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Pengaruh Motivasi Kerja, Keterlibatan Kerja dan Kepemimpinan yang
Melayani (Servant Leadership) Terhadap Kepuasan Kerja Guru
Di SMA Kiristen Petra 5 Surabaya

Tri Utami Rinto Rukmi
Magister Manajemen
Universitas Katolik Widya Mandala
ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh motivasi kerja, keterlibatan
kerja, dan Kepmimpinan yang melayani (Servent Leadership) terhadap kepuasan
kerja guru di SMA Kristen Petra 5. Teori yang digunakan dalam penelitian ini
adalah teori motivasi, keterlibatan kerja, kepemimpinan yang melayani (servant
leadership), dan kepuasan kerja. Penelitian ini menggunakan metode penelitian
kausalitas (sebab-akibat). Pengumpulan data untuk penelitian ini diperoleh dari
kuesioner yang disebarkan kepada 51 responden dengan metode sensus.
Instrumen penelitian yang digunakan adalah kuesioner. Pengukuran data dari
kuesioner menggunakan skala Likert. Dalam mengukur keabsahanan kehandalan
instrumen penelitian digunakan uji validatas dan reliabilitas. Data dianalisis
dengan program SEM (Structural Equation Modeling) program Partial Least
Square (PLS) dan disertai dengan uji kesesuaian model (Goodness of Fit) pada
persamaan struktural. Hasil penelitian menunjukkan bahwa semua hipotesis
terbukti kebenarannya bahwa motivasi kerja, keterlibatan kerja dan kepemimpinan
yang melayani (servant leadership) berpengaruh signifikan terhadap kepuasan
kerja guru di SMA Kiristen Petra 5 surabaya.

Kata kunci: motivasi kerja, keterlibatan kerja, kepemimpinan yang melayani
(servant leadership), kepuasan kerja



The Impact of Work Motivation, Job Involvement and
Servant Leadership on Teachers’ Job Satisfaction
in Petra 5 Christian High School in Surabaya

By:

Tri Utami Rinto Rukmi
Magister Manajemen
Universitas Katolik Widya Mandala

ABSTRAK

This study aimed to determine the effect of work motivation, job involvement,
servant leadership, and teachers’ job satisfaction. The theory used in this study is
the theory of work motivation, job involvement, servant leadership, and teachers’
job satisfaction. This research uses research methods of causality. Data for this
study obtained from the questionnaire which were distributed to 51 respondents
with a sensus method. Research instruments used are questionnaires.Variable
measures by using Likert type scale. To measure the validity and reliability of
research instruments used validity and reliability test. Data were analyzed by
using SEM (Structural Equation Modeling) Program Partial Least Square and is
accompanied by testing the model fit (Goodness of Fit) in the structural equation.
The conclution to be drawn from this research is all hypothesis are authentically
proved that work motivation, job involvement, and servant leadership have a
significant effect on teachers’ job satisfaction in Petra 5 Christian High School
Surabaya.

Key words: motivation, job involvement, Servant leadership, job satisfaction,
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