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Lampiran 1

KUESIONER

Saya mahasiswi Magister Manajemen Universitas Katolik Widya Mandala yang
sedang melakukan penelitian tentang “Analisis Pengaruh Kualitas Layanan Dengan
Kepuasan Konsumen Dan Kepercayaan Sebagai Mediator Terhadap Loyalitas Konsumen
Hotel Grand Trawas Mojokerto”

Data dan informasi yang anda berikan merupakan hal yang sangat berharga, oleh
karena itu kesediaan dan kejujuran anda dalam menjawab kuesioner ini sangat kami
harapkan. Data dan informasi yang anda berikan akan saya jamin kerahasiaannya dan
semata-mata digunakan untuk kegtatan timiah.

Apabila data yang kami peroleh kurang jelas, maka mohon kesediaannya untuk
dapat kami hubungi. Atas perhatian dan kerjasamanya kami ucapkan terima kasih.

Hormat kami,
Peneliti
Mohen isi daftar di bawah ni:
Nama Anda
Alamat
Telepon
Petunjuk Pengisian:

e Saya mohon kesediaan Anda untuk mengisi pertanyaan di bawah ini.

e Pengisian dengan memberi tanda silang (x) pada jawaban yang menurut Anda paling
sesual.

e Atas kesediaan Anda untuk mengisi daftar pertanyaan berikut ini, kami mengucapkan
terima kasih.

A. SCREENING

1. Apakah anda pernah berkunjung dan menginap di Hotel Grand Trawas Mojokerto
lebih dari 2 kali:
a Ya
b. Tidak
2. Apakah berusia diatas 25 tahun:
a Ya
b. Tidak
Jika pernyataan anda pada no. 1, dan 2 adalah Ya, maka anda berhak melanjutkan ke
pertanyaan berikut, jika tidak stop.

B. BAGIANI
1. Jenis kelamin anda:
a. Laki-laki b. Perempuan
2. Pekerjaan:
a. Wiraswasta d. Pegawai Swasta
b. Pegawai Negen e. Dokter
c. Pedagang fLain-lain:............e
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C. BAGIAN H
Keterangan:
I = Sangat Tidak Setuju
2 = Tidak Setuju
3 = Biasa/Netral
4 = Setuju
5 = Sangat Setuju
No. Daftar Pernyataan 112 4 J 5
Ketanggapan Karyawan (X1)
1 | Karyawan Hotel Grand Trawas cepat tanggap pada
| masalah yang dihadapi konsumen e
2 Karyawan Hotel Grand Trawas memiliki inisiatif untuk | | o
menyelesatkan masalah yang dihadapi konsumen
3 | Karyawan Hotel Grand Trawas peduli terhadap
_ | pertanyaan yang digjukan konsumen |
4 | Karyawan Hotel Grand Trawas cepat tanggap terhadap | 7
- permintaan konsumen
.5 | Layanan karyawan Hotel Grand Trawas cepat |
Jarnman Karyawan (X2)
1 Tingkat pendidikan karyawan Hotel Grand Trawas
diatas rata-rata sehingga memiliki ketrampilan yang
|| tidak diragukan lagi -
2 | Pelayanan karyawan Hotel Grand Trawas terampil B
| dalam menyajikan hidangan =~ i
3 Layanan kasir cepat dan telit
| 4 | Carakerja kagyawan Hotel Grand Trawas menyakinkan |
5 | Pengetahuan karyawan Hotel Grand Trawas luas S |
| Empat: Karyawan (X3) ]
1 | Karyawan Hotel Grand Trawas memberikan perhatian
] lebih kepada konsumen
2 | Pelayanan Karyawan Hotel Grand Trawas terampil
dalam menyajikan menu
3 | Kensumen mudah menemui atau memanggil karyawan
| bila akan menyampaikan sesuatu S
4 | Karyawan Hotel Grand Trawas memberikan perhatian
personal kepada konsumen ni
5 | Kesediaan karyawan untuk mendengarkan keluhan
pelanggan
Keandalan Karyawan (X4)
1 Pengetahuan yang dimiliki karyawan Hotel Grand |
» Trawas adalah baik
2 Keterampilan karyawan Hotel Grand Trawas baik
"3 | Dalam menjawab pertanyaan karyawan Hotel Grand
___ | Trawas selalu cermat
| 4 | Layanan karyawan Hotel Grand Trawas konsisten B
5 | Dalam menanggapi tugas yang diberikan karyawan
| Hotel Grand Trawas sclalu cepat dantepat. | | | | |
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No. Daftar Permyataan 1:213] 4 5
Bukt Fisik karyawan (X5)

1 | Penampilan karyawan Hotel Grand Trawas seragamdan | |
o rapi ]
2 | Pakaian yang dikenakan karyawan Hotel Grand Trawas T
| selalu bersth
3 | Bentuk fisik karyawan Grand Trawas anggun dan| | | | .
| | mempesona
4 | Assesofis yang dikenakan karyawan Hotel Grand |
| Trawas sesuai penampilannya |
5 | Pakaian yang dikenakan karyawan Hotel Grand Trawas | |
sesuai bentuk fisik karyawan
Kepuasan Konsumen (X6)
1 Anda merasa puas terhadap kinerja karyawan di Hotel | | T
| Grand Trawas
2 | Anda merasa puas terhadap pelayanan yang diberikan r
Hotel Grand Trawas .
3 | Cita rasa makanan dan minuman yang disajikan di
| Hotel Grand Trawas sesuai dengan selera saya i .
4 Harga yang ditawarkan di Hotel Grand Trawas relatif
murah sesuai dengan yang saya harapkan
5 | Secara kescluruhan saya merasa senang pada saat
makan di Hotel Grand Trawas I )
Kepercayaan (X7) )
1 | Hotel Grand Trawas memiliki kredibilitas yang tinggi
|2 | Kejujuran pihak Hotel Grand Trawas dapat diandatkan
3 | Anda merasa yakin terhadap kinerja karyawan Hotel
Grand Trawas dalain menangani konsumen |
4 | Anda merasa yakin terhadap menu makanan yang
dibenkan Hotel Grand Trawas khas dan enak
5 | Anda merasa yakin terhadap penanganan keluhan yang
dilakukan Hotel Grand Trawas tertangani dengan cepat |
Loyalitas (X8) - B
1 | Saya berniat membeli produk jasa Hotel Grand Trawas
di masa mendatang _
2 | Saya akan menginap lag: di Hotel Grand Trawas . -
3 | Hotel Grand Trawas prioritas utama bagi anda untuk
memenuhi kebutuhan anda. .
4 | Hotel Grand Trawas merupakan pilithan utama untuk B
tempat menginap saya.
5 | Saya dengan senang hati bersedia merekomendasikan
Hotel Grand Trawas kepada teman-teman saya |
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MEEEEEEHBEEE B EBEBHEEEEEBEBEE B BHEBEE B HE B EHEB BRI B EEEEIE
Mmoo emlenf en] ] mif | ] | ] ni] il en| el ei] il en] el en o] d] en ] | i il F ] | ] o] Fl o] ] F[ o] en ] Flenfenfm] il il e ] ] S R je] s
ARt e A A B B Rl KT R el B d B ol K Rl e PR Y R R e R R A e Y RS R AR B Bl R T I  al C HToY e P IR Bl I B el Ko T ol Maal R's B R LN B I o K]
el R Rt el A R Rl et AT R L TR R B A RS Ea I R Y A e R R A R o T et et Y A R B T et o) B B o Kt el B Rl K Nl ] R RV S il B g B
Mmlenppnltitiwinialnjnineicisitlioalo)]stion]tlmajeimin]anjnlsjalstli|ianlajmnlmimjn g rinjnia]sln)s)sjonjonion
Rl el Rl Rl Bl L B d K I R e A Ll R Kl et e A Kt K D e B I R e B B K K R Bl A Kl Rl A A A KT R B B A Kl R B B S R R A Rl Kl Kl K
el Lt e L e R L I Rt L e Rl A A A T e B L I A Gl Al B B B L A A L B I G B R A R A A Ll hd B A Rl Ll Ll B B Ba  Eal KA N S B d B 2 Ladl
MEEERMEEBEEEERE BN EEEEHE RN EEEEHE B RS EE RN EEBE EEEEEEREE
Ll T Rk gl Koad Kot l Ead B el aal Kanl Ka B aad Baed Kack Kt 1a2] Kaed Kacl el el Kasd Kaa¥ gl Kaad Kol Kadd ad K i al Gl el el B Ked Bl Bdd Boad Bl B Bicd U il Ko B Kas D Eaad Kaal B o Lot

I Rt Ral ] B Al el Kol Kot Bl Knel ol el I I R Bl T BT Koal Bl B Dl Ao B ol el Kol Rl led KoeT Al Ranl o Mgl K d g Roet sl B laed ol Bt B K] Bl Kl el B Kl Bt Rl
m.425534323434344333333443433334433334342444334343334
E334434232434334433434333343424434433444454434233344
Nfnfenfententnlmiomimlenlonlonloalemleslnlonlsin{a]onlalanianlnimlanlonlmlmigialnials{iglianlininlalnieliantnlalicgtoanlvalslnie
=lwniiinionisicionlemlnlnlnlt{n]nicoalanlen]tlmimianlm]s{n]nln]lsinimlalalalaloanlsitinlnisidionltlioginltsianltion
S E RN EEEEEEE BRI EEEEEREEE R BEEEEE R EBEEEEEHENE N EEEERE
cnpentenleniminisigtlnlonltinimic|calnlalciwlinlionialoielmigislofalanlo|ojeitiolnleinlnialslielioalonln

LA LA Ll R A A e} D el B R d B R R A R T R A B Bl R R i ) Rl B B B R B R i L B L K I Kl A B Rl A B B R A Bl D e R A B 3 i il Kaad Kad!
.m424444444345534434333435433454343433355345433545345
il igitinitislgaitinlniolsitinlniajainlsicninionlsicajajelsisintsitloaiaioaininieotainlstioniatnlsiaioalm] s
ajenfeitldidisiglnicnit[tlrninisidininicalicngnlsiNjnionlslalajnlsisintitinicanlninlalatnitialoinlsia]lolol «
=lNtnleilnlonslslnteinioafoain{nleina]anlonlniwlyv{o|tlinln]onlslielnlslsieivinlcln|ritlsliirafsitioirielnls]on
MGIEEEEEEHEBEEEEHBEEBEEEEBEHEEBEEBEEEBEEBEHEEEHE G E BRI EBEEER
Rl em|enfen|en]ern]enfen|en|en]nfen|m]en]enjen|en] ] ei]en|en|ei] F]en | en]en| en| F|en]en|enferl | en] | en] || en|en| ] || Flen] Fion| ]| ]|
wnfenprlonfon]on{elonlenlit{nloafonfonlonlslonlealstlonlenfn]enloniag ]|l t|eon|nfen]onfon]s{onlenfen{on]enlenl s |on[enloal e tionlon] w]le
stlonftlonjen|F|wlglonion|wrillmn|onion]lon]loalt|onls{slnit(n|n]lon|t{a|gon]on Q)]s lin]enion|vislel ] d| |
m333333443433333434334435333453444534355445345444343
LBl e Bl Bl Rl Bl B R B P el Bl Ee ¥ R e ol Eaa Y Rl N T RN F s Ko B eV R R d B eV S A B KT B A B B Kl Sl Bl (ol Ko i B B eV R S
=lenllenfenwliglnt|tls|F|n|en]t]nft| |||t t]lnjon]g]|s]|on]lsn|m|olnlnln]n]sition]on ]|l
m216134513421345216134513421345215134513421345216134
m12.12.112121122211212112]2]1222112121121211222112]211
P Al TR S B N E RN ] ot o facl B et B S A S I ST N B BA T P e B e bl et ) R A ol Ed e el el e Bl B - B




