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ABSTRAK 

 

          Penelitian ini bertujuan untuk menguji pengaruh kualitas sistem, persepsi 

kemudahan penggunaan dan persepsi manfaat terhadap kepuasan wajib pajak 

pengguna e-filling. Sampel penelitian ini wajib pajak pengguna e-filling di KPP 

Pratama Kabupaten Ponorogo diperoleh sebanyak 47 responden. Analisis  

hipotesis menggunakan regresi linier berganda. Hasil penelitian menunjukkan 

bahwa kualitas system, persepsi kemudahan penggunaan, dan persepsi manfaat 

berpengaruh positif signifikan terhadap kepuasan wajib pajak pengguna e-filling. 

 

Kata kunci : Kualitas Sistem, Persepsi Kemudahan Penggunaan, Persepsi 

Manfaat, E-Filling, Kepuasan Pengguna 
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ABSTRACT 

Effect of System Quality, Perceived Ease of Use, and Perceived Benefits on E-

Filling User Taxpayer Satisfaction at KPP PRATAMA, Ponorogo Regency 

 

 This study aims to examine the quality of the system, perceived ease of 

use and perceived benefits on the satisfaction of taxpayers who use e-filling. The 

research sample of taxpayers who use e-filling at KPP Pratama, Ponorogo 

Regency, was obtained as many as 47 respondents. Hypothesis analysis using 

multiple linear regression. The results showed that system quality, perceived ease 

of use, and perception had a significant positive effect on taxpayer satisfaction 

with e-filling users 

            

Keywords: System Quality, Perceived Ease of Use, Perceived Benefits, E-

Filling, User Satisfaction 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


