |4 5

konsumen




Lampiran 2 Hasil Kuesioner

No. | X1.1 | X12 | X13 | X14 | X15 |TX1 | X1

1 4 3 4 4 3 18| 3.60

2 3 4 3 3 4 17| 3.40

3 3 4 3 3 4 17| 3.40

4 4 3 4 4 3 18| 3.60

5 3 3 3 3 3 15| 3.00

6 4 5 4 4 5 22| 440

7 3 4 4 3 4 18| 3.60

8 4 3 3 4 3 17| 3.40

9 5 4 3 5 4 21| 4.20
10 5 4 5 5 4 23| 4.60
11 3 3 3 3 3 15| 3.00
12 5 5 5 5 5 25| 5.00
13 3 3 3 3 3 15| 3.00
14 3 3 3 3 3 15| 3.00
15 5 4 5 5 4 23| 4.60
16 4 5 5 4 5 23| 4.60
17 5 4 5 5 4 23| 4.60
18 4 4 4 4 4 20| 4.00
19 3 4 4 3 4 18| 3.60
20 4 3 4 4 3 18| 3.60
21 4 3 3 4 3 17| 3.40
22 3 4 4 3 4 18| 3.60
23 4 3 3 4 3 17| 3.40
24 3 4 4 3 4 18| 3.60
25 4 3 4 4 3 18| 3.60
26 3 4 3 3 4 17| 3.40
27 4 3 4 4 3 18| 3.60
28 3 3 3 3 3 15| 3.00
29 4 5 5 4 5 23| 4.60
30 4 4 5 4 4 21| 4.20
31 5 5 4 5 5 24| 4.80
32 3 3 3 3 3 15| 3.00
33 5 5 5 5 5 25| 5.00
34 3 4 4 3 4 18| 3.60
35 4 3 3 4 3 17| 3.40
36 5 4 5 5 4 23| 4.60
37 5 4 4 5 4 22| 4.40
38 3 4 4 3 4 18| 3.60




Lampiran 2 (lanjutan)

No. | X1.1 | X1.2 | X1.3 | X14 | X15 |TX1 | X1
39 5 4 4 5 4 22 | 4.40
40 5 5 3 5 5 23| 4.60
41 4 3 3 4 3 17| 3.40
42 3 4 3 3 4 17| 3.40
43 3 3 4 3 3 16| 3.20
44 4 3 4 4 3 18| 3.60
45 3 4 3 3 4 17| 3.40
46 5 4 4 5 4 22 | 4.40
47 3 3 3 3 3 15| 3.00
48 3 4 4 3 4 18| 3.60
49 4 4 4 4 4 20 | 4.00
50 4 4 5 4 4 21| 4.20
51 4 3 3 4 3 17 | 3.40
52 2 2 2 2 2 10| 2.00
53 4 4 4 4 4 20 | 4.00
54 4 3 3 4 3 17 | 3.40
55 2 2 2 2 2 10| 2.00
56 4 4 4 3 4 19| 3.80
57 5 5 5 5 5 25| 5.00
58 3 3 3 3 3 15| 3.00
59 5 5 5 5 5 25| 5.00
60 5 4 4 3 5 21| 4.20
61 3 3 3 4 3 16| 3.20
62 4 3 3 3 4 17| 3.40
63 3 4 4 3 3 17| 3.40
64 3 4 4 3 3 17| 3.40
65 4 3 3 3 4 17| 3.40
66 3 4 3 3 3 16| 3.20
67 2 2 2 2 2 10| 2.00
68 2 2 2 2 2 10| 2.00
69 3 2 3 3 3 14| 2.80
70 4 4 4 4 4 20 | 4.00
71 4 4 4 4 4 20 | 4.00
72 4 4 4 4 4 20 | 4.00
73 3 3 3 3 3 15| 3.00
74 4 4 4 4 4 20 | 4.00
75 5 5 5 5 5 25| 5.00
76 5 4 4 5 4 22 | 4.40




Lampiran 2 (lanjutan)

No. | X1.1 | X1.2 | X1.3 | X14 | X15 |TX1 | X1
77 5 3 3 5 3 19| 3.80
78 4 5 5 4 5 23| 4.60
79 3 3 3 3 3 15| 3.00
80 4 4 4 4 4 20 | 4.00
81 4 3 3 4 3 17| 3.40
82 5 5 5 5 5 25| 5.00
83 4 3 3 4 3 17| 3.40
84 3 3 3 3 3 15| 3.00
85 4 4 4 4 4 20 | 4.00
86 4 4 4 4 4 20 | 4.00
87 3 3 3 3 3 15| 3.00
88 4 4 4 4 4 20 | 4.00
89 4 4 4 4 4 20 | 4.00
90 5 4 4 5 4 22 | 4.40
91 4 5 5 4 5 23 | 4.60
92 3 3 3 3 3 15| 3.00
93 5 5 5 5 5 25| 5.00
94 4 5 5 4 5 23 | 4.60
95 3 3 3 3 3 15| 3.00
96 3 4 4 3 4 18| 3.60
97 5 5 5 5 5 25| 5.00
98 3 3 3 3 3 15| 3.00
99 5 5 5 5 5 25| 5.00

100 3 4 4 3 4 18| 3.60




Lampiran 2 (lanjutan)
No. | X2.1 | X22 | X23 | X24 | X25 |TX2 | X2

1 4 4 4 3 3 18| 3.60

2 3 3 3 4 3 16| 3.20

3 3 3 3 4 4 17| 3.40

4 4 4 4 3 4 19| 3.80

5 4 3 3 3 3 16| 3.20

6 5 4 4 5 5 23| 4.60

7 4 4 3 4 4 19| 3.80

8 5 3 4 3 3 18| 3.60

9 5 3 5 4 4 21| 4.20
10 5 5 5 4 4 23 | 4.60
11 4 3 3 3 3 16| 3.20
12 5 5 5 5 5 25| 5.00
13 4 3 3 3 3 16| 3.20
14 4 3 3 3 3 16| 3.20
15 5 5 5 4 4 23 | 4.60
16 5 5 4 5 5 24 | 4.80
17 4 5 5 4 5 23 | 4.60
18 5 4 4 4 4 21| 4.20
19 3 4 3 4 4 18| 3.60
20 4 4 4 3 3 18| 3.60
21 5 3 4 3 3 18| 3.60
22 5 4 3 4 4 20 | 4.00
23 4 3 4 3 3 17| 3.40
24 3 4 3 4 4 18| 3.60
25 4 4 4 3 3 18| 3.60
26 4 4 3 4 4 19| 3.80
27 5 3 4 5 3 20 | 4.00
28 4 3 3 4 3 17| 3.40
29 5 5 5 5 5 25| 5.00
30 5 5 5 5 5 25| 5.00
31 5 3 4 5 3 20 | 4.00
32 3 3 3 3 3 15| 3.00
33 5 5 5 5 5 25| 5.00
34 5 4 4 5 4 22 | 4.40
35 4 3 3 4 3 17 | 3.40
36 4 4 5 4 4 21| 4.20
37 5 4 4 5 4 22 | 4.40
38 4 4 4 4 4 20 | 4.00