Lampiran 2 (Laajutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

 EEEEEEEEEEEEREEEEEEEEEEER EE EE EEEEEEREE EEEEEEEERERE
ninpeonfentonfofomfolalvnlialafolsiololals|v)n]a]als|c|alslalmfs|anle|m]lst(a]t]tlnjuninlglia|alnlnjalsisinlnin]e
ARl R Eact B Bl Bl Dl B SR Ko ot et R K Had et Bl L Bt o R K T I R R Y B I B R R G R A RS R IR R A A A R G R K e R AT b Y B
Dl Eaal Radl Satl Mgl Rl Sl sl sl R o st Ror N RN B sl oY I o Y R Nl T Mol Haa RSN B B B Rl Ral Mool Mia® o M e W Iae Koad Kool B ol Bl Il Mol - Kagl sl Eaall el Kool o AT Rasl Kogl
ejenlen|eifalon|eifenton|slonlenfmlgtlmin{alomfv{m{c]olala]sit{a{mnlnfalalslnlalontaloai ittt sininlelefnlonlen
=l enfalalsinla]siclonlolslbsionfa]olnlalalmjalslnlelalalnjaloao]ulslmjn]oloafnloaloalalsialojolaielsio)o
SR B B el R R R M B B bl M R R R b R R R B B R MR B
. wift NN onN|F[erl o[l onttin]glon|s|rlojnimlgiagjenlniojniNjalsla|SlaOin]slanio] S oo
m.433334444432333344444323443554534444435443433453434
Rlca| ]| tit|nlon]st[er]|n[en]em]enlen]alw|w[wn]n]a]e]n]m]sfo]n]nla]n]wln]alels[s]n]ala]sla]alalt{afafan]n]a]atn]en
Niienlonfenientofenlstltlonlonionimimintionlslitlitlsin]tinlsisligltinlanlaimnleinianlsininlslinlalatanltlealaioagaianlalean
et Raal et el gl B gl B B el ol T T e e R el B A B Bl B d Rl R B A ) B el B 2 Rl Koed ¥ Baed g Bacd Kol Bol B d Kag¥ Kagl Kagd el gl ] il Kol Rl gl Kng)
S M E D R M R E R R R R R R R R MR R R R R E R M R R R R R R R R R E
wpentenititionlonfopgintaimin]mioltinloajmpnjajaia)ainlalsionlaicinlaioialcaislalonionptialsicainlsiolsiniciotoe
.md.s4555554554354334423353444544353343425433333344533
mlojenl{ninin]ls(nle/sinfalalviaieialalnlafalalnlale{s|lajnlels|iaiaisianlnlsisiajn]oalol]anlonlnloais]tidienin
TR LAl Rl Ll R Rl R AR R S M a R K A B e R B B Bl B A G B L A L R 2 Bl R A Al Rl B 2 A K ) B2l el el Bt Kol el Kol HasB i o e 2 Bl Mgl Kog
bond BT Rael B g el B Nl B Bl Kl R DR Ml B B I B Do I et ¥ R el o W Y I Y R sl o oY ek ot ) B ST I 3 et Raal ool ek ol Mol el Kaal B d B Kol gl
e BB EEEEEEEEEEEEE BB EBEE R e EEE B E BB E BB EEBEE EEREE
wistlenfenienienjonftfenfenfenlomleonlslnferjenlen] tjonfw|w|on|en]ais|]s|eon]wjn]t]in]on]jolt|n]tlnfen]t]Ftlnjmnision]on]eniem
B I e Bl B B Bl e el T T Bl Bl Rl I B o e T sl e B B e e W el Ll B St Rt B Bl B Rl Kaa] anll Inad Bl Kaa¥ B ol B o B Bl gl
erptlodmioniwimitigionist|ono]nl st stlglonfon]r | tleal s+l tloni it ]l tin]ent i tjnisliditiminlalnlslaionl s
SNl |t]Ftin|wiw]onlgn]sln|jn]s|w|ntn|{tiols]s]=tnln]s]|s|=|t{nfs]s[njn]afon]t|n]n] ]|l le]
i AR R R R R N R R A R IR SR LA L R R RS R R I R A R R R ELT R R R A R R Nl TR ) LY 2 el B B A el Rl B s d B Kl
mzs13421.34521613451342134521613457342134521613451342
M121211222112]211212112221121211212112221121211212]]
R E DAL RS PPN EA R R e Ee R b 4 R R I AT S I IS B R EA S IS B F 1= B B B P e I - A E PN I B ES BN E EN




Lampiran 2 (Lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

M EE S EIB B R EEEEEBEHEBE BEEESEHEB EBEBEBEEEEEEBEEBEEBEEEBEBE8EEE
Xllﬁmdull4.3.1&114.3.15.2.2.&5.4"3.13.2.2.11111134"11333314211113.4.3.
Rl Aol Rl Cal Bl ol el I el R R T T I o RV N e T ol ELN B Fa s Y o Y oY R Ed KT R K DT Rl Y B ] Y Kt Y Y A R R A B R R R R
AR R Rl Rl B Bl R R A A LA D N R L S T R K A A e K B R Kl A R R B R B R B R B B A Bl R S Kl A B B B R d K B
Ll Ranl Saat gl sl Raal Bl B Hsl Kl foad KoeT Rl KT - X LY EuF RST R Kot B Kl ¥ ol o] oY o] Koot K0l Kaol el Al R R Gt B d et 0 K B KR G T Bl B B B A K
el riglialonln]oajaltinlrinialdglonlunislinloaialalalsrlainlonloa]ait] sttt ol tjonjoni i ajalen]a]ontalnfe
fond SN Baal aad ol el Bl o o ool I ol () Ve % (2 Kool ool 708 Mol ool B 00 B LY Ul WV el o] O] [l R N KVa¥ el el MV Y el Il e 8 WM el Mol 721 aal B A MY Mool o) Koot KTa K
M E RSN EEEEEEEEBEEEBREEEEEHEENEEHEEEEEEREE R EREEEEEEE
[ R Rath Rt i Rl s el Mgt il K B Rt A Bl LG R R Aol M TR S T R S I el Mot R A B R B e S L R T R R A Nl LR A T T R R A R
Spojenanetalisinlsiaialtininicionlninlalcaioisistialafnionialaloejunialiniaiclsicaialatiolotloaiolsiolotalsiolel s -
m.433344333343534252344355543444444354434443453354444
E334244344334534353435342553344452342223554453454444
b T ] Raald agl Iae) Bl Kaxl Kagl Dt i d B IOaT I el Kol gl B g E et E Y Lt E e ) R A I B e K B S o e e L el Y T T R A A Bl Bl e T I A KT KT A R R B )
b AR Rl Ral At T e] Kael Tagl fack Mol Rl Tas R B A NS L T M R B AR A Fa I Rl R S Nt R R R T I R I DI D K R H ES R R Rt I Kt KL A I R B S Rl sl R B 3 L )
NN EEEE S EEE R BHE R REE N R EEREEBEREEE EEREREENE RS REEEEEEE
NfenjimistlginjonfenlenfenFltlnlenltienfen]|en]s|=|n|Flenfmlen]lenfen]enen]en|ed|a]|F[en]jaijom] ||| Tl o] ed]enlm|e

e B el Rk I Rel Kol Raa? Kl el Eod Basl I B A el KaeF Bl EUT IS Bod Bt B B KT K Ry B R Bt e R F I G e A A R T R A K I e ) Rt B Y LT R A
.m434543434333553454335445443533434254333333445332444
Amlitalatclnsitlelslslon]ealmlv|n]o]olaltioalonlnldla|nfjn]lsion|ols]lmdn]slitajn]o]o]sialoalola]s]s]slnlmio] ] =
eyttt inloaloalvinlale|lnlsieole{nlsloalninleslaloleloalnltielcafnlalaleloalon]mlonlsltiwloalanlon] o]
=l wlon|lwlglition|t|in]t|t|F| | t]er| ]l [on|x|en]s]|en]wfeor]enjen]|on|r|en]s|on]enln]on]en]n]enen] ]t en]en]e]en]en]en
BN R R R RS R EEEIREBEEHEEHEBEEEEEEHEHEEEEEEBEEEBEEEEEERE
P el | cnfen|enfei] Flemlen|en] wler ] mlon] Flen|en | Flen|on| ol F [ en|n ||| n] Fl |l en| sl Flenl el enlenfenfen| ] en] enfon|en|enfen|on
it lonfonfonjoifenta|en|mfonfon|mfon]lonlo]oe|s[n]on]el{t|ma]lt[n|tls]onjn]n]tlonflan|nler|s|{s]nlnlwlonjon[on]n]lelon]en
) Il Rl A K R NS T R A Rl sl B R A R eI D Y s R T R B R R A F B Y Bl B A R I T R A e R e A e R R R AT R A Rl R R A R B T Y
mjentinoafs|sisjn|on(tion]v|nlsis|nlnlsinlsian(t|s|njsitis]a]lt]|n]on|s[F|sr|n]lt{ar|t|alon|s[at]Fln]wlnfnfen]en
Njenjoafnlitinfwlw]|wonj]t|t|ovfon |l lnltln|n]sltiwlg] || tlenjn]sion]tlonlan]tisglen| ]| ][]
=Henlempiris{onltln]onlnionlnlnlolsislonlalssinlsinin{slsis]sirinin]slonlnlaslnlcislslolsltir]sionlwlon]tlmnln
.m213452161345134213452161345134213452161345134213452
MIZZZ11212112121122211212112121122211212112121122211
A E R EHERBEHEE EE EEE R SR R SR R B e I e R R R R R B R E R




