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MOTTO

“Ubah lukamu menjadi kebijaksanaan.”*

“Dunia ini cukup untuk memenuhi kebutuhan manusia, bukan untuk memenubhi

keserakahan manusia.”?

1 Oprah Winfrey
2 Mahatma Gandhi
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RINGKASAN

Pelayanan Pensiun Bagi Pensiunan PT Pos Indonesia KCU Kebonrojo
Surabaya Jawa Timur; Annisa Rachmawati; 4105018080; 2022; Fakultas
Vokasi Universitas Katolik Widya Mandala Surabaya.

Laporan tugas akhir ini dibuat bertujuan untuk mengetahui pelayanan pensiun
bagi pensiunan di PT Pos Indonesia (Persero) KCU Surabaya Jawa Timur.
Laporan tugas akhir ini merupakan hasil pengamatan penulis secara langsung
selama penulis menjalankan Praktik Kerja Lapangan (PKL) di PT Pos Indonesia
(Persero) KCU Surabaya Jawa Timur di divisi SDM. Selama PKL, penulis
membantu sekretaris, manajer dan asisten manajer beserta administrasi di divisi
SDM mendukung kelancaran kegiatan bekerja di PT Pos Indonesia (Persero)
KCU Surabaya Jawa Timur. Berdasarkan hasil pengamatan penulis mengenai
pelayanan pensiun bagi pensiunan di PT Pos Indonesia (Persero) KCU Surabaya
Jawa Timur maka dapat disimpulkan bahwa pelayanan pensiun di PT Pos
Indonesia (Persero) KCU Surabaya Jawa Timur masih kurang efisiensi dan
efektivitas.

Kata kunci: Pelayanan Pensiun, Pensiunan, PT Pos Indonesia KCU Kebonrojo
Surabaya
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ABSTRACT

Pension Services for Retirees of PT Pos Indonesia KCU Kebonrojo
Surabaya, East Java; Annisa Rachmawati; 4105018080; 2022; Faculty of
Vocational School Widya Mandala Catholic University Surabaya.

This final project report was made with the aim of knowing pension services for
retirees at PT Pos Indonesia (Persero) KCU Surabaya, East Java. This final
project report is the result of direct observation of the author as long as the
author runs the Field Work Practice at PT Pos Indonesia (Persero) KCU
Surabaya, East Java in the HR division. During street vendors, the author helps
secretaries, managers and assistant managers as well as administration in the HR
division to support smooth work activities at PT Pos Indonesia (Persero) KCU
Surabaya, East Java. Based on the authors observations regarding pension
services for retirees at PT Pos Indonesia (Persero) KCU Surabaya, East Java, it
can be concluded that pension services at PT Pos Indonesia (Persero) KCU
Surabaya East Java are still lacking in efficiency and effectiveness.

Keywords: Retirement Services, Retirees, PT Pos Indonesia KCU Kebonrojo
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