
LAMPIRAN' 



Lampiran 1 

Kuesioner 

DAFTAR PERTANY AAN (KUESIONER) 

NO: .............. (OnSl PENELITI) 

A. IDENTITAS RESPONDEN 

l. Berapa umur saudara sekarang? 

a. 9-14 tahun 

b. 15-20 tahun 

c. 21-26 tahun 

d. >27 tahun 

2. Jenis kelamin saudara? 

a. Laki-Iaki 

b. Perempuan 

KETERANGAN: 

SS Sangat Setuju 

S Setuju 

TS Tidak Setuju 

STS Sangat Tidak Setuju 

B. BRAND ASSOCIATION (PERCEIVED VALUE) 

Pernyataan Perceived Value SS S TS I STS 

a. Kemampuan server yang ada bagus 

b. Games yang tersedia banyak macamnya dan lengkap 

c. Games yang ditawarkan mempunyai beberapa tingkat 

kesulitan sehingga konsumen dapat memilih sesuai 

kemampuannya 

d. Games yang disediakan merupakan jenis games terbaru 
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komunitas gamers yang mempunyai hobi bermain games 

komputer 

b. Konsumen GameQuarters Vanguard adalah dari gender 

pria maupun wanita 

c. Iklan-iklan GameQuarters Vanguard menarik perhatian 

konsumen 

d. Slogan yang dimiliki GameQuarters Vanguard "Gamers 

community" mudah dikenal oleh gamers 

D. BRAND ASSOCIATION (ORGANIZATION ASSOCIATIONS) 

Pernyataan Organization Associations SS 

a. Merupakan penyedia jasa bermain komputer yang 

mengutamakan kebutuhan konsumen dengan 

memperhatikan kepuasan konsumennya 

b. GameQuarters Vanguard berada dalam naungan 

GameQuarters yang merupakan merek tempat bermain 

komputer yang sudah terpercaya 

c. Komunitas gamers yang terbentuk cukup di kenai dan 

berkualitas 

d. Selalu melakukan inovasi, mengupdate varians games, 

perangkat bermain sesuai dengan kebutuhan dan kemajuan 

teknologi 

E. BRAND IMAGE 

Pernyataan Brand Image SS 

a. GameQuarters Vanguard dikenal sebagai penyedia jasa 

dalam hal bermain komputer baik secara online maupun 

offline 

b. GameQuarters Vanguard memberikan pengalaman 

bermain yang berbeda dengan game center sejenis 
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S TS STS 

S TS STS 
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c. GameQuarters Vanguard memberikan konsep bermain 

yang berbeda dengan game center sejenis 

d. GameQuarters Vanguard memberikan sarana dan 

prasarana yang berbeda dengan game center sejenis 



Lampiran 2 
Jawaban Responden X1 

X1 a X1 b X1 c X1 d X1 e X1 f X1 a X1 h X1 i X1 i X1 k X1 I X1 m X1 n X1 0 X1 p X1_Q X1 r X1 s X1 
1 4 3 2 4 4 3 2 3 3 3 4 4 4 3 3 4 3 3 4 63 

2 3 4 4 4 4 3 4 3 3 4 3 3 4 4 4 4 4 4 4 70 

3 4 3 3 4 4 3 2 4 3 4 3 3 3 4 3 4 3 3 4 64 

4 3 3 3 3 3 2 2 3 2 3 3 3 2 2 2 3 3 2 3 50 

5 4 4 4 4 4 3 4 3 4 3 4 4 4 3 4 4 4 4 4 72 
6 3 3 3 3 3 2 3 3 2 2 3 3 2 2 2 3 3 2 4 51 
7 3 4 4 4 4 3 4 3 3 4 3 3 4 4 4 4 4 4 4 70 
8 4 4 4 4 4 3 3 3 4 3 4 4 4 3 4 4 4 4 4 71 

9 3 3 4 4 4 3 3 3 3 3 3 3 4 3 4 4 4 4 4 66 
10 3 3 3 3 3 2 3 3 2 2 3 3 2 2 2 3 3 2 3 50 
11 3 3 4 3 3 3 3 3 4 3 4 4 4 4 4 4 4 4 4 68 

12 3 4 3 3 4 4 3 4 4 2 3 3 3 2 3 4 4 3 3 62 
13 4 2 4 4 3 3 4 4 4 3 4 4 3 4 4 4 3 4 3 68 
14 3 3 3 4 4 3 4 4 3 2 3 3 3 4 3 4 3 3 4 63 
15 4 3 2 4 4 3 4 3 3 3 4 4 4 3 3 4 3 3 4 65 

16 2 3 3 3 3 2 4 3 2 4 3 2 2 2 2 3 3 2 3 51 
17 2 3 3 3 3 2 3 2 2 4 3 2 2 2 3 3 3 3 3 51 
18 3 3 2 3 3 3 4 2 2 3 2 3 3 2 2 3 3 2 4 52 
19 2 3 3 3 3 2 4 3 2 4 3 2 2 2 2 3 3 2 3 51 , 

20 3 4 4 4 4 4 4 3 3 3 3 3 4 4 4 4 4 4 4 70 I 
21 2 4 4 4 4 3 4 3 4 4 3 3 4 4 4 4 4 4 4 70 

22 4 3 2 4 4 3 4 4 3 4 4 4 4 3 3 3 3 3 3 65 
23 3 3 3 3 3 2 4 3 2 4 3 3 2 2 2 3 3 2 4 54 
24 3 4 4 4 4 3 4 3 4 4 3 3 4 4 4 4 4 4 4 71 
25 1 3 3 3 4 4 4 3 4 4 4 3 4 4 4 4 4 4 3 67 
26 4 4 4 4 4 3 4 3 4 3 3 4 4 3 4 4 4 4 3 70 
27 3 4 4 4 4 3 4 3 3 4 3 3 4 4 4 4 4 4 4 70 
28 3 3 3 4 4 3 3 3 3 3 4 4 4 3 3 4 3 3 4 64 
29 4 3 4 4 4 3 4 3 3 4 3 4 4 4 3 3 3 3 4 67 
30 4 3 3 3 4 3 3 4 3 2 3 4 3 2 3 4 3 3 3 60 
31 3 4 3 4 4 4 3 4 4 2 3 3 3 2 3 4 4 3 4 64 