Lampiran 2 (Lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

R EEE R R R EEEREEEEEE R R R R R e R ER e EREE R EEEEEEEEE
Rt B Bl U] Il R B B el ol B e A iae] sl B A K Bl I et e o o Bl Mol el RV B el Mot Nl Nl Mool o B Racl ¥ Kol I et el ol B s e B ol Gl e Ral ] B
Al Il B R R R AT R R d R A S T I R Kl A R A I e R e A ot B A B Tl Bl B e B I Kl o Tt B ] K] sl gl B A Bl aal el Bl Bl gk Ral
nlwit|lnfm|vlnlnlec]tltlic]eatonislslon]l|afon]m]nlon|tls|tlnlgtnlsioninloalalnlaloaloialnlein(s]itiaiafonlnlaln
LR NIRRT B M TR o Rl I DT R AR I R A R s A Y e L KT RS T o B g ol M B el o) R A ] A Ied W ] R T el Bl Haad Kol il R gl Bt g
~miNlaiajnisinititinialniNnialalgsiaialaltlajnjoninjnlaioajalticaialoalaninltiajoinialols i vt sl Sl inin
e EEEE e R R E E R e R B e ERREE R R B H E R B E R EEEEREEE R R E
O Al Bl A R S et el B Rt Bl B d B o] ol gl K] Bogl RN et Kot ed gt Kol Y Rt Ko T IT Ko Kl KoY Kol K] el Sl ol Bl Bl B I Bl el B B el ] K B d il ] o)
m.4433553354433333344.44444354434334544444434443334353
Flenfealw| sl |ndenfen| ]| m|wt]en|n] ]t |m{en] o]t ]nlalml{alalals]aln]mlnlalnleln]s]lalo]a]lwln]slalalalelnlm
NIt onlnlmnjen|onfjw]|afmiglanlonlnlalolsloanja]s|jn|mislalnlain]s|njnjon|s|s|sirls]|t]r|in]t]s]iTir]n] o
=gt ftininiaggitininleginlmjalsin)sin]eminitionicslwinialnjonlonjonilelitinsitltigiipl it Fimfonfeniwr]loy
R R R R R R R R e R B R R B RE R R HE R R R R P E E R EREREEEEE
wnlmfenfenfonlglmlnialginlsinlmtjo]n]|ojajn]mlaltialen|on]ta)tiQ]onlgialsnjaloajoanlgtliainjolniololole] ol
.w444443455344343334533434254333333445333454343433355
mlntnlsi=sinicnlsintinlinltitiainicaiciontiginlsimfnitis]afnialonlsionlotonfonlsisitlalniaiainlsisinsisintogminin
TR A R R Rl Bl Bl B ol Kl B B oY Bl K N el R A T B K et e A R N I Y B Y R e G Bl BT R A R e B B S R T Y Bl B R e B KV A Pl Rad s
=ienjtitlion|tinfenjonjonjmitinimlonloniwlsigin]jonla)onls|nlelniniaionlajaininlgirioionjonlsision]titit)itin o) i~
 EREEEEEEERE ERE E R ER R RE R BB B EEE B EEE EERE R BEEREEE
el Il Rl Raal Mol Bl Kecl Nl Ko B B Il M 8 o Mol Y ol o N ¥ MW R I ) oY I B R Mgl e I ¥ Kao¥ Roc® Biall Kadl B3 Kaal Kaall Kool Mool Kno¥ B 2 Kaal Kngl el Kool gl
AR AR IR AR R AR AR AR A Rl F BRI R IR AR A R R A R AR LR R IR R R R Kl KT R R R A R A R R R et Rl B d Rel Bl K N KB R R Kl A B R
el tlenfrlemlon|emlsiririonlrin(ririrliris{slinlalritislnl sl slalnlsin]gitloslonlslnl ol il tlnln]tionpviln
Nttt/ |ttt | F |||t ]| tin]ea] ]ttt |t|en]onn]eron] ]| F]|on]or] ]
=it r]srjrlrig|tin]t] w2 F] )]ttt slon]niglgiFinl=tinim]mioninln
ml4513421345216134513421345216134513421345216....345134
g~
m121211212112221121211212]1222112121]2]2112221121211
2 b bl bl Bt Bt bt Bl et et e R Pl e R S S S S S S N R S R R R B R B E S R N RN




Lampiran 2 (lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

M EE R RN EEREERERERREHER R R ERE B R E R R R RN EEE R
L4 Rl K 1 K1 Kl Rl Bl e Y K I e R d B K 1 R R K B S G G S TS e 1 ST B KT el K T a1 Kl KT el KoY Bl Bl K ] Bl K 1 K0 Ko F Kol Kot ol Kol ol Kool Kt R
ms42233444334422232232222324222242542324223342444244
Al t=lnlalenl el onfenigl e monlelal~fenlmianlalalaln]lalalaln]oafalefalsint =l ~lalsl =]on|={n]s]on]sion]rlinlnia
MB.41223444...._44412122232222313242243322134223242434331
LR A Rl Kadl Bl Kl B Kl K i Haal Eaab i 2 Ea B K o D ) B e K Kl B A R Al A A K K ) il a) Bl sl K VAN R Bl Bt Bat] Kag) Baal B I B A En I Rl K A B A ] i Kagl gl B
bt B Rl R oA A R e TR N B Al ol ol B MV o SR MY Mool - M T S Hasl Ras R TR R R st B B oo MaeBRa ] Koal Bl Nl Bl Mant Bk R TRl Real Bnll Rl Kagl Ral B 0] Raad Rol
B R E BN EEEEEENEE B EREEEEE R E RN ERESHE R RS
e TR Bt sl Bl e d R A K] St e A ] B e K s ) Kl Bl R B K Sl i A d s 1 T Rl B A B A K 1 Kl Bl sl Kl Ea B e d B A a1 B d B A Bt Kol B B Bl aall R K R sl

Ll Rl et d e T R R A R B e T A B A K T A A S el R ) A B G G R B D R A B A T R R R - I B R N o AT el I I 2R sl ool el al B Bl gl Mol
il lrinit|cirigtiF{vin]tlnlginlntiemgliaimtie]tic] ol tln]lninislainlisimionlnianion]alntonio] n
DR G R A Kl B Rl B o g NI B - ol B0 ] B Y N B MY e DN el Kol Y 0 B RSN ool Mool Kl IS Ml R R IeY I o Y I s 2T lnal Kaal ol ol Bl e onl B d
IR R B Rl e el el K2l el K 1 R A2 el et ) K IR R A R B T A 1 A A B B K T e R Bl B ST A B B Bl Bl B B A K2 el RV B d Ko B B d el Rad gl 41 Eal Kl
~lwilenlslonlslwrln|sitininititicntitinalsinitinlninlm]ltinlalrit]slalaliqlititicnitinlsisin|[nlafninisisl oo
o BIB[RIRISISISIg|RIRIRKIK| 2RI S|SB 3| RIS S| RIRISI8| 2 F| B8RRI B]BISI B[S 22| 28| ] B[S
x43334343224423322322222222223222222333434344334233
MR A G N R R I G R L R LI S N G N NN NN N I N B N N RN D R R LI S A R A T AR IR 3 £ Y o 3
453344343225424.423433222222223322232234434344345342
L B T B N R Y ) R I Nl 7Y P ) Y ] P P P PN N Y B I B S I R G R I G I R R A R B S G P A2 B B R el Bl KT K
Sarfenlwlon] |l rfalenfn]m]mle]mja]nlalanjalarafalalalalajal sl alalajalaia]simjsj st st ] ml ] o] efn
154545453444324332443343232334233345444434444435343
E B RN EHEEEEREEEEREESENEEREEEEEE B EHEEEEEEEEEEEEERNEEE
s|en|tlw]enlionfen|wltjon|t{t]n]wlenlenlenN]on|on]s]on]en|enlenjaifen]tles]on]eon]en]|on]en|mnl]t]|tfjen]t|n]en|en] e [eng <]
..m543443334435443434423444443344433344343434343445444
F434443344334444344333.443.434334443333444443234434344
M353454235345454545435355343254234444455435343535444
A AR R R R A R BRI R A Rl R B Rt I R A Bt Et R A I A e e D Bl R A Rl El R D Bl el Bl B A R A e R A el e Bl B Bl R o s
=il trlsinitisltlalpirinfenlglon]onfarlstlanltlnianlo]sirlsiomisloaltiaion]slsisitinlstsititea[ ]+t
R ] e R O N B RN e ] e Bt B I e R B R R B R I B el el B Bl B R B B R R R A R R R




Lampiran 2 (lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Peneiitian

 EEEEEEEEREBEEEEEEREREREEE EEEEERERBEEEEERBEEEREEERE
m555543224222123244323334444454422222553144422212425
“m433534324222}24243354413323433412233332232532212424
..m335333224222114143335533424453422214532223422211433
(ST e KT Ko U KT Kt B Y B d el el Tileed K1 B 2 KT ol Y Kol Y B KV 2 K ] Kl B el K81 I 2 Kaall Kol el el Kool el '] ] Ioal Rl Rand Kaal gl KT gl Kael Kol nll Ka Y R 2
el Ea B R e K I B B A Kol Kl R e I B I B K P A K 1 K e | Rl Kl R B R A Rl B d Bl Bl Bl Bt Bl B B K R Bl A0 Renl Bl KigB 10 8 Rendl BB Haad Rk Real ligd Ra
HEEEEEEEREEEEREEEEEEERREEEEEEEEEEEEEEEEEERRERERERE
L e I R A FI R A R BRI B R A Kl Eu T R A IS I R A R T Tt B o B R T e e A K AN AT BT 2 e d e A A el e el I LT el I ool K Kl sl ol B d ot Eal B d Kol
tlt|njwfn|n|ris[r[nicn|ntia]einvn]oa|a]lwinltin|nltinleln]lt|lnisitsin]onlspnnjajoalaioajnialisinianlmloa]s|s)o
LA S IR A R IR R LT BT R ST R A NIRRT I EUY R I T A Fot RPN Wl R TR B ] Rl el Kol sl o] et ool Il Mol Ko T Kasl Kot B gl Rl Kal e K|
Nl lenfonfniwlviglelniatalslomlnlajolalnlemtnlsinimlimlnit]lslslnln]lnlaleolatnloogalnlaiealsinl ol it ogeal ol
el D I R R LT A A LI R e R R B T A NS A L Rl Y B I Bl e A Bl Gl RV At Bl B K T B sl Bl eV ] R aad B el R R R T aall Kol B R Rl Had B B o}
AEEEEEEEEEREEREEEEEEEEEEEEEEEEEEEREEEEEEEEEEEEERERE
M R RN PN L R R e Y PN ) PN Y EN T ] PN LT S B B R B S T B A DY B0 R R Y 0 R N Rl o ad B D Y R R T T R R
m443424354222223223334443344334442244224553323534533
323233345332223332353454235345424323323432534322324
Nenjeonfenjejenfeijn] sl mlalalmjmiaja)e]alsis|nit] ]2l 2lv]sltin|mnjtjajnja]aja]ajniolajn]ajoftpn) ol s sjn
b T e Y LT M ¥ BN R BN ) Y N ety B Y B R R e B R e R P R R TR R B L B R R e Rt 1 et T D et R Rl TR D R A
R EEEEEEEEEEEE EHEE R HEEE B EEEE HEEEE R EER B R R HER EE
.m544324444434344444444444534544434454444544434454444
“F434334444434344544443343544554544444444443333444444
m344443343353343444443443544555334345533453443354543
Nt on| ]|l is|onfonfont|s|e||t|F]r[t][n] [ttt F] G| Firion] =PIt || ]|+
~lslenjenfenien] ol tlonjonpsionlsimlonlt | Fienjonl]tjniilnlsiit]onyt)] ]yt npnp ] et S o) e
G e R R R E M EMEEEEEE R NN EEBEEHEE I EEG H BH B E R BB BB EHEE




