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ABSTRAK

PENGARUH SERVANT LEADERSHIP TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR (OCB) DENGAN KEPUASAN KERJA
SEBAGAI PEMEDIASI
(Studi Pada Karyawan Credit Union Gemalag Kemisiq Tanjung,

Kab. Ketapang, Kalimantan Barat)

Penelitian ini bertujuan untuk menganalisis signifikansi dan pengaruh
Servant leadership terhadap Organizational Citizenship Behavior (OCB) dengan
Kepuasan Kerja sebagai pemediasi pada karyawan Credit Union Gemalag
Kemisiq (CU GK) di Tanjung, Kab.Ketapang, Kalimantan Barat. Sampel pada
penelitian ini sebanyak 36 orang karyawan pada Credit Union Gemalag Kemisiq
(CU GK), dengan menggunakan teknik sampel jenuh,teknik analisis data dengan
menggunaka uji kualitas data, uji asumsi klasik, uji hipotesis, regresi linier
sederhana dan berganda, dan analisis jalur dengan menggunakan program bantuan
SPSS 22. Hasil penelitian ini menemukan bahwa: 1) servant leadership
berpengaruh positif dan signifikan terhadap kepuasan kerja, 2) servant leadership
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior
(OCB), 3) kepuasan kerja berpengaruh postif dan signifikan terhadap
Organizational Citizenship Behavior (OCB), 4) kepuasan kerja berperan sebagai
partial mediation pengaruh tidak langsung servant leadership terhadap
Organizational Citizenship Behavior (OCB).

Kata kunci : Servant leadership, Kepusan Kerja, Organizational Citizenship
Behavior (OCB).
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ABSTRAC

THE INFLUNCE OF SERVANT LEADERSHIP ON THE
ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) WITH JOB
SATISFACTION AS A MEDIATION

(Study on employees of Credit Union Gemalaq Kemisig Tanjung,
Ketapang Area, West Kalimantan)

This study aims to analyze the significance and influence of Servant
leadership on Organizational Citizenship Behavior (OCB) with Job Satisfaction
as a mediator for employees of Credit Union Gemalaq Kemisiq (CU GK) in
Tanjung, Ketapang Regency, West Kalimantan. The sample in this study were 36
employees at Credit Union Gemalaq Kemisig (CU GK), using the saturated
sampling technique, data analysis technique using data quality test, classical
assumption test, hypothesis testing, simple and multiple linear regression, and
path analysis using the program SPSS assistance 22. The results of this study
found that: 1) servant leadership has a positive and significant effect on job
satisfaction, 2) servant leadership has a positive and significant effect on
Organizational Citizenship Behavior (OCB), 3) job satisfaction has a positive and
significant effect. on Organizational Citizenship Behavior (OCB), 4) job
satisfaction acts as a partial mediation of the indirect influence of servant
leadership on Organizational Citizenship Behavior (OCB).

Keywords: Servant leadership, job satisfaction, Organizational Citizenship
Behavior (OCB).
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