Lampiran 2 (lanjutan)

No. | X2.1 | X22 | X23 | X24 | X25 |TX2 | X2
39 5 4 4 5 4 22 | 4.40
40 5 4 3 5 4 21| 4.20
41 4 4 3 4 4 19| 3.80
42 3 3 4 3 3 16| 3.20
43 3 3 3 3 3 15| 3.00
44 4 4 3 4 4 19| 3.80
45 3 3 4 3 3 16| 3.20
46 5 4 4 5 4 22 | 4.40
47 4 3 3 4 3 17| 3.40
48 4 4 4 4 4 20 | 4.00
49 5 4 4 5 4 22 | 4.40
50 4 4 4 4 4 20 | 4.00
51 4 4 4 5 4 21| 4.20
52 3 3 3 3 3 15| 3.00
53 5 5 5 5 5 25| 5.00
54 4 4 4 5 4 21| 4.20
55 3 3 3 3 3 15| 3.00
56 4 4 4 4 4 20 | 4.00
57 5 4 5 5 4 23 | 4.60
58 3 3 3 3 3 15| 3.00
59 5 5 5 5 5 25| 5.00
60 5 3 5 4 3 20 | 4.00
61 3 4 3 3 4 17| 3.40
62 4 3 4 3 3 17| 3.40
63 3 3 3 4 3 16| 3.20
64 3 4 3 4 4 18| 3.60
65 4 3 4 3 3 17| 3.40
66 4 5 4 4 5 22 | 4.40
67 3 3 3 3 3 15| 3.00
68 3 3 3 3 3 15| 3.00
69 4 3 4 4 3 18| 3.60
70 4 5 4 4 5 22 | 4.40
71 4 4 4 4 4 20 | 4.00
72 4 5 4 4 5 22 | 4.40
73 3 4 3 3 4 17 | 3.40
74 4 3 4 4 3 18| 3.60
75 5 5 5 5 4 24 | 4.80
76 4 4 4 4 5 21| 4.20




Lampiran 2 (lanjutan)

No. | X2.1 | X22 | X23 | X24 | X25 |TX2 | X2
77 4 4 3 3 5 19| 3.80
78 3 3 5 5 5 21| 4.20
79 3 3 3 3 4 16| 3.20
80 4 4 4 4 3 19| 3.80
81 3 3 3 3 3 15| 3.00
82 3 3 5 5 5 21| 4.20
83 4 4 3 3 3 17| 3.40
84 3 3 3 3 4 16| 3.20
85 4 4 4 4 3 19| 3.80
86 4 4 4 4 3 19| 3.80
87 3 3 3 3 4 16| 3.20
88 4 4 4 4 3 19| 3.80
89 4 4 4 4 4 20 | 4.00
90 4 4 4 4 5 21| 4.20
91 4 4 5 5 4 22 | 4.40
92 3 3 3 3 3 15| 3.00
93 5 5 5 5 5 25| 5.00
94 4 4 5 5 4 22 | 4.40
95 3 3 3 3 3 15| 3.00
96 4 4 4 4 4 20 | 4.00
97 5 5 5 5 4 24 | 4.80
98 3 3 3 3 4 16| 3.20
99 5 5 5 5 4 24 | 4.80

100 5 5 4 4 3 21| 4.20




Lampiran 2 (lanjutan)

No. | X3.1 | X382 | TX3 | X3 | X41 | X42 | X43 | TX4 | X4
1 3 3 6 | 3.00 3 4 2 913.00
2 4 4 8 |4.00 2 3 3 8 | 2.67
3 3 4 7 13.50 2 3 3 8 | 2.67
4 3 3 6 | 3.00 3 4 2 913.00
5 4 3 7 13.50 2 3 2 71233
6 5 5 10 | 5.00 3 4 4 11 | 3.67
7 4 4 8 14.00 3 4 3 10 | 3.33
8 3 3 6 | 3.00 2 3 2 71233
9 3 4 7 13.50 2 3 3 8 | 2.67

10 4 4 8 |4.00 4 5 3 12 | 4.00
11 3 3 6 | 3.00 2 3 2 71233
12 5 5 10 | 5.00 4 5 4 13 | 4.33
13 3 3 6 | 3.00 2 3 2 71233
14 3 3 6 | 3.00 2 3 2 71233
15 5 4 91450 4 5 3 12 | 4.00
16 5 5 10 | 5.00 4 5 4 13 | 4.33
17 4 4 8 |4.00 4 5 3 12 | 4.00
18 4 4 8 |4.00 3 4 3 10 | 3.33
19 4 4 8 |4.00 3 4 3 10 | 3.33
20 3 3 6 | 3.00 3 4 2 9 13.00
21 3 3 6 | 3.00 2 4 2 8 | 2.67
22 4 4 8 | 4.00 3 3 3 913.00
23 3 3 6 | 3.00 2 4 2 8 | 2.67
24 4 4 8 | 4.00 3 3 3 913.00
25 3 3 6 | 3.00 3 4 2 913.00
26 4 3 7 13.50 2 3 3 8 | 2.67
27 3 4 7 13.50 3 4 2 913.00
28 3 3 6 | 3.00 2 3 2 71233
29 5 5 10 | 5.00 4 4 4 12 1 4.00
30 4 5 914.50 4 4 3 11 | 3.67
31 5 4 914.50 3 5 4 12 1 4.00
32 3 3 6 | 3.00 2 3 2 71233
33 5 5 10 | 5.00 4 5 4 13 | 4.33
34 4 4 8 | 4.00 3 3 3 913.00
35 3 3 6 | 3.00 2 4 2 8 | 2.67
36 4 5 914.50 4 5 3 12 1 4.00
37 4 4 8 | 4.00 3 5 3 11 | 3.67
38 4 4 8 | 4.00 3 3 3 913.00




Lampiran 2 (lanjutan)