Lampiran 2 (lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

MR H B EEEEHEE EBEHEE BEEEEEBE BB ERE EBHEEEBEHEEEEBEEEEEEEE EE
Plen| e mil el ] mil = i el i i e { s il i i en | em ] i e | Fl i il e[ i i en [ i en | i i i f i =l = il i i i i i on ] L il o] =] = ] i) i
514.!..4332422«53‘.21245334345132342222413222232222[4343
el I gl Rk e T Rash sl Bt Eal Hael Mo el sl Sl KRR ol Kool oal Bl Hanl B gl ot Hosh R oY s R Taal B A Wl sl Nl N 2 R R RS IOl W I Hal Kok Ea RS Rl B Rl B 2 Nt 1 0] Kol
agd Kl Banl Rl Bl e ol o] Raal Mot} En P o | sl Bl R Ral Il B B Il Rl B B Ko T sk B Kaal Ko T ¥ ol - d Rl K N Kol Rl il Rk K Wl Mol ot ol Nl Mgl Rl Mol Motk Rl o Katll Masll Kol
el et ot o llonlonll ~lmll il enlol =il ==l =l jenltlalmlonleig ] ~lnlalnla] gt~ Nl il enle
bl LT I ) It l el Kaall el Ranll Kaa¥ B o Kotl Mool Kol o] Kool Bl e ol Mol anl Bagl -l u PR T s Koall oY sl Katl Mool Kl Kool laal sl o d Kaal Kacl ot Mo ] o Bl Mol s o il Mol B Mool B o g T Rl Nosd
MEEEEERENEEEEERE BB EEEEREBEEEEEHEEREEEEERERE R EERENEEE

el sl Sl B Kl KT R gl sV N R e T el A d B A K BT B d Bl A K T e B B 2 Kl el el Bl K K2l B d Kl e el Ka 1 Kol el K Bl Kol Eal Kool Ko T4 Kael el s}
Ll R A R A B R B A RN B T Y T I 0 V0N R e e VoY W R ST RN RO R LY RN R R ) RS TAGY I R KLY BT T Y KT B d K] KT B d T el Y B Kol
Flenlenlwlenjwimls|n(nfnf=winlnlnlmlnloanlicnloalnlanlsln|lwlnl=s|sin|nleslnnlanlnlclonnielaslninloanlonls|sln]lanlt]|ofon
el Kaal el o Sl el R D et Rl A d D N A T B T el B R e Bl Rl Rl T eV A I Kt e e A T A Rl sl s TR e Kaal Kol Ea PR R N B K A ) B B K U R ol Rasl 4 ol
[ Pl el Kool el ol fanl Inall B of NasBlast ol anl Mool o Moal Kol oY 6 ST R 3 oW a0 - o - 2 Vo8 (7Y TaY Wial o Nl ol Raal Mo D oY 2N Mol of a¥ ot B ol K F RSN ol Kol Hnall Ko FRUo¥ B o Ragl I o}
el A TR A R e e IR T R R TR A R e I R A R N ol Bl K R Gl A Kl e d e A K R AR R A B K R A d B d Rl B K Kl K T i B DRl B 2 K T R 2Y Kaal B i Kol
A EEREBEREEEREREREEREEEHEEEEE R BREBERREEREEEEREEEEE
X22323322433322324223.4_334323323322532227_22433224333
522424322544322324224543533443442253232222442225424
m434433323323534533344544433422442253223222542225334
32242332254.4322324224524442243233252322223523224522
233325322553452425333533443342332253222222435224343
1224243325.44322324224433432343443354333334343325454
R E R EEEE S E R E R E E B S EE B R E EEEERE B BN E R R b

PRl Kol Al Koast Nasl Iel Kagl ol Kasl sl ol Bl ol e P I o Rt T el It i et e Bl el o o el B KMl I Bl Ke B Bl Bl Ko el el ol sl Rl B ol Bl Bl el ol Maal il B
_m533444333443434343434445444344544445444344544444344
HF_443344433334444432344345545444444444433334444443444
M332542344444554353435345553343455334534433545435345
Nl ]onjtltlenlslen|njen|fen]|t|s]|x]r|n]=s|n]r|F|n]|=sT|t|n]ris]T v ||s|n]r]]i|on] Sttt
lanfiaed Mo i o sl B o Hoal o Monl i o Bl e TR S I e B B I Al e B s T A N B e s P - e R R B e N T B e ol e el B o e T Rl B B B N s B B e
A I e b o b e e o B Rt e Bt B e RS B B B S ] e R Bt B B el it B el BB B R Bt R




Lampiran 2 (lanjutan)

Hasil Pengisian Kuesioner Responden Bagian Variabel Penelitian

BB S EE S EEEEEEEEHE B EEEEBEBGEIEREEEEEB BB EHEBE HE R BN EHEE
leileileloilenl enl sl il el il =l edlenl mil il enl il il ] el el et i | = el enl enl e el enf iy el = | il el el il en] i | e | e [ e | el e L eni b onif enf o] =
m53353555432344.54.a..33444&.2225334332242&.433544....44323534
Sttt ojnicnlslionlmloinlolcajnlolalelal alaic)=lolelafsfalal—ialalala]niolsiolalslaisinlojnl o] =1«
mnj423135333222223412233221433443224]4412244143435334
Nl=lenlwmlelntntoic]onfanio]omiNt=lnlalc]oal~tonalalcal—=l—jalalimioniatmiclatmialoataloal—mpmsicl il foaloleng <t
m~lenlenlmleNjenleiltlen|en] o] |t en|=len]~lea)|=|fnjenfen|s]|t|ei|enfen|=|]| || mden]mlen]m]fonled = | PIO] ]|
N R M EE B EEEER SRR E B E R EEEHE B EREREREEREE B EER M MEEREE
Dl o B Bl Kaal gl B B 20T Rl Kaol T Kaal Kaal Hagl B Ks¥ Bdl ol Kaal Knall B o ol Eatl B ol el Rie¥ Kool Ko Aol sl Kl - K Rl el ot Kasl el ol ol Bl F Raad el Radd el Ml ol B

Ll A R s Bl Bl Kl Rl e B B DA S M Rast o el o B T e B el R R RN Tl R B ol R I R T K KT B Ea T e A K Bl Rl B Bl Kol sl el o Bl K Nl R
sttt (n]n[lonfalenjnlnftisln]nlas]lain|om|mniainin]emlslinlnlanlm]lsitlon]o|nlgtlonltonlt e N]Fjnin
TR AR AL R R d Bl D] B Bl el B N Bal el el g R I K] A ol e A R RS B B Hoal M I N T e T R R T K] B Kl Hael el o o Rl Kol Kacl Kl B and Kol sk I
(STt el B e il Kol KoV B B el Dt el Mol il ReY B f 2 K Ta0 Kl Kl Bl et Bt K 2T Kol el B d K2l Kl sl Kol 2 ard Kool oY ot ] 2] Koot Lol 2 Raal Kaa¥ B 3 Masl Kool ¥ Maa? Ranl B s
I R R I A R R R AR A Kl Ha R d B R R A B B g Kl R A e F K PR il Bl el B R I Bl K e AR T K T A A Rl A s A e A DA Kl Rl Eal B d R d Rl B g gl
o E|8I8[818|8|2[]I2|ISIg(SI 8IS R|B[S|R B2 2RI S| RIF|S|KIZISIB RIS S| B|ASISKIKIKB(EIF2|2
Xd.3432244233223222332332333434443444322223222222224
S I I A I B R A e A R R IR I R I B D I R R S R A R A L R R e B A L R A R R N S R R R R R R R R R R B
m4.434327_54244234332422433344444444444322223322232224
alalt]rlonlalvinialalalolaiolaialel sl sl olnlslolafmialsim]sinlalalolsln]mlalalalaloalalal sloja]oalaialn
Nl |enlsla]onfn]wn]m]o]a|a]a]m]lolalalo]s]a]a]tja]o]s]s]s|s]ols]s| ]t {n] 2| t]a]a]ala|s]ala]a]a]aia] oo ]n
Tl lwlnlenltl il slminlalelwlomlonlalstalaltlalonidlnltiririalsl|ninlslslca]lalminlaslafalalonlslnlsislen
R SR EEEEE SR EEEEE R EEHEEE BE R EEE EERE R EREE R R E RS E
LRI B A R A TSI R R A K G ) B I s K IRl DV e A Bl R Bl R Bl B B B 2 ) Eael o Bel e A Bl B B Kt el Kl Kl B o Kol nek Roal Kasl Kol Kaol Rl Bt Bl
.-m5333443544343442343.44544445444344544443344433344343
”_..‘433443344443443334444444444433334444444334443333444
m342353454545454353343455334534433545433254234444455
TR A Rl A VA A A AV A g e A el Kl Bl I Rl R A A R d A I B R R AR A LT R R A el K TR B R Rl B I B o B [aal Haal Bl Bl el Bl Raak Bagl ol Rook il Bl
Il e d B R R T R R R SR e KW st Bl Mo F R e R ol B A B o R Y R B o B Kol ol e NI B Bl B B0 Ml ol s sl He W sl el Bl Bl Bl sl
2 s b R R bt b b et el Rt Bt b el et ol B S S B S T I E B e e B E E R N B R R R




Lampiran 3

Validitas

Correlations (X1)

Cormrelations
X11 X12 X13 X14 X15 X7

X11 Pearson Correiation 1 496 337 242" 196" 729

Sig. (2-tailed) . .000 .000 001 005 .000

N 200 200 200 200 200 200
X12 Pearson Cosrelation 496™Y 1 124 3481 158 675"

Sig. (2-tailed) .000 . 079 000 025 000

N 200 200 200 200 200 200
X13 Pearson Correlation 337 124 1 -300*9 202+ 643

Sig. (2tadled} 000 079 . 000 .004 .000

N 200 200 200 200 200 200
X14 Pearson Correlation 242+ 348 300" 1 101 538

Sig. (2-tailed) 001 .000 000 . 185 .000

N 200 200 200 200 200 200
X15 Pearson Correlation .196*4 .158* 202 Bl 1 AT

Sig. (2-tailed) 005 .025 004 155 . .000

N 200 200 200 200 200 200
X1T Pearson Correlation 729" 675" 543" 638" A72+Y 1

Sig. (2-tailed) .000 .000 000 000 .000 .

N 200 200 200 200 200 200

**. Cormelation is significant at the 0.61 level (2-tailed).
*. Cormelation is significant at the 0.05 level (2-tailed).
Correlations (X2)
Correlations
X21 X22 X23 X24 X25 X2T

x21 Pearson Correlation 1 288" 234 379 -.019 463

Sig. (2-tailed) . 000 .001 000 792 .000

N 200 200 200 200 200 200
xX22 Pearson Correlation 288" 1 957 682" .036 .901™

Sig. (2-tailed) 000 ) .000 .000 616 .000

N 200 200 200 200 200 200
xX23 Pearson Correlation .234*% 857+ 1 .698*1 .052 .801™

Sig. (2-tailed) .001 .000 . .000 454 .000

N 200 200 200 200 200 200
X24 Pearson Correlation 379" 682" 698" 1 -030 802+

Sig. (2-tailed) .000 .000 .000 . 877 .000

N 200 200 200 200 200 200
X25 Pearson Correlation -019 .036 .052 -.030 1 31 2"‘

Sig. (2-tailed) 792 618 A64 877 . .000

N 200 200 200 200 200 260
X2T  Pearson Correlation 4631 .901*4 901" .802™ 312+ 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .

