Lampiran 1
Kuesioner
NO:
Responden yang terhormat,

Dalam rangka memenuhi persyaratan tugas akhir (skripsi), saya
Denny Lukas, Mahasiswa Jurusan Manajemen Fakultas Bisnis Universitas
Katolik Widya Mandala Surabaya, saat ini sedang melakukan penelitian
dengan judul Pengaruh Customization, Contact Interactivity, Cultivation,
Community, Choice, Convenience, Character terhadap E-Loyalty Customer
di Situs Kaskus. Oleh karena itu dengan hormat saya meminta bantuan anda
untuk mengisi kuesioner ini. Atas perhatian dan partisipasi anda, saya

ucapkan terimakasih.

Identitas Responden

Jenis Kelamin:
a. Laki-laki. b. Perempuan.
Usia Anda saat ini?

a. 18-23 tahun. c. 32-40 tahun.
b. 24-31 tahun. d. 41-50 tahun

Frekuensi pembelian secara online di situs Kaskus?
a. 2x b.>2x
Penghasilan/pendapatan anda dalam satu bulan?

<Rp 1.000.000
Rp 1.000.000 — < Rp 3.000.000
Rp 3.000.000 — < Rp 5.000.000
>Rp 5.000.000

ao o



Lampiran 1 (lanjutan)
Jenis pekerjaan:

a. Pelajar/mahasiswa/i.
b. Karyawan.

c. Wiraswasta.
d. Lain-lain.

Berilah tanda centang (V) untuk memilih jawaban yang anda pilih.

Keterangan:

SS: Sangat Setuju
S: Setuju

N: Netral

TS: Tidak Setuju

STS: Sangat Tidak Setuju

Customization (X1)

Keterangan

S

TS

STS

Situs Kaskus memungkinkan untuk
membuat pesanan produk khusus untuk
konsumen.

Situs Kaskus mengirimkan iklan dan
promosi ke konsumen yang disesuaikan
dengan kebutuhan dan situasi konsumen.

Konsumen percaya bahwa situs Kaskus
dapat menyesuaikan kebutuhan
konsumen.

Situs Kaskus membuat rekomendasi
pembelian yang sesuai dengan kebutuhan
konsumen.




Lampiran 1 (lanjutan)

Contact Interactivity (X2)

Keterangan

SS

TS

STS

Situs Kaskus memiliki alat pencarian yang
memungkinkan konsumen untuk mencari
produk.

Situs Kaskus tidak memiliki alat yang
digunakan untuk membuat perbandingan
produk agar menjadi lebih mudah. (R)

Konsumen merasa bahwa Situs Kaskus
sangat menarik.

Situs Kaskus memungkinkan konsumen
untuk melihat barang dagangan dari sudut
pandang yang berbeda.

Cultivation (X3)

Keterangan

SS

TS

STS

Situs Kaskus tidak proaktif dalam mengolah
hubungan dengan konsumen.(R)

Konsumen tidak menerima pengingat
mengenai pembelian dari Situs Kaskus.(R)

Situs Kaskus mengirimkan informasi yang
relevan dengan pembelian konsumen.

Community (X4)

Keterangan

SS

TS

STS

Konsumen berbagi pengalaman tentang
produk secara online dengan pelanggan lain
dari Situs Kaskus.

Komunitas konsumen yang didukung dari
Situs Kaskus tidak berguna dalam
mengumpulkan informasi produk.(R)

Customer dalam situs Kaskus mendapatkan
keuntungan dari komunitas yang disponsori
oleh situs Kaskus.




Lampiran 1 (lanjutan)

Choice (X5)
Keterangan SS TS | STS
Situs Kaskus memberikan one stop
shop untuk belanja konsumen.
Situs Kaskus tidak memenuhi sebagian
besar kebutuhan belanja online.(R)
Pilihan produk di Situs Kaskus
terbatas.(R)
Situs Kaskus tidak terdapat berbagai
macam pilihan produk. (R)
Convenience (X6)
Keterangan SS TS | STS
Pertama kali membeli dapat mengakses
dengan mudah.
Situs Kaskus yang sering konsumen
kunjungi adalah situs yang user-
friendly.
Dibutuhkan  waktu lama  untuk
berbelanja di Situs Kaskus.(R)
Situs Kaskus merupakan media belanja
yang nyaman untuk digunakan.
Character (X7)
Keterangan SS TS | STS

Desain Situs Kaskus yang menarik bagi
konsumen.

Bagi konsumen belanja di Situs Kaskus
merupakan hal yang menyenangkan.

Situs Kaskus tidak terlihat menarik bagi
saya.(R)

Berbelanja di  Situs Kaskus tidak
membuat saya merasa bosan.




Lampiran 1 (lanjutan)

E-Loyalty Customer (Y)

Keterangan

SS

TS

STS

Situs Kaskus merupakan favorit untuk
berbelanja.

