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ABSTRAK

Penelitian ini bertujuan untuk membuktikan secara empiris pengaruh
pengetahuan dan pemahaman peraturan perpajakan, kesadaran wajib pajak,
kualitas pelayanan petugas pajak dan persepi atas sanksi perpajakan terhadap
kepatuhan wajib pajak UMKM di Kabupaten Ponorogo. Populasi dalam penelitian
ini adalah seluruh wajib pajak UMKM vyang berada di Kabupaten Ponorogo.
Sampel pada penelitian ini adalah wajib pajak UMKM yang berada di kabupaten
Ponorogo yang memiliki kriteria tertentu. Teknik pengambilan sampel adalah
purposive sampling. Hipotesis penelitian diuji dengan menggunakan analisis
regresi berganda. Hasil analisis regresi berganda dengan SPSS 24 menunjukan
bahwa variabel pengetahuan dan pemahaman perpajakan, kesadaran wajib pajak,
berpengaruh positif signifikan terhadap kepatuhan wajib pajak sedangkan variabel
kualitas pelayanan petugas pajak dan persepsi atas sanksi perpajakan tidak
berpengaruh terhadap kepatuhan wajib pajak UMKM.

Kata Kunci: wajib pajak, kesadaran, sanksi perpajakan, kepatuhan
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ABSTRACT

This study aims to prove empirically the effect of knowledge and understanding of
taxation regulations, taxpayer awareness, service quality of tax officers and
perceptions of tax sanctions on micro small and medium enterprises (SME)
taxpayer compliance in Ponorogo Regency. The population in this study were all
micro small and medium enterprises (SME) taxpayers who were in Ponorogo
Regency. The sample in this study is the micro small and medium enterprises
(SME) taxpayers who are in Ponorogo district who have certain criteria. The
sampling technique was purposive sampling. The research hypothesis was tested
using multiple regression analysis. The results of multiple regression analysis
with SPSS 24 show that the variable knowledge and understanding of taxation,
taxpayer awareness, has a significant positive effect on taxpayer compliance,
while the tax officers service quality variables and perceptions of tax sanctions do
not affect the compliance of micro small and medium enterprises (SME)
taxpayers.

Keywords: taxpayer, awareness, tax sanctions, compliance
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