N 200 200 200 200 200 200

**. Correfation is significant at the 0.01 leve! (2-tailed).
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Correlations (X3)
Correlations
X31 X32 X33 X34 X35 X3T
X31 Pearson Cotrelation 1 .461*1 .363*4 .334™ .454™ 723
Sig. (2-tailed) . 000 .000 000 000 .000
N 200 200 200 200 200 200
X32 Pearson Correlation 461™ 1 .252* 224" .330" .598*
Sig. (2-talled) .000 . .000 .001 .000 .000
N 200 200 200 200 200 200
X33 Pearson Corretation _363"] .252" 1 .330 578" .748™"
Sig. (2-tailed) _000 .000 ) .000 000 .000
N 200 200 200 200 200 200
X34 Pearson Cotrelation .334*9 .224*1 .330"% 1 .368" 627
Sig. (2-tailed) .000 .001 .000 . .000 .000
N 200 200 200 200 200 200
X35 Pearson Cerrelation 4541 .330"4 578" .368* 1 .8§13*
Sig. (2-taited) .000 000 000 .000 . 000
N 200 200 200 200 200 200
x3T Pearson Cofrelation 72 598" .748* 627" 813" 1
Sig. (2-tailed) .000 .000 000 .000 .000 .
N 200 200 200 200 200 200
**. Correlation is significant at the 0.01 level {2-tailed).
Correlations (X4)
Correlations
X41 X42 X43 X44 X45 X4T
X41 Pearson Correlation 1 271" 281 449™ 335 609"
Sig. {2-tailed) . .000 .000 .000 .000 .000
N 200 200 200 200 200 200
X42 Pearson Correlation 271* 1 713 604 600" 827"
Sig. {(2-tailed) .000 . .000 .000 .000 .000
N 200 200 200 200 200 200
X43 Pearson Correlation 2811 713" 1 684" 545" .830*
Sig. (2-tailed) 000 .000 . 000 000 000
N 200 200 200 200 200 200
X44 Pearson Correlation 449*4 6041 684* 1 559" .846™
Sig. (2-taited) 000 .000 .000 . .000 .000
N 200 200 200 200 200 200
X45 Pearson Correiation 335" 600" 545" .559* 1 T71M
Sig. (2-tailed) 000 .000 .000 R . .000
N 200 200 200 200 200 200
X4T Pearson Correfation 609*1 8274 830" 846" 7™ 1
Sig. (2-tailed) .000 000 000 000 .000 .
N 200 200 200 200 200 200

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations (X5)
Correlations
X51 X52 X53 X54 X55 X5T
X51 Pearson Correlation 1 B656™ 209" .204™ 579" 742"
Sig. (2-tailed) . 000 003 .004 000 .000
N 200 200 200 200 200 200
X52 Pearson Correlation 656" 1 .032 .329*4 .4827 679"
Sig. (2-tailed) 000 ] 650 000 000 000
N 200 200 200 200 200 200
X53 Pearson Correlation 209" 032 1 A33 .321™ 602"
Sig. (2-tailed) .003 650 . 061 .000 .000
N 200 200 200 200 200 200
X54 Pearson Correlation 204 329" 133 1 341* 5631
Sig. (2-tailed) .004 000 061 . .000 .000
N 200 200 200 200 200 200
X55 Pearson Correlation 579 482 321" 341 1 790"
Sig. {2tailed) .000 000 000 000 ] .000
N 200 200 200 200 200 200
X5T Pearson Correlation 742" 679" 602" 563" .790™ 1
Sig. (2-tailed) .000 .000 .000 000 .000 ;
N 200 200 200 200 200 200
**. Correlation is significant at the 0.01 level {2-tailed).
Correlations (X6)
Correlations
X61 X62 X63 X64 X65 X6T
X651 Pearson Correlation 1 43 451*% 262+ 503 655"
Sig. (2-tailed) ] 000 .000 .000 .000 .000
N 200 200 200 200 200 200
X62 Pearson Correlation 4324 1 602" 550™ 654" .836™
Sig. (2-tailed) .000 . 000 2000 000 000
N 200 200 200 200 200 200
X63 Pearson Correlation 451 B602* 1 404* 655 .806*
Sig. (2-tailed) .000 .000 ) 000 000 .c00
N 200 200 200 200 200 200
X64 Pearson Correlation 262" 550 404 1 621+ 728"
Sig. (2-tailed) .000 .000 000 . 000 000
N 200 200 200 200 200 200
X865 Pearson Correlation 503 654" 655" B21* 1 881™
Sig. (2-tailed) .000 .000 .000 .000 . .0oo
N 200 200 200 200 200 200
xX6T Pearson Correlation 655" 836" 806" 728" .881™ 1
Sig. (2-tailed) 000 .000 .000 .000 000 .
N 200 200 200 200 200 200

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations (X7)

107

Correlations
X71 X72 X73 X74 X75 X7T
X71 Pearson Correlation 1 5474 930 013 938" 922+
Sig. (2-tailed) . .000 .000 .858 .000 000
N 200 200 200 200 200 200
X72  Pearson Correlation 5471 1 .464*" .093 .528™ 728"
Sig. (2-tailed) .000 . .000 19 .000 000
N 200 200 200 200 200 200
X73 Pearson Correlation 930 464 1 .055 .875*% .891
Sig. (2-tailed) .000 .000 . 437 .000 .000
N 200 200 200 200 200 200
X74 Pearson Correlation .013 .093 .055 1 .021 285"
Sig. (2-tailed) .858 191 437 . 771 000
N 200 200 200 200 200 200
X75 Pearson Correlation 938 528" 875" 021 1 .903*
Sig. (2-taited) .000 .00 000 T7 R .000
N 200 200 200 200 200 200
X7T Pearson Corretation 9224 728" 891" .285" .903* 1
Sig. (2-tailed) .000 000 000 000 .000 :
N 200 260 200 200 200 200
**. Correiation is significant at the 0.01 level (2-tailed).
Correlations (X8)
Correlations
X81 X82 X8B3 X84 X85 X8T
X81 Pearson Correlation 1 209*° .164* .075 519™
Sig. (2-tailed) . 001 003 .020 293 000
N 200 200 200 200 200 200
X82 Pearson Correlation 236" 1 272" .285™ 114 557
Sig. (2-tailed) 001 . .00 600 .109 .000
N 200 200 200 200 200 200
X83 Pearson Correlation 209" 272 1 513" 598" 791™
Sig. (2ailed) .003 000 . 000 060 000
N 200 200 200 200 200 200
Xs4 Pearson Correlation .164* 285" 513 1 A68* 734
Sig. (2-tailed) 020 000 000 . 000 000
N 200 200 200 200 200 200
X85 Pearson Correlation 075 114 598 468" 1 694
Sig. (2-tailed) 293 108 000 000 . 000
N 200 200 200 200 200 200
X8T  Pearson Cofrelation 519*4 5574 91 734 6941 1
Sig. (2-taiied) 000 000 000 000 000 .
N 200 200 200 200 200 206

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Reliability (X1)

**+* Method 1 (space saver) will be used for this analysis **k**

RELIABILITYANALYSIS - SCALE (A L P HA)
Mean Std Dev Cases
1. X11 3,.8750 .6175 200.0
2. X12 3.7850 .6005 200.0
3. X13 3.7600 .651%9 200.0
4. X14 3.6750 .6010 200.0
5. X15 3.3050 .4828 200.0
N of
Statistics for Mean Variance Std Dev Variables
SCALE 18.4000 3.5578 1.8862 5

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Ttem Total if Item

Deleted Deleted Correlation Deleted
X11 14.5250 2.2406 .5063 .5125
Xiz 14.86150 2.3887 .4356 .5518
X13 14.6400 2.4024 .3618 .5918
X14 14.7250 2.4717 .3836 .5784
X15 15.0950 2.9306 .2383 . 6383

Reliability Coefficients
N of Cases = 200.0 N of Ttems = 5

Alpha = .6314
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Reliability (X2)

**4+% Method 1
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(space saver) will be used for this analysis *****

RELIABILTITY

Ul Wb

Statistics for

X21
X22
X23
X24
X25

SCALE

Mean
17.6900

Item-total Statistics

X231
X22
X23
X24
xX25

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if Item
Deleted

14.2850
14.0700
14.0250
13.9450
14.4350

200.0

L7255

ANALYSIS

Mean

3.4050
3.6200
3.6650
3.7450
3.2550

Variance
7.9738

Scale
Variance

if Item

Deleted

.8681
.1659
.0848
. 9467
.2018

sl s Y

- SCALE (ALPHA)

Std Dev

.5314
.9109
.9366
.8144
.8327

Std Dev Va
2.8238

Corrected
ITtem~
Total

Correlation

.2956
.8009
. 7956
.6525
.0176

N of Items

Cases

200.
200.
200.
200.
200.

N of
riables
5

= 5

QOO0 0Q

Alpha
if Item
Deleted

.738¢6
.5280
.5275
. 6102
.8422
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Reliability (X3)

#xkdx Method 1

110

(space saver} will be used for this analysis *****

RELIABILITY

o W N

Statistics for

X31
X32
X33
X34
X35

SCALE

ANALYSIS

Mean

3.4350
3.3850
3.5400
3.6200
3.2400

Mean Variance
17.2200 7.7403

Item—-total Statistics

X31
X32
X33
X34
X35

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if Item
Deleted

13.7850
13.8350
13.6800
13.6000
13.9800

200.0

. 7470

Scale
Variance
if Item
Deleted

5.3254
6.0380
4.8820
5.7487
4.3413

- SCALE (ALPHA)

Std Dev Cases

.7338 200.
.6315 200.
.8673 200.
. 7199 200.
.9523 200.

