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ABSTRAKSI

Penelitian ini adalah penelitian kausal yang bertujuan menguji pengaruh
komitmen organisasional dan kepuasan kerja terhadap organizational citizenship
behavior. Penelitian ini dilakukan pada Perusahaan Daerah Air Minum (PDAM)
Kabupaten Ponorogo dengan jumlah populasi sebanyak 76 orang karyawan,
teknik penyampelan menggunakan sampel jenuh. Teknik analisis data yang
digunakan adalah regresi linier berganda dengan uji t, uji F, R? menggunakan
SPSS 20. Berdasarkan hasil pengujian didapatkan bahwa komitmen
organisasional secara parsial berpengaruh positif signifikan terhadap
organizational citizenship behavior, kepuasan kerja secara parsial berpengaruh
positif signifikan terhadap organizationa citizenship behavior, komitmen
organisasional dan kepuasan kerja secara simultan berpengaruh signifikan

terhadap organizational citizenship behavior.

Kata kunci: Komitmen Organisasional, Kepuasan Kerja, Organizational

Citizenship Behavior
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The Influence of Organizational Commitment and Job Satisfaction on
Organizational Citizenship Behavior (Empirical Study of Employees of

Regional Drinking Water Companies in Ponorogo Regency)

ABSTRACT

This research is a causal research which aims to examine organizational
commitment and job satisfaction on organizational citizenship behavior. This
research was conducted at the Regional Drinking Water Company (PDAM) of
Ponorogo Regency with a population of 76 employees. The sampling technique
used saturated samples. The data analysis technique used is multiple linear
regression with t test, F test, R2 using SPSS 20. Based on the test results it was
found that organizational commitment partially has a significant positive effect on
organizational citizenship behavior, job satisfaction partially has a significant
positive effect on organizational citizenship behavior. Organizational commitment
and job satisfaction simultaneously have a significant effect on organizational
citizenship behavior.

Keywords: Organizational Commitment, Job Satisfaction, Organizational

Citizenship Behavior
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