No. | X3.1 | X382 | TX3 | X3 | X41 | X42 | X43 | TX4 | X4
39 4 4 8 |4.00 3 5 3 11 | 3.67
40 5 3 8 |4.00 2 5 4 11 | 3.67
41 3 3 6 | 3.00 2 3 2 71233
42 4 3 7 13.50 2 2 3 71233
43 3 4 7 13.50 3 2 2 71233
44 3 4 7 13.50 3 3 2 8 | 2.67
45 4 3 7 13.50 2 2 3 71233
46 4 4 8 14.00 3 4 3 10 | 3.33
47 3 3 6 | 3.00 2 2 2 6| 2.00
48 4 4 8 |4.00 3 2 3 8 | 2.67
49 4 4 8 |4.00 3 3 3 913.00
50 4 4 8 |4.00 3 4 3 10 | 3.33
51 4 4 8 |4.00 4 5 5 14 | 4.67
52 3 3 6 | 3.00 3 3 3 913.00
53 5 5 10 | 5.00 5 5 5 15 | 5.00
54 4 4 8 |4.00 4 5 5 14 | 4.67
55 3 3 6 | 3.00 3 3 3 913.00
56 4 4 8 |4.00 4 4 4 12 | 4.00
57 4 5 91450 5 5 5 15 | 5.00
58 3 3 6 | 3.00 3 3 3 913.00
59 5 5 10 | 5.00 5 5 5 15 | 5.00
60 3 5 8 | 4.00 5 4 4 13 | 4.33
61 4 3 7 13.50 3 3 3 913.00
62 3 4 7 13.50 4 3 3 10 | 3.33
63 3 3 6 | 3.00 3 4 4 11 | 3.67
64 4 3 7 13.50 3 4 4 11 | 3.67
65 3 4 7 13.50 4 3 3 10 | 3.33
66 5 4 914.50 4 4 4 12 1 4.00
67 3 3 6 | 3.00 3 3 3 913.00
68 3 3 6 | 3.00 3 3 3 913.00
69 3 4 7 13.50 4 4 4 12 1 4.00
70 5 4 914.50 4 4 4 12 1 4.00
71 4 4 8 | 4.00 4 4 4 12 1 4.00
72 5 4 914.50 4 4 4 12 1 4.00
73 4 3 7 13.50 3 3 3 913.00
74 3 4 7 13.50 4 4 4 12 1 4.00
75 4 5 914.50 5 5 5 15 | 5.00
76 5 4 914.50 5 4 5 14 | 4.67




Lampiran 2 (lanjutan)

No. | X3.1 | X382 | TX3 | X3 | X41 | X42 | X43 | TX4 | X4
77 5 4 91450 5 4 5 14 | 4.67
78 5 3 8 |4.00 4 3 4 11 | 3.67
79 4 3 7 13.50 3 3 4 10 | 3.33
80 3 4 7 13.50 4 4 3 11 | 3.67
81 3 3 6 | 3.00 4 3 5 12 | 4.00
82 5 3 8 14.00 5 3 4 12 | 4.00
83 3 4 7 13.50 4 4 5 13 | 4.33
84 4 3 7 13.50 3 3 4 10 | 3.33
85 3 4 7 13.50 4 4 3 11 | 3.67
86 4 4 8 |4.00 4 4 3 11 | 3.67
87 3 3 6 | 3.00 3 3 4 10 | 3.33
88 4 4 8 |4.00 4 4 3 11 | 3.67
89 4 4 8 |4.00 4 4 5 13 | 4.33
90 4 4 8 |4.00 5 4 5 14 | 4.67
91 5 5 10 | 5.00 4 4 4 12 | 4.00
92 3 3 6 | 3.00 3 3 3 913.00
93 5 5 10 | 5.00 5 5 5 15 | 5.00
94 5 5 10 | 5.00 4 4 4 12 | 4.00
95 3 3 6 | 3.00 3 3 3 913.00
96 4 4 8 |4.00 3 4 4 11 | 3.67
97 5 5 10 | 5.00 5 5 4 14 | 4.67
98 3 3 6 | 3.00 3 3 4 10 | 3.33
99 5 5 10 | 5.00 5 5 4 14 | 4.67

100 4 4 8 | 4.00 3 5 4 12 1 4.00




Lampiran 2 (lanjutan)
No. | X561 | X52 | TX5 | X5
1 4 4 8| 4.00
2 3 3 6| 3.00
3 3 3 6| 3.00
4 4 4 8| 4.00
5 3 3 6| 3.00
6 4 4 8| 4.00
7 3 3 6| 3.00
8 4 4 8| 4.00
9 5 5 10 | 5.00
10 5 5 10 | 5.00
11 3 3 6| 3.00
12 5 5 10 | 5.00
13 3 3 6| 3.00
14 3 3 6| 3.00
15 5 5 10 | 5.00
16 4 4 8| 4.00
17 5 5 10 | 5.00
18 4 4 8| 4.00
19 3 3 6| 3.00
20 4 4 8| 4.00
21 4 4 8| 4.00
22 3 3 6| 3.00
23 4 4 8| 4.00
24 3 3 6| 3.00
25 4 4 8| 4.00
26 3 3 6| 3.00
27 4 4 8| 4.00
28 3 3 6| 3.00
29 4 4 8| 4.00
30 4 4 8| 4.00
31 5 5 10| 5.00
32 3 3 6| 3.00
33 5 5 10 | 5.00
34 3 3 6| 3.00
35 4 4 8| 4.00
36 5 5 10 | 5.00
37 5 5 10 | 5.00
38 3 3 6| 3.00




Lampiran 2 (lanjutan)

No. | X561 | X52 | TX5 | X5
39 5 5 10 | 5.00
40 5 5 10 | 5.00
41 4 4 8| 4.00
42 3 3 6| 3.00
43 3 3 6| 3.00
44 4 4 8| 4.00
45 3 3 6| 3.00
46 5 5 10 | 5.00
47 3 3 6| 3.00
48 3 3 6| 3.00
49 4 4 8| 4.00
50 5 5 10 | 5.00
51 4 4 8| 4.00
52 3 3 6| 3.00
53 5 5 10 | 5.00
54 3 4 7| 3.50
55 3 3 6| 3.00
56 4 3 7| 3.50
57 5 5 10 | 5.00
58 3 3 6| 3.00
59 5 5 10| 5.00
60 4 3 7| 3.50
61 4 4 8| 4.00
62 3 3 6| 3.00
63 3 3 6| 3.00
64 4 3 7| 3.50
65 3 3 6| 3.00
66 4 4 8| 4.00
67 3 3 6| 3.00
68 4 4 8| 4.00
69 3 3 6| 3.00
70 4 4 8| 4.00
71 4 4 8| 4.00
72 4 4 8| 4.00
73 3 3 6| 3.00
74 4 4 8| 4.00
75 5 5 10 | 5.00
76 5 5 10| 5.00




Lampiran 2 (lanjutan)

No. | X561 | X52 | TX5 | X5
77 4 5 9| 450
78 4 4 8| 4.00
79 3 3 6| 3.00
80 4 4 8| 4.00
81 4 4 8| 4.00
82 5 5 10 | 5.00
83 4 4 8| 4.00
84 3 3 6| 3.00
85 4 4 8| 4.00
86 4 4 8| 4.00
87 3 3 6| 3.00
88 4 4 8| 4.00
89 4 4 8| 4.00
90 4 5 9| 450
91 4 4 8| 4.00
92 3 3 6| 3.00
93 5 5 10 | 5.00
94 3 4 7| 3.50
95 3 3 6| 3.00
96 4 3 7| 3.50
97 5 5 10| 5.00
98 3 3 6| 3.00
99 5 5 10| 5.00