N of
Std Dev Variables
2.7821 5

Corrected
Ttem—
Total

Correlation

.5540
.4200
.5485
.4268
. 6280

N of Items = 5

Qoo Cc O

Alpha
if Item
Deleted

. 6884
. 7336
.6881
.7312
. 6553
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Reliability (X4)

111

**x** Method 1 (space saver) will be used for this analysis *****

RELIABILITY ANALYSIS~SCALE (AL PHA)
Mean Std Dev Cases
1. X41 3.4500 .8840 200.0
2. X42 3.3400 .9102 200.0
3. X43 3.4700 .8442 200.0
4. X44 3.6750 .8141 200.0
5. X45 3.5800 .7593 200.0
N of
Statistics for Mean Variance Std Dev Variables
SCALE 17.5150 10.6631 3.2654 5
Ttem-total Statistics
Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
X41 14.0650 7.9304 .3919 .8658
X42 14.1750 6.5773 . 6977 .7793
X43 14.0450 6.7970 L7164 .7744
X44 13.8400 6.8285 . 7455 .7673
X45 13.9350 7.417% , 6453 . 7967
Reliability Coefficients
N of Cases = 206.0 N of Items = 5

Alpha = .8325
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Reliability (X5)

*HEFE Method 1

(space saver)

RELIABILITY

o W N

Statistics for

X51
X52
X53
X54
X55

SCALE

Mean
1%.0850

Item-total Statistics

X51
X52
X53
X54
X55

Reliability Coefficients

N of Cases

Alpha =

Scale
Mean
if Item
Deleted

15.2300
15.2250
15.1900
15.3900
15.3050

200.¢

.6709

ANALYSTIS

Mean

3.8550
3.8600
3.8850
3.6950
3.7800

Variance
4.2993

Scale
Variance

if Item

Deleted

2.9418
3.038%¢6
2.68984
3.3044
2.7055
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will be used for this analysis *****

- SCALE (ALPHA)

Std Dev Cases

.5342 200.0
.558b 200.0
.8530 200.0
.5599 200.0
.5944 200.0

N of
Std Dev Variables
2.0735 5

Corrected
Item—
Total

Correlation

.5850
.4866
.2318
.3347
.6343

N of Items = 5

Alpha
if Item
Deleted

.5599
.5864
L7517
. 6561
.5258
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Reliability (X6)

**x% Meathod 1 (space saver) will be used for this analysis ****%~*

RELIABILTITY ANALYSIS - SCALE (ALU&PHA)
Mean Std Dev Cases
1. X61 3.4450 .B309 200.0
2. X62 3.1800 1.0212 200.0
3. X63 3.0350 1.0437 200.0
4. X6e4 3.1550 .9516 200.0
5. X65 3.1450 .9995 200.0
N of
Statistics for Mean Variance Std Dev Variables
SCALE 15. 9600 14.5311 3.8120 5

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
X61 12.5150 11.0752 .5000 .8474
X62 12.7800 9.0669 .7188 .7916
X863 12.9250 9.2054 . 6689 . 8064
X64 12.8050 10.1578 . 5717 . 8317
X65 12,8150 8.8148 . 7948 .7694

Reliability Coefficients
N of Cases = 200.0 N of Items = §

Alpha = .8434
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Reliability (X7)

*xx*% Mathod 1

(space saver)

RELTITABILITY

Dok Wk

Statistics for

X71
X72
X713
X4
X75

SCALE

Mean
17.4150

Item—total Statistics

X71
X72
X173
X74
X75

Reliability Coefficients

N of Cases

Alpha =

Scale
Mean

if Item
Deleted

14.0000
13.7400
14.0150
13.8850
14.0200

200.0

.8088

ANALYSIS

Mean

3.4150
3.6750
3.4000
3.5300
3.3950

Variance
12.6460

Scale
Variance

if Item

Deleted

7.3065
8.2537
7.5726
11.6500
7.6177
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- SCALE (AL PHA)

Std Dev Cases

.9525 200.
1.0701 200.
.9404 200.
.8322 200.
.9128 200.

N of
Std Dev Variables
3.5561 5

Corrected
Ttem—
Total

Correlation

.8607
.5281
.8093
.0534
.8326

N of Items = 5

v

OO 00O

Alpha
if Item
Deleted

. 6846
.7974
.7033
. 9019
.6981
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Reliability (X8)
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*+*4* Method 1 (space saver) will be used for this analysis **=**+*

RELIABILTITY

o W Ny

%81
XB2
X83
X84
X85

Statistics for
SCALE

13.8200

Item-total Statistics

X81
X82
X83
X84
X85

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
1f Item
Deleted

11.1600
11.1850
11.155%0
10.9950
10.7850

200.0

. 6748

ANALYSTIS

Mean

2.6600
2.6350
2.6650
2.8250
3.0350

Variance
12.3%986

Scale
Variance

if Item

Deleted

.5723
.5184
.528¢6
.0754
.2098

W o ~NYOw

- 5CA

Std Dev

1.1138

.9780
1.0857
1.0487
1.1090

Std Dev Va
3.5213

Corrected
Item—
Total

Correlation

.2302
.3185
.6197
.5410
-4657

N of Items

LE(ALPHA)

Cases

200.
200,
200.
200.
200.

N of
riables
5

= 5

o
0
0
0]
0

Alpha
if Item
Deleted

L7114
. 6681
.531¢6
.5729
.6064
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Descriptive Statistics

N Minimum | Maximum | Mean Std. Deviation
X11 200 3.00 5.00 3.8750 61748
x12 200 2.00 5.00 3.7850 .80048
X13 200 3.00 5.00 3.7600 B5155
X14 200 2.00 5.00 3.6750 60098
X15 200 2.00 4.00 3.3050 48285
X1 200 | 2.80 4.60 3.6800 37724
X21 200 2.00 4.00 3.4050 .53140
X22 200 2.00 500 3.6200 91091
X23 200 2.00 5.00 3.6650 .83657
X24 200 2.00 5.00 3.7450 81443
X25 200 2.00 5.00 3.2550 83273
X2 200 2.40 4.80 3.5380 56476
X31 200 2.00 5.00 3.4350 .73380
X32 200 2.00 5.00 3.3850 63148
X33 200 2.00 5.00 3.5400 88727
X34 200 2.00 5.00 3.6200 .71985
X35 200 2.00 5.00 3.2400 95233
X3 200 2.20 4.80 3.4440 .56843
X41 200 2.00 5.00 3.4500 .88397
X42 200 2.00 5.00 3.3400 91024
X43 200 2.00 500 3.4700 84419
X44 200 2.00 5.00 3.6750 .81406
X45 200 2.00 5.00 3.5800 .75926
X4 200 2.20 5.00 3.5030 65309
X51 200 3.00 5.00 3.8550 53423
X52 200 3.00 5.00 3.8600 55853
X53 200 2.00 5.00 3.8950 .85300
X54 200 2.00 5.00 3.6950 55985
X55 200 2.00 5.00 3.7800 58445
X5 200 2.80 5.00 3.8170 41469
X671 200 2.00 5.00 3.4450 .83092
X862 200 2.00 5.00 3.1800 1.02118
X63 200 2.00 5.00 3.0350 1.04366
X64 200 2.00 5.00 3.1550 95158
X865 200 2.00 5.00 3.1450 .09948
X6 200 2.00 5.00 3.1920 .76239
X71 200 2.00 5.00 3.4150 85253
X72 200 2.00 5.00 3.6750 1.07009
X73 200 2.00 5.00 3.4000 94044
X74 200 2.00 5.00 3.5300 83220
X75 200 2.00 5.00 3.3950 91277
X7 200 2.20 4.80 3.4830 1122
X81 200 1.00 5.00 2.6600 1.11382
X82 200 1.00 5.00 2.6350 .87804
X83 200 1.00 5.00 2.6650 1.08566
X84 200 1.00 5.00 2.8250 1.04875
X85 200 1.00 5.00 3.0350 1.10802
X8 200 1.20 4.00 2.7660 70721
Valid N {listwise) 200
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Descriptive Statistics

N | Minimum | Maximum | Mean | Sid. Deviation
Zscore(X1) 200 | -2.33272! 2.43875| .0000000 1.00000000
Zscore(X2) 200 | -2.01503 | 2.23458 | .0000000 1.00000000
Zscore(X3) 200 | -2.23569 ‘; 2.43697 | .0000000 1.00000000
Zscore(X4) 200 } -1.99514 | 220219 | .0000000 1.00000000
Zscore(XS) 200 » -2.45241 L 2.85271 & .0000000 1.00000000
Zscore(X6) 200 | -1.56350 [ 2.37148 | 0000000 1.00000000
Zscore(X7) 200 | -1.80393 { 1.85174 | .0000000 1.00000000
Zscore(X8) 200 221434 | 1.74489 | .0000000 1.00000000
Valid N (listwise) 200 | |

Residuals Statistics{a)
Minimum } Maximum Mean ! Std. Deviation N

Predicted Value 59.99 145 .40 100.50 16.929 209
$Std. Predicted Value -2.393 2652 | .000 1.000 200
Standard Error of
Predicted Value 6.581 18.084 11.740 2414 200
Adjusted Predicted Value 56.09 144.60 100.43 17.248 200
Residual -108.39 117.60 .00 55.348 200
Std. Residual -1.919 2.082 .000 980 200
Stud. Residual -1.970 21591 .001 1.003 200
Deleted Residual -114.23 126.57 | .07 57.996 200
Stud. Deleted Residual -1.985 | 2.181 .001 1.005 | 200
Mahal. Distance 1.705 19.395 7.960 3.673 200
Cook's Distance .000 040 .005 .006 200
Centered Leverage Vaiue 009 L 097 040 | 018 200

a Dependent Variable: NO
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Amos
by James L. Arbuckle
Version 4.01
Copyright 1994-1999 SmallWaters Corporation
1507 E. 53rd Street - #452
Chicago, IL 60615 USA
773-567-8635
Fax: 773-955-6252
http://ww.smallwaters.com

Title

Exampie 5, Model A:
Regression with unobserved variables
Using data from the Warren, White and
Fuller {(1974) study of job performance
of farm managers.

Your modei contains the following variables

X1 observed endogenous
X2 observed endogenous
x3 observed endogenous
X4 observed endogenous
X5 observed endogenous
X8 observed endogenous
X7 observed endogenous
X6 observed endogenous
error3 unobserved exogenous
errord unobserved exogenous
errors unobserved exogenous
errorb unobserved exogenous
error/ unobserved exogenous
Kualitas_Layanan unobserved exogenous
error10 uncbserved exogenous
erroril unobserved exogenous
error2 unobserved exogenous

Number of variables in your model: 17
Number of observed variables: 8
Number of unobserved variables: 9
Number of exogenous variables: 9
Number of endogenous variables: 8

Summary of Parameters

Weights Covariances Variances Means Intercepts Total
Fixed: 9 0 D 0 0 9
Labeled: 0O 0 0 0 0 0
Uniabeled: 9 0 9 0 0 18

Total: 18 0 G 0 0 27

NOTE:
The model is recursive,
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Assessment of normaiity

X1

min

max

skaw

c.r. kurtosis c.r.

