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Fritzieria Tanzil (2006). "Relationship between the Intensity of Verbal 
Abuse by the Mother of the Child with the Mother's Emotional 
Intelligence'' Undergraduate Thesis Strata 1. Psychology Faculty 
Widya Mandala Catholic University Surabaya. 

ABSTRACT 

In these days many parents who do verbal abuse against her own 
child, especially by a mother. Sometimes a mother's heart to say rude to 
her own child without thinking of impact for the child. One cause a 
mother to do the verbal abuse was the mother's own emotional 
intelligence. Therefore, the purpose of this study was to determine 
whether there is a correlation between the intensity of verbal abuse by 
the mother of the child with the mother's emotional intelligence. 

Research subjects (N = 50) were adult women beginning with 
the status as a parent (mother) and had children aged 6-11 years, living 
in Surabaya. Sampling was done by purposive sampling, while data 
collection is done by using a scale. Data were analyzed by using 
correlation techniques of Karl Pearson product moment. 

The results are analyzed to get the correlation coefficient of -
0.307 with p = 0.030 (p <0.05) negative correlation between the 
intensity of verbal abuse committed by mothers of children with 
emotional intelligence of the mother. Effective contribution of the 
variable intensity of verbal abuse by the mother of the child with the 
mother's emotional intelligence amounts to 9.4% 90.6% so that there 
are still other factors that cause women to verbal abuse on children, 
namely social norms, social values, social inequality, and the level of 
low parental education. most of the research subjects have the intensity 
of verbal abuse and emotional intelligence is high (20%). 

Keywords: 
The intensity of verbal abuse against the child's mother, and mother's 
emotional intelligence. 
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