100 4 3 7| 3.50




Lampiran 2 (lanjutan)

No. | X6.1 | X6.2 | X6.3 | X6.4 | X6.5 | X6.6 | TX6 | X6
1 4 3 4 4 3 4 22 | 3.67
2 3 4 3 3 4 3 20 | 3.33
3 3 4 3 3 4 3 20 | 3.33
4 4 3 4 4 3 4 22 | 3.67
5 3 3 3 3 3 3 18 | 3.00
6 4 5 4 4 5 4 26 | 4.33
7 3 4 3 3 4 3 20 | 3.33
8 4 3 4 4 3 4 22 | 3.67
9 5 4 5 5 4 5 28 | 4.67

10 5 4 5 5 4 5 28 | 4.67
11 3 3 3 3 3 3 18 | 3.00
12 5 5 5 5 5 5 30 | 5.00
13 3 3 3 3 3 3 18 | 3.00
14 3 3 3 3 3 3 18 | 3.00
15 5 4 5 5 4 5 28 | 4.67
16 4 5 4 4 5 4 26 | 4.33
17 5 4 5 5 4 5 28 | 4.67
18 4 4 4 4 4 4 24 | 4.00
19 3 4 3 3 4 3 20 | 3.33
20 4 3 4 4 3 4 22 | 3.67
21 4 3 4 4 3 4 22 | 3.67
22 3 4 3 3 4 3 20 | 3.33
23 4 3 4 4 3 4 22 | 3.67
24 3 4 3 3 4 3 20 | 3.33
25 4 3 4 4 3 4 22 | 3.67
26 3 4 3 3 4 3 20 | 3.33
27 4 3 4 4 3 4 22 | 3.67
28 3 3 3 3 3 3 18 | 3.00
29 4 5 4 4 5 4 26 | 4.33
30 4 4 4 4 4 4 24 | 4.00
31 5 5 5 5 5 5 30 | 5.00
32 3 3 3 3 3 3 18 | 3.00
33 5 5 5 5 5 5 30 | 5.00
34 3 4 3 3 4 3 20 | 3.33
35 4 3 4 4 3 4 22 | 3.67
36 5 4 5 5 4 5 28 | 4.67
37 5 4 5 5 4 5 28 | 4.67
38 3 4 3 3 4 3 20 | 3.33




Lampiran 2 (lanjutan)

No. | X6.1 | X6.2 | X6.3 | X6.4 | X6.5 | X6.6 | TX6 | X6
39 5 4 5 5 4 5 28 | 4.67
40 5 5 5 5 5 5 30 | 5.00
41 4 3 4 4 3 4 22 | 3.67
42 3 4 3 3 4 3 20 | 3.33
43 3 3 3 3 3 3 18 | 3.00
44 4 3 4 4 3 4 22 | 3.67
45 3 4 3 3 4 3 20 | 3.33
46 5 4 5 5 4 5 28 | 4.67
47 3 3 3 3 3 3 18 | 3.00
48 3 4 3 3 4 3 20 | 3.33
49 4 4 4 4 4 4 24 | 4.00
50 5 4 5 5 4 5 28 | 4.67
51 4 5 4 4 5 4 26 | 4.33
52 3 3 3 3 3 3 18 | 3.00
53 5 5 5 5 5 5 30 | 5.00
54 4 5 4 4 5 4 26 | 4.33
55 3 3 3 3 3 3 18 | 3.00
56 4 4 4 4 4 4 24 | 4.00
57 5 5 5 5 5 5 30 | 5.00
58 3 3 3 3 3 3 18 | 3.00
59 5 5 5 5 5 5 30 | 5.00
60 5 4 5 5 4 5 28 | 4.67
61 3 3 3 3 3 3 18 | 3.00
62 4 3 4 4 3 4 22 | 3.67
63 3 4 3 3 4 3 20 | 3.33
64 3 4 3 3 4 3 20 | 3.33
65 4 3 4 4 3 4 22 | 3.67
66 4 4 4 4 4 4 24 | 4.00
67 3 3 3 3 3 3 18 | 3.00
68 3 3 3 3 3 3 18 | 3.00
69 4 4 4 4 4 4 24 | 4.00
70 4 4 4 4 4 4 24 | 4.00
71 4 4 4 4 4 4 24 | 4.00
72 4 4 4 4 4 4 24 | 4.00
73 3 3 3 3 3 3 18 | 3.00
74 4 4 4 4 4 4 24 | 4.00
75 5 5 5 5 5 5 30 | 5.00
76 4 4 4 4 4 4 24 | 4.00




Lampiran 2 (lanjutan)

No. | X6.1 | X6.2 | X6.3 | X6.4 | X6.5 | X6.6 | TX6 | X6
77 4 3 4 4 3 4 22 | 3.67
78 3 5 3 3 5 3 22 | 3.67
79 3 3 3 3 3 3 18 | 3.00
80 4 4 4 4 4 4 24 | 4.00
81 3 3 3 3 3 3 18 | 3.00
82 3 5 3 3 5 3 22 | 3.67
83 4 3 4 4 3 4 22 | 3.67
84 3 3 3 3 3 3 18 | 3.00
85 4 4 4 4 4 4 24 | 4.00
86 4 4 4 4 4 4 24 | 4.00
87 3 3 3 3 3 3 18 | 3.00
88 4 4 4 4 4 4 24 | 4.00
89 4 4 4 4 4 4 24 | 4.00
90 4 4 4 4 4 4 24 | 4.00
91 4 5 4 4 5 4 26 | 4.33
92 3 3 3 3 3 3 18 | 3.00
93 5 5 5 5 5 5 30 | 5.00
94 4 5 4 4 5 4 26 | 4.33
95 3 3 3 3 3 3 18 | 3.00
96 4 4 4 4 4 4 24 | 4.00
97 5 5 5 5 5 5 30 | 5.00
98 3 3 3 3 3 3 18 | 3.00
99 5 5 5 5 5 5 30 | 5.00

100 5 4 5 5 4 5 28 | 4.67




Lampiran 2 (lanjutan)

No. | X7.1 | X7.2 | X73 | X7.4 | TX4 | X4
1 3 3 4 4 14 | 3.50
2 4 4 3 3 14 | 3.50
3 4 4 3 3 14 | 3.50
4 3 3 4 4 14 | 3.50
5 3 3 3 3 12 | 3.00
6 5 5 4 4 18 | 4.50
7 4 4 4 4 16 | 4.00
8 3 3 3 3 12 | 3.00
9 4 4 3 3 14 | 3.50