32 3 3 2 3 3 3 4 2 2 2 2 3 3 2 2 3 3 2 4 51 

33 4 3 2 4 4 3 4 3 3 3 4 4 4 3 3 4 3 3 4 65 
34 3 2 4 4 4 3 3 3 3 3 3 3 4 3 4 4 4 4 4 65 
35 3 3 3 3 4 4 3 3 4 3 4 3 4 3 4 4 3 4 3 65 
<II> . . - - - -



= 
X1 a X1 b X1 c X1 d X1 e X1 f X1 a 

40 3 4 4 4 4 4 4 
41 3 3 3 3 4 4 3 
42 3 3 4 4 4 4 4 
43 4 4 2 4 4 4 2 
44 3 3 3 3 2 2 3 
45 3 4 4 3 3 3 3 
46 4 3 4 4 4 3 2 
47 4 3 3 4 3 2 3 
48 4 4 2 3 3 3 2 
49 4 3 4 4 4 4 4 
50 4 3 3 4 4 3 1 
51 3 4 4 4 4 3 4 
52 2 3 3 3 3 2 3 
53 3 3 3 3 3 2 3 
54 3 4 4 4 3 3 1 
55 4 3 3 4 4 3 2 
56 4 4 2 4 4 3 4 
57 3 4 4 4 4 3 3 
58 4 4 4 4 4 4 4 
59 2 3 3 3 3 2 3 
60 4 3 2 4 4 3 4 
61 4 4 4 4 4 4 4 
62 3 4 3 3 3 3 2 
63 4 3 2 4 4 3 4 
64 3 3 3 3 4 4 3 
65 3 4 3 3 4 3 2 
66 4 4 4 4 4 4 4 
67 4 3 4 4 4 4 4 
68 4 4 2 4 4 3 3 
69 3 4 4 4 4 3 4 
70 4 3 4 3 4 4 3 
71 3 4 4 4 3 3 4 
72 3 3 3 3 3 2 3 
73 3 4 4 4 4 3 4 
74 3 4 4 4 4 4 4 
75 4 2 3 3 4 3 4 
76 4 2 4 4 4 4 4 
77 4 3 2 3 3 3 3 
78 3 2 4 4 4 4 4 

X1 h X1 i X1 i X1 k X1 I X1 m X1 n 
3 3 4 3 3 4 4 
3 4 4 4 3 4 4 
3 4 4 4 3 3 4 
4 3 2 3 4 3 2 
2 2 2 3 3 3 2 
3 4 4 3 3 4 4 
3 4 4 4 3 3 4 
3 2 2 3 2 2 2 
2 2 3 2 3 3 3 
3 4 3 4 4 4 4 
3 3 4 3 4 4 4 
3 3 4 4 3 4 4 
3 2 3 3 2 2 2 
2 2 2 3 3 2 2 
4 4 4 4 3 3 4 
3 4 3 4 4 3 3 
3 3 3 3 4 4 3 
4 3 4 4 3 4 4 
3 4 4 4 4 4 4 
4 2 2 3 2 2 2 
2 3 3 4 4 3 3 
3 4 4 4 4 4 4 
2 2 3 2 3 3 3 
3 3 3 4 4 4 3 
2 3 3 3 3 3 4 
4 3 2 3 4 3 2 
3 4 3 4 4 4 4 
3 4 4 4 4 4 4 
2 3 3 4 4 3 3 
3 3 4 4 3 4 4 
3 3 3 3 4 3 3 
4 4 4 4 3 3 4 
3 2 3 3 3 2 2 
3 3 4 3 3 4 4 
3 3 4 3 3 4 4 
4 3 3 3 4 3 2 
4 4 4 4 4 4 4 
3 4 2 4 4 4 4 
::I 4 ? A 'l 'l A 

X1 0 XU) X1_q 
4 4 4 
4 4 4 
4 4 3 
3 4 4 
2 3 3 
4 4 4 
3 3 3 
2 3 3 
2 3 3 
3 3 3 
4 4 3 
4 4 4 
2 3 3 
3 3 3 
4 4 4 
3 4 3 
3 4 4 
4 4 4 
3 4 4 
2 3 3 
4 3 3 
3 4 4 
2 3 4 
3 4 3 
4 3 3 
3 4 3 
3 4 4 
3 4 4 
4 3 3 
4 4 4 
3 3 3 
4 4 4 
2 3 3 
4 4 4 
4 4 4 
3 4 4 
3 4 4 
3 4 3 
A A ~ 

X1 r 
4 
4 
4 
3 
2 
4 
3 
2 
2 
3 
4 
4 
3 
3 
4 
3 
3 
4 
3 
3 
4 
3 
2 
3 
4 
3 
3 
3 
4 
4 
3 
4 
2 
4 
4 
3 
3 
3 
~ 

X1 s 
4 
3 
4 
3 
3 
4 
3 
3 
4 
4 
3 
4 
3 
3 
4 
3 
4 
4 
4 
3 
4 
4 
3 
4 
3 
3 
4 
4 
4 
4 
4 
4 
3 
4 
4 
3 
4 
4 . 

