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ABSTRAK

Penelitian ini bertujuan untuk membuktikan secara empiris bahwa person job fit
dan budaya kerja secara simultan berpengaruh signifikan terhadap Organizational
Citizenship Behavior pada PT. Pos Indonesia Kantor Cabang Madiun. Sampel
pada penelitian ini adalah pegawai tetap Kantor Pos Cabang Madiun sebanyak 47
orang dengan teknik sampling jenuh. Pengujian hipotesis menggunakan analisis
regresi linier berganda dengan menggunakan program SPSS 21. Hasil penelitian
membuktikan bahwa secara parsial variabel person-job fit berpengaruh positif dan
signifikan terhadap OCB, secara parsial variabel budaya kerja berpengaruh positif
dan signifikan terhadap OCB, person job fit dan budaya kerja secara simultan
berpengaruh signifikan terhadap organizational citizenship behavior.

Kata Kunci : person job fit ; budaya kerja ; organizational citizenship behavior.
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The INFLUENCE Of PERSON JOB FIT AND WORK CULTURE On
ORGANIZATIONAL CITIZENSHIP BEHAVIOR
(Empirical Study on Permanent Employees of PT. Pos Indonesia (Persero)
Madiun Branch Office)

ABSTRACT

This study aims to prove empirically that person job fit and work culture
simultaneously have a significant effect on organizational citizenship behavior at
PT. Pos Indonesia Madiun branch office. The sample in this study were
permanent employees of the Madiun branch post office as many as 47 people with
saturated sampling technique. Hypothesis testing using multiple linear regression
analysis using the SPSS 21 program. The results of the study prove that partially
the variable person job fit has a positive and significant effect on OCB, partially
the work culture variable has a significant positive effect on OCB, person job fit
and work culture simultaneously have a significant effect on organizational
citizenship behavior.

Keyword: person job fit ; work culture ; and organizational citizenship behavior.
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