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ABSTRAK 

 

Di dalam organisasi, manajemen sumber daya manusia (MSDM) berperan 

penting dalam operasionalisasi organisasi. Komitmen sangatlah penting dalam 

suatu organisasi demi menunjang tercapainya tujuan dari organisasi tersebut. Peran 

dukungan organisasi dan peningkatan keterlibatan kerja karyawan sangatlah 

penting untuk meningkatkan komitmen karyawan pada perusahaan. Penelitian ini 

memiliki tujuan untuk menguji pengaruh keterlibatan kerja dan dukungan 

organisasi terhadap komitmen organisasi pada karyawan di PG Pagotan. Penelitian 

ini dilakukan kepada 50 responden yaitu karyawan departemen administrasi, 

keuangan dan umum dengan menggunakan metode probability sampling. Data 

penelitian diperoleh dengan membagikan kuisioner mengenai keterlibatan kerja, 

dukungan organisasi dan komitmen organisasi secara langsung kepada responden. 

Peneliti melakukan analisis data dengan menggunakan software SPSS 24. Teknik 

analisis yang digunakan adalah regresi linier berganda. Hasil penelitian 

menunjukkan bahwa secara signifikan keterlibatan kerja dan dukungan organisasi 

mempengaruhi komitmen organisasi. 

 

Kata Kunci : Keterlibatan Kerja, Dukungan Organisasi, Komitmen 

Organisasi 
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THE EFFECT OF WORK INVOLVEMENT AND ORGANIZATIONAL 

SUPPORT ON ORGANIZATIONAL COMMITMENT OF EMPLOYEES IN 

THE FINANCIAL AND GENERAL ADMINISTRATION DEPARTMENT OF 

THE PAGOTAN SUGAR FACTORY, MADIUN REGENCY 

 

ABSTRACT 

 

Within the organization, human resource management (MSDM) plays an 

important role in the operationalization of the organization. Commitment is very 

important in an organization in order to support the achievement of the goals of the 

organization. The role of organizational support and increased employee work 

engagement is very important to increase employee commitment to the company. 

This study aims to examine the effect of work engagement and organizational 

support on organizational commitment in employees at PG Pagotan. This study was 

conducted on 50 respondents, namely employees of the administrative, financial 

and general departments using the probability sampling method. The research data 

was obtained by distributing questionnaires on work involvement, organizational 

support and organizational commitment directly to respondents. Researchers 

conducted data analysis using SPSS 24 software. The analysis technique used is 

multiple linear regression. The results showed that significantly the involvement of 

work and organizational support affects the organization's commitment. 

 

 

Keywords : Work Engagement, Organizational Support, Organizational 

Commitmen


