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ABSTRAK 

Tujuan dari penilitian ini adalah untuk menganilisis pengaruh servant 

leadership, disiplin kerja dan motivasi diri terhadap kinerja karyawan pada 

karyawan customer service pada bank nasional Indonesia. Penelitian ini adalah 

penelitian kuantitatif. Teknis analisis data menggunakan regresi linier berganda 

dengan program SmartPLS versi 3.0. Teknik pengambilan sampel menggunakan 

sampling sensus dimana seluruh anggota populasi digunakan sebagai sampel. 

Sampel yang diperoleh sejumlah 100 responden yaitu karyawan customer service 

yang berkerja pada Bank Nasional yang berkantor cabang di Surabaya. Alat 

pengumpulan data yang digunakan adalah kuesioner.   

Hasil penelitian membuktikan bahwa servant leadership berpengaruh 

positif terhadap kinerja karyawan, disiplin karyawan tidak berpengaruh terhadap 

kinerja, motivasi diri berpengaruh terhadap kinerja karyawan  

Kata kunci: Servant Leadership, Disiplin Kerja, Motivasi Diri, Kinerja Karyawan  
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THE EFFECT OF SERVANT LEADERSHIP, WORK DISCIPLINE, AND SELF-

MOTIVATION ON EMPLOYEE PERFORMANCE ON CUSTOMER SERVICE 

BANK EMPLOYEES AT THE NATIONAL BANK WITH BRANCH OFFICE IN 

SURABAYA 

 

ABSTRACT 

   The purpose of this study is to analyze the influence of servant leadership, 

work discipline and self-motivation on employee performance in customer service 

employees at the Indonesian national bank. This research is quantitative research. 

Technical analysis of data using multiple linear regression with SmartPLS version 

3.0 program. The sampling technique used is census sampling where all members 

of the population are used as samples. The sample obtained is 100 respondents, 

namely customer service employees who work at the National Bank with a branch 

office in Surabaya.  

The data collection tool used is a questionnaire. The results of the study 

prove that servant leadership has a positive effect on employee performance, 

employee discipline has no effect on performance, self-motivation has an effect on 

employee performance 

Keywords: Servant Leadership, Work Discipline, Self-Motivation, Employee 

Performance  

 

 

 

 

 

 

 
 
 

 
 
 

 
 
 

 


