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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh positif signifikan
organizational justice dan motivasi kerja terhadap organizational citizenship
behavior (OCB) karyawan Neo Grosir Madiun. Sampel pada penelitian ini adalah
selurun karyawan Neo Grosir Madiun yang berjumlah 32 orang dengan
menggunakan teknik sampling jenuh. Teknik analisis data menggunakan statistik
deskriptif, uji kualitas data, uji asumsi klasik, uji persamaan regresi linier
berganda dan uji hipotesis yang dibantu dengan program aplikasi SPSS versi 26.
Hasil penelitian menemukan bahwa secara parsial, organizational justice tidak
berpengaruh terhadap OCB sedangkan motivasi kerja berpengaruh positif
signifikan terhadap OCB. Secara simultan organizational justice dan motivasi
kerja berpengaruh positif dan signifikan terhadap OCB. Nilai koefisien
determinasi (R?) sebesar 0,237 yang artinya OCB dipengaruhi oleh organizational
justice dan motivasi kerja sebesar 23,7% dan sisanya 76,3% dipengaruhi oleh
faktor lain.

Kata Kunci : organizational justice, motivasi kerja, organizational citizenship
behavior (OCB)
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ABSTRACT

This research aims to analyze the significant positive influence of
organizational justice and work motivation on employees organizational
citizenship behavior (OCB) of Neo Grosir Madiun. The sample in this study was
all of the employees of Neo Grosir Madiun which numbered 32 people using
saturated sampling techniques. Data analysis techniques use descriptive statistics,
data quality tests, classic assumption tests, multiple linear regression equation
tests and hypothesis tests assisted with the SPSS application program version 26.
The results found that partially, organizational justice had no effect on OCB while
work motivation had a significant positive effect on OCB.Simultaneously
organizational justice and work motivation have a positive and significant effect
on OCB. The value of coefficient determination is 0,237 which means OCB is
influenced by organizational justice and work motivation of 23.7% and the
remaining 76.3% is influenced by other factors.

Keywords : organizational justice, work motivation, organizational citizenship
behavior (OCB)
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