Membutuhkan pertimbangan untuk beralih
ke situs lain apabila sudah cocok dengan
situs Kaskus.

Setiap  kali  melakukan  pembelian
menggunakan Situs Kaskus.

Situs Kaskus merupakan pilihan pertama
saya untuk mendapatkan informasi.




Lampiran 2

Profil Responden
Jenis Kelamin
Valid Cumulative
Frequency | Percent Percent Percent
Valid Laki-Laki 93 62.0 62.0 62.0
Perempuan 57 38.0 38.0 100.0
Total 150 100.0 100.0
Usia
Valid Cumulative
Frequency | Percent Percent Percent
Valid 18 - 23 tahun 24 16.0 16.0 16.0
24 - 31 tahun 75 50.0 50.0 66.0
32 - 40 tahun 36 24.0 24.0 90.0
41 - 50 tahun 15 10.0 10.0 100.0
Total 150 100.0 100.0
Frekuensi Pembelian
Valid Cumulative
Frequency | Percent Percent Percent
Valid 2x 65 43.3 43.3 43.3
> 2X 85 56.7 56.7 100.0
Total 150 100.0 100.0




Lampiran 2 (lanjutan)

Penghasilan
Valid [ Cumulative
Frequency | Percent | Percent Percent
Valid Kurang dari 1 juta 42 28.0 28.0 28.0
ljuta— < 3 juta 86 57.3 57.3 85.3
3juta— <4 juta 17 11.3 11.3 96.7
5juta atau lebih 5 3.3 3.3 100.0
Total 150 100.0 100.0
Jenis Pekerjaan
Valid [ Cumulative
Frequency | Percent | Percent Percent
Valid Pelajar / Mahasiswa 47 31.3 31.3 31.3
Karyawan / Pegawai 65 43.3 43.3 74.7
Wirawasta 33 220 22.0 96.7
Lain-lain 5 33 33 100.0
Total 150 100.0 100.0




Lampiran 3
Uji Validitas dan Reliabilitas

Correlations

X1.1 X1.2 X1.3 X1.4 X1TOTAL
X1.1 Pearson Correlation 1 .482* .362* .261** 717
Sig. (2-tailed) .000 .000 .001 .000
N 150 150 150 150 150
X1.2 Pearson Correlation .482* 1 .529*4 .403** .821*
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X1.3 Pearson Correlation .362** .529*% 1 .286** 737+
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X1.4 Pearson Correlation .261* 403* .286** 1 .665**
Sig. (2-tailed) .001 .000 .000 .000
N 150 150 150 150 150
X1TOTAL Pearson Correlation 717 .821*4 7374 .665** 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.716 4




Lampiran 3 (lanjutan)

Correlations

X2.1 X2.2 X2.3 X2.4 X2TOTAL
X2.1 Pearson Correlation 1 5344 .390*4 239 721
Sig. (2-tailed) .000 .000 .003 .000
N 150 150 150 150 150
X2.2 Pearson Correlation 5344 1 .568*4 .304*4 .805*4]
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X2.3 Pearson Correlation .390*4 .568*4 1 454*4 .802*4
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X2.4 Pearson Correlation .239*4 .304* A454% 1 .667*4
Sig. (2-tailed) .003 .000 .000 .000
N 150 150 150 150 150
X2TOTAL Pearson Correlation 721 .805*4 .802*4 667 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.739




Lampiran 3 (lanjutan)

Correlations

X3.1 X3.2 X3.3 X3TOTAL
X3.1 Pearson Correlation 1 .383*4 .249*4 .782*%
Sig. (2-tailed) .000 .002 .000
N 150 150 150 150
X3.2 Pearson Correlation .383* 1 .320*4 .751*%
Sig. (2-tailed) .000 .000 .000
N 150 150 150 150
X3.3 Pearson Correlation 249* .320*4 1 .676*
Sig. (2-tailed) .002 .000 .000
N 150 150 150 150
X3TOTAL Pearson Correlation .782*% .751* .676*4 1
Sig. (2-tailed) .000 .000 .000
N 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
677 3




Lampiran 3 (lanjutan)

Correlations

X4.1 X4.2 X4.3 X4TOTAL
X4.1 Pearson Correlation 1 .378* 244 725**
Sig. (2-tailed) .000 .003 .000
N 150 150 150 150
X4.2 Pearson Correlation .378* 1 .368* T76**
Sig. (2-tailed) .000 .000 .000
N 150 150 150 150
X4.3 Pearson Correlation 244% .368** 1 .730*
Sig. (2-tailed) .003 .000 .000
N 150 150 150 150
X4TOTAL  Pearson Correlation .725* 776** . 730* 1
Sig. (2-tailed) .000 .000 .000
N 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.695

3




Lampiran 3 (lanjutan)