10 4 4 5 5 18 | 4.50
11 3 3 3 3 12 | 3.00
12 5 5 5 5 20 | 5.00
13 3 3 3 3 12 | 3.00
14 3 3 3 3 12 | 3.00
15 4 4 5 5 18 | 4.50
16 5 5 5 5 20 | 5.00
17 4 4 5 5 18 | 4.50
18 4 4 4 4 16 | 4.00
19 4 4 4 4 16 | 4.00
20 3 3 4 4 14 | 3.50
21 3 3 3 4 13 ] 3.25
22 4 4 4 3 15 | 3.75
23 3 3 3 4 13 ] 3.25
24 4 4 4 3 15 | 3.75
25 3 3 4 4 14 | 3.50
26 4 3 4 3 14 | 3.50
27 3 4 3 4 14 | 3.50
28 3 3 3 3 12 | 3.00
29 5 4 5 4 18 | 4.50
30 4 4 4 4 16 | 4.00
31 5 5 5 5 20 | 5.00
32 3 3 3 3 12 | 3.00
33 5 5 5 5 20 | 5.00
34 4 3 4 3 14 | 3.50
35 3 4 3 4 14 | 3.50
36 4 5 4 5 18 | 4.50
37 4 5 4 5 18 | 4.50
38 4 3 4 3 14 | 3.50




Lampiran 2 (lanjutan)

No. | X7.1 | X7.2 | X73 | X7.4 | TX4 | X4
39 4 5 4 5 18 | 4.50
40 5 5 5 5 20 | 5.00
41 3 4 3 4 14 | 3.50
42 4 3 4 3 14 | 3.50
43 3 3 3 3 12 | 3.00
44 3 4 3 4 14 | 3.50
45 4 3 4 3 14 | 3.50
46 4 5 4 5 18 | 4.50
47 3 3 3 3 12 | 3.00
48 4 3 4 3 14 | 3.50
49 4 4 4 4 16 | 4.00
50 4 5 4 5 18 | 4.50
51 5 5 5 5 20 | 5.00
52 3 3 3 3 12 | 3.00
53 5 5 5 5 20 | 5.00
54 5 5 5 5 20 | 5.00
55 3 3 3 3 12 | 3.00
56 4 4 4 4 16 | 4.00
57 5 5 5 5 20 | 5.00
58 3 3 3 3 12 | 3.00
59 5 5 5 5 20 | 5.00
60 4 4 4 4 16 | 4.00
61 3 3 3 3 12 | 3.00
62 3 3 3 3 12 | 3.00
63 4 4 4 4 16 | 4.00
64 4 4 4 4 16 | 4.00
65 3 3 3 3 12 | 3.00
66 4 4 4 4 16 | 4.00
67 3 3 3 3 12 | 3.00
68 3 3 3 3 12 | 3.00
69 4 4 4 4 16 | 4.00
70 4 4 4 4 16 | 4.00
71 4 4 4 4 16 | 4.00
72 4 4 4 4 16 | 4.00
73 3 3 3 3 12 | 3.00
74 4 4 4 4 16 | 4.00
75 5 5 5 5 20 | 5.00
76 4 4 4 4 16 | 4.00




Lampiran 2 (lanjutan)

No. | X7.1 | X7.2 | X73 | X7.4 | TX4 | X4
77 3 3 3 3 12 | 3.00
78 5 5 5 5 20 | 5.00
79 3 3 3 3 12 | 3.00
80 4 4 4 4 16 | 4.00
81 3 3 3 3 12 | 3.00
82 3 5 5 3 16 | 4.00
83 4 3 3 4 14 | 3.50
84 4 3 3 4 14 | 3.50
85 3 4 4 3 14 | 3.50
86 3 4 4 3 14 | 3.50
87 4 3 3 4 14 | 3.50
88 3 4 4 3 14 | 3.50
89 4 4 4 4 16 | 4.00
90 5 4 4 5 18 | 4.50
91 5 5 5 5 20 | 5.00
92 3 3 3 3 12 | 3.00
93 5 5 5 5 20 | 5.00
94 4 5 5 4 18 | 4.50
95 3 3 3 3 12 | 3.00
96 4 4 4 3 15| 3.75
97 5 5 5 5 20 | 5.00
98 3 3 3 3 12 | 3.00
99 5 5 5 5 20 | 5.00

100 5 4 4 3 16 | 4.00




Lampiran 2 (lanjutan)

No. | Y1 | Y2 |Y3|Y4]|Y5 6 7|TY]Y

1 5] 4] 4] 3| 4| 4| 3| 271|386

2 3 3 3| 4| 3 3| 4| 231329

3 5 3 3| 4| 3 3| 4| 25]357

4 3| 4] 4] 3| 4| 4| 3| 25]357

5 3 3 3 3 3 3 3] 21]3.00

6 41 4| 4| 5| 4| 4| 5| 30]429

7 41 4| 3| 4| 4| 3| 4] 26|37

8 3 3| 4| 3 3| 4| 3] 231329

9 5 3 5| 4| 3 5| 4| 291414
10 3 5 5| 4] 5 5| 4| 31]443
11 3 3 3 3 3 3 3] 21]3.00
12 4 5 5 5 5 5| 5| 34]486
13 4 3 3 3 3 3 3| 22314
14 3 3 3 3 3 3 3] 21]3.00
15 3 5 5| 4] 5 5| 4| 31]443
16 5 5| 4] 5 5| 4| 5] 33]471
17 3 5 5| 4] 5 5| 4| 31]443
18 3| 4] 4] 4] 4| 4| 4| 271|386
19 41 4| 3| 4| 4| 3| 4| 26|37
20 5[ 4] 4] 3| 4| 4| 3| 271|386
21 3 3| 4| 3 3| 4| 3] 231329
22 5] 4] 3| 4] 4| 3| 4| 271|386
23 4 3| 4| 3 3| 4| 3| 24343
24 3| 4] 3| 4] 4| 3| 4| 25]357
25 5] 4] 4] 3] 4| 4| 3| 277|386
26 5 3 3| 4| 3 3| 4| 25]357
27 5] 4] 4] 3] 4| 4| 3| 277|386
28 4 3 3 3 3 3 3| 22314
29 3 5| 4] 5 5| 4| 5] 31]4.43
30 4 5| 4| 4| 5| 4| 4| 30]429
31 41 41 5 5| 4| 5| 5| 32]457
32 5 3 3 3 3 3 3] 23]3.29
33 4 5 5 5 5 5| 5| 34]486
34 3| 4] 3| 4] 4| 3| 4| 25]357
35 4 3| 4| 3 3| 4| 3] 24343
36 4 5 5| 4| 5 5| 4| 32]457
37 3| 4] 5] 4] 4| 5| 4| 29]414
38 41 4| 3| 4] 4| 3| 4| 26|37




