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ABSTRAK

Penelitian ini  bertujuan untuk mengetahui  Pengaruh Budaya
Organisasional, Motivasi, dan Kepuasan Kerja terhadap Kinerja Karyawan
Indomaret dan Alfamart di Surabaya Timur. Penelitian ini dilakukan dengan
menggunakan pendekatan kuantitatif. Data yang diperoleh dianalisis dengan
menggunakan teknik analisis SEM PLS (Structural Equation Modeling Partial
Least Square) melalui software SmartPLS 3.3.3. Sampel yang digunakan pada
penelitian ini berjumlah 105 responden. Berdasarkan hasil penelitian, peneliti
menemukan bahwa Budaya Organisasi berpengaruh positif dan signifikan
terhadap Kinerja Karyawan, Motivasi berpengaruh positif dan signifikan terhadap
Kinerja Karyawan, Kepuasan Kerja berpengaruh positif dan signifikan terhadap
Kinerja Karyawan.

Kata Kunci: Budaya Organisasi, Motivasi, Kepuasan Kerja, Kinerja Karyawan

Xiv



THE INFLUENCE OF ORGANIZATIONAL CULTURE,
MOTIVATION, AND JOB SATISFACTION ON THE
PERFORMANCE OF INDOMARET AND ALFAMART
EMPLOYEES IN EAST SURABAYA

ABSTRACT

This study aims to determine the effect of organizational culture,
motivation, and job satisfaction on the performance of Indomaret and Alfamart
employees in East Surabaya. This research was conducted using a quantitative
approach. The data obtained were analyzed using the SEM PLS (Structural
Equation Modeling Partial Least Square) analysis technique through SmartPLS
3.3.3 software. The sample used in this study amounted to 105 respondents. Based
on the results of the study, researchers found that organizational culture had a
positive and significant effect on employee performance, motivation had a
positive and significant effect on employee performance, job satisfaction had a
positive and significant effect on employee performance.

Keywords: Organizational Culture, Motivation, Job Satisfaction, Employee
Performance
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