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ABSTRAK 

Kantor Akuntan Publik memegang peranan yang penting dalam laporan 
keuangan perusahaan untuk mendapat kepercayaan publik. Whistleblowing adalah 
cara yang paling efektif dalam mengatasi fraud. Penelitian ini bertujuan untuk 
mengetahui pengaruh persepsi personal cost of reporting, retaliasi, whistleblowing 
system, dan tingkat keseriusan kecurangan terhadap niat auditor eksternal untuk 
melakukan whistleblowing. Populasi dalam penelitian ini adalah auditor eksternal 
dari Kantor Akuntan Publik yang ada di Kota Surabaya. Teknik yang digunakan 
untuk pengambilan sampel menggunakan non probability sampling dengan 
metode purposive sampling. Data diperoleh dengan cara menyebarkan kuesioner 
langsung kepada beberapa Kantor Akuntan Publik yang ada di Surabaya. Hasil 
penelitian menunjukkan bahwa: (1) persepsi personal cost of reporting 
berpengaruh signifikan positif terhadap niat auditor eksternal melakukan 
whistleblowing. (2) persepsi retaliasi tidak berpengaruh terhadap niat auditor 
eksternal melakukan whistleblowing. (3) persepsi whistleblowing system 
berpengaruh signifikan positif terhadap niat auditor eksternal melakukan 
whistleblowing. (4) persepsi tingkat keseriusan kecurangan berpengaruh 
signifikan positif terhadap niat auditor eksternal melakukan whistleblowing. 

Kata kunci: Whistleblowing, personal cost of reporting, retaliasi, whistleblowing 
system, tingkat keseriusan kecurangan, auditor eksternal. 
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ANALYSIS OF EXTERNAL AUDITOR'S PERCEPTION OF THE 
FACTORS THAT INFLUENCE THE INTENTION TO DO 

WHISTLEBLOWING 

 

ABSTRAC 

Public Accounting Firms play an important role in company reports to 
gain public trust. Whistleblowing is the most effective way of dealing with fraud. 
This study aims to determine the effect of perceptions of personal cost of 
reporting, retaliation, whistleblowing system, and the seriousness of fraud on the 
external auditor's intention to whistleblowing. The population in this study is the 
external auditor of the Public Accounting Firm in the city of Surabaya. The 
technique used for sampling using non-probability sampling with purposive 
sampling method. Data was obtained by distributing questionnaires directly to 
several Public Accounting Firms in Surabaya. The results of the research that 
have been carried out show that: (1) the perception of personal cost of reporting 
has a significant positive effect on the external auditor's intention to do 
whistleblowing. (2) the perception of retaliation has no effect on the external 
auditor's intention to do whistleblowing. (3) the perception of the whistleblowing 
system has a significant positive effect on the external auditor's intention to do 
whistleblowing. (4) the perception of the seriousness of fraud has a significant 
positive effect on the external auditor's intention to do whistleblowing. 

Keywords: Whistleblowing, personal cost of reporting, retaliation, 
whistleblowing system, seriousness level of fraud, external auditor. 

 