Lampiran 2 (lanjutan)

No. | Y1 | Y2 |Y3|Y4]|Y5 6 7|TY]Y
39 41 4|1 5| 4| 4| 5| 4| 30]429
40 5 3 5 5 3 5| 5| 31]443
41 4 3| 4| 3 3| 4| 3| 241343
42 3 3 3| 4| 3 3| 4| 231329
43 5[ 4] 3 3| 4| 3 3| 25| 3.57
44 41 4| 4| 3| 4| 4| 3| 26|37
45 3 3 3| 4| 3 3| 4| 231329
46 3| 4] 5] 4] 4| 5| 4| 29]414
47 5 3 3 3 3 3 3| 231329
48 3| 4] 3| 4] 4| 3| 4| 25]357
49 5[ 4] 4] 4] 4| 4| 4| 29]414
50 3| 4] 5] 4] 4| 5| 4| 29]414
51 3| 4] 4] 5 S| 4| 4] 291414
52 3 3 3 3 3 3 3] 21]3.00
53 4 5 5 5 5 5| 5| 34]486
54 41 41 4] 5 5| 4| 4] 301429
55 3 3 3 3 3 3 3] 21]3.00
56 4 3| 4| 4| 4| 3| 4] 26|37
57 3 5 5 5 5 5| 5] 33|47
58 4 3 3 3 3 3 3| 22314
59 5 5 5 5 5 5| 5| 35]5.00
60 5 3 5| 4| 4] 3 5] 291414
61 3] 4] 3 3 3| 4| 3] 23]3.29
62 5 3| 4| 3 3 3| 4| 25]357
63 4 3 3| 4| 4] 3 3| 24| 343
64 3 3 3| 4| 4] 3 3] 231329
65 5 3| 4| 3 3 3| 4| 25]357
66 41 41 4| 41 4| 4| 4| 28]14.00
67 5 3 3 3 3 3 3] 231329
68 5[ 4] 3 3 3| 4| 3] 25357
69 4 3| 4| 4| 4| 3| 4| 26|37
70 3| 4] 4] 4] 4| 4| 4| 277|386
71 3| 4] 4] 4] 4| 4| 4| 277|386
72 51 4] 4] 4] 4| 4| 4| 29]414
73 4 3 3 3 3 3 3| 22314
74 41 41 4| 4| 4| 4| 4| 28]4.00
75 3 5 5 5 5 5| 5] 33471
76 4 5| 4| 4] 4| 5| 4| 30]429




Lampiran 2 (lanjutan)

No. | Y1 | Y2 |Y3|Y4]|Y5 6 7|TY]Y
77 3 5| 4| 3 3 5| 4| 27]386
78 5[ 4] 3 5 5| 4| 3] 291414
79 4 3 3 3 3 3 3| 22314
80 3| 4] 4] 4] 4| 4| 4| 271|386
81 41 4] 3 3 3| 4| 3| 241343
82 5 5 3 5 5 5| 3| 31]443
83 3| 4] 4| 3 3| 4| 4] 25357
84 5 3 3 3 3 3 3| 231329
85 3| 4] 4] 4] 4| 4| 4| 271|386
86 41 41 4| 4| 4| 4| 4| 28]4.00
87 4 3 3 3 3 3 3| 22314
88 41 41 4| 4| 4| 4| 4| 28]4.00
89 41 41 4| 4| 4| 4| 4| 28]4.00
90 4 5| 4| 4] 4| 5| 4| 30]429
91 41 41 4] 5 5| 4| 4] 301429
92 3 3 3 3 3 3 3] 21]3.00
93 4 5 5 5 5 5| 5| 34]486
94 3| 4] 4] 5 5| 4| 4] 291414
95 4 3 3 3 3 3 3| 22314
96 4 3| 4| 4| 4| 3| 4| 26|37
97 4 5 5 5 5 5| 5| 34]486
98 3 3 3 3 3 3 3] 21]3.00
99 4 5 5 5 5 5| 5| 34]486

100 3 3 5| 4| 4] 3 5] 27 ] 3.86




Lampiran 3 Karakteristik Responden

Jenis Kelamin | Jumlah | Prosentase (%0)
Pria 63 63,0
Wanita 37 37,0
Total 100 100,00
Usia Jumlah | Prosentase (%)
18 — 25 Tahun 29 29
26 — 35 Tahun 32 32
36 — 45 Tahun 21 21
46 — 55 Tahun 16 16
Lebih dari 55 Tahun 2 2
Total 100 100,00
Pendidikan | Jumlah | Prosentase (%)
SMU 32 32
DIPLOMA 12 12
S1 46 46
S2/S3 6 6
Lainnya 4 4
Total 100 100,00
Pengeluaran Jumlah | Prosentase (%0)
Kurang dari Rp. 2.000.000,00 13 13
Rp. 2.000.001,00 — Rp. 3.000.000,00 25 25
Rp. 3.000.001,00 — Rp. 4.000.000,00 31 31
Rp. 4.000.001,00 — Rp. 5.000.000,00 16 16
Lebih dari Rp. 5.000.000,00 15 15
Total 100 100,00
Pengeluaran Jumlah | Prosentase (%)
2 Kali 19 19
3 Kali 35 35
4 Kali 33 33
Lebih dari 4 Kali 23 23
Total 100 100,00




Lampiran 4 Uji Validitas

Correlations

X1.1 | X1.2 | X1.3 | X1.4 | X1.5 | TX1

X1.1 Pearson Correlation 1| 5887 .644”"| 9447 .638™| .873"

Sig. (2-tailed) .000] .000[ .000| .000| .000

N 100 100| 100 100| 100 100|

X1.2 Pearson Correlation | .588" 1| 7957 5857 .9457| .888™

Sig. (2-tailed) .000 .000[ .000| .000[ .000

N 100 100| 100/ 100| 100 1oo|

X1.3 Pearson Correlation | .644™| .795™ 1| 6437 7717 876

Sig. (2-tailed) .000| .000 .000[ .000| .000

N 100 100| 100/ 100| 100 1oo|

X1.4 Pearson Correlation | .944™| .5857| .643™ 1| .576™| .858™

Sig. (2-tailed) .000[ .000| .000 .000| .000

N 100 100| 100 100| 100 100|

X1.5 Pearson Correlation | .6387| 9457 7717 576" 1| 892"

Sig. (2-tailed) .000[ .000| .000[ .000 .000

N 100 100| 100 100| 100 100|

TX1 Pearson Correlation | .873"| .888™| .876™"| .858™ .892™ 1
Sig. (2-tailed) .000] .000| .000[ .000| .000