'~ 1 
71 
68 
70 
62 
49 
68 
64 
51 
53 
69 
65 
71 
50 
51 
68 
63 
66 
71 
73 
50 
64 
73 
53 
65 
61 
59 
72 
72 
64 
71 
63 
71 
51 
70 
71 
62 
72 
63 



N 
co 

79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
Total 

X1 a 
3 
3 
4 
3 
2 
2 
4 
3 
4 
3 
3 
4 
3 
3 
4 
4 
4 
3 
4 
4 
4 
4 

N 100 

X1 b X1 c 
4 4 
3 3 
3 2 
3 3 
3 3 
2 3 
3 2 
4 4 
3 4 
3 3 
4 4 
4 2 
4 4 
4 4 
4 4 
3 2 
3 4 
3 3 
4 4 
4 4 
3 2 
3 3 

100 100 

X1 d X1 e X1 f XLg X1 h X1 i 
4 4 3 3 3 3 
3 4 4 3 2 3 
3 3 3 3 3 4 
4 3 3 3 4 4 
4 3 2 3 3 3 
3 3 3 3 3 3 
4 4 3 3 2 3 
4 4 3 2 3 3 
4 4 3 4 4 4 
4 4 3 4 4 3 
4 4 4 2 3 3 
4 4 3 4 3 3 
4 3 3 4 4 4 
4 3 3 4 4 4 
4 4 3 4 3 4 
3 3 3 1 3 3 
4 4 4 4 3 4 
3 4 4 3 2 3 
4 4 3 4 3 3 
4 4 3 3 3 3 
3 3 3 3 2 2 
4 4 3 4 4 3 

100 100 100 100 100 100 

XU X1 k X1 I X1 m X1 n 
2 4 3 4 4 
3 3 4 3 4 
3 4 4 4 4 
2 4 4 4 2 
2 3 2 3 3 
3 3 2 3 2 
3 4 4 3 3 
4 4 3 4 4 
3 4 4 3 3 
4 4 3 3 4 
4 3 3 4 4 
3 3 4 4 3 
4 4 3 3 4 
3 4 3 3 4 
3 4 4 4 4 
3 4 4 3 3 
4 4 3 3 4 
4 3 3 3 4 

3 4 3 4 4 
4 3 3 4 4 
2 2 3 3 2 
3 4 4 4 3 

100 100 100 100 100 ,-

X1 0 X1_p X1_q 
4 4 4 
4 3 3 
3 4 3 
4 4 3 
3 3 3 
2 3 3 
4 3 3 
4 4 4 
4 4 4 
4 4 3 
4 4 4 
3 4 4 
4 4 4 
4 4 4 
3 4 4 
3 4 3 
4 4 3 
4 3 3 
4 4 4 
4 4 4 
2 3 3 
3 3 3 

100 100 100 .'--

X1 r 
3 
4 
3 
4 
2 
3 
3 
4 
4 
4 
3 
3 
4 
3 
3 
3 
4 
4 
4 
4 
4 
3 

100 

X1 s 

; 
4 
3 
4 
3 
4 
4 
3 
4 
4 
4 
4 
3 
4 
4 
4 
3 
4 
4 
4 
3 

100 ,--" 

'., ., 
67 
62 
64 
64 
54 
52 
62 
69 
70 
68 
68 
66 
71 
68 
71 
59 
71 
62 
71 
70 
53 
65 

100 



lmpiran 3 
lwaban Responden X2 

X2a X2b X2c X2d X2 
1 4 3 3 3 13 
2 3 2 2 2 9 
3 3 2 2 3 10 
4 4 4 3 2 13 
5 3 3 3 2 11 
6 3 3 3 1 10 
7 3 3 3 2 11 
8 3 3 3 2 11 
9 3 2 2 3 10 
10 4 4 3 2 13 
11 4 3 2 2 11 
12 4 3 3 2 12 
13 3 4 3 3 13 
14 3 2 2 3 10 
15 4 3 3 3 13 
16 4 4 3 2 13 
17 4 4 2 3 13 
18 4 3 2 3 12 
19 4 4 3 2 13 
W 3 3 3 2 11 
21 4 3 2 2 11 
22 3 4 3 3 13 
23 3 3 3 1 10 
24 4 3 2 2 11 
25 3 3 3 2 11 
26 4 3 3 2 12 
17 3 3 2 2 10 
18 4 3 3 3 13 
19 4 4 3 2 13 
10 3 3 3 3 12 
11 4 3 3 2 12 
12 4 3 2 3 12 
13 4 3 3 3 13 
14 3 2 2 3 10 
15 4 3 2 2 11 
16 4 4 2 3 13 
17 4 4 2 2 12 
18 4 4 3 2 13 
19 3 3 2 2 10 
10 4 3 2 2 11 
11 3 3 3 2 11 
,2 4 4 2 2 12 
·3 3 3 2 2 10 
4 3 4 3 3 13 
·5 3 3 3 2 11 
·6 4 4 3 2 13 
7 4 3 3 3 13 
8 3 3 3 3 12 
9 4 4 3 3 14 
0 4 2 2 2 10 
1 4 2 2 1 9 
2 4 3 3 3 13 
3 4 4 2 3 13 
4 4 3 3 2 12 
5 4 3 2 3 12 

