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ABSTRACT

Competition is one thing that cannot be neglected in business world. Many
companies will try to be flexible enough in fucing the changes around their environment
especially which deal with industry they choose. To be able w follow the development
worldwide, some companies develop useful information system in order to help them in
wnderstanding their strengths and weaknesses, and also to view the competitors.

Information systems and lechnologies are a vital component of successful
businesses and organizations. To understand information systems and their functions,
company first need 1o be clear on the concept of a svstem. In its simplest form, a system ix
a set of interrelated components, with a cleary defined boundary, working together to
achieve a common set of objectives. The problem is, “How could design of Operational
Infarmation S’ys‘tem create eﬁ’icz’enw and competirive advantage in the operational Bunker

I ];e fES‘ean.,h usea’ 17 HHIS 5 lv is deicrgmve in fature siice there was an mzalvm

I)ngrﬁtmnn! /m‘oﬂn,gfmn Sustem ix sg:hsyi)‘pm nf commiter ha,@ga’ in nrnvm’mg
mformanon which is closely related to the process of producnon Designing a new
Operational  Information System is an effort Io improve the former Operational
Infbmzan'on S}/\'Iem (0 support the process o)"hana‘ling operational bunker eff ciently and
dambme ana’ emtput mhwstem w}uch are mtegrated in character I}'Ie Hew Wctem is
capable of providing bunker division with mformation 1o create superior performance.
Hence this new system can help the bunker division in solving problems related to the
ACCHPACY (};‘ datq hunker, fuel Iﬂ.lallfl’ fzgel auantity and the p!!?"'"?l{al!.ﬂ,’ dnnnmso hunker.
That system is automated vechicle trackmg system with e-procurement fo ,Qtw, a superior
performance 11 the process of handiing operational Bunker can effectrvely support the
campanv in z‘mpiememmg economis‘ Speed and achreving comparative advamage
the company ]ms imi and should run is the Deusmn buppnrt vatem mmbmed wrth Ihe
expert svsfem from which the top management monior and make the decision fm- the

AL LIee

company. 1 His svstem is expected to give faster opinions and the best for the managemem‘
Key words: Operational Information System, Automated Vechicle Tracking System, E-

procurement, FEconomis Speed, Decision Support Svstem, Expert Svstem, Comparative
Advaniage.
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