Correlations

X5.1 X5.2 X5.3 X5.4 X5TOTAL
X5.1 Pearson Correlation 1 .489*4 462*4 3944 . 793*
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X5.2 Pearson Correlation .489* 1 .337*4 2944 .718*
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X5.3 Pearson Correlation 4624 .337* 1 .426*4 7554
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X5.4 Pearson Correlation 3944 2944 .426* 1 .702%%
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X5TOTAL Pearson Correlation 793" 718" . 755* .702*4 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.728




Lampiran 3 (lanjutan)

Correlations

X6.1 X6.2 X6.3 X6.4 X6TOTAL
X6.1 Pearson Correlation 1 .363*4 .342*4 3114 675"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X6.2 Pearson Correlation .363*4 1 443*4 4194 757
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X6.3 Pearson Correlation 3424 A43%4 1 .514*4 773"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X6.4 Pearson Correlation .311*4 419% 514 1 .758*4
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X6TOTAL Pearson Correlation 675" 757 773 758" 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

727 4




Lampiran 3 (lanjutan)

Correlations

X7.1 X7.2 X7.3 X7.4 |X7TOTAL
X7.1 Pearson Correlation 1 284 .336*1 .302*1 .650*1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X7.2 Pearson Correlation .284*4 1 .523* .353*) 730"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X7.3 Pearson Correlation .336*1 523" 1 464* .806*1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X7.4 Pearson Correlation .302*4 .353* 464* 1 733"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
X7TOTAL Pearson Correlation .650*% 730 .806*1 733" 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary
N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.709

4




Lampiran 3 (lanjutan)

Correlations

Y1.1 Y1.2 Y1.3 Y1.4 YTOTAL
Y1.1 Pearson Correlation 1 .337* .294*4 .418* .708*4
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
Y1.2 Pearson Correlation .337*4 1 .426* 374 .740*
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
Y1.3 Pearson Correlation .294*H 4264 1 .393*4 .716*%
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
Y14 Pearson Correlation 418*4 3744 .393* 1 749%4
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
YTOTAL Pearson Correlation .708*4 .740%4 .716* 749 1
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
**. Correlation is significant at the 0.01 level (2-tailed).
Case Processing Summary
N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.704

4




Lampiran 4
Hasil Regresi Linier Berganda
Variables Entered/Removed
Variables Variables

Model Entered Removed Method

1 X7, X1, X2,
XSa X5, X6, Enter
X4

a. All requested variables entered.

b. Dependent Variable: Y

Model Summary?

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .9372 .879 .873 .154
a. Predictors: (Constant), X7, X1, X2, X3, X5, X6, X4
b. Dependent Variable: Y
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 24.496 7 3.499 | 147.049 .0002
Residual 3.379 142 .024
Total 27.875 149

a. Predictors: (Constant), X7, X1, X2, X3, X5
b. Dependent Variable: Y

, X6, X4




Lampiran 5

1. Uji Asumsi Multikoliniearitas

Coefficient$

Uji Asumsi Klasik

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) .004 175 3.023 .000
X1 110 .039 110 2.451 .023 .566 1.766
X2 .386 .039 .388 2.721 .011 .544 1.839
X3 .012 .037 .012 4.324 .000 .605 1.653
X4 404 .039 404 2.298 .027 .502 1.992
X5 .821 .038 .841 7.732 .000 .570 1.756
X6 527 .040 527 4.680 .000 .532 1.881
X7 .251 .043 .248 2.573 .019 .503 1.987
a. Dependent Variable: Y
Collinearity Diagnostics
Condition Variance Proportions
Model Dimensiofgigenvalue| Index |(Constant)| X1 [ X2 | X3 | X4 | X5 [ X6 | X7
1 1 7.962 1.000 .00 (.00 [.00 |.00 |.00 |.00 |.00 .00
2 .011 | 26.791 .00 (.06 [.06 |.11 |.10 |.05 |.05 (.07
3 .005 | 38.734 .05 (.10 |.23 (.41 (.18 |.03 |.01 |.07
4 .005 | 39.600 .01 (.39 |.00 (.00 |.12 |.48 |.02 |.08
5 .005 | 40.816 .49 (.09 [.04 |.00 |.13 |.33 |.06 [.00
6 .005 | 41.634 .33 |11 |.08 |.37 |.03 |.02 [.25 |.01
7 .004 | 45.052 .00 [.01 (.58 |.11 |.00 (.01 |.60 |.04
8 .003 | 51.161 .12 |.26 [.00 |.01 |.43 |.08 |.02 [.73
a.Dependent Variable: Y
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.21 5.01 4.35 405 150
Residual -.522 .323 .000 151 150
Std. Predicted Value -2.804 1.629 .000 1.000 150
Std. Residual -3.384 2.093 .000 976 150

a. Dependent Variable: Y




Lampiran 5 (lanjutan)