Q3 



X2a X2b X2c X2 d X2 
56 4 4 2 3 13 

84 

57 4 2 2 1 9 
58 3 3 3 3 12 
59 4 4 3 2 13 
60 4 4 3 2 13 
61 4 3 2 2 11 
62 3 4 3 2 12 
63 4 3 3 3 13 
64 3 3 2 2 10 
65 3 3 3 3 12 
66 4 4 3 3 14 
67 4 3 2 3 12 
68 4 4 3 2 13 
59 4 4 3 3 14 
70 3 3 2 3 11 
71 4 3 2 3 12 
72 4 4 3 2 13 
73 3 3 3 2 11 
74 3 3 3 2 11 
75 3 3 3 3 12 
76 4 3 2 2 11 
77 4 4 2 3 13 
78 4 4 2 2 12 
79 4 2 2 1 9 
~O 3 3 2 2 10 
31 4 4 2 3 13 
32 4 4 3 2 13 
33 3 4 4 2 13 
34 3 4 4 2 13 
35 4 4 3 2 13 
36 3 3 3 3 12 
!7 4 4 3 2 13 
!8 3 4 2 3 12 
!9 3 3 3 2 11 
10 4 4 2 3 13 
11 4 3 3 2 12 
12 3 3 3 3 12 
13 4 3 2 3 12 
14 4 4 3 3 14 
15 3 3 3 3 12 
16 4 2 2 1 9 
17 4 2 2 1 9 
18 3 3 2 2 10 
19 4 3 2 3 12 
00 3 4 3 3 13 
·otal N 100 100 100 100 100 



lmpiran 4 
Iwaban Responden X3 

X3 a X3 b X3 c X3 d X3 
1 4 4 3 4 15 
2 3 4 3 3 13 
3 4 3 3 4 14 
4 3 4 3 2 12 
5 4 4 4 4 16 
6 3 3 3 3 12 
7 3 4 4 4 15 
8 4 4 4 4 16 
9 3 4 3 3 13 
10 3 4 3 2 12 
11 4 4 4 4 16 
12 4 4 4 3 15 
13 4 4 4 4 16 
14 3 3 3 3 12 
15 4 4 3 3 14 
16 4 4 2 2 12 
17 4 3 3 2 12 
18 3 3 4 4 14 
19 4 4 2 2 12 
20 3 4 2 2 11 
21 4 4 4 3 15 
22 3 4 4 3 14 
23 3 3 3 3 12 
24 4 4 4 3 15 
25 4 4 4 4 16 
26 4 4 4 4 16 
27 3 4 3 3 13 
28 4 4 3 4 15 
29 4 4 4 3 15 
30 4 4 4 3 15 
31 4 4 4 3 15 
32 3 3 4 4 14 
33 4 4 3 3 14 
34 3 4 3 3 13 
35 4 4 4 4 16 
36 4 4 4 4 16 
37 4 4 4 3 15 
38 4 4 4 4 16 
19 4 4 4 3 15 
10 4 3 2 2 11 
11 4 4 4 4 16 
12 4 4 4 3 15 
13 4 3 4 4 15 
14 4 3 2 3 12 
15 4 4 4 4 16 
16 4 4 4 3 15 
17 4 3 3 2 12 
18 3 3 4 4 14 
19 4 4 4 4 16 
iO 4 3 3 3 13 
i1 3 4 3 3 13 
i2 4 3 3 2 12 
i3 3 3 3 3 12 
i4 4 4 4 3 15 
i5 4 4 3 4 15 
i6 4 4 3 3 14 

813 



86 
X3 a X3 b X3 c X3 d X3 

57 3 4 3 3 13 
58 4 4 4 4 16 
59 4 3 3 2 12 
60 4 4 3 3 14 
61 4 4 4 3 15 
62 4 4 3 3 14 
63 4 4 3 3 14 
64 4 4 4 4 16 
65 4 4 4 3 15 
66 4 3 4 4 15 
67 3 4 3 4 14 
68 4 4 4 3 15 
69 4 4 4 4 16 
70 3 3 3 3 12 
71 4 4 3 4 15 
72 3 4 3 2 12 
73 3 4 4 4 15 
74 3 4 2 2 11 
75 3 3 2 4 12 
76 4 4 4 3 15 
77 4 4 3 3 14 
78 4 4 4 3 15 
79 3 3 3 3 12 
~O 4 4 4 4 16 
~1 4 4 3 3 14 
~2 4 4 4 4 16 
~3 3 3 3 3 12 
M 3 3 3 2 11 
~5 4 3 4 3 14 
~6 3 4 3 4 14 
17 4 4 4 4 16 
18 4 3 3 4 14 
19 3 4 2 2 11 
lO 4 4 3 3 14 
II 4 4 4 3 15 
l2 4 3 3 4 14 
l3 3 4 3 3 13 
l4 4 4 3 3 14 
l5 4 3 4 4 15 
l6 4 4 3 3 14 
17 3 2 3 3 11 
18 4 3 3 3 13 
19 3 3 4 4 14 
100 3 3 2 2 10 
·olal N 100 100 100 100 100 



lmpiran 5 
lwab Responden Y 

Ya Y b Y c Yd Y 
1 4 4 4 4 16 
2 3 3 3 3 12 
3 4 2 3 2 11 
4 4 2 2 2 10 
5 4 4 4 3 15 
6 4 3 2 2 11 
7 4 4 4 4 16 
B 4 4 4 3 15 
9 3 3 3 3 12 
10 4 2 3 2 11 
11 4 4 3 4 15 
12 4 4 4 3 15 
13 4 4 4 4 16 
14 4 2 3 2 11 
15 3 3 4 4 14 
16 3 3 2 2 10 
17 3 2 2 3 10 
18 3 3 3 3 12 
19 3 3 2 2 10 
20 4 3 3 3 13 
~1 4 4 4 4 16 
~2 3 3 4 4 14 
~3 4 3 2 2 11 
~4 4 4 4 4 16 
15 4 3 4 4 15 
16 4 4 4 4 16 
17 3 3 3 3 12 
18 4 4 4 4 16 
19 4 4 4 4 16 
10 3 4 4 4 15 
11 4 3 4 3 14 
12 4 3 3 2 12 
13 3 3 4 4 14 
14 3 3 3 3 12 
15 4 4 3 4 15 
16 4 4 4 4 16 
17 4 4 4 4 16 
18 4 4 4 4 16 
19 4 3 4 4 15 
~O 4 3 3 3 13 
~ 1 4 3 4 4 15 
~2 4 4 4 4 16 
~3 3 4 4 4 15 
14 3 2 2 3 10 
~5 4 3 4 4 15 
~6 4 4 4 4 16 
·7 3 3 2 2 10 
·8 4 3 2 3 12 
·9 4 4 4 4 16 
10 4 3 2 3 12 
11 3 3 3 3 12 
,2 3 3 2 2 10 
13 3 3 2 2 10 
,4 4 4 4 4 16 
,5 4 4 3 4 15 
8 4 3 3 4 14 