2.200
2.000
1.200
2.800
2.200
2.200
2.400
2.800

Muitivariate

4.800
5.000
4.000
5.000
5.000
4.800
4.800
4.600

-0.206 -1.180
0.278 1.605
0.040 0.229
-0.097 -0.559
034 1926
0.248 1431
0.318 1.834
0.111 0.640

-1.645

-0.957 -2.762
-1.028 -2.968
-0.893 -2.578
-0.048 -0.140
-0.406 -1.172
-0.771 2227
-0.613 -1.770
-0.367 -1.060
-0.920

Observations farthest from the centroid (Mahalanobis distance)

Observation Mahalanobis

number  d-squared p1 p2
193 19.492 0.012 0.918
45 18.044 0.021 0.923
165 17.635 0.024 0.863
143 17.346 £.027 0.783
184 17.061 0.029 0.705
103 16.212 0.039 0.804
157 16.155 0.040 0.697
121 16.107 0.041 0.574
71 15.970 0.043 0.487
31 15.796 0.045 0.423
97 15.623 0.048 0.369
33 15.415 0.052 0.337
77 14.763 0.064 0518
155 14.280 0.075 0.640
39 14.054 0.080 0.647
63 13.978 0.082 0.585
116 13.751 0.088 0.605
165 13.458 0.097 0.666
185 13.441 0.098 {.583
22 13.431 0.098 0.494
200 13.178 0.106 0.550
123 13.010 0.112 0.560
113 13.008 0.112 0.472
106 12.997 0.112 0.391
74 12.888 0.116 0.373
54 12.859 0.117 0.311
42 12454 0.132 0.483
174 12.359 0.136 0.464
87 12.226 0.141 0.473
19 12.057 0.149 0.509
188 12.023 0.150 0.454
89 12.022 0.150 0.379
11 11.913 0.155 0.379
108 11.893 0.156 0.321
117 11.819 0.159 0.302
134 11.733 0.164 0.291
28 11.7G7 0.165 0.246
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11.487
11.135
10.782
10.751
10.705
10.687
10.501
10.374
10.225
10.224
10.204
10.140
10.138
10.126
0.888
9.794
8.780
9.723
9.658
9.651
9.601
9.452
9.250
9.235
9.193
9.128
8.990
8.960
8.946
8.937
8.888
8.765
8.709
8.707
8.704
8.636
8.630
8571
8.465
8.437
8.280
8.243
8.237
8214
8.208
8.191
8.154
8.135
8.003
7.941
7.922
7.882
7.861
7.784
7.713
7.698

0.176
0.194
0214
0.216
0219
0.220
0.232
0.240
0.250
0.250
0.251
0.255
0.255
0.256
0.273
0.280
0.281
0.285
0.290
0.290
0.294
0.306
0.322
0.323
0.326
0.332
0.343
0.346
0.347
0.348
0.352
0.362
0.367
0.368
0.368
0.374
0.374
0.380
0.389
0.392
0.407
0.410
0411
0.413
0.413
0415
0.419
0420
0.433
0.439
0.441
0.445
0.447
0.455
0.462
0463

0.323
0.516
0.716
0.676
0.648
0.596
0678
0.712
0.763
0.709
0.666
0.657
0.597
0.544
0.685
0.704
0.658
0.649
0.646
0.593
0577
0.653
0.766
0.729
0.712
0.715
0.777
0.753
0.715
0.671
0.662
0.720
0.720
0.669
0.617
0.629
0.578
0.582
0.633
0.607
0.707
0.692
0.646
0.616
0.566
0.528
0.511
0.474
0.563
0.575
0.540
0.528
0.495
0.526
0.550
0.510

119



Lampiran 5 (Lanjutan)

124 7.609 0473 0.557
110 7.599 0474 0.512
61 7.591 0.474 0.465
109 7.542 0.479 0.466
27 7.513 0.482 0.442
172 7.387 0.495 0.533
16 7.343 0.500 0.530
Sample size: 200
Sample Covariances
X7 X6 X8 X5 X4 X3 X2
X7 0.503
X6 0.160 0.578
X8 0.108 0.133 0498
X5 0.055 0.108 0.006 0.171
X4 0.138 0.084 0.028 0.070 0.424
X3 0.056 0.063 0.008 0.053 (0.083 0.308
x2 0.155 0.097 0.035 0.06¢ 0.165 0.070 0.317
X1 0.050 0.038 0.006 0.052 0.074 0.036 0.098
X1
X1 0.142

Eigenvalues of Sample Covariances

8.773e-002 1.318e-001 2.040e-001

5.237e-001 1.004e+000

2.616e-001 3.248e-001 4.038e-001

Condition number of Sample Covariances = 1.144695e+001

Sample Correlations

X1

X7

X6 X8

X5

X4 X3

X1

1.000

0.297 1.000
0.216 0.249
0.187 0.342
0.299 0.169
0.142 0.150
0.388 0.226
0.188 0.133

1.000

1.000
0.022
£.060
0.021
0.087
0.022

1.000

0.259 1.000
0.231 0.229
0.285 0450
0.334 0.302

1.000
0.224 1.000
0.175 0.464

120



Lampiran 5 (Lanjutan) 121

Eigenvalues of Sample Correiations

4.535e-001 5.472e-001 6.362e-001 7.359e-001 8.454e-001 9.407e-001
1.197e+000 2.644e+000

Condition number of Sampie Correlations = 5.830347e+000
Determinant of sample covanance matrix = 4.2587e-005
Model: Your model

Computation of degrees of freedom

Number of distinct sampfe moments: 36
Number of distinct parameters to be estimated: 18

Degrees of freedom: 18

Oe 20.0e+000 -2.5900e-001 1.00e+004 2.24443783694e+002 0 1.00e+004
1e 10.0e+000 -9.1575¢-004 1.20e+000 8.48428771613e+001 20 5.50e-001
2e 0 1.1e+001 0.0000e+000 7.70e-001 4.38864306638e+001 5 7.58e-001
3e 02.7e+001 0.0000e+000 5.40e-001 3.02748777497e+001 1 1.15¢+000
4e (0 8.7e+001 0.0000e+000 3.94e-001 2.70142752187e+001 1 1.03e+000
5e 0 1.7e+002 0.0000e+000 2.00e-001 2.60306068198e+001 11.
6e 02.4e+002 0.0000e+000 1.14e-001 2.59499796962e+001 1 1.06e+000
7e 02.6e+002 0.0000e+000 1.49e-002 2.59477780505e+001 11
8e 02.6e+002 0.0000e+000 5.88e-004 2.59477764774e+001 11

Minimum was achieved
Chi-square = 25.948
Degrees of freedom = 18
Probability ievel = 0.101

Maximum Likelihood Estimates

Regression Weights: Esimate S.E. CR. P. Label
X7 <-- Kualitas_Layanan 1.687 0.390 4.323 0.000 parb
X6 <-- Kualitas_Layanan 0.989 0375 2641 0.008 par6
X6 <-- X7 0.192 0.085 2253 0.024 par-7

X4 <-- Kualitas_Layanan 1.948 (0.394 4.943 0.000 par-1
X3 <-- Kualitas_Layanan 0.565 0.264 3.654 0.000 par2
X1 <— Kualitas_Layanan 1105 0220 5.015 0.000 par3
X2 <-- Kualitas_Layanan 2178 0429 5.073 0.000 par4
X5 <-- Kualitas_Layanan 1.000

X8 < X6 0.187 0.066 2.845 0.004 par8
X8 <-- xX7 0.155 0.071 2198 0.028 par9
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Standardized Regression Weights:
X7 <o -- Kualitas_Layanan
X6 <----=r—m-—--— Kualitas_Layanan
X6 <

X4 <ommmamem Kualitas_Layanan
X3 <o -- Kuglitas_Layanan
X1 Lo Kualitas_Layanan
X2 <-e- -— Kualitas_Layanan
X5 < — Kualitas_L ayanan
X8 < X6
X8« X7
Variances: Estimate

122

Estimate

0.464
0.254
0.179
0.583
0.339
0.573
0.754
0472
0.202
0.156
S.E.

C.R. Label

Kuaiitas_Layanan

0.038 0.013 2952 par-10

error2 0395 0.044 9.037 par-11
error1l 0.498 0.051 9.673 par-12
error3 0.095 0.011 8315 par-13
errord  0.137 0025 5434 par-14
errors 0.273 0029 9.522 par-15
error6 0280 0034 8.223 par-16
error7 0133 0.015 8.818 par-17
erroriC 0456 0.046 8.975 par-18

Squared Muitiple Correlations: Estimate

X7 0215

X6 0.139

X8 0.084

X5 0222

X4 0340

X3 0115

X2 0.569

X1 0.328

implied (for all variables} Covariances

Kualitas X7 X6 X8 X5 X4 X3
Kualitas_ 0.038
X7 0.064 0503
X6 0050 0.160 0.578
X8 0.019 0.108 0.133 0.498
X5 0.038 0.064 0.050 0.019 0.171
X4 0.074 0.125 0.097 0.038 0.074 0.424
X3 0.037 0062 0.048 0.019 0.037 0.072 0308
X2 0.083 (0.140 0.109 0.042 0.083 0.161 0.080
X1 0.042 0.071 0.055 0.021 0.042 0.082 0.041
X2 X1
X2 0.317
X1 0.092 0.142
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implied (for all variables) Correlations

Kualitas X7 X6 X8 X5 X4 X3

Kualitas_ 1.000

X7 0.464 1.000

X6 0.337 0.297 1.000

X8 0.141 0216 0.249 1.000

X5 0472 0219 0.159 0.066 1.000

X4 0583 0270 0.196 0.082 0275 1.000

X3 0.339 0.157 0.114 0.048 0.160 0.198 1.000
X2 0.754 0350 0.254 0.106 0.356 0.440 0.256
X1 0.573 0266 0.193 0.080 0270 0334 0.194

X2 1.000
X1 0.432 1.000

Implied Covariances

X7 X6 X8 X5 X4 X3 X2

X6 0.160 0.578

X8 0.108 0.133 0498

X5 0.064 0050 0.019 0.171

X4 0.125 0.097 0.038 0.074 0424

X3 0.062 0.048 0.019 0.037 0.072 0.308

X2 0.140 0.109 0.042 0.083 0.161 0.08¢ 0.317
X1 0.071 0.055 0.021 0.042 0.082 0.041 0.092

X1 0.142
implied Correlations

X7 X6 X8 X5 X4 X3 X2

X6 0.297 1.000

X8 0.216 0248 1.000

x5 0.219 0.159 0.066 1.000

X4 0.270 0.196 0.082 0.275 1.000

X3 0.157 0.114 0.048 0.160 0.198 1.000

X2 0.350 0.254 0.106 0.356 0.440 0.256 1.000
X1 0.266 0.193 0.080 0.270 0334 0.194 0432

X1 1.000
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Residual Covariances

X6
X8
X5
X4
X3

X1

X1

X7 X6 X8 X5 X4 X3 X2

0.0000

0.0000 0.0000

0.0000 0.0000 0.0000

-0.0094 0.0578 -0.0130 -0.0000

0.0131 -0.0137 -0.0102 -0.0043 0.0000

-0.0060 0.0151 -0.0104 0.0163 0.0112 0.0000

0.0152 -0.0121 -0.0074 -0.0140 0.0038 -0.0100 0.0000
-0.0207 -0.0172 -0.0156 0.0100 -0.0079 -0.0041 0.0068

X1

0.0000

Standardized Residual Covariances

X7 X6 X8 X5 X4 X3 X2

X7 0.000

X6 0.000 0.000

X8 0.000 0.000 0.000

X5 -0.441 2558 -0.625 -0.000

X4 0.385 -0.383 -0.311 -0.215 0.000

X3 -0.212 0502 -0.373 0.991 0427 0.000

X2 0.506 -0.387 -0.262 -0.799 0.134 -0.439 0.000

X1 -1.059 -0.831 -0.829 0.876 -0431 -0.271 0418
X1

X1 0.000

Factor Score Weights

X7 X6 X8 X5 X4 X3

Kualitas_La 3.620e-002 1.849e-002-2.700e-018 6.998¢-002 6.476e-002 3.296e-002

Kualitas_ta 1.481e-001 1.081e-001

Total Effects

Kualitas X7 X6

1.687 0.000 0§.000
1.314 0.192 4.000
0.508 0.191 0.187
1.000 0.000 0.000
1.948 0.000 0.000
0.965 0.000 0.000
2.178 0.000 0.000
1.105 0.000 0.000
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Standardized Total Effects

Kualitas X7 X6

X7 0.464 0.000 0.000
X6 0.337 0.179 0.000
X8 0.141 0.192 0.202
X5 0.472 0000 0.000
X4 0.583 0.000 0.000
X3 0.339 0.000 0.000
x2 0.754 0.000 0.000
X1 0.573 0.000 0.000