N 100 100] 100/ 100| 100| 100

**_ Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

X2.1 | X2.2 | X2.3 | X2.4 | X2.5 | TX2

X2.1 Pearson Correlation 1| 5517 6057 6117 .2917| .769™

Sig. (2-tailed) .000] .000[ .000| .003| .000

N 100 100| 100 100| 100 100|

X2.2 Pearson Correlation | 551" 1| 549 549 .6697| .828™

Sig. (2-tailed) .000 .000[ .000| .000[ .000

N 100 100| 100/ 100| 100 1oo|

X2.3 Pearson Correlation | .6057| .549™ 1| .6097| .4517| .807"

Sig. (2-tailed) .000| .000 .000[ .000| .000

N 100 100| 100/ 100| 100 1oo|

X2.4 Pearson Correlation | .6117"| .549™| .609™ 1| .5637| .840™

Sig. (2-tailed) .000[ .000| .000 .000| .000

N 100 100| 100 100| 100 100|

X2.5 Pearson Correlation | .2917| .669™| .451™ 563" 1| 7437

Sig. (2-tailed) .003 .000| .000[ .000 .000

N 100 100| 100 100| 100 100|

TX2 Pearson Correlation | .769™| .828™| .807"" .840™| .743™ 1
Sig. (2-tailed) .000] .000| .000[ .000| .000

N 100 100] 100/ 100| 100| 100

**_ Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

X3.1 | X3.2 TX3

X3.1 Pearson Correlation 1| 561" 892"

Sig. (2-tailed) 000 000

N 100 100 100|
X3.2 Pearson Correlation | .561" 1 8757

Sig. (2-tailed) 000 000

N 100 100 100|
TX3 Pearson Correlation | .892"| .875™ 1

Sig. (2-tailed) .000| .000

N 100 100 100|

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations

X4.1 | X4.2 | X4.3 | TX4

X4.1 Pearson Correlation 1| 552" 727 .900™]

Sig. (2-tailed) .000[ .000[ .000

N 100 100| 100 100|

X4.2 Pearson Correlation | 552" 1| 4597 776

Sig. (2-tailed) .000 .000| .000

N 100 100| 100 100|

X4.3 Pearson Correlation | 727 .459™ 1| .868™

Sig. (2-tailed) .000[ .000 .000

N 100[ 100[ 100 1oo|

TX4 Pearson Correlation | .900™| .776™| .868™ 1
Sig. (2-tailed) .000[ .000| .000

N 100[ 100[ 100[ 100

**_ Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

X5.1 | X5.2 TX5

X5.1 Pearson Correlation 1| .925™ 980"

Sig. (2-tailed) 000 000

N 100 100 100|
X5.2 Pearson Correlation | .925™ 1 982"

Sig. (2-tailed) 000 000

N 100 100 100|
TX5 Pearson Correlation | .9807| .982" 1

Sig. (2-tailed) .000| .000

N 100 100 100|

**_ Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

X6.1 | X622 | X63 | X64 | X65 | X6.6 | TX6
X6.1 Pearson Correlation 1| 507" 1.000™| 1.0007| .507""| 1.0007| .948"
Sig. (2-tailed) 000 .000[ .000] .000] .000| .000
N 100 100 100 100 100 100 100
X6.2 Pearson Correlation | 507" 1| 507" 5077 1.000™| .5077| 7557
Sig. (2-tailed) .000 .000[ .000f .000[ .000[ .000
N 100 100 100 100 100 100 100
X6.3 Pearson Correlation | 1.000™ .507™ 1| 1.000™ 507" 1.000™| .948™
Sig. (2-tailed) .000]  .000 .000] .000] .000 .000
N 100 100 100 100 100 100 100
X6.4 Pearson Correlation | 1.000™ 507" 1.000™ 1| 507" 1.000™| .948™
Sig. (2-tailed) .000] .000] .000 .000[ .000[ .000
N 100 100 100 100 100 100 100
X6.5 Pearson Correlation | 507" 1.000™| .507™| .507™ 1| .507™| .755™
Sig. (2-tailed) .000] .000] .000[ .000 .000[ .000
N 100 100 100 100 100 100 100
X6.6 Pearson Correlation | 1.000™[ 507" 1.000| 1.000™| .507™ 1| .948™
Sig. (2-tailed) .000] .000] .000[ .000| .000 .000
N 100 100 100 100 100 100 100
TX6 Pearson Correlation | .948™ .755™| .948™[ .948™| .755™| .948™ 1
Sig. (2-tailed) .000] .000] .000[ .000] .000| .000
N 100 100 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

X7.1 | X7.2 | X7.3 | X7.4 | TX7

X7.1 Pearson Correlation 1| 7517 .7857| .698”| .8957]

Sig. (2-tailed) .000| .000[ .000| .000

N 100 100| 100 100| 100

X7.2 Pearson Correlation | 751" 1| .770™| 7677 9147

Sig. (2-tailed) .000 .000[ .000| .000

N 100 100| 100/ 100| 100

X7.3 Pearson Correlation | .7857 .770™ 1| 7177 .906™

Sig. (2-tailed) .000| .000 .000[ .000

N 100 100| 100/ 100| 100

X7.4 Pearson Correlation | .698™| .7677| .717" 1| 887"

Sig. (2-tailed) .000[ .000| .000 .000

N 100 100| 100 100| 100

TX7 Pearson Correlation | .8957| .914™ .906™| .887"" 1
Sig. (2-tailed) .000[ .000| .000[ .000

N 100 100| 100 100| 100

**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4 (lanjutan)

Correlations

YL | Y2 | Y3 | Y4 | Y5 | Y6 | Y7 | TY

Y1 Pearson Correlation 1| -.061| -.053| -.021| -.034| -.051| -.051| .751™

Sig. (2-tailed) 550 .602| .833| .740| .614| .615| .000

N 100/ 100f 100/ 100| 100/ 100| 100 100

Y2 Pearson Correlation | -.061 1| 5317 .580™| .805™| .754™| .540™| .824™

Sig. (2-tailed) 550 .000] .000| .000| .000| .000| .000

N 100/ 100f 100/ 100| 100 100| 100 100

Y3 Pearson Correlation | -.053| 531" 1| 507" .5717| .799™| .675™| .800™

Sig. (2-tailed) .602| .000 .000[ .000| .000| .000| .000

N 100 100f 100f 100 100 100 100| 100

Y4 Pearson Correlation | -.021]| .580™| .507™ 1| .784™| .508™| .808™| .820™

Sig. (2-tailed) .833| .000[ .000 .000| .000[ .000[ .000

N 100 100[ 100f 100 100 100 100| 100

Y5  Pearson Correlation | -.034| .805™| 5717 .784™ 1| .569™| .587"| .848™

Sig. (2-tailed) .740| .000 .000[ .000 .000| .000| .000

N 100 100[ 100f 100 100 100 100| 100

Y6 Pearson Correlation | -.051| .754™| .799™| .508™| .569™ 1| .469™| .808™

Sig. (2-tailed) .614| .000| .000[ .000[ .000 .000[ .000

N 100 100[ 100f 100 100 100 100| 100

Y7 Pearson Correlation | -.051| .540™| .675™| .808™| .587"| .469™ 1| .791™

Sig. (2-tailed) .615| .000[ .000[ .000[ .000| .000 .000

N 100 100f 100f 100 100] 100 100| 100

TY Pearson Correlation |.7517| .824™| .800™| .820™| .848™| .808™| .791™ 1
Sig. (2-tailed) .000| .000[ .000f .000f .000| .000| .000