B7 
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Ya Y b Yc Y d Y 

57 3 3 3 3 12 
58 4 4 4 4 16 
59 3 3 2 2 10 
60 4 3 4 3 14 
61 4 4 4 4 16 
62 4 3 3 2 12 
63 3 3 4 4 14 
64 4 3 4 4 15 
65 3 4 4 4 15 
66 4 4 4 4 16 
67 4 4 3 4 15 
68 3 4 4 4 15 
69 4 4 4 4 16 
70 3 3 3 3 12 
71 4 4 3 4 15 
72 4 2 3 2 11 
73 4 4 4 4 16 
74 4 3 3 3 13 
75 4 3 3 4 14 
76 4 4 4 4 16 
77 3 3 4 4 14 
78 4 4 4 4 16 
79 3 3 3 3 12 
30 4 3 4 4 15 
31 3 3 4 4 14 
32 4 4 4 4 16 
33 3 3 2 2 10 
34 3 3 2 2 10 
35 3 4 4 4 15 
16 4 4 4 4 16 
17 4 4 4 4 16 
18 4 3 4 4 15 
19 4 3 3 3 13 
10 4 3 3 4 14 
11 4 4 4 4 16 
12 4 4 4 4 16 
13 4 4 3 3 14 
14 3 3 4 4 14 
15 4 4 4 4 16 
16 3 3 3 3 12 
17 3 3 3 3 12 
18 4 4 4 3 15 
19 3 3 3 3 12 
100 3 3 4 4 14 
·otal N 100 100 100 100 100 



lmpiran 6 
'ekuensi Jawaban Responden X1 

Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl Xl -
a b c d e f -'I h i j k I m n 0 ..P -q r s Xl 

~ Valid 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Miss 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

~ean 3.33 3.34 3.26 3.64 3.67 3.11 333 3.10 3.19 3.19 3.43 3.32 3.37 3.23 3.31 3.67 3.46 3.30 3.64 63.89 

~edian 
3.00 300 3.00 4.00 4.00 3.00 350 3.00 3.00 3.00 3.00 3.00 300 3.00 3.00 400 3.00 3.00 4.00 65.00 

>um 333 334 326 364 367 311 333 310 319 319 343 332 337 323 331 367 346 330 364 6389 

'equency Table 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1 1 1.0 1.0 1.0 
2 8 8.0 8.0 9.0 
3 48 48.0 48.0 57.0 
4 43 43.0 43.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

valid 2 6 6.0 6.0 6.0 
3 54 54.0 54.0 60.0 
4 40 40.0 40.0 100.0 
Total 100 100.0 100.0 

Cumulative 
F~uenc~ Percent Valid Percent Percent 

lalid 2 18 18.0 18.0 18.0 
3 38 38.0 38.0 56.0 
4 44 44.0 44.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 3 36 36.0 36.0 36.0 
4 64 64.0 64.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 1 1.0 1.0 1.0 
3 31 31.0 31.0 32.0 
4 68 68.0 68.0 100.0 
Total 100 100.0 100.0 

89 
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Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2 14 14.0 14.0 14.0 
3 61 61.0 61.0 75.0 
4 25 25.0 25.0 100.0 
Total 100 100.0 100.0 

X1--9 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1 3 3.0 3.0 3.0 
2 11 11.0 11.0 14.0 
3 36 36.0 36.0 50.0 
4 50 50.0 50.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

valid 2 14 14.0 14.0 14.0 
3 62 62.0 62.0 76.0 
4 24 24.0 24.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 18 18.0 18.0 18.0 
3 45 45.0 45.0 63.0 
4 37 37.0 37.0 100.0 
Total 100 100.0 100.0 

xu 
Cumulative 

Frequency Percent Valid Percent Percent 
lalid 2 20 20.0 20.0 20.0 

3 41 41.0 41.0 61.0 
4 39 39.0 39.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 5 5.0 5.0 5.0 
3 47 47.0 47.0 52.0 
4 48 48.0 48.0 100.0 
Total 100 100.0 100.0 



91 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2 8 8.0 8.0 8.0 
3 52 52.0 52.0 60.0 
4 40 40.0 40.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2 12 12.0 12.0 12.0 
3 39 39.0 39.0 51.0 
4 49 49.0 49.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

'alid 2 25 25.0 25.0 25.0 
3 27 27.0 27.0 52.0 
4 48 48.0 48.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 17 17.0 17.0 17.0 
3 35 35.0 35.0 52.0 
4 48 48.0 48.0 100.0 
Total 100 100.0 100.0 

X1....p 

Cumulative 
Frequency Percent Valid Percent Percent 

falid 3 33 33.0 33.0 33.0 
4 67 67.0 67.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

'alid 3 54 54.0 54.0 54.0 
4 46 46.0 46.0 100.0 
Total 100 100.0 100.0 



X1J 92 

Cumulative 
Frequency_ Percent Valid Percent Percent 

Valid 2 14 14.0 14.0 14.0 
3 42 42.0 42.0 56.0 
4 44 44.0 44.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3 36 36.0 36.0 36.0 
4 64 64.0 64.0 100.0 
Total 100 100.0 100.0 



lmpiran 7 
'ekuensi Jawaban Responden X2 

X2a X2b X2c X2d X2 
N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3.60 3.25 2.59 2.36 11.80 
Median 4.00 3.00 3.00 2.00 12.00 
Sum 360 325 259 236 1180 

equency Table 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3 40 40.0 40.0 40.0 
4 60 60.0 60.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

ilalid 2 11 11.0 11.0 11.0 
3 53 53.0 53.0 64.0 
4 36 36.0 36.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