2. Uji Asumsi Heteroskedatisitas

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 83.497 7 11.928 1.286 .2612
Residual 1317.117 142 9.275
Total 1400.614 149
a. Predictors: (Constant), X7, X1, X2, X3, X5, X6, X4
b. Dependent Variable: LnE2
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.019 3.451 -.006 .996
X1 -.613 767 -.087 -.800 425
X2 1.204 767 173 1.569 119
X3 -.821 726 -.118 -1.131 .260
X4 567 772 .084 735 464
X5 -.794 746 -.115 -1.064 .289
X6 -.989 793 -.139 -1.247 214
X7 .109 .858 .015 128 .899
a. Dependent Variable: LnE2
Residuals Statistics?
Minimum | Maximum Mean Std. Deviation N
Predicted Value -7.7774 -4.0963 -5.7658 .74859 150
Residual -11.70418 4.39387 .00000 2.97317 150
Std. Predicted Value -2.687 2.230 .000 1.000 150
Std. Residual -3.843 1.443 .000 .976 150

a. Dependent Variable: LnE2




Lampiran 6
Analisis Deskriptif

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

X1.1 150 3 5 4.28 .592
X1.2 150 3 5 431 .590
X1.3 150 3 5 4.39 .578
X1.4 150 3 5 441 .593
X1 150 3 5 4.35 432

Valid N (listwise) | 150

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

X2.1 150 3 5 4.45 .585
X2.2 150 3 5 4.30 .599
X2.3 150 3 5 4.39 .578
X2.4 150 3 5 4.35 .592
X2 150 3 5 4.37 441

Valid N (listwise) | 150
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Descriptive Statistics

N Minimum [ Maximum | Mean |Std. Deviation
X3.1 150 3 5 4.28 .687
X3.2 150 3 5 4.31 .557
X3.3 150 3 5 4.29 548
X3 150 3 5 4.29 442
Valid N (listwise)] 150

Descriptive Statistics

N Minimum | Maximum | Mean |Std. Deviation
X4.1 150 3 5 4.35 .613
X4.2 150 3 5 4.33 .598
X4.3 150 3 5 4.33 .629
X4 150 3 5 4.34 .456
Valid N (listwise)] 150
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Descriptive Statistics

N Minimum [ Maximum | Mean | Std. Deviation
X5.1 150 3 5 4.35 .602
X5.2 150 3 5 4.41 .604
X5.3 150 3 5 4.28 .614
X5.4 150 3 5 431 .567
X5 150 3 5 4.34 443
Valid N (listwise) | 150

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation

X6.1 150 3 5 431 .569
X6.2 150 3 5 4.39 .601
X6.3 150 3 5 4.33 .573
X6.4 150 3 5 4.37 .586
X6 150 3 5 4.35 432

Valid N (listwise) 150
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Descriptive Statistics

N Minimum [ Maximum | Mean [ Std. Deviation
X7.1 150 3 5 4.30 .540
X7.2 150 3 5 4.22 .529
X7.3 150 3 5 4.29 .595
X7.4 150 3 5 4.33 575
X7 150 3 5 4.28 410
Valid N (listwise)] 150

Descriptive Statistics

N Minimum [ Maximum| Mean | Std. Deviation
Y1.1 150 3 5 4.41 .604
Y1.2 150 3 5 4.28 .614
Y1.3 150 3 5 4.31 .567
Y1.4 150 3 5 4.40 591
Y 150 3 5 4.35 433
Valid N (listwise) | 150
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Data Responden

X4.3

X4.2

X4.1

X3.3

X3.2

X3.1

X2.4

X2.3

X2.2

X2.1

X14

X1.3

X1.2

X1.1

NO

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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Y14

Y13

Y12

Y11

X7.4

X7.3

X7.2

X7.1

X6.4

X6.3

X6.2

X6.1

X5.4

X5.3

X5.2

X5.1

NO

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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X4.3

X4.2

X4.1

X3.3

X3.2

X3.1

X2.4

X2.3

X2.2

X2.1

X14

X1.3

X1.2

X1.1

NO

31

32

33
34
35
36

37

38
39
40
41

42

43

44
45

46

47

48
49

50
51

52

53
54
55
56

57

58
59
60
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Y14
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X4.3

X4.2

X4.1

X3.3

X3.2

X3.1

X2.4

X2.3

X2.2

X2.1

X14
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133
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138
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144
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148
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Lampiran 7 (lanjutan)

Y14

Y13

Y1.2

Y1.1

X7.4

X7.3

X7.2
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X6.4

X6.3
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X6.1

X5.4

X5.3
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X5.1

NO
121
122
123
124
125
126
127
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129
130
131
132
133
134
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136
137
138
139
140
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142
143
144
145
146
147
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149
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