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ABSTRAK

Keberhasilan pelayanan kefarmasian didukung oleh ketersediaan tenaga
kefarmasian. Pada pelaksanaan pelayanan kefarmasian dapat terjadi potensi
kesalahan pemberian obat, salah satu penyebabnya akibat meningkatnya beban
kerja tenaga kefarmasian. Tujuan dari penelitian ini untuk menganalisa kebutuhan
tenaga teknis kefarmasian di instalasi farmasi rawat jalan Rumah Sakit Widodo
Ngawi saat ini dan masa mendatang. Analisa kebutuhan tenaga teknis kefarmasian
di instalasi farmasi rawat jalan Rumah Sakit Widodo Ngawi berdasarkan metode
Workload Indicator of Staffing Need (WISN)dilakukan pengumpulan data dengan
observasi menggunakan metode work sampling. Data hasil penelitian
dikelompokkan berdasarkan aktivitas produktif langsung 83.85%, aktivitas tidak
produktif 8.54%, aktivitas pribadi 6.89 %. Hasil yang didapatkan pada penelitian
ini kebutuhan tenaga teknis kefarmasian di instalasi farmasi rawat jalan Rumah
Sakit Widodo Ngawi sebanyak 22 orang, kondisi saat ini jumlah tenaga 14 orang.
Rasio WISN sebesar 0.636 mengindikasikan adanya kekurangan sejumlah 8
tenaga di instalasi farmasi rawat jalan Rumah Sakit Widodo Ngawi.

Kata kunci : analisa kebutuhan, tenaga teknis kefarmasian, RS Widodo, WISN
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ABSTRACT

The success of pharmaceutical services is supported by the availability of
pharmaceutical personnel. In the implementation of pharmaceutical services, there
may be potential errors in drug administration, one of the causes is the increase in
the workload of pharmaceutical workers. The purpose of this study is to analyze
the current and future needs of pharmaceutical technician in the outpatient
pharmacy installation of Widodo Ngawi Hospital. Analysis of the need for
pharmacy staff in the outpatient pharmacy installation at Widodo Ngawi Hospital
based on the Workload Indicator of Staffing Need (WISN) method. Data was
collected by observing using the work sampling method. The research data are
then grouped based on direct productive activities 79.74%, non-productive
activities 9.47%, personal activities 9.52%. The results obtained in this study were
the need for pharmacists in the outpatient pharmacy installation of Widodo Ngawi
Hospital as many as 24 people, but at this time the number of staff was 18 people.
the WISN ratio of 0.625 indicates a shortage of staff in the outpatient pharmacy
installation at Widodo Ngawi Hospital.

Keywords : Analysis of the need, pharmaceutical technician, Widodo Ngawi
Hospital, Workload Indicator of Staffing Need
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