Jalid 2 43 43.0 43.0 43.0 
3 55 55.0 55.0 98.0 
4 2 2.0 2.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 1 7 7.0 7.0 7.0 
2 50 50.0 50.0 57.0 
3 43 43.0 43.0 100.0 
Total 100 100.0 100.0 
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lmpiran 8 
'ekuensi Jawaban Responden X3 

X3 a X3 b X3 c X3 d X3 
N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3.67 3.69 3.37 3.22 13.95 
Median 4.00 4.00 3.00 3.00 14.00 
Sum 367 369 337 322 1395 

equency Table 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3 33 33.0 33.0 33.0 
4 67 67.0 67.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

valid 2 1 1.0 1.0 1.0 
3 29 29.0 29.0 30.0 
4 70 70.0 70.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 9 9.0 9.0 9.0 
3 45 45.0 45.0 54.0 
4 46 46.0 46.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

falid 2 15 15.0 15.0 15.0 
3 48 48.0 48.0 63.0 
4 37 37.0 37.0 100.0 
Total 100 100.0 100.0 
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lmpiran 9 
'ekuensi Jawaban Responden Y 

Y a Y b Y c Yd Y 
N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 
Mean 3.65 3.36 3.39 3.39 13.79 
Median 4.00 3.00 4.00 4.00 14.00 
Sum 365 336 339 339 1379 

'equency Table 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3 35 35.0 35.0 35.0 
4 65 65.0 65.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2 7 7.0 7.0 7.0 
3 50 50.0 50.0 57.0 
4 43 43.0 43.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2 15 15.0 15.0 15.0 
3 31 31.0 31.0 46.0 
4 54 54.0 54.0 100.0 
Total 100 100.0 100.0 

Cumulative 
Frequency Percent Valid Percent Percent 

lalid 2 17 17.0 17.0 17.0 
3 27 27.0 27.0 44.0 
4 56 56.0 56.0 100.0 
Total 100 100.0 100.0 
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Lampiran 10 
Validitas X1 

X1_a Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_b Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_c Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_d Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_e Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_f Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_g Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1_h Pearson 
Correlation 
Sig. (2-tailed) 
N 

X1 -a 
1 

100 

.020 

.843 

100 

-.154 

.127 

100 

.341** 

.001 

100 

.303*· 

.002 

100 

.205' 

.041 

100 

-.036 

.721 

100 

.067 

.509 

100 

X1 X1 X1 - - -b c d 

.020 -.154 .341** 

.843 .127 .001 

100 100 100 

1 .256' .257" 

.010 .010 

100 100 100 

.256' 1 .374-· 

.010 .000 

100 100 100 

.257" .374** 1 

.010 .000 

100 100 100 

.216' .235' .514" 

.031 .019 .000 

100 100 100 

.146 .244' .236' 

.148 .015 .018 

100 100 100 

.017 .229' .261** 

.868 .022 .009 

100 100 100 

.045 .230' .260"'* 

.658 .021 .009 

100 100 100 

X1 X1 X1 X1 X1 X1 - - - -e f a- h i j-

.303""'* .205' -036 .067 .246' -.107 

.002 .041 .721 .509 .013 .291 

100 100 100 100 100 100 

.216' .146 .017 .045 .155 .218' 

.031 .148 .868 .658 .122 .029 

100 100 100 100 100 100 

.235' .244' .229' .230' .414"· .411'''' 

.019 .015 .022 .021 .000 .000 

100 100 100 100 100 100 

.514" .236* .261** .260·· .402" .247' 

.000 .018 .009 .009 .000 .013 

100 100 100 100 100 100 

1 .611'*· .204' .144 .405** .308" 

.000 .042 .153 .000 .002 

100 100 100 100 100 100 

.617" 1 .152 .078 .611*· .238' 

.000 .131 .443 .000 .017 

100 100 100 100 100 100 

.204' .152 1 .077 .190 .183 

.042 .131 .445 .058 .068 

100 100 100 100 100 100 

.144 .078 .077 1 .415*· .002 

.153 .443 .445 .000 .983 

100 100 100 100 100 100 

X1 - X1 - X1 - X1 - X1 - X1 
k I m n 0 p-

.277** .746" .302*- .117 .056 .189 

.005 .000 .002 .245 .580 .060 

100 100 100 100 100 100 

-.047 .003 .30S'" .273·" .285"" .298** 

.642 .974 .002 .006 .004 .003 

100 100 100 100 100 100 

.202' -.160 .262** .540** .487·· .360·· 

.044 .111 .009 .000 .000 .000 

100 100 100 100 100 100 

.443** .255' .525"· .488·· .508" .493·· 

.000 .010 .000 .000 .000 .000 

100 100 100 100 100 100 

.284" .383" .539" .460"" .526** .438""* 

.004 .000 .000 .000 .000 .000 

100 100 100 100 100 100 

.229' .330" .495" .523" .472- .402·· 

.022 .001 .000 .000 .000 .000 

100 100 100 100 100 100 

.147 .030 .217' .176 .150 .105 

.144 .769 .030 .080 .138 .299 

100 100 100 100 100 100 

.327" .128 .079 .034 .152 .465** 

.001 .203 .435 .737 .130 .000 

100 100 100 100 100 100 

X1 X1 -a- r 

-.036 .045 

.725 655 

100 100 

.628""- .239' 

.000 .017 

100 100 

.541"'· .427" 