Direct Effects

Kualitas X7 X6

X7 1.687 0.000 0.000
X6 0.989 0.192 0.000
X8 0.000 0.155 0.187
X5 1.000 0.000 0©.000
X4 1.948 0.000 0.000
X3 0.965 0.000 0.000
X2 2.178 0.000 0.000
X1 1.105 0.000 0.000

Standardized Direct Effects

Kualitas X7 X6

X7 0464 0.000 0.000
X6 0.254 0.179 0.000
X8 0.000 0.156 0.202
X5 0.472 0.000 0.000
X4 0.583 0.000 0.000
X3 0.339 0.000 0.000
X2 0.754 0.000 0.000
X1 0573 0.000 0.000

Indirect Effects

Kualitas X7 X6

X7 0.000 0.000 0.000
X6 0.324 0.000 0.000
X8 0.508 0.036 0.000
X5 0.000 0.000 0.000
X4 0.000 0.000 0.000
X3 0.000 0.000 0.000
X2 0.000 0.000 0.000
X1 0.000 0.000 0.000
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Standardized Indirect Effects

Kualitas X7 X6

0.000 0.000 0.000
0.083 0.000 0.000
0.141 0.036 0.000
0.000 0.000 0.000
0.000 0.000 0.00C
0.000 0.000 0.000
0.000 0.000 0.000
0.000 0.000 0.000

Modification Indices

Covariances: M.I.  Par Change
error7 < ~—> errori1 11.652 0.065
Variances: M.I. Par Change
Regression Weights: M.I. ParChange
X5« X6 9276 0.107

Variance-covariance Matrix of Estimates

par-1 par-Z par-3 par-4 par-5 par6 par-7

par-1
par-2
par-3
par-4
par-5
par-6
par-7
par-8
par-9
par-10
par-11
par-12
par-13
par-14
par-15
par-16
par-17
par-18

0.15853

0.0465 0.0698

0.0635 0.0243 0.0485

0.1198 0.0516 0.0668 0.1843

0.0899 0.0395 0.0460 0.1090 0.1523
0.0344 0.0185 0.0172 0.0370 0.0363 0.1403

0.0019 0.0005 0.0015 0.0030 -0.0006 -0.0160 0.0073
-0.0000 -0.0000 -0.0000 -0.0000 -0.0000 0.0000 -0.0000

0.0000 0.0000 0.0000 0.0000 0.0000 -0.0000 0.0000

-0.0039 -0.0018 -0.0021 -0.0048 -0.0035 -0.0014 -0.0001
-0.0004 -0.0001 0.0002 -0.0004 -0.0030 -0.0007 0.0003

0.0010 0.0003 0.0006 0.0015 0.0007 -0.0022 0.0003
0.0003 0.0001 -0.0004 0.0002 0.0004 0.0002 -0.0000

-0.0013 -0.0002 -0.0009 -0.0048 -0.0016 0.0004 -0.0002

0.0002 -0.0008 0.0002 0.0007 0.0003 -0.0001 0.0000

-0.0027 -0.0002 0.0002 0.0004 -0.0002 0.0002 -0.0000

0.0013 0.0005 0.0007 0.0019 0.0012 0.0001 0.0001
0.0000 0.0000 0.0000 0.0000 0.0000 -0.0000 0.0000
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par-8 par-9 par-10 par-11 par-12 par-13 par-14

par-8  0.0043

par-9 -0.0014 0.0050

par-10  0.0000 -0.0000 0.0002

par-11  0.0000 -0.0000 0.0000 0.0019

par-12  0.0000 -0.0000 -0.0000 0.0000 0.0027

par-13  -0.00600 -0.0000 -0.0000 -0.0000 -0.0000 0.0001

par-14  0.0000 0.0000 0.0001 -0.0000 -0.0001 -0.0000 0.0006
par-15  0.0000 -0.0000 -0.0000 -0.0000 0.0000 -0.0000 -0.0001
par-16  -0.0000 -0.0000 0.0000 0.0000 -0.0060 -0.0000 -0.0001
par-17 -0.0000 0.0000 -0.0000 -0.0000 0.0000 0.0000 -0.0001
par-18  0.0000 -0.0000 -0.0000 0.0000 0.0000 -0.0000 -0.0000

par-15 par-16 par-17 par-18

par-15  (0.0008

par-16  0.0000 0.0012

par-17  0.0000 -0.0000 0.0802

par-18 0.0000 0.G000 0.0000 0.0021

Correlations of Estimates
par-1 par-2 par-3 par4 par-5 par-6 par7

par-1 1.000

par-2 0.447 1.000

par-3 0.617 0417 1000

par-4 0.708 0.455 0.707 1.00C

par-5 0.584 0.383 0536 0.651 1.000

par-6 0.233 0.187 0.209 0.230 0.249 1.000

par-7 0.056 0.023 0.078 0.082 -0.019 -0.501 1.000
par-8 -0.000 -0.000 -0.000 -0.000 -0.000 0.000 -0.000
par-9 0.000 0.000 0000 0.000 0.000 -0.000 0.000
par-10  -0.772 -0.517 -0.755 -0.866 -0.690 -0.287 -0.060
par-11  -0.022 -0.005 0.020 -0.019 -0.175 -0.044 0.072
par-12  0.050 0.019 0.054 0.069 0.037 -0.115 0.079
par-13  (0.063 0.036 -0.161 0.046 0.081 0.057 -0.043
par-14  -0.128 -0.032 -0.164 -0.447 -0.164 0.046 -0.085
par-15 0.021 -0.111 0.034 0.654 0.029 -0.006 0.010
par-16  -0.198 -0.025 0.026 0.028 -0.012 0.013 -0.010
par-17 0221 0.118 0.200 0.290 0.206 0.011 0.05t
par-i8  0.000 0.000 0.000 0.000 0.000 -0.000 0.000

par-8 par-9 par-10 par-11 par-12 par-13 par-14

par-8 1.000

par-9 -0.297 1.000

par-10  0.000 -0.000 1.000

par-11  0.000 -0.000 0.025 1.000

par-12  0.000 -0.000 -0.053 0.003 1.000

par-13  -0.000 -0.000 -0.032 -0.066 -0.014 1.000
par-14  0.000 0.000 0.231 -0.005 -0.064 -0.052 1.000
par-15  0.000 -0.000 -0.032 -0.007 0.009 -0.011 -0.075
par-16  -0.000 -0.000 0.014 0.002 -¢.008 -0.061 -0.112
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par-17 -0.000 0.000 -0.256 -0.021 0.046 0.028 -0.197
par-18  0.000 -0.000 -0.000 0.000 ©.000 -0.000 -0.000

par-15 par-16 par-17 par-18

par-15 1.000

par-16  0.011 1.000

par-17  0.027 -0.012 1.000
par-18  0.000 0.000 0.000 1.000

Critical Ratios for Differences between Parameters

par-1 par-2 par-3 par-4 par-5 par-6 par-7

par-1 0.000

par-2 -2.705 0.000

par-3  -2.710 0528 0.000

par-4 0.728 3.123 3.407 0.000

par-5 -0.730 1909 1766 -1.426 0.000

par-6 -2.012 0.058 -0.294 -2.374 -1.488 0.000

par-7  -4.405 -2.804 -3.968 -4.609 -3.727 -1.880 0.000
par-8 -4.406 -2.857 -3.989 -4582 -3.789 -2.108 -0.044
par-9 4477 -2962 4.104 4648 -3.862 -2.188 -0.334
par-10 -4.726 -3.421 4.634 -4.857 -4.130 -2.513 -1.772
par-11  -3.907 -2.128 -3.172 -4.123 -3.228 -1.568 2.180
par-12  -3.671 -1.742 -2.714 -3.917 -3.035 -1.27% 3.181
par-13 4708 -3.296 4539 -4.855 -4.087 -2.390 -1.122
par-14 4549 -3.112 4.287 4626 -3923 -2.277 -0.608
par-15  -4.246 -2576 -3.762 -4.444 -3622 -1.907 0.895
par-16 -4.146 -2.564 -3.714 -4.416 -3588 -1.888 0.952
par-17 4641 -3.167 4462 4809 -40%1 -2.285 -0.650
par-18 -3.761 -1.900 -2.884 -3.988 -3.133 -1413 2723

par-8 par-9 par-10 par-11 par-12 par-13 par-14

par-8 0.000

par-8  -0.293 0.000

par-10 -2.225 -1.633 0.000

par-11  2.624 2885 7.886 0.000

par-12 3713 3.92%1 8560 1.527 0.000

par-13  -1.380 -0.840 3.263 -6.531 -7.615 0.000
par-14 -0.717 -0.245 3.875 -5.105 -6.147 1479 0.000
par-15  1.185 1.539 7.383 -2.336 -3.842 5.734 3.433
par-16  1.248 1591 6.677 -2.077 -3.518 5.063 3.212
par-17 -0.805 -0.308 4.278 -5628 -6.888 2028 -0.121
par-18 3346 3572 8.799 0.961 -0.614 7656 6.112

par-15 par-16 par-17 par-18

par-15  0.000

par-16 0.168 0.000

par-17 4.362 -3929 0.000
par-18  3.397 3.084 6707 0.000
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Summary of models

Model NPAR CMIN DF P CMIN/DF

Your model 18 25948 18 0.101 1.442
Saturated model 36 0.000 0
independencemodel 8 244664 28 0000 8738

Model RMR GFl AGFI PGFI

Your modei 0.014 0.969 0.937 0.484
Saturated model  0.000 1.000
Independence model  0.077 0.697 0611 (0542

DELTA1 RHO1 DELTA2 RHO2
Model NFI RFI IFl TLI CFI

Your model 0894 0835 0965 0943 0963
Saturated model 1.000 1.000 1.000
Independencemodel 0.000 0.000 0$000 ©.000 0.000

Model PRATIO PNFI PCFi

Your model 0643 0575 0619
Saturated model 0.000 0.000 0.00C
independence model  1.000 0.000 0.000

Model NCP  LO9C HiS0

Yourmodel 7.948 0,000 25.622
Saturated mode!  0.000 0.000 0.000
independence model 216.664 170384 270.418

Model FMIN FO LO90 HI90

Your model 0130 0040 0000 0.129
Saturated modet 0.000 0.000 0.000 0.000
independence model 1.229 1.089 {.856 1.358

Model RMSEA LO90 HIS0 PCLOSE

Yourmodel 0.047 0000 0.08 0508
Independence model 0.197  0.175 0.220 0.000

Model AIC BCC BIC CAIC

Yourmodel 61.548 63.653 158.747 139.317
Saturated model 72000 75.411 265599 226.739
Independence model 260.664 261.422 303.686 295.051
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Model ECvI LOS0 HIS90 MECW

Yourmodel 0.311 0271 0400 0.320
Saturated model  0.362 0362 0.362 0.379
Independence modei  1.310 1077 1580 1314

HOELTER HOELTER
Modei .05 .01

Your model 222 267
Independence model 34 40

Execution time summary:

Minimization: 0.050
Miscellaneous: 0.571
Bootstrap: 0.000
Total: 0.621
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