N 100 100f 100f 100 100 100 100| 100

**_Correlation is significant at the 0.01 level (2-tailed).




Lampiran 5 Uji Reliabilitas

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
910 4
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X1.2 11.2400 4.709 .877 .854
X1.3 11.2100 4,794 .822 .874
X1.4 11.2000 5.253 .637 .939
X1.5 11.2300 4,765 .861 .860




Lampiran 5 (lanjutan)
Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.857 5
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X2.1 15.3500 6.008 .629 .838
X2.2 15.6000 5.818 722 .815
X2.3 15.5500 5.846 .686 .824
X2.4 15.4500 5.604 .730 .812
X2.5 15.6100 6.180 .596 .846




Lampiran 5 (lanjutan)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
718 2
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X3.1 511 561
X3.2 .587 .561




Lampiran 5 (lanjutan)
Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.807 3
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X4.1 7.1100 2.321 .753 627
X4.2 6.7100 2.996 544 .842
X4.3 7.1000 2.434 .679 .710]




Lampiran 5 (lanjutan)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.960 2
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X5.1 .621 .925
X5.2 573 .925




Lampiran 5 (lanjutan)
Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.945 6
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |Total Correlation Deleted
X6.1 19.1800 10.836 .922 .923
X6.2 19.1900 12.115 .656 .954
X6.3 19.1800 10.836 922 .923
X6.4 19.1800 10.836 .922 .923
X6.5 19.1900 12.115 .656 .954
X6.6 19.1800 10.836 .922 .923




Lampiran 5 (lanjutan)
Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
922 4
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
X7.1 11.5500 4,553 .814 .900
X7.2 11.5200 4.333 .841 .891
X7.3 11.5100 4.475 .832 .894
X7.4 11.5300 4.393 792 .908




Lampiran 5 (lanjutan)
Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.843 7
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |Total Correlation Deleted
Y1 22.9600 14.019 -.054 911
Y2 23.0200 10.202 742 .799
Y3 22.9900 10.273 707 .804
Y4 23.0000 10.263 .738 .800
Y5 22.9800 10.020 174 793
Y6 22.9900 10.111 713 .802
Y7 23.0400 10.604 .703 .806




Lampiran 6 Analisis Regresi Linier Berganda
Variables Entered/Removed

Variables
Model Variables Entered Removed Method

1 X7, X5, X4, X3, X1, X2, X6° .|[Enter
a. All requested variables entered.

Model Summary®

Std. Error of the
Model R | R Square |Adjusted R Square Estimate Durbin-Watson

1 .966° 933 .928 .14529 2.227
a. Predictors: (Constant), X7, X5, X4, X3, X1, X2, X6
b. Dependent Variable: Y

ANOVA®
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 26.974 7 3.853| 182.538| .0007
Residual 1.942| 92 021
Total 28.916| 99

a. Predictors: (Constant), X7, X5, X4, X3, X1, X2, X6
b. Dependent Variable: Y



Lampiran 6 (lanjutan)

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | .598 .098 6.076| .000
X1 .100 .048 .134] 2.096| .039
X2 .166 .067 .184| 2.484| .015
X3 118 .054 .142| 2.184| .031
X4 072 .032 .102| 2.213| .029
X5 141 .040 .198| 3.532| .001
X6 125 .061 .155| 2.055| .043
X7 128 .051 .165| 2.537| .013
a. Dependent Variable: Y
Coefficients®
Correlations Collinearity Statistics
Model Zero-order Partial Part Tolerance VIF
1 (Constant)
X1 .888 214 .057 .180 5.570
X2 .905 251 .067 134 7.481
X3 .840 222 .059 172 5.815
X4 776 225 .060 .345 2.898
X5 .820 .346 .095 233 4.287
X6 911 .209 .056 128 7.791
X7 .889 .256 .069 173 5.772

a. Dependent Variable: Y




Lampiran 6 (lanjutan)

Collinearity Diagnostics®

Dimen]Eigen| Condition Variance Proportions
Model sion |value| Index | (Constant) X1 |X2|X3|X4]|X5| X6 [X7
1 1 7.927 1.000 .00[ .00 .00 .00| .00| .00| .00] .00
2 .025 17.921 .65( .01 .00( .00| .12| .01| .00| .00
3 .019 20.440 .03[ .03| .00f .02| .30| .17| .01] .00
4 014 24.229 12| .05 .02| .08| .30| .14| .00| .02
5 .006 36.179 .00] .12| .00{ .12| .05( .05| .09| .47
6 .005 41.970 A7) 71| 11| .14] .06] .09| .05( .05
7 .003 53.297 .00 .07( .00| .06| .04| .49| .71| .45
8 .002 59.992 02| .01 .87| .58| .11] .04 .13| .00]
a. Dependent Variable: Y
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation | N
Predicted Value 3.0494 4.8504( 3.8332 .52198| 100
Residual -.34643 .38966| .00000 .14006| 100
Std. Predicted Value -1.502 1.949] .000 1.000] 100
Std. Residual -2.384 2.682] .000 .964( 100

a. Dependent Variable: Y



Lampiran 6 (lanjutan)

Histogram

Dependent Variable: Y
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Lampiran 6 (lanjutan)

Normal P-P Plot of Regression Standardized
Residual

Dependent Variable: Y
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Lampiran 6 (lanjutan)

Scatterplot

Dependent Variable: Y
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Lampiran 6 (lanjutan)
Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 X7, X5, X4, X3, .|[Enter
X1, X2, X6°
a. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 3128 .097 .028 .08242

a. Predictors: (Constant), X7, X5, X4, X3, X1, X2, X6

ANOVAP
Model Sum of Squares df Mean Square F
1 Regression .067 7 .010 1414
Residual 625 92 .007
Total .692 99

a. Predictors: (Constant), X7, X5, X4, X3, X1, X2, X6
b. Dependent Variable: abs_res




Lampiran 6 (lanjutan)

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | .213 .056 3.816 .000
X1 -.043 .027 -372] -1.591| .115
X2 -.004 .038 -.028| -.103| .918]
X3 .017 .031 134|562 .576
X4 -.020 .018 -.185( -1.098| .275
X5 .031 .023 .278| 1.355| .179|
X6 -.005 .035 -037] -.134| .894
X7 -.005 .029 -.042| -.178| .859]

a. Dependent Variable: abs_res
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