.000 .000 

100 100 

.316" .381·· 

.001 .000 

100 100 

.334" .463""-

.001 .000 

100 100 

.324" .435'" 

.001 .000 

100 100 

.199' .147 

.047 .145 

100 100 

.244' .141 

.014 .162 

100 100 
, ~-----

X1 -s 

.216' 

.031 

100 

.293" 

.003 

100 

.178 

.076 

100 

.436-

.000 

100 

.260** 

.009 

100 

.202' 

.044 

100 

.208' 

.038 

100 

-.116 

.249 

100 

X1 

.324** 

.001 

100 

.398*· 

.000 
, 

100 

.566·· 

.000 

100 i 

.679" 

.000 

100 

.674** 

.000 

100 

.628" 

.000 

100 

.347" 

.000 

100 

.327** 

.001 

100 

~ 
~ 



Xl_r Pearson 
.045 .239' .427-- .381*" 

Correlation 
Sig. (Nailed) .655 .017 .000 .000 

N 100 100 100 100 

Xl_s Pearson 
.216' .293*" .178 .43S'" 

Correlation 
Sig. (2-tailed) .031 .003 .076 .000 

N 100 100 100 100 

Xl Pearson 
.324*" .398*" .566*'" .679*'" 

Correlation 
Sig. (2-tailed) .001 .000 .000 .000 

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is Significant at the 0.05 level (2-tailed). 

.463*" 

.000 

100 

.260** 

.009 

100 

.674*" 

.000 

100 

.. , 
0435" .147 .141 .544*" .370"* 

.000 .145 .162 .000 .000 

100 100 100 100 100 

.202' .208' -.116 .170 .219' 

.044 .038 .249 .091 .028 

100 100 100 100 100 

.628- .347"''' .327** .777** .484*" 

.000 .000 .001 .000 .000 

100 100 100 100 100 

"-. 
" I 

.367** .172 .517*" .557"''* .877** .544-- 0407" 1 .202' .720** 

.000 .087 .000 .000 .000 .000 .000 .043 .000 

100 100 100 100 100 100 100 100 100 100 

.159 .153 .434*" .463"'- .256' .360" .274*" .202' 1 .464*" 

.114 .128 .000 .000 .010 .000 .006 .043 .000 

100 100 100 100 100 100 100 100 100 100 

.576*" 0435" .765" .781** .797" .746*" .617*" .720"" .464" 1 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

100 100 100 100 100 100 100 100 100 100 



~piran 11 
liditas X2 

Correlations 

X2a X2b X2c X2d X2 
2_a Pearson Correlation 1 .224* -.208* -.054 .376* 

Sig. (2-tailed) .025 .038 .596 .000 
N 100 100 100 100 100 

2_b Pearson Correlation .224* 1 .361*' .206* .817*' 
Sig. (2-tailed) .025 .000 .040 .000 
N 100 100 100 100 100 

l2_c Pearson Correlation -.208* .361*' 1 -.007 .503* 
Sig. (2-tailed) .038 .000 .942 .000 
N 100 100 100 100 100 

2_d Pearson Correlation -.054 .206* -.007 1 .544" 
Sig. (2-tailed) .596 .040 .942 .000 
N 100 100 100 100 100 

12 Pearson Correlation .376*' .817* .503*' .544*' 1 
Sig. (2-tailed) .000 .000 .000 .000 
N 100 100 100 100 100 

. Correlation is Significant at the 0.05 level (2-tailed) . 

... Correlation is significant at the 0.01 level (2-tailed). 
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mpiran 12 
liditas X3 

Correlations 

X3 a X3 b X3 c X3 d X3 
3_a Pearson Correlation 1 .254* .338*' .194 .598*' 

Sig. (2-tailed) .011 .001 .053 .000 
N 100 100 100 100 100 

3_b Pearson Correlation .254' 1 .240* .085 .517' 
Sig. (2-tailed) .011 .016 .401 .000 
N 100 100 100 100 100 

3_c Pearson Correlation .338" .240* 1 .563*' .827*' 
Sig. (2-tailed) .001 .016 .000 .000 
N 100 100 100 100 100 

3_d Pearson Correlation .194 .085 .563* 1 .749* 
Sig. (2-tailed) .053 .401 .000 .000 
N 100 100 100 100 100 

3 Pearson Correlation . 598*' .517*' .827* .749* 1 
Sig. (2-tailed) .000 .000 .000 .000 
N 100 100 100 100 100 

~. Correlation is Significant at the 0.05 level (2-tailed). 

1-*. Correlation is significant at the 0.01 level (2-tailed). 
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mpiran 13 
liabilitas X1 

Case Processing Summary 

N % 
ases Valid 100 100.0 

Excluded8 0 .0 
Total 100 100.0 

~. Listwise deletion based on all variables in the proce dure. 

Reliability Statistics 

!cronbach's 
Alpha N of Items 

.748 20 

Item Statistics 

Mean Std. Deviation N 
1_a 3.33 .667 100 
1_b 3.34 .590 100 
1_c 3.26 .747 100 
1_d 3.64 .482 100 
1_e 3.67 .493 100 
1_f 3.11 .618 100 
1-9 3.33 .792 100 
1_h 3.10 .611 100 
U 3.19 .720 100 
1j 3.19 .748 100 
1_k 3.43 .590 100 
U 3.32 .618 100 
1_m 3.37 .691 100 
1_n 3.23 .827 100 
1_0 3.31 .748 100 
1Jl 3.67 .473 100 
1_q 3.46 .501 100 
1_r 3.30 .704 100 
1_s 3.64 .482 100 
1 63.89 7.089 100 
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Item-Total Statistics 102 

