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ABSTRAK

Tujuan penelitian ini untuk menguji signifikansi pengaruh faktor personal
dan faktor organisasional terhadap komitmen karyawan divisi back office PT
Bumi Menara Internusa Lamongan. Populasi dalam penelitian ini adalah
karyawan divisi back office PT Bumi Menara Internusa Lamongan. Teknik
pengambilan sampel yang digunakan adalah sampel jenuh. Sampel yang
memenuhi kriteria untuk dapat diuji sebanyak 65 karyawan. Data analisis
menggunakan analisis regresi linear berganda. Dari hasil uji t menunjukkan
bahwa faktor personal dan faktor organisasional berpengaruh signifikan positif
terhadap karyawan divisi back office PT Bumi Menara Internusa Lamongan.

Kata Kunci : komitmen organisasi, faktor personal dan faktor organisasional
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THE EFFECT OF PERSONAL AND ORGANIZATIONAL FACTORS ON
ORGANIZATIONAL COMMITMENTS OF EMPLOYEES IN THE BACK

OFFICE DIVISION PT BUMI MENARA INTERNUSA LAMONGAN

The purpose of this study was to examine the significance of the influence of
personal factors and organizational factors on the commitment of employees of
the back office division of PT Bumi Menara Internusa Lamongan. The population
in this study were employees of the back office division of PT Bumi Menara
Internusa Lamongan. The sampling technique used is the saturated sample. The
sample that meets the criteria to be tested is 65 employees. Data analysis using
multiple linear regression analysis. The results of the t-test indicate that personal
factors and organizational factors have a significant positive effect on employees
of the back office division of PT Bumi Menara Internusa Lamongan.

Keywords: organizational commitment, personal factors and organizational fact
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