Scale Corrected Cronbach's 
Scale Mean if Variance if Item-Total Alpha if Item 
Item Deleted Item Deleted Correlation Deleted 

l_a 124.45 195.361 .281 .743 
l_b 124.44 194.734 .362 .742 
l_c 124.52 189.606 .529 .735 
l_d 124.14 191.980 .660 .737 
l_e 124.11 191.856 .654 .737 
l_f 124.67 190.425 .600 .735 
1--9 124.45 193.886 .296 .742 
l_h 124.68 195.755 .287 .744 
U 124.59 185.679 .756 .728 
U 124.59 191.335 .442 .738 
l_k 124.35 191.745 .547 .737 
U 124.46 193.806 .399 .741 
l_m 124.41 186.527 .743 .729 
l_n 124.55 183.402 .757 .725 
1_0 124.47 184.696 .776 .726 
lJl 124.11 191.271 .730 .736 
l_q 124.32 192.523 .595 .738 
l_r 124.48 187.181 .694 .730 
l_s 124.14 194.930 .436 .742 
1 63.89 50.261 1.000 .889 



~piran 14 
liabilitas X2 

Case Processing Summary 

N % 
ases Valid 100 100.0 

Excluded8 0 .0 
Total 100 100.0 

CI. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

f:ronbach's 
Alpha N of Items 

.699 5 

Item Statistics 

Mean Std. Deviation N 
l2_a 3.60 .492 100 
~_b 3.25 .642 100 
l2_c 2.59 .534 100 
l2_d 2.36 .612 100 

12 11.80 1.310 100 

Item-Total Statistics 

Scale Corrected Cronbach's 
Scale Mean if Variance if Item-Total Alpha if Item 
Item Deleted Item Deleted Correlation Deleted 

2_a 20.00 6.141 .199 .728 
2_b 20.35 4.533 .704 .563 
2_c 21.01 5.747 .327 .696 
2_d 21.24 5.497 .348 .689 
2 11.80 1.717 1.000 .314 
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mpiran 15 
liabilitas X3 

Case Processing Summary 

N % 
ases Valid 

Excludeda 

Total 

100 
o 

100 

100.0 
.0 

100.0 

~. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's 
Alpha N of Items 

.769 5 

Item Statistics 

Mean Std. Deviation N 
3_a 3.67 .473 100 
~_b 3.69 .486 100 

~3 3.37 .646 100 
~_d 3.22 .690 100 
3 13.95 1.585 100 

Item-Total Statistics 

Scale Conected 
Scale Mean if Variance if Item-Total 
Item Deleted Item Deleted Correlation 

3_a 24.23 8.482 .489 
3_b 24.21 8.693 .391 
3_c 24.53 7.080 .743 
~_d 24.68 7.250 .625 

~ 13.95 2.513 1.000 

Cronbach's 
Alpha if Item 

Deleted 
.761 
.777 
.684 
.710 
.615 
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rnpiran 16 
rmalitas 

One-Sample Kolmogorov-Smimov Test 

Standardized 
Residual 

100 
ormal Parameters8 ,b Mean .0000000 

Std. Deviation .98473193 
ost Extreme Absolute .097 
ifferences Positive .097 

Negative -.065 
olmogorov-Smimov Z .974 
symp. Sig. (2-tailed) .298 
~. Test distribution is Normal. 

p. Calculated from data. 
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mpiran 17 
Itikolinearitas 

Coefficientsa 

Colline~ Statistics 
odel Tolerance VIF 

Xl .699 1.431 
X2 .849 1.177 
X3 .757 1.321 

~. Dependent Variable: Y 
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rnpiran 18 
lerokedastisitas 

Correlations 

X1 X2 X3 ABRESID 
pearman's rho X1 Correlation Coefficient 1.000 -.312~ .363" .031 

Sig. (2-tailed) .002 .000 .759 
N 100 100 100 100 

X2 Correlation Coefficient -.312" 1.000 .043 -.188 
Sig. (2-tailed) .002 .674 .061 
N 100 100 100 100 

X3 Correlation Coefficient .363~ .043 1.000 -.008 
Sig. (2-tailed) .000 .674 .934 
N 100 100 100 100 

ABRESID Correlation Coefficient .031 -.188 -.008 1.000 
Sig. (2 -tailed) .759 .061 .934 
N 100 100 100 100 

". Correlation is significant at the 0.01 level (2-tailed). 
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npiran 19 
tokorelasi 

Model Summaryb 

Adjusted R Std. Error of 
odel R R Square Square the Estimate Durbin-Watson 

.919B .844 .839 .833 1.743 

~. Predictors: (Constant), X3, X2, X1 

D. Dependent Variable: Y 
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rnpiran 20 
~resi 

Variables Entered/RemovetF 

Variables Variables 
odel Entered Removed Method 

X3, X2, X1a Enter 
~. All requested variables entered. 

p. Dependent Variable: Y 

Model Summary 

Adjusted R 
odel R R Sguare 

.91ga .844 
~. Predictors: (Constant), X3, X2, X1 

Sum of 
odel Squares 

Regression 360.031 
Residual 66.559 
Total 426.590 

I. Predictors: (Constant), X3, X2, X1 

). Dependent Variable: Y 

Square 
.839 

ANOVAb 

df 
3 

96 
99 

Std. Error of 
the Estimate 

.833 

Mean Square F Sig. 
120.010 173.095 .0008 

.693 

Coefficients" 

Unstandardized 
Coefficients 

odel B Std. Error 
(Constant) -10.559 1.286 
X1 .166 .014 
X2 .362 .069 
X3 .678 .061 

I. Dependent Vanable: Y 

Standardized 
Coefficients 

Beta t Sig. 
-8.212 .000 

.568 11.778 .000 

.228 5.221 .000 

.518 11.172 .000 

(---- .] 
f PER P U ~f ". '.\ N 
\ UWYCJ'Iltu Katolii: Wla-a Ma.cU&Ja 
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,,------- -----, _._------
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